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1. Unuwpluw

1.1. Unyb Mwydwbtbpp vwhdwbinud kb «SELEUNU ULUTULPU» pug pwdubnhpuljuwb puyipnipjut

Ynnuhg dhghjujuit b hppuduwpwbwlu whdwig hwupuyht EEjunpntwght

hwunnppulignipjut b wy) Swnwynipniutiph dwnnigdwt punhwtnip npoypiubpt ne yuwydwbbtpp b

hwiunhuwinid i Ownwnipnitiubph  dwnmgdwt wuwjdwbwghp Yuphint hpuwwpuluygh

wnwowply (Ujunthkn Opbipunu):

1.2. Odtpunut hwdwpynid £ wdpnponipyudp b widbpuywhnpbt punnitdus (wgbynwynpdws )

unnnl pyunpyjusutphg Ukyh Jpuw hwutibnt wjuihhg.

- Ownuynipjnibubph wnhyjugnid fud

- Ownwynipnitbtphtt pudwimppugpdne phumd-hwpnp Fudwinpnh jud tnunnwph Judkpugpus
1hwgnpugnph jud npuwi opkupny vwhdwijws Jupgny hwjuwuwptgwsé thwgnpugph hhdwb
Jpw hwtnku tynn Fudwtnpnh ubpujugnigsh Ynnuhg uinnpugpnid b abpjuyugynud £ dwgwnph
b vyuuwpluut Jeinpnt W/jud Owykpunnph winttthg Ownuynipniiitbph ugwnp hpuljuiugubyne
1hwgnpnipinit mkgnn wphmunulght (Ept wy jupg twpwntugws sk Oybpwwnnph Ynnudhg) fud

- Ownwynipnibiibpp unwbwme b Opkpnuyh  wuwydwbtbpp  Juuwpbnt  nignnipjudp
gnpénnnipinibiubph juunwpnid (hwybjush ukppbntunud, gpuiignid juyypnid, hwdwwywwnwupw
gnidwph ydwpnid) fud

- unyu Nwpdwiibbph wy) Yhpy plmm bmd:

1.3. Qhwlwubiny wy ppnyputphtt’ unyt NMuwydwbbbpp Jhwdwdwbwl hwinhuwbinud  Bu

Owbkpwwnnph Ynnuhg unyb wnwpluyh YEpupkpju) hpuywpulgws twphhtt wquydwbubpp 2021p.

wynhih 12-hg unp jpdpugpnipjudp hwunwnbnt wnwewnly (obtpunnw): Uhtsh tpdws wduwphyp

NMuwypdwutbph Jbpwpbpuy; gqpuynp  wnwpynippit b twplhund  Jupduws  wuydwbwgph

nunupbkgdw ywhwby sunnwbwnt nhypmd’ unyu NMuydwbttpp jhwdwpytt Fudwinpnh Ynnuhg

gnpénnnipjudp wdpnnonipjudp wljghyunuynpdws, tpk tpdws wduwpyhg htnn pudwtnpnp

owipnitwlnid £ oqunyt] Ownwynipinitibnhg:

Uwhdwtimuubp

2.1 Ouhpunnnp «Team Telecom Armenia» wupwipujhlt towih tkppn hwinbku yny «SELEUNT
UrUBLPU» pug pudubnhpwlui phybpoipmt’ 22 hwbpughtt Swowympynibibpp jupgqugnpng
hwbdtwdnnnyh U ZbEpntunwwbunipjut b pwnhnh hwtdtwdnyngh Ynnuhg wpwdwnpjus
lhgtughwutph b poynymipnibttph hpdwt  Jpu ZZ-mid hwbpuwyhtt BEjupntwght
hunnpnuljgnipjul, hipntunwnbuwghtt b wy] swpwynipniuatp dwnnignn pubpnipnii:

2.2 Owbpunph YJuyp Owbpwnnph wuonnbwlwi hnbpiknwgh jugp www.telecomarmenia.am:
23 Zwupuwghtt LEyupnuughtt hwunnppulgnipjuit b wy Swowmpmitubp’ Owybpwwnnph Ynnlhg
dwwnnigynn Swnwnipmniuubp, npnup tkpunynud, puyg skt vwhdwbwthwlynid unyt Mwydwuubph
3.1 fEwnnud tpdws guulyny

24 Ouybtpuwnnph  Swig Yud Swhg® Owbpunnph Unnuhg owhwgnpdynn  HEjupnuught
humnpruligmpjuh gubg hunnpoiwh hwdwljwpg, hul hwdwyunwupwb phypkpnd twb thughng -

wbgwwnnn Juwd ninnnpynn vwppuwynpnidubp b wy) nhunipubkp, npntp pny) B tiwjhu hwnnpnby
wqnuljiikp oyyunpudwbpupbiuhl W/jwd wy nkuwlh dumjun] (wunhtn’ Udpulglus guig),
nwnhnny, oyuhjuljui Jud wy HEjunpudwugqiuhuuljut dhengubpny, wyn pynid’ wppwiyuljuyghe
gutigny (wjunthtn’ Cwpdwlwui guihg)


http://www.beeline.am/

25 Swlgh Owsynype woliuphwgpulub Juwjp/nwpwsp, npunky (nph vwhdwbibpmd) welw b
Owtpwwinph Udpulgus guugny (Udpuljgqus guigh swslynyp) Wlhwd Cwupduljub guugny
(Cwipdwjmtt gwugh &wbélnyp) dwwnigynn Ownwynipnititphg oquybkint  wkthjulju
httwpuynpnipmiip:

Swugh  Swdéynyph, npuw uwvwhdwbbbpnd Jdwwnnigynn  Swnwynipjnitttph,  Yhpwnynn
wnbkutninghwubtph YEpupbpiu) dwiipudwul nknkjunympniop hwuwikh E Oybkpwwnnph Juypnid
https://www.telecomarmenia.am/hy/coverage-areas hnniuny :

26 Ubdtwlub gpuublyml Owbpuwwnph Yuyph jud My Team poouyhtt hwnbpush uhgngni
unknéyws pudwtnpnh whdtwlwb top/nhpnypp, nph dhengny Fwdwunpnp Jupnn b juwnwpl

pudwtnppugpdutt  hkn juuyyws Owbpwwinph  Ynnuhg uvwhdwidués b poyjuwnpkh

gnpénnnipjniuttp, thnthnjunipinitibp, htyybu twb Swiunpwtw] OCwrwynipnitibph dwnnigduit

wnbisynn pninp nbnkynipniuubphtl, thnthnjunipnitubph:

27 Yw&wnph b uwuuwpluiwb Yhmopnt  (Whp)  hwdwpnppibph  wguuwpiwi hudwp

Owytpwwuinph Ynnuphg wnwowplynn Ownwympniutbph b uwwppwynpnidubph Juwdwnph b

uyuuwpyuut dwubttwghnwugdws Eunpnu(utp):

2.8 OQuighph Ykuwnpnt Owbpwwunph Jdwubwghnwg]uws unnpupwdwinid, npnbn  ghubng,
quuquhwpbiny Fudwinpnp Jupnn b wnbnbnipnitt uinwbiuy hpkt dwnnigynny Ownwynipjniukph,
hwoduplydwsé Jdwputph, dwinnigynny hwdbjju) swnwynipniuubph, htyybu twbh Owpwynipnitiutph
nwhdwbwhwliwi/juubgdut  (qupyupkgdul) wwwndwpibph Jepupkpuy wihpudkonmpjui
ntypnid vnwbwny mbuuhjuljwt wewlgnipintl, juwnwpk] Oywkpuwnnph Ynnuhg vwhdwidus b
pnyjuwnpkih thnthnpunipniuitip Fudwiunpnuhtt yuydwbwgpnid b wyp e

29 Pwdwbnpy jud Imp gubljugus wid, nid htn Yupyk) £ Audwinppuyht Mwjdwiwughp:

2.10 Ynpynpunh] Pwdwinpny wopbnpughlt b ny welnpuhtt juquulbpynpmnibbtp, wihwn

Antwpluwnbphn:

211 Swpwsédp' phwlwpwb/ptwltih nnitlh, wpwbdtwnnil, gnpéniibnipjut hwugh jud wynuhuh

tywunwljhtt Swnwjnn wmwpwsp, npnbkn Fwdwinpyp gutjuind E unwbw] Owbpwwnnph

Udpuljgqusd gugny wynp pynmd htunbptbnh b wy) Swpwynipnitubph tkpundwdp uvwljuquugh

thwpbptubpny dwinnigynn Ownwynipniu(ubp)p:

2.12 Phthiquyht hunfwlupg  wjundwnwug]uws hwdwlwpg, nph dhongn hwodundmd

Pudwtnpphtt dwinmgquws Ownwjmipnittbph wbuwlp, Swduwip, wpdbpp, Abwynpymd Gu

hwohdutpp, hwyquplynid bt PFwdwbnppubph wwpupbpp, uwnwgws Jdwpnudubpp b

utpuyugynid wdthnth wpgyniuputpp (punywsp).

213 Zuphy' FPhihtquyhtt hwdwlwupgnid YEpniswljut hwpguplh rkghuwnp, npt oqunuugnpéynid L

Zupyupluyht dadwiwjwhwnguénid Fudwtnpnht dwnnigynn Ownwynipinibtitiph Swjwutph b

npwig nhiwg quidyny JEwpndubph hwoquodwi hwdwp b Ghpjuyugimd  Pudwinpnhi’

J&wpdwt:

214 Zwoqupluyhtt  dudwbwljwopowili  opwgniguihtt wuhu, nph phpwgpnid  htny&wpught

hudwlupgh Pudwinppubphtt dwinmgyl) bt swnwmpnibubpp: Ywithiuddupughtt hwdwljupgh

pwdwinprubph hwdwp vwhdwiynid i wy) dudjinubn:

215 Phhugh Op' Zwodupluyhtt dwdwbwluopowht hwenpynn wdudw npnowlh op, bLpp
wdthnthynud £ Zwoqupluyhtt dudwbwluppowinid  htwnddwpuyhtt hwdwlupgh Fwdwinppht
dwunnigué Ownwympiniuubph nhdwg hwyuplus b Fudwunpnh Ynnuhg Jdwpdwmt Bupulw
gnidwnp, nph hhupny dbwynpynid £ hwohyp (wyu jhtunud £ wdudu ke kY op):

2.16 Thunwd-huwyn® Owbpwwnph Ynnuhg uwhdwidws dbh qpuynp thwunwpninp  (unyh

NMuydwiubpt wdpnnompjudp b widkpuwwwhnpbt pugniubme b gputg hwdwdwyt Jwwnnigyny

Ownwjnipjniuiphtt  pwdwinppuqpytnt  JEpwpbpuy) wunpugpdus  (Yupdws) pwdwinpnh

({tpghupu jhugnpws wbdh) Ynnuhg:


https://www.telecomarmenia.am/hy/coverage-areas%20%20հղումով

2.17 BAN (billing account number) pytph hwdwlgnipil, npl oquugnpsymid t Phihuquiht
hwdwlwupgnmd pwdwinpph nyhwjubtugdut btywwunwlnyg, npp dhwdwdwbwl hwdwpymd E
pudwtnpuhtt wuydwuwgph hwdwpp:

218 Qunutwpun’ Ownwjnipjul npnowlh wbkuwlubphg oquykint, hywyhu twb Tudbwlwb
gpuubkiyul] Untwnp qnpskint hwdwp pwdwinpnh Ynnuhg npnoynn mmwnkph, tpwubph b/jud pykph
hwdwlgnipinily, npt ogrnugnpéynid £ pwdwinpnh tnybwlubugdwt hwdwn:

2.19 Uwluqiught wjub Owbpwwnnph §nqihg uwhdwi]ws b hpuwywpuldws Owpuynm pjubnbuul;,
npny  uwhdwiynd £ Ownwmpjut  widuwinudp, wpwidtwhwnlmpnittbpp, dwwnnigdwut
wuydwutbkpp b wyp mbnkynipjniuttkp:

220 Uwljmquuyghtt @upkp(utp)’ npnowlh Juibpuiuinipjut dudljtnny hwybjju] ponybubph,
huwnbputn MB-h, Jupd hwnnppugpmipnibubph b wy) Swnwynipjniuttph thwpbptbp, npnughg
Jupkih E oqunyt] wnwg pupughly Uwlwuqtwghtt Muup thnjubint wthpwdbownnipiui:

221 Ownwympniuutph Quptp(itp)’ vh pwiuh nmupptp Ownwmpinibbp hp dbke tkpwonn b dkYy
wijuwtdwdp n1 mpdtpny (quny) hwodwpljynny Ownuynipini

222 Zbkpwjnuh hudwp' 22 hwdwpwgpdwb  wyuwuihg Owbpwwnph, hul owpdwlul
htipwnuwljwwhg W/jwd Zudwph Stnuihnpubjhnipjut Swnwynipiniihg oqunykint wwpwquynid
twlb EEyupntwghtt  hwunnppuljgnipjutt Swnwympnitubp  dwwnnignn  wyp  owkpuwwnnpht
npudunpdus  hwdwpuwjhtt  phunipuitphg  Owpwynipnitubph dwnmgdwt tyuwwnwlng
Pudwtinpphtt hwnljugwé hwdwp, npny httwpwynp bwl tnytwlwbwugut] Fudwtnpnh

223 ufwph  Stqunhnjubjhmpput  Owpwympnii  Swpwympejni, npp pwpdwlul  YJuuh
Ownwjnipjniihg oquiynn Fwdwinpnhtt htwpwynpnipnit £ wiwhu ol owpdwluwb juuh
owkpuwnphtt' wwhwwikin] uyqpiwlwb oykpuinnph Ynnuhg hpki hwnluglws supdulub
gutigh hwudwpp:

224 Spwdhy® LLhwpnuughtt nbknbjuwnynipjut dhwynpubph wgpkqughw, npp ubkpwunnid k
dwjtughtt b uwp& hwnnppuqgpnipinitubp (SMS), wqnujubp/wqnuipwittp b wy) ndyuukp, npnup
thnjuwigynid Eu fEjunpntuwghtt hwnnppulgnipjut gmugkph dhongny:

225 Uuwpp' Udpulgyusd guugny dwimgynny Ownwmipnibbp wpwdwngpbnt  hwdwp
Ouybtpwwnph Ynnuhg oguugnpéudwtt hpwyniupny (hwidlwb-piymidwt wljnn]) Fwdwiunpnhb
npwdwnpynn vwpp Jud vwpptp hp (hpktg) wunlwubihpubkpny b dwnipa(ubp)ny:

226 Uuppunjnpmd’  Owhpuwnnph  pupduljul guiigh b SIM pwpwnh hbkwn  hwdwnbnbh
nkbhjulwi Uhongubp (wjubpbwn, dnnbd, swpduljwi hkpwnu b wy) m wwppbpp, npnig
Uvhongny FPwdwinpyp Yupnpuwind L oquyl] Cwpdwlwi Juwh gwbgny dJwwnnigyny
Ownwjnipjniutitphg:

227 SIM Lupun’ FPwdwinpph unybwluwbwugdwi dhong, npp Fwdwinpnh Uwppwynpdwi hbwn
dvhwuhtt wwwhnynmd E Owbpwwuinph Cuwpdwlwiu Swught b Jwwh Ownwjnipmnitubpht
hwuwtbhnipjnii:

228 Ubdtuljwh wfjuniibp’ 2bp (Pwdwbnpyh) wimbp, wqquinip, stbnub wwpht, wdhup b
wduwphyp, widp hwunwnng hwunwpnph ndjujubpp hwdwpp, ununbwpunp (kpk wnlu L),
Juwnwupws Yhpohtt gnpénnnipnibtpp  (Y&wpnid, hwodblprh  jhgpwynpnid, Ownwynipjub
wljnhyugnid b wyj) b wyp myjwjukp, npntp pniy) b tmwjhu jud jupng Eu poy) viw nipnujh jud
wininnquih JEpwny tnybwjutwgut] fudwinpnh hupunipiniup, npnup ogrnugnpéynid L wnwtidhtt
Jud dhwuhtt' hwdwdwyt Oykpwwnnph Ynnuhg uwhdwbdws Yunpgh:

229 Mwhywivwl wohumnwiipitp Owpuwynipynibitph Wuwwnpwd b swpmbwljwlwh dunnignidi
wuywhntnt hwdwp Owbpwwnnph Ynnuhg hpuluwbugyny Owbkpuwwnnph Swigh Ykpughudwi,
JEpwluwbuqudwt, 4Ybpwbnpnguuit, pwpdwgdwb, pugujidwb, thnpwphtidwb, wwhywidwd,
wdpuyundut, Jipunuuwynpdwi, husybu bwl Jpupubph, phpnipniutiph b whuwppnipniuutph
JEpugdut jud tdwbwwnhy wy] wpuiwwnwiipibip:



3. Uunnigynny Ownwympjnibiukp
3.1 Unyu Odbkpunuyh opowtwlnid Owbpwwninph Jwd npny Swpwynipjnitubph nbupnid
Owytpwwnnph Ynnuhg twpptnpws tppnpn wbudh htn hwdwntn dwnnigynid Eu hEnbyug
Ownwjnipjniuttpp
o  Udpuligqud juuh sSwnwynipiniuutp
e Poouyhlti juuyh dSwnwnipniuubp,
e Luybwobpwn hunbkpttin hwuwbb hnipjub swnwynipjniuubp,
¢ Shuwquigh dwnwynipjniutkp (videocall),
e [P hinntunwunbunipjut Swnuynipiniu (IP TV, OTT, mkuwjwpdnyyp)(TV swnwynipiniuitp),
e  SYjukph thnpuwigdw swnwynipniuttp (DATA),
e Zwybkjuwy wpdtipny Swnwynipniuubkp (VAS),
o  Dphdnt Swnwnipniuubp
¢  Gupd hwnnppugpnipiniuubph (SMS) swinwjnipjntl,
e Shkuwywpdnyph swnuynipini (VOD),
¢ Unpunpuwwnhy hwdwhinpnubkphtt mpudwnpynng VPN, ICloud, Hosting, swinwynipjniutp
e  bPuwmbpubnh, WIFI mpudunpdut/uljinhjugdut Swnwnipinil,
¢ Lpwgnighs uwppbph npudwungpdub b jpugnighs dwnitutitiph dUntiinwddw Swinwnipntl,
e Zukwsdutipny Owtpwwnph Ynnuhg npudwnpynn swnwynipniutph hwdwp Jdwpnid
Juwnwpbint swnwjnipnil
e ’Zknwhwnnppuljgnipjut bt wy) Swnwynipinitubp:

3.2 Mhnwlwb, gnpéwnhp b wbknuliwb  huptwunrwdupdwt  dwpdhtibiphtt dwwnnigynn
dwnwnmipniubph hwdwp fupnn o vwhdwbgb unyt Muydwbibphg mwppbpynn b «Funcdubph
dwuht» opkiphtt hwdwwywwnwuiwing wy; Muydwtubp:

4. Pwdwunpyugpnid, Pudwinprught wuydwbwughp
4.1. Uygbyununpdwb wwhhg Opkpnmt’ Mwjdwikph popnp Jhnbkph wwhywidwdp, pudwinpnh
Ynnuhg ubkpuyugqués  Ownwynipnibbbph  twjupbnpws  wwluquughtt hwpbkpht/yjutht
pudwinpyugpiut phunud-hwpnp (wyn pynd - weuympyut phypmd’ ppu hudbpjusubpp)
(wyunihbwnn  Yhunwd), unyt Nuwydwbbbph, Yupdws pugnighs hwdwdwjtwgpbph, wnwtdhu
Ownwmpinibibph W/juwd Uwljuquuhtt Qupkpubph JEkpupbpiu; Oybkpuwnnph juypnid jud «My
Team” hwybjjwénid hpuwwwpwljws ujwpugpnipyub, wuwjdwbbbph nt wwljuqubph, hwwnndy
wnwowplutph, htywbu twb mipwpwsnip Ownwympnithg oguybkint Ypwpkpjuwy Owybkpuwwnnph
ynnuhg vwhdwifws pupugulupgtph b jubntbph (wpunthtn Yupgbp/Quinbibp), Thdbwywb
njjuutph dowljdwb punupwluwinipyut hbn dkjunkn, juqunid Bt Owbkpwwnnph b fudwinpnh
dhol Jupyws U Juuwpdwt hwdwp wywpunwunhp yujdwbwghp (unnpl'  «Fudwinpnught
Nuydwtwghp» )
4.2. UoJwd hwunwpnpbph tholb muppuptpgnidubph b hwjwunipniuubph wejumnipjutngbypnid
huwdwyuwnwupiub hwunwpnpbph gpoypubpp jhpunynid Eu htnbyju) gkpujuynipjudp thunud-
hwjn, Zwwnnty NMuwypdwiibp, unyt Nuydwubbp, Pwudwinppuyhtt yuydwiwghp b Uwuqubp,
Ownwynipniitbph  thwpbp, Uwlwuqtwjhl thwpbkp/yut, Unwewpyh  ujupwghp,
Yupglp/Yutnuubp:
4.3. Pudwunpyuyht Muydwtwghp Juptnt hwdwp thunid-hwjnht Yhg Inip wylnp | ubpluyugutp
twli Owkpwwnnph Ynnuhg wwhwieyny thwuwnwpnpbp, npntp hwunwunnd o QEp wbdp,
huwpyundwi/phmljnipjut hwugkl, hpwjwpwbwutt wbdh, hpwjwpwbwutt wbdh
Jupquyhdwl] sniutgnn juquuijtpynipjut jud wthwwn dknttwpljunhpng nhypnid’ wywhnwluh
gpuigutt jwd hwpiujhtt hwydundwt wndjujubpp, phunid hwjnp ubpluyugnigsh dhengny
ubpjuyugubinmt phypnid® tnnwpuwlwbt Jupgny hwunwndws thwugnpughpp b ukpyujugnigsh



(lhwmgnpJuws wudh) wudp hwunwunng hwunwpnpbpp, wdpulgqus juuwh Swpwnipinibubph
nhypmid wjtt mwpwsph hwugkl, npnkn whwnp £ dwnnigdbt Ownwynipnibiutpp b/jud nknunpldh
Uwppp W/jwd Owbkpwwnph Ynnuhg nnowdwnnpkt wwhwbeynn wy) thwunwpnptp (wn pynud
plophtiuly) m njuribp (wyunthbn Nuhwbgynn Gwuwnwpnphp):

4.4. Tthunud-hwjnnd Fudwiunpn ptinpnud £ Ownwynipjniutiph gwilp W/juwd wyt Uwlwuqtuwght
Muubbpp/@uptpubpp, nph (apntg) wuydwbubpny guujwbnud L unwbiu Ownwynipjniutbpn:

4.5. Oybkpwwnnph Ynnuhg wpwewplynn Ownwynipinibiubph whkuwlubpp, tupugpnipniubtpn,
npuwig dwinnigdut wnwtdbwhwnlnmpniuttpt nt vwljuqubpp, hyywbu twb Cwpwynipnitubpht
Jbpwpbpnn pnnp wbpbynipniuttpp vwhdwiynd Bt Owbpwwnnph Ynnuhg b hwuwtbh B
Owbpwwnnph Juypmud, Yw&wnph b vyyuwuwpljiwi §Enpnind. guwhwiy:

4.6. Cun dwwnnigynn Ownwnipjul wpwbdiwhwwnlnipniiubph® Owbkpwwnnpp Jupnn £ wyy
Ownwynipjniihg oguuykint Ythunid-huyn ubpjuyugpus wtdh jud wbdwig pudpiph hwdwp
uwhdwil] wy] wuwydwuubp, npntp judpugpdt Unwewnplh Ljwpwugpny /jud ghunid-hwjnny:
47. Uwuwnigynn Swnwympniuubphg oqudtnt wuwydwbwghp Yuphkny/nwskny, nppubnud
thnthnpunipnitubp b jpugnudubp  juwwnwpbng, hsybu twb bhwdbjpjuw] wy Swpwmipmibubp
dwnnighint nphunud-hwyntph dubkpp b pnduinulnipmniiap vwhdwiynmd o Owybkpwwnnph Ynnuhg,
hwuwtth i dwdweph b vyuwuwpldwt pnnp JEunpnuubpnd b 2Ep Ynnuhg ghunud-hwjnbkph
Alutpp syywhwwubnt nhypnid Oykpuwnnnpt hpwynip niuh spugniuby gputp W/jwd pupwugp snwy:
4.8. Ouybkpwuinph juypnid hpuwwywpwldws b hwuwibjh yniptpp W/jwd ruunwpnptph pypught
wnwppbpwlp upnn Enpudwnpdb dhugt QEp yuhwbeny:
4.9. Owbtpwwnnnph Ynnuhg uwhdwijws nhypipnid Ownwmpmnibubpht pudwinppugpnidp upnn
£ hpwlwbwgdl] Fwdwinppujht NMwjdwbwgpny wwhdwbjws  topdtwjut  dwudlbnny:
Onpduwlutt  dwdljbnnp  wpwdwnpymd £ Ownwynipniip  thopdwpline tyuwnwlynd,
dwuttwynpuybu’ wupgbnt hwdwyuwnuwupwind £ wpynp wyt QEp qwhwbeubpht b
Juphputpht, wpynp wnlw k Sutgh Owslnyyp b Ownwynipjut hwuwbkjhnipnit wyt Juypbpnud,
npnbn tmip hhdtwjuinud twpuwnbunmd Ep ogunndt] Ownwynipjniihg: @npduwjut dudljknh
pupwugpnid Fwdwiunpnuihtt Mwyjdwiuwghpp sinwskint nphypmid hwdwpynid E, np Swnwynipjui
wnwowplynn yuydwbtkpt b tkpluyugynn tjupughpp hwdwywnwupwbnud £ QEp juphpubpht
b wwhweubpht:

4.10. Onpatwljwtt  dwudljbwnp pwbwmnig hbkwnn Pudwinppujhtt Muwydwbwgph  usnud
hpujwtwgnd E wnjjuy Ownwympniithg hpwdwpybnt dwuhtt ghunuwdh  ubpiuyugdwdp:
Onpduwlut dudljtnh wdupnhtt Mujdwbwgph nsdwt dwuhtt vwhdwitJws  Jupgny nhunid
subipuyugtint phwypnid  Nwjdwbwghpp  hwdwpynd £ Jupquws wbnpny dwdijbnny Jud
Outkpwwunph Ynnuhg vwhdwdws wy] wuydwuubpny:

4.11. Npny phypbpnid Fwdwinpnuihtt NMuwjdwbwghpp jupnn £ Yupyl)] npnowlh dwdljkwnny
Owybtpwwuinph Fwdwinpy dbtwnt wuwpuwynpmpjudp: Ujp  dwudjbnp  jpuwbwnig  hbwnn
Pudwtinppuyhtt Muydwbwghpp hwdwpynid £ winpny dwudljbnny Jupgws, tpb wyt sh nsynid 2bp
jud Ouwbtpwwnph Ynnuhg Pwdwinppuyhtt Muydwbwgpny, Zudwdwjiwgpny Jud opkupny
nwhdwtjws Jupgny b nhyptpnid:

4.12. 2z opkuugpnipjub sppwtimfjutipnid Oy kpuwinnpt hpwynip nith hpwdwpyt] Fudwnpyught
NMuypdwtwghpp Jupkinyg W/jud Ownwynipjnibitpht jud ppuig dh dwuhtt hwuwbbjhnipnit
wywhnybinyg WHwd uwwhdwidws dwdjbnubpnid Jdupnudubpp sjuunwupbne phupnid
dpwlnnuwih  Jupgn] hpwdwpdl] Pwdwinppuyht Mwjdwiwughpp  juwnwpbnig  nsgwus
hwdwpbind wjt’ Owbkpwwnph Ynnuhg vwhdwidws dlny (hkpwnuwguig, qpoipenty, Jupg
hwunnppugpnipnit, qknbknnud Owbkpwwnnph Juypnid, QLU-ukp) dwtnighiny Fudwtnppht hknbjuyg
hhuptnhg ptiniq Ukih wnjuynipjut nhypnid®

4.12.1. Smpwépp quuynud E S8wugh swdlnyphg nnmipu jud quinud b Swugh swélynyph
uwhdwbibpnd, uwwluyt  Ownwmpmitubph  dwnmgdwt  hwdwp wkuthjuut



htwpunpmpnibbkpp puguluymu E/ugueqws b, (ophtwy dwynijulbph pulwly wy
wnwpwspnid/okupnid, Jud  wjju) hwughbnmd  dwnijptbp wighugubnt  hwdwp  shwb
wihpwdtown Lupwljunnigusputpn (mhinnwhnpbp, hktwumniubp b wy)) jud pugujuynid tu
wihpwdbon  pnyjnynipmitibp/hwdwdwyinipinitubp Ownwynmipmnittiph  dwwnnigdwib
ninud  wohuwwnwbtpubph  juunwpdwt  hwdwp, jhwgnp dwpdhup pnyp sh wwihu
hpwlwbwgubint skupnid dwnijutitp Uniinwdbint wpjuwwnwipikp,
4.12.2. dhush Smpwspmid mknunpyws twpujhtt Uwpptpp hwynbuwpbpbint gnpdptipugh wjuwpunp,
4.12.3. Oybkpwwnnph Ynnuhg Swpwspnid vkl wy; Fudwinppuyhtt wuydwbwgph opowtiwljubpnid
wnpnkt hul] dwnnigynid Et yuwhwbeynn Ownwynipjniukpp,
4124. Pwdwlunpyp Owbpwwnph htwn twpujhtnd Yupyws npbt wuwyjdwbwgnph sppwtwlnid
Jtpohthu hwinby niuh sfunwupjus yupunwynpnipiniu(ubkp),
4.125. Pwdwbnpnyp,  bwpupumd  oquuykiny  Owbpwwnph  Ynnuhg  wnwowplyny
Ownwmipnitiitbphg (uyy pUnd  jupwiihs wnwowpljutphg), pwhinbk] £ Fwdwinppujht
Nuwydwiwgph wqwhwbeubpp Jud pny) E ndt) Jhnshpubp jud swpwowhnidubp,
4.12.6. Oybkpwwnnph Ynnuhg vwhdwigws duny skt tkpjuyugyt] wuwhwbeynn thwunwpnphpp’
Yhunud-hwynp b/jud wy) wthpudbon nknkynmpniuatbkpp
4.12.7. Pudwunpnh Ynnuhg tbpuyugdus hwunwpnpbpnid jud nknkinipmniatbpnid wnljw
tu YtnShpubp Jud ujapwy wyjukp,
4.12.8. dwupnibwlnipjutt uinniqw pipuguljupgbph wnljuynipjut nhypnid Ownwynipjutp
pudwinppugpybnt hwdwp phing wudp quuwhwwnynud £ wihniuwh gupunuwywt jud sh
pujuwpupnid  Owbkpwwnph  Ynndhg wfju) Ownwmpjut  hwdwp  uvwhdwbdws
Jlwpnitwlnipyut b tdwbwnhy wy) yuwhwbetbpp,
4.129.  Swpwédpp, npunbn whwp L dhqhiuljut wiudhtt dwwnnmgit Udpulgus gutgh
Ownuwjnipjniutbpp, Ouytpuunnph quwhwndwdp hwinhuwind jud sdwnwynid E nplk
hpwJwpwiwlwt wiudh W/juwd wihwn dkptwpluwnhpng thwunwgh gqnpéniubnipyut Juyp
b/jud dhghuljub wudh Ynnuhg swhnyp vnwbtwnt jud wy] mbnkuwjut gnpéniubnipniu
hpwlwbwgubint tywwnwlny oqunugnpéynn mwpwsp,
4.12.10.  Swpwséph  ubthwlwbwwnbpp Wjwd hwdwubthwlwbnbkpp nhuly |5
Owbpuwwnphtt Swpwspnid Ownwynipntbbkph vwnnignidp qunupkgbtynt hudwnp:
4.13.0nny nhwyphpnud (kpk ophtiwy phunnp snih dpnuljub phwlnipjut Juyp 2Z-nud, hwpgundws
sk 2Z mupwdpnid, 22 punupugh skt jud 2Z-nud snith hwmdwywunwupwt jugnipjub jupguyghdwl
W/jud Owbpwwnph Ynnuhg twhpwnbujws wy phypbpnud, Juwd nith pbobu sjunwupdus
wuwpunwynpnipjnil,) Oybpwwnnpp junpng k hpwdwnpyt Ownwjnipjniuikpp hwdwp
Pudwutnppuyhtt Muydwbwghp Jupkinig jud gpu Jupdwt hwdwp Jupnn £ wpwewnnk) jpugnighs
wwhwiotbp Jud wwplwbibp, wn pynd wwhwiol] wwpnwynpmipnibibph  junwpdwh
wywhnydwt vhgngukp (nwynghw):
4.14. Pudwinpnujhtt  Mwjdwbwghp Yuphkinig, Ownwynipnibubpht jud npwutg dh  dwuhb
hwuwttjhnipnit wmywhnybjnig, Uuppuynpnidutinh yudwnphg jud gnidwpuhtt vwhdwbwswthh
uwhdwtnidhg Jud thnthnjunidhg wnpwe Owbpuwwninptt hpuynip nmith  ppwjubtugubl; Qbp
Jdwpnitwlnipjutt uinnignid opkupny swpghjdws guujugus tnuuwlny b wnpniphg, wyy pynid”
Qtquiuhg ywhwekiny ukpjuyugus nbkntjuwnynipniup hhdtwynpnn jpugnighs hwunwpnphp,
Juwnuptny hwdwywwnwupwt hupgnidubp b/jud ywhwbek) jpugnighy wywhnydwt dhongutn:
4.15.0ykpuwnnpt hpwynitp nith vwhdwbwihwll] jnipupwbtynip Fudwinpphtt mpudwnpyng
Uwppbph, Uuppwynpnidubtph b SIM pupwnh jud Ownwjnipjniutbph pubtwlp:
4.16.9Ywuy hwuwnwwnbin hwdwpnppubph vywuwpdw jEunpnuh hbkn quiugh juwd juuyh wy
dhongutpny b wugubing Pwdwinpph tnyuwjuwbugdwt thnyp' Fwdwinpnp jupng b wjuyhuh
thnthnjunipnibtp juwnwupl] fudwinppuyhtt Muydwbwgpnud, npnup pnyjuwnpkh Bu hwdwpynud
Owjtipunnph Ynnuhg:



4.17.0ykpuinnpp wpwbdht phypkpnid (unyl Yhnnd wodws yuydwbtbpn) hknwunuwluygngd
Jupnn L hwbntu quwp Pwdwinpphtt hwuwtbjh  wowewpympiniuubpny:  Zhowwnwljdws
wnwowplnipniihg oqgnytnt Fudwtnpph guulnipjut nhypnid Fudwtnppuyhtt wuydwbwgpnid
thnthnhunipmnit juunwpbnt npbk gpuynp huwunwpnine Owbpuwnnph b Fwdwunpnh dholt sh
Jupynud, hull hwwuunnudp (wwyugnygp) we wgb, np FPwdwbwpnpuhtt  Nwjdwbwgpnid
thnihnjunipnibtubpp juwnwpyt) B b punniak b Bo FPudwinpnh hwdwp, hwinhuwbtnud £ fudwinpnh
Ynnuhg junwupjus wpwehtt Y&wpnudp:

4.18. Pwdwinpnh  ukpyuyugnigsht  Pwdwnpnph wbnithg  gqopénmmipinititkp juwnwpbinu
lhwgnpnipnit mpuwdwnpnn thwunwpnpeh gopénnnipjut punupbgdwt jud widudbpniput
nhypnid Inip yupwynp kp wudhowy bu nbknkljwugut) Owbkpwwnnpht: Uhtish tdw thnthnjunipyjut
dwuhtt Owbkpuwwnphtt whnbjugtbip/fud snbnkjugubtip QkEp  ubpluyugnigsh wwhwbettph
juunupdwbtt mgnué Owbkpuwwnnph gonpénnnipnitubpp b ppubg  wpyniipnid  Swqus
wupunuwynpnipjnitutbpp hwdwpynud Bu ppuduswth b junnwupus tp wunithg:

4.18 Zwdwph nbknuihnjunipnit wy Owykpwwnnph Swug Juwd unp puwdwunpnuyhtt wwydwbwgph
Jupnud, JEpswunidutiph unnwugnid, husybu twb Owkpuwwnnph Ynnuhg vwhdwidws dh pwupp wyp
gnpdwppubph phypnid pudwunpnh tkpuyugnighsp whwp b ubpuyugih dhuyt tnnnwpuljut
hwunuwndwdp jud tnnnwpulju jupgny Juybpugpwsd jhugnpugpphtt hwjwuwpbgqus tdw
hpujuunipyn unn jhugnpugph phophiwyp:

4.19 Gpt Pudwunppujhtt yujdwbwgnph Jupnidhg htitnn wupqyh, np QEp Ynndhg togws Swupwsdph
hwugkt sh hwdwyuwunwupwtinid Owbkpwwinph Fhihiquyht hwdwlupgnid wnuw hwugkubph
puquyht (npp Jbpgqus £ 22 Gunwupnipjubt wnptptp wiowpd gnyph Junuuwnph Yndhnkhg b
wuppbpwpup pupdwgynid k), Owbpwwnnpt ppwynitp muh dhwinndwih Jwpgnd nipnbno
(thnthnhubknt) Fudwinppuyhtt yujdwbwgpnid tpywsd Smpwsph hwugk:

5. Ownwmpiniutkph dunnigdwi jupgp b yuypdwbbpp
5.1. OQwnwjnipjniuubpp, punn hpkg wnbuwlh, dwnnignmd it Owbpuwwnnph Udpuygdus W/jud
Cwpdwlwt Jwwh gugkpny, npnughg jpipwpwisnipt nitth hp dwunnigdwt Ywbnubbpt nu
wnwbdbtwhwwnlnipnitubpp:
5.2. Oygkpwwnnph Ynnuhg twpwnbtudws nphypbpnid® Ownwmipmnibubpp jupnn Eo dunnigybyp
Outkpwwunph Ynnuhg btwpupiinpus tppnpy whdwig Ynnuhg jud hwdwnty: Oybpwwnnpp jupny L
Pudwtnpphtt hwuwubh nupdtl) Eppnpny whdwtg Ynnuhg dwnnigynn Swnwmpmnibubp’ tdwb
Eppnpn wbdwtg htn hwpwpbpnipniutipnid hwtinku quny npybu Fwdwunpnh gnpswljuy, npp
gnpdénid £ hp winithg, uvwjuyt Fudwinpnh hwoght b hmbdtwpupnipjudp:
5.3. Pudwinppugpdwut wnbuwlp, Ownwympnibubph twpkpp, Uwlwuqwht Mwuup/@uptpep
b/jud Ownwynipnibubpp pwdwinppugpdwt wwhhtt punpnd Gp Tnip QEp wwhwbeoubpht
hudwyuwnwujuwi:
5.4. Pudwunppujhtt Mwydwiwghp Yupkihu Owbkpwwnnph Ynnuhg phjuyt wjnhjugynd o g
hwytjju Ownwynipjniutpp, npnug hwdwn jpugnighs Jdwpnidutp skt yuhwiegynd (Epk wy put
uwhdwtiws sk Oykpuinnph Ynnuhg):
5.5. Oykpwwnnph Ynnuhg dwwnnigynn npnp Ownwynipjniutibp QEp Ynnuhg upnn b wnhyugytp
dwjtwght UEuynih, "My Team” hwbjqush, Qtp vwppuynplwt jupqupkpnidubph dhongny Jud wyy
Enwbwlny, htyywhu twb Owbpwwnnph Ywdweph b vywuwpldw JEunpnt wghibne jud wyp
htwpuynp tnuwlutpny:
5.6. Lwijupwiti jpugnighs J&wpnid ywwhwgnn Ownwynipiniuutph wjnhydugnudp, Inip yupunwynp
tp uwnigl] wwwudhpynn Ownwynippittt oguuugnpsbnt hwdwp  QWEp vwppuynpdu
hitwpunpopnibibpt o vwhidwbuhwlnudlibpp hwujwiugne hudwp, ph wpyn’p Yupnn bp



wlnhjugynn Ownuwynipinithg ogunnyt] nju vwppuynpldwdp: Zbwpwynp nhuljipp wyu nhwpnid
Ypnud Ep Inip.

5.7. ipny Ownwynipjnibtitp Qtq YJupnn Eu dwnnigdbp dhwg, Gpb 2Ep Jipotwlbnugh
uwppuynpnidp huwdwywnwupwind £ utdut Ownwynipjniuiiphg oqunytint hwdwp wthpudton
nbkthjuljut htwpwynpnipjnibubphte

5.8. Owtpwwuinph Ynnuhg vwhdwidws jupgny phunid-hwynp b NMwhwbeynny thwunwpnpbpp
ubpjuyugubing wpdbnl, hwdwdwjiwghp Yupkny, hull Owbpwwnph Ynndhg uvwhdwtws
nhypbpnid twb juwwh wy) dhongubpny nip hpunitp nittp thnihnjub] 2Ep pudwiinppugpdui
nbuwlp, Uwlwqtughtt Mutp jud dhbiungt Uwlwuquughtt Muth ubpunid Swnwnipmniuubph
guulp Wjwd wlnhjugubk] jpugnighy Ownwjnipnibiubp’ wwyjdwiny, np wnuyhuh wwhwby
ubkpljuyugubint wuwhht Owkpwwnnph tjundwdp sniubp sfunupyusd yupnuwynpnipnit (wwpwnp),
bpt wy put vwhdwbus sk Oywbkpwwnnph Ynndhg: Cuy npnud, Zwpyupuyhtt dudwbwljuopowiih
wjupnhg htnn pudwtinpnptt jubpyuyugih qipetuljwt huphy, hsp Yptingphh Zwpqwpluyht
dudwimjuopowtinid juunnwupws pnjnp wyy pynid, nnnidhigh quugbpp, jud U®-nud pungpldws
wduwlwt tkpupnidubphg hbwnn hwunwgh ogrnugnpéud Swnwynipiniuutph dwdwih hwpydwnpyp:
Ouytpwwunpt hpwynip niuth uwhdwiby jpugnighs ydwp mipupwiynip wynuhuh thhnthnhntpiut
hwdwnp:

5.9. Ownwynipniubph, Uwljwuqtughtt Mubtbph thnthnpunipmniiiiph ghyppnud Qtp Zwpdhte
wnlw pnuntutitbpp, wnndwn ghubpugué wnwewplutptt nu Swnuynipinititpp, htywyhu twb
wyjwpuninipniuubpp Bupwulju skt Jipunupddwt jud thnjuwtgdwt 2bp unp Zwoyht, Zudwpht
l/jud Ownwynipjutp, tpk wy pub sh vwhdwtynid Oy bkpwwnnph Ynnuhg:

510 QbLp Ubdtwlwt wljubbptt oqnugnpdymd  Lu pwdwinppugpdwt mbuwlh,
Ownwmipniutbph  thwpbph, Uwlwquujht  Qupbph/Nwuh, Ownwnipjniutbph (npubg
wmbuwljutph) tnthnjumpjut b jpugnighy Ownwjnipjniuttph winhjugdwt, husyku twb
Outkpwwunph Ynnuhg 2tq nbknkjunynipjut npudugpdut, Ownwnmipniutubph nphidwug y&wpnidubkp
Juwnwpknt b Oykpuwnnph Ynnuhg vwhdwgws wy) nwypbpnud:

511 Ownwmpmibuubph wbkuwlutph b uwlwqubph, Unwowpyh uljwpwgph, Uwluquuyht
Muubbph b Qupkputph, yupwuptph b quuddwsd gnidwpubph JEpwpbpu) nknbjunynipmnit
Pudwtnpnp Jupnn £ unwbw] Yudwnph b vguuwpldwt jEunpnunid, BUtduwjut gpuukiyulhg,
My Team hwytjjwséhg, Oytpwwnnph Juyphg Yud Quugtph §Etwnpnuhg:

512 Ownwmpjub Uh wpwowplhg, npp Lupwunpmd b npnowlh dudljbwnnid Owbkpwwnnph
Pudwtnpy dbwnt wwupunuwynpnipmnil, bkl wy) wpwewplih wignudp (wpwig Fwdwunpnught
Nuydwtugpny/hwdwdwjimgpny - twpwnbuws  nniquipp  Jdwpknt) hbtwpwynp £ dhuyg
vwhiwijws dwdknh wijwupnhg htwun, hul dhish ppu wjupnp dhugt Owbpunnph pugunhly
hujkgnnmipjudp, hwljwpwl pbypmd tdwb wbgnudp Ynhndh npybu AEp  vnnwbdbws
wupunuwynpnipju pwpuinmd b Oybpuwnnpt hpwynibip niubiw QEquithg ywhwtgl] vwhdwuyws
wnnidkpp, mniquuptbpp, hpwdwpwghp:

5.13 Pwdwbnppuyht  NMwpdwbwugph  Yoqd quobum] Pwdwinpyp (dmp) wwghu t o pp
hudwdwjumpnitip  Owkpuwninph 8wugh (1 ny  dhuyl) dhongny uwwwbwnt  wyp
juquuybkpynipjniuubph - Ynnuhg  nuquplynn  gnduqnpuyht,  webwnpuhtt | Wuwd  wygp
hwunnppugpmipnitubp, tynipbp b/jud nbnEynipniutbp

6. Onwympjnibibph dunnmgnudp
6.1. Oytkpwwnnpp Ownwynipjniiubpp dwwnnigmd 22 opkunpnipjutp, hpkt wpudwunpdus
1hgkughwubphtt b pnywnynipmnibubpht, FPudwunppuihtt NMujdwbwgpht, unybt Muwydwbubphi,
Owtpwwnnph bkppht pupugulupgbphtt b punupujuiunipnitiiphtt hwdwywnwupwi:



6.1.1 Owbkpwwnph Ynnuhg vwhdwidws nhypbpnid Ownwynipinibutpp jupng o dwnnigyly
Owtpwwnnph b hp Ynnuhg twpuptnpws Eppnpg wtdwig Ynnuhg hwdwwntn:

6.1.2 ‘Zwdwwnbn dJdwwnnigynn Swnwynipniutbp  unwbwnt  tyuunwlny  Fhunid-hwn
ubpjuyugubing b Pwdwinpnuihtt wuydwbwghp Quptn]  Pwdwinpyp win]bpuuywhnpki
punniunid E twb hwdwintn dwnnigynn swpwynipniuubp dunnigbnt byuwwnwlng Owybkpwwnnph
Ynnuhg twjupunpwsé tppnpn wtdh swnwynipniutiiph dwnnigdwt wuydwbtbpp:

6.1.3 Zknntuwwnbkuught Swnwynipniuubpp jupnn o dwwnnigyt) Oybpwwnnph b Skuwjunnujui
Ubnhw Swpwnipmnitt dwwnnignn wy] wudh htnn hwdwunbn: Ownwynipjniuttph dwwnnigdwb
wuydwutbpp hwuwubh B pujbpnipyut Juypnid www. telecomarmenia.am

6.2 Cuipdujutt juwh Ownwynipnitubp duwnnigbnt hwdwp Owkpuwnnpp 2Ekq hwnjugund k
Zudwp b wpudwnpoid SIM Lupu:

6.3 Zwdwpp hwnjugymu kE Fudwinpphtt hwdwdwjn Oybpwwnnph Ynnuhg vwhdwidus Gupgh-h
Inip hpwyntup sniukp wwhwel)] npnowjh Zwdwp, Ept wyn Ywpgh hwdwdw)t wyt npudwunplnt
hwdwp vwhdwidws kb wyp wuydwbtbp:

6.4 pnowlh (bwpuptinpbih, qlnkghl) hwdwph wpuwdwnpdwit hwdwp Owbpwwnpp jupnn k
uwhdwtl) jpugnighs Jdwp Jud jpuugnighs wupunuwynpnipniatbn:

6.5 Udpwlgjué guigny Ownwnipniutbp dwwnnighnt hwdwp Fudwinppujhtt Muydwwgph
Jupnidhg htnn Fwdwunpnh Swpwspnid Owkpuwnnph dwutwgbnitph Ynnuhg htwpwynphtiu
ubnud dudjtnubpnid mnunpynud b jupqupbpynud b upulunnigjuspp (Uwppp) b vhwugynid
Ouipwwnnph Udpwlgus Swught:

6.6 Udpwlgué gubgh hbkpwjunuh wbnuppdwt Swpwmput dwwnnigdwt  wbjpuhjulwb
httwpwynpnipjutt pugulunipjutt dwuhtt Owbkpwwnpp wyn dwuhtt vwhdwijwsd dwdljbnnd
nbinkugunid £ phunppht tobny dkpddwt hhdtwynpnidubpp:

6.7 bphk Pwdwinpy muh wjiwhuh ukpuhdhlugius uwwpp, nph Uhongny puwnn Owbpunnph
dwutimgbnubph Ywupshph, htwpwynp Yhth yguuowd b Swugh hwdwp wifuwbg oquyby
Ownwynipjniitphg, wmyw Fwdwunpnh guuynipjut nhypnid Owbpwwnnpp Yupng E Udpulgdus
guigny mpudwnpynn Ownwynipinibubpp dwwnnigl) wyn uvupp(tp)ny:

6.8 Unyuny tnip hwdwdwyu bp, np Ownwynipjniutitipp dwnnigynid Eu Oy bkpwwnnph Swtgh wnlju
nbkpjthjulwbt htwpwynpnipniuttpht b popnibwlnipjuip, Swugh Owslynyphl, ogurnugnpéyny
uwppuynpnidttiph httwpwynpnipnitubphtt ntwpwtdbwhwnlnipmnitubpht hwdwywnwupuwt b
npuig uwhdwutbpnid:

6.9 Ouwybpwwunph 8wugh whpuhjuljut htwpwynpnipniuubph, TV dwnwynipmnibttph dwuht
wnbnbynipniuipp Pwdwinpphtt hwuwtbh Bt qupddnd Owbpwwnnph Yuyph, dwdwnph b
uyuwuwpldwb JEunpnuutph dhongny:

6.10 2tp  Ynnuhg owpdwlutt Juwwh Ownwmipjniutbphg oqukip Swugh Owblynyph
uwhdwbibpnd  vwhdwbwhwlws st Ynulhpbnn mwpwspny, btptk wy put sh vwhdwiynid
Ouytipuwnnph Ynnuhg Jud sh plunid Ownwnipmniuutnh Enipiniihg:

6.11 Owtkpwwnpp, hwighuwbuwny unyu Odtpnuygh 6.12 Yhnny Pwdwinpph Ynnuhg yuwnowd
1hwgnpus wud, hpuynitup nith fudwinpnh winithg puquuptuuput jud vinnpupuduigus
okupmid wnwtg uUpiu ubthwlwbwwnbptiph hwdwdwjunipjut nbyh Fwdwtnpph ohtunipmniut
(pbtwupwip Yuwd ny puwlbh wnwpwsép) wbglhugul] dwnijutbp, hEkpwjunuwgstp, wnbnunpby
pudwbiwpup nnuhbp, vwppuynpnidubp b wy) Ynudnituhjughwibp (Wkpunjuy wyt nhwpbpp, Epp wyt
wdpnnonipjudp jud dwubwmjhnpk wigugytnt k puinphwinip pudtughtt ubthwljwuinipjut dhony
jud Jpuyny, jud gpu oquuugnpsuwdp), tpk tdwb gnpénnnipnibubpp skt pniywugunid okuph
ypnnnitwlnipniip, skt junspunnunnid hudbubpuyhtt Ynudnithughwubph, okuph dkjuwmtuhjuljui b
wy] uwppwynpnidttph ptwluitnt gnpémiubnipjuip b ppuwbg hbwnbwipny skt ppwpuwngnd
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ohtinipjnittibph ubthwlwbwwnbpbph® hpkug shtnipmitiubpp wmhpuybnbn, oquugnpstint L
wnbophubint, huswybu twb punhwinip puduwghtt ubthwljwinipinithg oqunybint hpwyniupubpp:

6.12 Pwdwtnpyp unyuny hwbdtwpupmd £ Owbpwwunphtt FPudwbnppujhtt wuwjdwbwgph
gnpénnnipjut wupnne dudwtwjwhwnywsnid hp wunitihg opkuunpnipjudp vwhdwdws unpdbph
nt Jutnbubph ywhywidwdp' hpuwwiuwgut] Odtpunugh 6.11 Jhnmd upyws gnpénnnipiniuaubpp b
npuig Juunwpdwt hwdwp wbbhpwdbon pnnp wy) gopénnmipnitubpp’  thpunyuwy vwljuygh
suwhdwbtwthwldtny, ubpuyugul) dwinignidubp, gpmipnitubkp, ghunidubp oktiph junwwpdwb
dwpduhutikipht:

6.13 Inip hwdwduwjunid b pungniunid tp, np Owybpwwnnpp dbntwplnud £ htwpwynp nnowudhwn
dhongubkiptt wywhnybint hwdwp Ownwnipmniuubph yuwunowd b supnibwjujut dwwnnignudp b
Pudwtnpnh  hwuwbbjhnipnitp Owkpuwwninph Swught b Ownwjnipjubp,  uwluyh
Ownwynipjnibitph wuwpwd b owpnibwlulut  dwnnignidit wywhngbint  Owbkpwwnnph
wupunwynpnipjniup jwuyjwgnyb gwupkpp gnpéwnphint yuwpunwlwunipnit kb ny wbkihe

6.14 “Tmip hwdwduwyunud b punmiunid Gp, np Ownwymipnibibphg oquuybnt W/ljwd nputg
hwuwtbihnipinit ntiktwnt htwpwynpnipiniup jud Owpwynipniiutph npuyp jupjws kE unnpl
wywsd wyuyhuh hwiquuwupubphg b gnpénutphg, npntp Jupnn b wnwewgl) Qkq dwwnnigynn
Ownwnipjutt  punhwwnnudubp, npwlh  Juwupwpugnidubp, htnbkpubn juyh wpugniput
nwnwinidubp jud wy) jupwhwbnidubp, npntp pnipu Bt Owbpwwnnph YEpwhuljnnnipiniuhg:
Uynuhuh hwiquidwlipikp nt gnpéntiibp ki’

6.14.1 ny pupktiyuun wojpnwnwtpuyht dhowduypp (untwynipjutt wunhdwl, vwppuynpdui
puwutnt wohtwwnwiph hwdwp stwppwnbudwsd swwn pupdp jud gusp ohipdwunhdwt b wyb),

6.14.2 2tp uwppwynpdwt npwlp, htwpwynpnipnibitpl n wpwbdtwhwnlnipmnibubkpp,
nbkuuhjulwbt whuwppnipniup jud upw) jupqupbkpnidubpp (REq Uwinnigynn Ownwjnipjut
htwn wuhwdwwnbnth oytpughnt hwdwlwpgbpp, yhpniuttpp b wyb),

6.14.3 wy owbkpwwnpubph, wyn pyYnud’ dhowqquyhtt  owbkpwwnpubph guugkph U
uvwppuynpnidibph npwlp, wpwbdbwhwnlmpmiiubpt . htwpwynpnipnitubpp, tpwbg
guignd wnljw uvwhdwbwihwlndubpp, Ypwpubpp, wbuwppnipjniuttpp, Ybpehuttiphu
wpuwnwipuyght nkdhup, gwuguyhtt ud juywbught ypwputpp jud whuwppnipniuutpp,

6.14.4 Cupdwlwi YJwwh guugny dwwnnigynn Owpwnipnibbibph b b db  (TV)
Swowynipyniibkph hwdwp' kpubalwghi wuwydwbubbpp b dpunppuughtt Gplnypubpp,
nwinhnwhpubph hwuwtbhnipniip vwhdwbwithwlnng gnpéntubnh wqnbtgnipniup, Owbkpwwnnph
Juywth b vwppwynpmidubph b QEp vwppwynpldwit (hbpwpnu, Unpbd U Ownwmipniutkphg
oguykint hwdwp oquuugnpdyny wy uwppwynpnidutp) dholb btnwés hbnwynpnipiniup,,
npunhnhwwhwljwiunipnitubph Ejupudwgquhuwlut pwbqupnudutpp, mkquljut nthtdbh
wnwbdwhwwnlnipniuutpp, pwunhnwihputph nupwsdnidp b pwhwinudubph wy) wnpnipubph
gnnipjnitp, hunbpdipkughwtpp, hwbqudwupubp, npntp junspunnuntbtp G unbnénud
nuinhnuwppwynpnidubph tnpdw) gnpéniubnipjut hwdwp, Ownwmpniuubphg oqunybint Juypp
(dbwdlynyphg nnipu nwpwsp, unnpghnbyu mwpwspubp, okupkphtt Unwn (hubkp, pniubjubpp,
uninubpp b wyp vnnpgbiniyw nmwpwsputpp) b dwdwbwlp (Owbkpwwnph 8wbgh wnwybkp
dwipwpbknujwé dwdbkp, dpwduwdwbwl] oqunynnubph/ogunugnpénnubph phip uywuwpluwb
wnju] Juyypnid)

6.14.5 dnpu-dwdnpuyhtt hpwyhdwlukpp (ophbntnubkp, tphpwowpdtp, yunbkpuqd, yinwlut
dwpdhuubph npnonudukp, fEjunpuuinigdwt puthwinidutp, hwdwgwpulutp b wy )

6.14.6 Jud bdwbwwnhy wy] hwihqudwipubpp:



6.15 Ouwyhkpwwunpp ywupunwynp b JEkpulubqul] pudwinpphtt dwinnigynny Ownwynipiniu(ubp)p’
piphwindwt wuwngwnh Yhpugnidhg htnn' 48 dwdjw pupugpnud:
6.16 Uhtsh Ownuwynipnitibphtt pwdwinppugpytip b QLp  Juphpubph hwdwp ppup
ogunugnpshin Juplnp E hdwbwy, np Oykpuwnnpp sh Epuguwynpnid®
6.16.1 wjuyhuh hwugnygubtph Jud ubkpytpubph htin mEnkjunynipjut hnppwbwlnudp, npnip
dudwttwjuynp jud dpnwybu wthwuwbkjh o hunbkpttnwiht gmugh dhengny,
6.16.20wnwynipnitiubnh dwnnigdwt pupwugpmid punhwwnnidubph, ujpwjubph, wpugnipjut b
npuwlh wbynwdubph, wwwnwindubph b wy  jpowhwindbibph ot juwpwpnidubph
puguljuynipiniip, hyybu twh Cwnwynipjut hwuwbbk hnipjwt wiptnhwwnnipniap,
6.16.3 Ouwybkpwwnnph 8wugh htin hwuwubkihnipjut hwunwwnnudp® twhuwybu hwynupupgus
nbuwlut jud vhohtt mpugnipjutt wnwykjugny htwpwynpnipyjudp:
6.17 Owbtpwwnph 8wtgh wijwthwbt wohwnwipp, wifunwignipniut nt Owpwnipyubt npulju
wwwhnybknt, Owbkpwwnnph 8wugh htwpwynpmipnitubpp hwjuwuwpuwswth puphating, npbk Ynulpbn
Cwupdwljwmtt guugh puqujhtt Juywuh Jpu ghpsbwupwpkntwébnipniip tjuqtgubint, husyhu twb
Ownwynipjnibitiph hwuwtbjhnipmnitt wywhnybnt hwdwp Owbpwwnnpt hupt £ wwhdwinid
wthpudtown mbkthjuljut dhongubpp, wyng pynid’ Oykpwwinpt hpwyniup niuh hp huybgnnnipjudp
Atntwplbk] ppudpdwhtt hwdwywwnwupwt vhgngupenmidubp, Yhpwnt] Ownwynipjniutph swjwih
b/jud wpugnipjut vwhdwbwhwlnidubp b vwhdwibjwpwetiwhbppenipniuttp:
6.18 Qtq wthwupdwpnipmnih syyunmdwntint tjunwnnidhg Eukny htnddwpwihtt hwdwlwpgnid
Qbp npuljuwt hwyyblohnp (wduwydwpp) jud puguuwljut hwoyblsrh vwhdwbwswthp vywunybne
nhypnid Oykpwwnpp sh punhwnh Qtq wyn yuwhht dwnnigynn swnwjnipjut ubuhwi(qutg, SMS,
GPRS), nph nhdwg fuwnwupyh hwdwywnwupwb quudnid:

7. Ownwjnipjniuttphg oqunykn
7.1. Qtp Ynnuhg ogqunwgnpéynn uwppwynpnidp whwp b jhuh ubpnhdhugdus, Owybpuwnnph
8wiigh, Ownuwjnipniiubph nt SIM Lwpnh htnn hwdwnbnth b hwdwywnwupwih 22
opkuunpnipyut ywhwbettpht:
7.2. Pudwinpyp wupunuop
7.2.1. Ownwjnipjniithg soquuyk] nplk tnutwlny, npp Jupny b wqpl) Oywkpuwnnph W/jwd wy
owbkpwwnnputph LEunpntwhtt hunnppulgnipjut guugtph jud vwppuynpnidubph wmywhnyd b
wijpwthw wppwnwiiph Ypu:
7.2.2. Umnnigynn Ownwjnipjniutibpp ydwpnyh jud withwwnnyg swinwewplby/sdunnigk]  Gppnpy
whdwlg, wn pyYynud shpwlwbwgub] vwlwqtwhtt rupbpnid tkpundwsd whuwhdwbwhuly
hunbpubn  Swdwjubph wwpwédwutt m  Eppnpp wbdwbg  htnbpubn  hwuwbbjhnipjut
wwywhnydwtt ninnywé gnpénnnipiniuttp:
7.2.3. Ownwynipnibuikpt soqgunugnpst) LiEjunpntughtt hipwhwnnppulgnipyut swnwynipmiutbp
dwwnnigbny,  gnjuqpujht,  wnbknptjunduiut jud  wp punyph  quuqusught
hunnppugpmipnittbp niqupytny, pykwpynipnit, Jhjunphtwutp, hwupgnidubp, dpgnypubp,
hbwnwgnunipnitutp, wédnipnutp, Jhdwjuwpwuntp, wpowdubp wibghugubnt b tdwbwnhy
wjuwhuh gnpénnnipmibubp juwnwptnt tywwnwlny, npntp ninnyué Lu owhnyph unwugdwnp,
qunuthwpubph Jud gnjuqnh wnwpwsdwip' wnwig Owbpwwnnph twpbtwlwb qpuynp
hwdwdwjini pjut:
7.2.4. Ownwynipjniiitphg oquuytjhu sppwpunt] Owbkpwwnph, wy Pwdwunpnubph b Gppnpg
wbdwbg hpwyniupubptt nmt owhbpp, 22 opkbunpnipjut, unybu OPkpwnuyh ypnypubpp,
wwhwbeubpp, Owkpwwnnph Ynnuhg vwhdwttjws wy jupgtpt nt jubnuubpp
7.2.5. sogqnnugnpst] Ownuynipinibbptt wy) owkpwwnnpubphg b guwugtpnhg Gpwjhtt Spwbhyh
thnjuwignid hpwlwbwgutint hwdwp, hisybtu twb wyjtyhuh tyuwwnwlubpny, npntp hwljwunid B



whwunnipjut pwhbphl, pupnjuljubtnipjut hwdpinhwtnip tnpdbphtt b hwuwpwlulut Jupgh
wwhywbdwb jutnuubkphl,

7.2.6. shpwlwtwgubk] gnpénnnipnitiubp, npnup mpndué Eu Owbkpwwnph Swbgh unpduy
gnpéniubnipjutt jpwpwpdwip Jud twuwwnwl nbubkt tnhnjub] Owbkpuwwnnph 8wtgh Jud
uwppwynpdub jud spugpuyhtt wywhnddwt jupqupbpnidubpp,

7.2.7. mkjpuhjulwt wwppkp mdnudutp Jhpwnkind (wbiwp Yhpwnynn wnbkjutninghwjhg)
Cwpdwlwtt juwwh Ownuynipnibibptt soquuugnpst] wdpwlgués Juwh swnwynipjniutbp
dwwnnigbny/ uvinwbwnt hwdwp b hwljunwlyp,

7.2.8. shpwlwwguk] gnpénnnipnitubp spniyjjunpduws hwuwbbjhnipmnit vnwbwnt b wdwb
hwuwtbjhnipniup oqgunugnpstint tyyuwnwlyny,

7.2.9.Owkpuwnnph Swugny  sthnpuwbgh] wbpijuunynipmnit jud  shpuutwguby
gnpénnnipjnitiitp, npnup Jupnn Eu unbndt] swpnupugdus pwpdp Swpupbnujwdnipinit
Outpwwunph Swugnid fud vwppwynpnidubph Ypu,

7.2.10. ywhywuk] guujugws nkpuhjujut jud wnbintjunulijuwt ntunipuh oquugnpédwt
Julnuttpp,

7.2.11. shtnst) ubthwlwt IP hwugkt, huisybu b wy gmgujhtt ypnunnynjubpnud b htinkpubknnid
wnjututp thnpjuwugkihu oqgunugnpéynn IP hwugkubpp:

7.3 Pudwinpnyp hwdwdwyt Ywpquynpnn dwupduh npnpdwl, hpuyniup nith nhul] b Owbkpuwnnnph
Jwdwnph b uyyuwuwpldwt JEunpnu(ubp)hg vnwbtw nhubnt wuwhht twhnpgnn 12 (wubkpln)
wuhutubph hwdwp wdpwlgdws hbpwpnuwljuwyh Swpwynipmitubph Epwhtt b swupduljui
htnwhinuwluwh swowynipnitutph dntnpuyhtt (htwpwynpnipjut nhypnid) b Gpuyhtt quugtph,
Eipughtt upd hwnnppugpnipniuttph Jbpupbpu) (Ununpujhtt jupd hwnnppugpnipiniuutph
dwuhll  nbnpijunympmb  sh wpudugpdnud) - dwipudwut nbnbympnibttp. hwohd-
wypwipwgntph duny jud Owbkpuwnnph hwdwp pungnitbh wy) Bpubwlyny, tpt wn quugkpt nu
Jwupd hwnnppugpnipinitubpp vwugpyt] o b Fudwinpph hwdwp wpwewgpl] Swnwnipju
J&wp: Uy phypbpnid quwhwbeynn wnbnbjuwnynipniup mpudwnpynid £ Ywpquynpnn dwpduh
Ynnuhg vwhdwiqws Jupgny: Oybpwwnnpp Jupnn E vwhdwil) Jepsutdwt npudwunpdwt wdkih
Epup dadwbwluhwnygws:

7.4 Pwdwinphnh wwhwiom] Owbkpwwnph dwdweph b wwwuwpluwh  Yhnpnbubpnud
Udpwuljgqud gugh dwnwjnipniutbph dwuny, Jupnn L wbddup npwdwunpdl] junwpws

Upguqquyht, Uhgpwnwpuyhi bt nwh hwipught gwpdwljwl peowihtt juwh guugkp pught
quugtph ypswtnudp’ Ukl ophtiwly jnipwpwisjnip hwpdupluyhtt dudwbwmjuopowth hwdwn:

Ujn phypbpnid Fudwinpnhtt hwoyh pundusp b JEpswunid mpudwnpbint hwdwp Oybkpuwnnph
hpwywunitk Jdwpubp qutdby:

7.5 Oy bkpwwunpp Qtp/Fudwinpnh niquplus b unwugws jupd hunnpugnpnipjniuibph, htnkpttn
pbtuniputitph pndwbnulnipjut, uUninp gnpéws Yuypkph EEjupntwjhtt  hwugkubph dwuht
unbntjunynipnit npudwunnptnt yupunwynpnipnit snith:

7.6 Unyuiny “knip tnwhu tp hwdwdwjunipmnitt Oy bkpwwnnpht ntuntdtwuhply b dpwljl Qbp Ynnuhg
ogunugnpdyws hunbpubkn nkunipuibph pnunuynieniup, dnunp gonpsws Yuypkph LEjunpntught
hwugkutph dwuht minkjuwnynipniup, Epk Fnip nhuk) Ep Oybkpwwnnpht hwphyubph/quudnidubph
htwn hwywsd wuthwdwdwjinipjut hujnny:

7.7 “Inip wupunuynp bp wwhwwul] mnkjundujut widunwbgnipjubt jutnuubpp b qgnipwbug
qbndwpwpnipiniihg:

7.8 Qtp Yhpotwminughtt vwppuwynpnivdhg yhpnruwghtt Spugnptph W/jwd vygudh wnupdwt nhupnid
Yhwdwpygh, np Juwup yuwndwnyky | Ep gnpénnnipjut jud wignpénipjut hinbwtpny:



8 SIM pwpwuh, Uupph, Uuppuynpmidutph oqgunuugnpdnidp b wywhwwimidp
8.1. Oywkpwwnnph b Fwdwunpnh dhol Uwpptph W/jwud Uwppuynpnidubph hwtdunud-puanniunida
hpwljwbwgynd £ hwdwwyuwunwupmt wlwnny (upunthtn’ Zwbdidwb-pinmindwb wln), npp
hwiunhuwinid £ Fudwtinppuyhtt Muydwbwgph wipwdwbih b punljugnighs dwup:
8.2. Pugunmipjudp unyt Nuydwbubph 6.7 Jhnnd twpiwnbujuwsd nbwyph® Owbkpwwnph Ynnuhg
npwdwnpynny  Uwpplpp, Owbpwwnph Ynndhg gwiulugws wydbjugduws (thnthnpudws,
Jbpwinpnguws) uvwppwynpnidubph, htyybu twb dwnijuutph htn dhwuht, hwdwpdnd Bu
Outkpwwunph ubkthwjuwinipniup b Fudwunpnp sh jupnn npputp thnthnpniput Eipwuplyt), ydupngh
Juwd wiuhwwnnyg thnpjuwbgl) (npudwnnly) Eppopn wbdh, Epk wy put gpuynp duind hwdwdwjubgdws
sk Oy tipwwnnph b Fudwinpnh dhel:
8.3. Uwipph ujuwy ogqnuugnpédwl, yunmwhwljwb Ynpunh, Juwudwsph jud hwhsnwlnipjut nhuljp
thnpuwigynd £ fudwinppht’ Zwbdtdw-pugniadwt wljunp unnpugpljnt ywwhhg, b wyp wuhhg
uljuws Uupph hwdwp ywunwupwbwnynipniup §pnid £ Fudwinpgp:
8.4. Uupph  WQHwd  Uwppwynpnudubph  wbnunpnudp,  Jupqupbpnudp  wbnuihnjunidt
hpuwljwtwgynd £ fudwtnpph Ynnuhg tpt Oytpuwnnph Ynnuhg wy putt vwhdwtws sk: Unpbkdh
Jupquynpnidutph hpwhwqubpp qgbnbngus i Owykpwwnnph uypnud:
8.5. Pwdwinpnp wwpuunp E
8.5.1. Owbtpwwinph Ynnuhg wpudwnpyusd uwppwynpnidp, vwppp b SIM puwpup sogunugnpsty
wihwdwwnbnbh wy vwppuynpnidutph hbnn  hwdwwntn Jud npbk wy YEpw, npp jupnn £ Juwu
hwugul)] Owkpwwnnph W/jwd wy oybkpwwnnpubph LEjunpnuuwghtt hwnnppulgnipjut guugkpht fud
uwppunpnidbphtt jud wqnl) nputg gnpéwnunipjut Ypuw,
85.2.  Poouyht juwh juthwddupujhtt hwdwljupgh hpkt hwmnjugjus hwdwpp wljnhjugub,
ogunugnpésh] bpuyhtt jud dntnpughtt (Augtughtt jud ny dwjuughty) Swpwynipnibubph vnwugdw
hwdwp, juwnwptk] hwydh (hgpwynpnid, wy dknp phpknig b wuwydwbwghp Yupkinig hkwnn tpkp
wudhutubph pupwugpmd: ‘Lpdws dudljbnnid pyuplusd gnpénnnipjniuttpp sjuwnwpbint nhuypnid
Oubpwwunpt hpwyniup niith dhwynndwuh nisk] wuwydwwghpt wnwtg twwy bu swinigdwt
8.5.3. Uwipphtt /jud Umppuynpnidubpht ykpwpbpyt) pbwdpny, wuhwywil] quwmpwd b uvwppht
Jhdwlynid:
8.5.4. Uwppp W/jud Umppuynpnidutptt oginugnpsdt vhwyt wyt btyyunnwyny b uwybt Juypnud,
npunkn Oywbkpwwnnph dwutwgbwnubph §nnuhg mknunpdty b jupqupkpyt) Bb, wnwig Oytpuwnnnph
poynynipjui sinknuthnjub] nputp:
85.5. sytpwunpngl]  Uwppp  WHwd Uwppuwynpnudubptt wnwig Owbpwwnph  qpuynp
huwdwdwjini pjui:
8.5.6. Uwipph W/jud Uwppuwynpdwb Ynpuwnnh, hwthpunnwlnipjut dwup, Qp jud tppnpn wudh
ynnuhg Juwudwi nhypmd ny nip pwt 3 (kpkp) opdu pupwugpnid wnbnkliugut; Owkpwwnnpht
(ubpyuyugubinyg Oywkpuwnnnph Ynnuhg yuwhwieynny thwunwpnpetpp) hwjunwl nypnid Inip skp
Jupnn wuwhwbek) tfuqkgikint 2bp wluwwb J&wpp wyn opkph pubwlhtt hwdwwywnwuuwing
J&uplitph suwdhng;
85.7. Owytpuwwuinph Ynnuhg npudwnpus vwppwynpiw, Uwpph Jhpunupdibint yuwhwiy
unnwbwnt wuwhhg wjjliu soqgunugnpst) b yEpunupdub] pu/mpup Owybkpwwnnphi:
8.5.8. qtpd dtwy SIM Lupwnh, Oykpwwnnph mpudwnpus vwppuynpdwt b Uwupph ny yuwnowé,
wbophtiwwt b swipwywhnidutpny oqgunugnpénidhg b pniy) stnw) npu oquumugnpénidp sthwugnpyusd
wdwbg Ynnuhg,
85.9. Pwdwunppujhtt Mwpdwbwgph nsdwt phypnid (wutjuwp msdwt yunmdwnutphg) Jud
npnowlh  Ownwnipnii(utp)h  dwunignudp  gunupbkgubint  ghypmd  Uwpp(Ep)p Wwud
Uwippunnpmudibpp uwpphll Jhdwlmu Jhpunupdik; Owbpunnphtt' ny nip pui 20-opju (puwih)
dundjkwnnud, hul] wpwtdhl nhwyplpnid Owkpuninph vwhdwiws wy dudEnibpnd” Owkpunnnph



dwutimgbnubph hwdwupUwpp(kp)ut mywdntinnudbint htwpwynpnipinit unbnsting jud nputp
hupunipnyt wmywuntnnwdbny:

8.6. Unyu MNuydwbibkph 8.5.9. hnnd tpdws 20 (puwb) opju dudljbinnmd Fudwunpnh Ynnuhg
Uwpp(kp)p sybpunwpdubnt ghypmid Fwdwinpnp wwupunwynp k Jdwupt) Oybkpwwnnph §nnuhg
uwhdwtjwsd Uwpph b/jud Uuppuynpnidutiph wpdtph (hnjuhwwnnigdwi) gnidwpp:

8.7. Owykpuwwnnpp wupunwynpynid £ hp hwdwp htwpudnp wdktwljupd dudjbnnid fFudwutnpnht
npudwunpjus Uwpplt widdwp thnjuwmphl) tnpny, ek Owbkpwwnnph Ynndhg wyt Swbwsyty b
wpununpuljub phpnipnit niukgnn:

8.8. Cuipdujut juyh Ownwjnipniuutphg ogunnybint hwdwp wthpudtyn uwppwynpnidp dtnp L
pipynid QbEp Ynnuhg' Qbp hwodhtt b hwybkgnpnipjudp b nip bp wwunwuppwbwwnnt npu
Jupquptpnidubph b yuwnowd wpawnwiph hwdwn:

8.9. Nlpny Ownwynipjnibtph ntwpnid Owbkpwwnnpp Jupnn b wpwewnll] Uwppwynpnidubp
huwnml wuwplwbibpnd, wn pynwd npnpwlh dwdllnn] Owbkpuwwnnph Pwdwinpy  dhwm
wupunuwynpnipjudp jud Owbpwwnnph §nnuhg vwhdwidws wy) wupunwynpmipjudp: Oykpwwnnpp
Jupnn E twb wpwowpllk] vwppwynpmidubp ogunugnpédwt wuwydwuny, hpwyniupny fud wy
hhuniuptutpny:

8.10. Bptk Uwppp Wwd Umppuynpnidp 2bq nnipjusd L ogunuugnpsdwt hpwynitpny, nip hpwdwunt
skp  qhobi, Judwnt), Jupdujunipjut nwy Jud nplk wy; YEpy thnpuwtgh] wy) wudh jud nplk
thnthnhunipnit juwnwpk] nputnud, hisylu twb Uwupph W/wd Uuppuynpdwt Juwudwl, Ynpunp
Juwd hwithpnwlnipjut npiypnmid yupwnwynp kp Owbpwwnnpht Jdwplk) npuw wpdtpp vwhdwbdws
Junpgny b dwdljbwnnu:

8.11. Oytipwwninpp hwinhuwind £ Qkq wpwdwnpynny SIM Lwpnh dhwl ubthwwbwwnbpp,
pugunnipjudp npu ypw gunynn bp ubthuljutnipiniup hwinhuwgnn wmbnEjuwnynipju:

8.12.2tq hwtdubkint wuwhhg SIM pwpwp Juwudwl, Ynpuwnnh, hwthpwnwlnipjut b ny jhugqnpjus
ogunugnpsdwtt nhuljtpp Ypnd Lp Inip:

8.13. Oykpwwnpp Fwdwinpph nhunidh hhdwt Jpu wuwpuwynp b (hp hwdwp htwpuynp
wdkiwubnd dudlbwnubpnid) wiuddwp thnpowphtt) wyt SIM Lupunp, npp dwtwsyty L ponnqupydus
wpnunpuljut  phpmipjudp: Utwgws phypbpnid  Owybkpwwinpp  Jupnn L SIM - Lwpunp
thnpuwphtidwt hwdwp 2kquhg hwdbjjuy ydwup qutdby:

8.14. tnip ppwjuwunt skp qhob], yudwntk], Jupdwunipjut wnwy Jud wy YEpy Eppnpn wtdh
thnpuwtghy, Juwuby jud nstswmguby SIM Lupup:

8.15. SIM Lwpunh Ypwu gpubgdus tnyuwfubugung nkuthjujut wjjujutpp Yplrophtimylnt
gujugws thnpd wpghjynud E, b TFnip gpu hwdwp yuwunwupmwbtwnynipmnit Ep jpnud 22
opkunpnipjudp vwhdwtjws Jupgny:

8.16. Oyipwwnnnpt hpwjwum k Qbp twppwdbntimpjudp Muydwbwgph jnsdwt wwhhg, hull wyp
hhupny wuydwbwgph (nsdwt pbhypmd 22 opkbugpmpjudp uwwhdwidws dwdlbunnud
npudunpdus peoughtt b wmdpwlgws juyh hwdwpubpp mpudwnpby wy) wbdh:

8.17. Skjulthywlwl Yud wj) withpudhkpnnipnihg k] Owhkpuwwnnph hpwdnibip nith thnpabjnu
Qtq npudugpdus  wdpuljgyus guugh Zudwpp jud SIM Lwupunp’ wyn dwuht twhuybu Qkq
Swunigkny:

8.18. tmip wwpuwynp bp SIM pwpwnh Jwd uvwpph b/Hwd uvwppuynpdwb Ynpunh  Jud
huthonulnipjut piypnid Ep Ownwmpmitubpp Juubkgubint hwdwp wn dwuhtt wthwuwn
nbnkljugubk] Oybpuwwnnphu:

9 Uwlwuqutp, quudnidubp
9.1. Owkpwwnpt huptt £ uvwhdwind b hpwwunt Lt unytt Nuydwbubph 18.5. Yhkwpb
hudwywunwupmt  dhwinndwih YJuwpgny thnthnjul] Owpwmipmitttph, Ownwjmipmniuubph



thwpbpubph, vwljuquuyht hupbkph/yuih vwjwuqubpp: Ywpquynpynn npny dwnuynipnibiubph
uwlwqubph  tnhnjumpnitibptt hpujuwbwgynd  Eu 22 hwupujhtt  Swpwynipnibubpp
Jupquynpnn hwdtwdnnnih pugnitws npnonudubkphtt hwdwwywwnwupuwi:
9.2. Oybkpwwnptt hpwwunt L Qkquhg qutdl] Jdwpubp (nnydtp) uvwhdwbtwhwulwus Jud
Juubkgyué Ownwmpniutbph JEpuubqtudwb, SIM2wpnh hnppwphtidwt jud wywdninwddus
dwnijutiiptt nt Uwppbpp W/jwd Uwppwynpnidubpp tnphg dnttnwdbynt hwdwp:
9.3. Umunnigyué Ownuwynipjnibiph  hwdwp qubdynn gnudwpubpp b dwwnnigwsd
Ownwympiniubph swjwutkpp hwpguplynd Eu Oytpwwnnph Fhihiquyhtt Zwdwlupgh Jud wyg
owkpwwnnputph b dwnwnipnit dwinmignnubph Ynnuhg ubpuyugdus ndjujutpny (ophtwly’
pnuhugnid Ownwynipnitutp dwnnigkjhu):
9.4. Uwwnnigwué Ownwynipjnibubnh, npuig swjuwubph hwpgunplubph hwdwp hhdp Eu pugniignid
Owtpwwnph, hull npny Ownwjnipjnittbph phypnid® wy] owkpwwnpubph U Swnwnipnit
dwwnnignnutiph hwpupuyhtt hwdwljuwpgbpmd gpuigdus b ukpuyugdus wndjuwyubkpp:
9.5. Zknwinuwjuwh swnwjnipniuiubph nphiwg quudnidu ppujwbugynid £ Ownwynipiniuubph
thwpbpht, Uwjwuquuyhtt Qupbkpht/MNwiht jud Unwowplh ujwpwgphtt hwdwywunwupwb
wduwydwph/ opwydwph (ny 1phy wduju phwpnid hwdwdwubnpbl) swihny Wwd Gukng
htnwlinuwht quugh wbnnmpnithg, QWp Ynndhg Juuwpdus hwpgnudutph  pwtwlhg,
wlnhjugus b/jud oquugnpéywusé Ownwimipinibubph pwbwlhg, pugniidws, thnpowtgguws,
niqupyduws, dywuldus W/jud yuwhyuijus nbntjunynipjut putwuljhg Wjwud swjwihg' puwn
nwjuquuyht/inuphbhjugdws thugnph, htyytu twb 22 opkuunpnipjudp b/jud Owkpwwnnph
Ynnuhg uvwhdwidws wyy swmthwhoubpny:
9.6. Quugh mlnnnipjuwt hwpywnplu hppujutwgynid k jubtsynn Ynnuh yunwuppwth wqnuiipwithg
Uhtsl quugnn Jud jubsynn wbdh Ynnuihg wipwnnudp /wbpwndwt wqnubywih vnwugnidp/ jud
Pudwtnpph jud Jubsynn Ynnuh vwppuwynpiwt wbpwwnybip, Epk wyp pwt sh uvwhdwiynid
Outkpwwnph Ynnuhg npny Ownwynipmniuutph hwdwnp:
9.7. Qugp hudwpynid £ qqunwupputius b quugh nnbnnmipjut hwpdupyp b hwdwyunwujuwt
quudnidubptt hpwjuwbwgynid ko twb htnbjuw) vwppwynpnidubph wuwunwupwih/wgqpuipywh
ntwypbpniud”
9.7.1. SYjuutiph thnpowbugdwt vwppuwynpdwt (ophtiwly” Unnbd, dwpuhdhjujhtt wyuwpuwn b
w)| vwppuynpnid, npnup wojuwwnnid ki nknkjunympjut wnndwwn punnitdwt nkdhunid),
jud Pwdwinpph wy] vwppwynpuwib, npt wywhnynd Jud wdwbwpynd L wndjujukph
thnjuiwtgdwt htwpuwynpmipnit juisynn wudh puguljuynipjut nhuypnid;
9.7.2. Pudwinpnh vwppwynpdwl, huiptwwywinwupiwtihsh, dwyuwghtt thnuwnh ;
9.8. Pumbkpubtwn hwuwubjhnipjut Swpwynipjut nhypnid quudnidt hpujuwgynid k 2bp punpus
Ownwmipnitiubph thwpbpht, Uwujuquughtt Gupbkpht/MNwtht jud Unwewpyh Ujwpwqphb
huwdwwuwinwupwt  (wduwdgwph, opwydwph b/fud punn oqunugnpsywms dwduwih (MB), Jud
Pudwtinppuyhtt Muydwbwugpny vwhdwidws wyp upgny:
99. Zwpgyh wnlbkny Swugh wowwnwiph wbjthjuljut wpwtdtwhwnlnipmpniubbpp’
Owytpwuinpt hpwyniip muh uvwhdwil] dkYy spughwnynn jud wlijunhjugus, uwluygh
soquuugnpdynny Juwh ukwbuh hhpwjnuwquigh, Jhninquiigh, htnbpikn ukuhugh (0 wyb)
wnwykjwugniyyt mbnnnipnii:
9.10.Ept tnip oquuynmud bp wjuwyhuh Ownwynipjnitihg (onnidhtiq Swnwjnipjnil, dhowqquyht
Epujhtt dSwpwmipmibubp b wyk), nph phdwg hwyduplduws Jdwupp tpyws wuwhh npnipjudp
(nEhuhjulwt Jud dh pwpp wy] wpwbdtwhwwnlnipniutipny wuwydwiwynpjws) nbkuwbih sk
Owbtpwwninph Fhihiquyhtt Zwdwlwpgnid, wwyw wyy Ownwjnipjuit hwdwp hwohdp Qkq k
ubpuyugynid wyt Fhthtiquyhtt Zwdwljupgnid nbkuwtth guntwnt (hwyduplytint) wuwhhg, npp
“Inip wupuuynp tp Jdwpk) (wbquid, Ept fudutnppuhtt Mwjdwwghpt wpgkt nusyky b):



9.11. fPmdwiinpyuyhtt. Muwydwbwgph hwdwdwyt npuwdwunpqus Uwpph W/jwd Uwppuynpduit
Ynpuwnh, hwthpwnwlnipjub jud gutjugus w) yundwnutpny (ny Oybpwwnnph gnpénnnipnitubph
htwnbwupny) Juwudwt nbypnid tnp Uwpph wpwdwnpnidp htwpuynp ' Fudwinpnh Ynnuhg
Uwipph ghuwg Owbkpwwnphtt thnjuhwwnniglinig hkwnn, puyg ny nip putt Owbkpwwnph Ynnuhg tdw
wwhwy Qtq ukpluyugutint wuwhhg 10 (nwup) opyw plpwugpniu:
9.12. Oykpunnpi hpuuum £
9.12.1. wwhwtol] J&wp Ownuynipnibbbph wwwowd  dwwnnigdwiup  junspunnunnn
wiuwppmpmibibpp U phpmpmitbtbpp pulknt  (wn  pynd ojudus  dugniulibph,
uwppuynpnidbph) hwdwp, tpk ngpup wnwowgtk) tu Fudwtnpph gnpénnnipniuutph W/jwd
wlgnpénipjul yuwwndwnny,
9.12.2. hwybu) (jpugnighy) Swnwnipmniutbp dwnnigkint hwdwp Fudwinpnhg qudl) Jdwp,
9.12.3. Oybkpwwnph Swughtt dhwgubnt twwwnwlny Fwdwinpph Swpwépnid dwnijutbph
Untiinuddwt wpjpwwnwbtpubp Juwnwpbnt hwdwp Fwdwinpnhg wwhwbebint vhugdwt 4gwp
(kpk, ophtwl]® Owbkpwwnnph dwubwgbwnubph Ynnuhg ogunugnpéywsd dwnipuubph (ynipbtph)
pwiwlp b Juunwpjws wpjpwwnwbpubph swjuwp ghpuquignmd ti Owbpwwnph Ynnuhg
nwhdwtiws tnpdtpp), tpk nu twiopnp hwdwadwyukgyt) £ fFudwunpnh htwn:
9.13. Oytipwwninpt hp hpwjwunipniubph opowtwlnid Yupnn b uwwhdwul] b hpuwywpulbp
dwwnnigjué Ownwjnipjnipjniitiph wpdbputph hwydupyh b qutdnid ppwjubtugubint wyp
Yupgbp nt wuydwbtbp:

10 9gwupdwt upgu e yupdwubbtpp
10.1. Qwnwnipmibubph hwdwp Jdwpnidutpp npuybu jubnt (Epk wy pwb vwhdwbws sk
Outkpwwunph Ynnuhg) vwhdwtynid b hwpyuplynid bu wduwljut jupduspny:
10.2. QOwnwynipjult hwdwp (punn pudwbnppugpdutt nbuwlh) vwhdwiynud £ jutoudwupugh
Jud  hbnddwupughtt Wwd (hbnddwpuyht) wduwljut  pudwbnppugpmipjut  Jdwpdwdp
hwdwlupg:
10.3. Uwwnnigynn Zknwhwnnppulgnipjut guiajugus Ownwynipjut hwdwp Jfupnidp dwuwdp Jud
wupnnonipjudp nipwgubny, sjuwnwpbint jud Owbkpwwnph tjuwundwdp wy  sfunwupjusd
dhumbumjutt wupunwynpnipmnibtubph phypnid Owbpwwnnpt hpwynitp nith tjuqtgub)/qutdty
wwpuph gnudwpp Fwdwtnpnh gpujunpjws ppudwljub thgngubtphg jud putjuiht bpupihphg
W/jud Yutjpwydwph gmidwphg W/juwd ppuwquidnid wwpwstk] gpuyh wowplugh Jpw, bpb
wjnuhuhp Yub:
10.4. Pmdwinpyuyhtt ydwnh swthp Jupng k (huk) hwunwndws jumnit gnidwp jud Jupudws (hubkp
Puidwinpnh Zwoyh ukppn wjnhjugdus b dtwnnigus Ownwynipniuttph, gdtph jud hwdwputph
pwbwljhg:
10.5. Cunn Unwgwplh tywpugph, Ownwympjniubph thupkph b Uwlwqiught hwpbph/Mwih’
pudwbnppujhtt ydwupp Jupnn b iuqbgydbp jud stjuqbgdl] ogunnugnpdywué Ownwynipjniutibph
nhuwg:
10.6. Pudwunpnuyhtt Jdwupp (wduwydwpp) tupwuw £ hwpdupluut b quiddwt Ownwynipju
wljnhyugdwt yuhhg dhtigh Ownwynipjut wdpnnowlwi juubgnudp, tptk wy pwt sh vwhdwiynid
Owtipuwwnnph Ynnuhg;
10.7 Zhkwj&wpuyhtt hwdwlupgh yuydwwgph nsdwb nhypnud, Eplk fudwinpnh twhuptnpus
Ownwympiniibph thwpbpp, Uwlwqughtt hwpbpp/ gyubp nibkgh) b ikpupndibp, wuyw
ubpwunnidubpp hwyquplynid Eu punn ogunmuugnpdyws opkiph: Uju nhwpnid, tpp Fudwinpnptt wydkjh
oun Ukpunnid k swjuuk), put ogrnuugnpéws optipt b, myw wyk) oquuuugnpsyws ukpunnidubph
hudwp wduju Jipend jluwnwpdh JEkpwhwodupl b quudnidp jluwnwpdh Fwdwinpnh
Ownwmpiniuutph thupbtph, Uujuquwiht thupbph/yjuth vwjuqubiphtt hwdwywnwuwb:



10.8 “Inip wuwpuwynp bLp pwdwinppugpdwb Jdwpp Jdwpbl] bwb wjt phypmd, Epp nplk
wuwndwnny Ownwynipiniihg skp oquyl) (kpt vwhdwiwsd Jupgny skp nisk] Fudwunpnuht
Nuwydwuwghpp):

10.9 Owtpwwuinpt hpwdwunt £ hp huybgnnnipjudp vwhdwil] Owpwnipnitiutphg oquytint
gnidwpuyhtt vwhdwbwswth (wnwybjugnyt puguuwljui Zwrytlohn b oginuugnpsdwt yhpupbpyuy
w)] vwhdwbwithwlnidubp, npnug vwhdwbubpnid Inip fupnn tp oqunyt] Ownwynipjniutiphg:

10.10 Snudwpuwihtt vwhdwbwswthp, pun ptnpjus Ownwympmitbtph hwupbph, Uwuljuquuht
thwpbph, Uwlwuqtwihtt Mjuth, Ownwynipinibubph guiulh b swwh, vwhdwtynid b thnthnjuynid
E Owtpuwwnnnph huwjkgnnnipjudp’ hwpyh wntubng Jdwpnudubp juunwpbnt QEp yuwndnipeniap,
Qbtp  Jupyuyhtt  wwwudnipmiup, Jdwpnibwlnipmnitp, AEp  gopéniubnmipjut  Swduwjikpp b
opowbiwnnipiniup, hntuwhnipniup b tdwbwnhy wyp gnpénubp:

Owtpwwnnpp Jupnn k thnthnpul) Uwhdwbwswihh vwhdwbidw dninkgnidubpp:

10.11 Udujuw pupwugpnid gnidwpuwjhtt uwhdwbwswithht hwuttint niwypnid dnip Jdwupking wnju
wuwnpwupp wudpnnponipjulp jud dwutwljh upnn bp Jdwpydws gnidwph swthny supnitiuljly oguny bty
Ouyipwwninph Ownwynipjnitiubnhg, tpk vwhdwbswithh gipwquugnid wnknh sh niutghy:

10.12 2tp Ynnuhg Owbkpwwnph vwhdwtws gnudwpuwihtt vwhdwbwswihhtt hwutbnt phuypnid
Ouytpwunnpt ppujuunt £ vwhdwbuthwljl) jud juubkgut) Ownwynipjniuttph dwnnignidp W/jud
wnpuwhbppe hwohy ukpjujugut] hwunwugh dunnigdus Ownwynipjniuttph hwdwp, npp wyhwp
Jdwnyh hwpynid tpdus dudjnnud:

10.13 Pwdwinpnh nhunidh hhdpny Owbpwwinpp Yuwpnn b uwwhdwbl] Cwpdwlwb Yuuh
hEwnjdwpuyhtt hwdwlwpgh dwnnigynn swpwnipnitiutph thdhwn, nph vwhdwbwswthp Jupnn £
ghipwquigyt] uny Odtpnuyh 6.18 b 10.14 YEwnnid pyuplyws hhuptpny:

10.14 ZEknydwpuyhtt hwdwljupgh Ownwynipiniuubph, wyy pynid twb pndhgnid quudnidubpp sk
gpuigynid hpwlwb pkdhunwd, nph hkwnbwupny Fwdwunpnubpp Jupnn b ghpuquigk] hpkug
gnudwpuwihtt vwhdwbwswihp: Ywuppwddwpwihtt hwdwlupgh Fudwtnppubpp Jupnn Eb swjuuby
wybkht, pwt hpkug thwunwgh Zwpdtlohnop Fhihiquyhtt Zwdwlwupgh juwhwinmdubph b
NMuwhywidwt woppwnwpubph hpujuwbwugdwt pupugpnid: Ldwt nhwypbpnd Zwohyp uninighjhu
Puwdwuinprutipp skt upnn wmbutl) Zwpdtlonh yipoht pupdwugnidutpp, hgp hhdp sk ogrnugnpdus
Ownwjnipjniutiiph nphdwg hwyyuplyus gnidwupp sydwpkint hwdwn:

10.15 Yujuwy&wupuyghtt hwdwljupg.

“Inip hpwynip nibbkp oquyk] Ownwnmipnititbphg 2tp Zwodtlonh b Owbkpwwnnph Ynnuhg
wwhdwtiyws duwdljtnh vwhdwibbpnid: Twwnnigdus Ownwjnipjniuttiph nhdwg qutdnidubp
ninnuljhnpkt wjuqbgynid Eu Qbp Zupyklonhg:

10.16 Uduwljwl pudwinprugpnipjudp hwdwljupg.

10.16.1 Uduwlut pwdwinppuqpmpjulp hwdwljupgh phypnid vwhdwiynd . wduwljut

pudwinppugpnipyutt Jwp  (wduwyd&wp), npp whwp b Jdwpdh Pwdwiunpnh  Ynnuhg

jpupubynp wdhu wiwl wyit hwhquuwiphg, Pwdwinpyp wfju; wihu oquufk;

Ownuwjnipjniu(utp)hg, ph ny:

10.16.2 Uduwlub  pwdwbnpnpugpnipjudp hwdwlwpgh nbuypnid Jupnn k£
twpwwntuyb] Ownwynipinitubpht puwdwinppugpdw dwdwtwly Ywpynn juupupwydwnp, npp
Jupnn E uduqtgyt) npytu hwenpn wdudw hwdwp Jdupdwt Bipwljw gnidwp jud stduqtgyby:

10.16.3 Gpk nip wppkt mubkp wptuqt 1 (UEY) wdudu dwdijbunnwig wwpup, wyu 2kq

dwwnnigynny Ownuynipniup Ypihtt wnhdugutint b Ownwympniuubphg oqunykint hwdwp



wlhpwdton Yhth wdpnnomipjudp Jdwpk] wyt b pupwughl wdujw wduwddwpp /Epk wyu
vwhdwbduws t/, bphk wy) pul vwhdwius sk Oykpwwnnph Ynnuhg:
10.16.4.94wupnyh Ownwmipmnibubp wlinhjugubint pghypmd quudnudp juwnwpynd E
wduwydwph htn vhwuht b itnyt Juinbubpny jud 2tp Ynnudhg junnwpduws jubjpwddwphg,
Eptuwy) put vwhdwugws sk Oybpwwnnph Ynnuhg:
10.16.5 Uduwlut pwdwinppugpnipjudp hwdwlupgh phypnid Jdwpnudp juunwpynid k
wduwlwi® Fhihtigh opywithg hwygupljws wyt dudwiwmjuhwwnduwsh puipwugpnid jud wyh opp,
npp uwhdwidws k 2kp Fudwinppuhtt Muydwbwgpnid jud Qbq tkpjujugynn hwoyniud: Cun
npnd’  jmipupuwbynip wdhu  Jdwpynid £ hwyqupluyhtt dwdwbwlwpppwth  hwdwp
hwoJuplyws gnidwpp b bwjunpy wduduw puguuwljut Zupdklohnp, tpt wnlju k:
10.17 zEwnj&wpuyhtt wduwljut b hbnddwpught pumdwiinppugpnipjudp hwdwljupg.
10.17.1. ZEwJdwpuyhtt wduwlut b hbkwnddwpujhtt pudwinppugpmipjudp  hwdwlwupgh
ntypnid Inip Jdwpnudp Juunwpnid tp Zupdupluyhtt dudwtwjuopewthtt hwenpnnn wdudu
pupwgpnid, pujg ny nip pwb hwpynid tpdwsd dundjinnud’ puin Ownwynipnibph thwpbpndd,
Unwowpimd  W/jud Uwlwquuyhtt  thwpkpnud/MNMwind  wpqws Jupgh WHwd pun
ogqunugnnpéjws Ownwynipiniukph pwbwlh:
10.17.2 Unpynpuwwnhy Fwdwiunpnubpp Owbkpwwnph wpel yuwnmwupwbwwnynipmnit tu Ypnwd
hpkug wolhmwwnwyhgubph hwdwp wyt pbwypnwd, Lpp wyp wouwwnwlhgubptt ogunynd tu
Ownuwjnipjniitbphg Fwdwiunpnh Ynpynpuinphy Uwljuqtught Muwuh/wuptph ukppn, pb wy
pult vwhdwtwsd sk Owbpwwnph UYnnuhg: Culbpmipjut Ynnuhg hwohdubph Jdwpdwi
dudljtwntbtph puwpwndwt phwypnid  Owbpwwninpt  hpwyniup muh  Culjbpnipjut pnnp
htEpwlinuwhwdwpttpn Ywwh sSwpwynipnitubph dwwnnignidp npunupkgul]’ NMuydwbwgph
huwdwwywunwupwb: Fpw htwn dEjnbn Culjbpnipjut dnnn ywhwywind B Culjkpnipyuup
dwnnigjué Ywuwh Swnwjnipjniutbph wybih Jun tkpjuyugqus hwohdubph Jdwpdub
wupunuwynpnipjniup:  Uojownwlhgp  wyuunwupmbwnynipmnit sh Ypnd  Cujkpnipjutp
dwwnnigjus poouyhtt juwh Swopwnipnibiubph Jdwpdwt hwdwp wpwbdht: ddwpdub
wupunuwynpnipjniutbpp Ugjuwwnwlghtt yEpwpbpynid £ dhuwytt wytt Swnwynipiniuutph (ophtiwly
«Unpunpuwnhy pnigk» b «Boouyhti pynigbi») nwpbpnud, tpp Culjtipnipjut Ynnuhg npudwunpdus
uwhdwbwswthp ghpuquiugué L jhunmd b Upjowwnwlhgh hp wbdbwlwt  dhengubpny
wupuwynpynid £ Jdwpnudubp Juuwpbkp  pnigkh okdhg  wnwdl]  oquuwugnpdyws
dwnwnmipniuubph hwohyukpnp:
10.18  Cuwnn Ownuwjnipjutt wnpwewplhh b wkuwlh® Fnip Jupnn tp Jwpmdb hpuljubwuguty
Jwujuhl npudny, pwtluyht thnpowbgdw, mkpdhtiwubph, puttluyhtt Jdwpuyghtt pupnkph, wngutg,
peouht hwbJusttinh bW/jwud Owkpwwnnph Ynnuhg punniubkih wy; vheongubpny:
10.19  ©Bphk 2tp b Oytpuwnnph dhob Yupyk) Eu vh pwih Fudwtnppuyhtt Mwjdwbwqgpbp Jud tnyh
Pudwtnppuyhtt Muydwbwgpny npudwnpyt) Eu dh puth hwohdubp jud hwdwputp, Owybkpwwnnpt
hpwynip nith wpwbg kq/Fudwinpnhtt twjuopnp wnknkjwugubiny, hwojwugl] jud niquplt; Jky
Pudwtnppuyhtt NMuydwbtwgph, Zupygh jud Zudwph hwdwp vnugdws b sogunnugnpéus ppudwuljui
dhongutipp Qbp Ukl wy Pudwtnppuyhtt Muydwbiwgnpny, Zupyny jud Zudwpny gnjugus wupupp
dwpbint hwdwp, npp dwdwbwl Fudwinpnh Zwpghtt ywhywiynd £ wytt gnudwpp, npp duwgh) |
wuwpupkph wdpnnowljutt dwpnidhg htiwn:
1020 zZEwjlwpuwjhtt hwdwlwupgh swnwynipniubph nhwpbkpnid pipupwisnip wduju bp
hwohyp wuwwnpwuwnynid b tkpluyugynid £ Fhihtigh Opyutihg 10 (nwup) opdw pupwgpnid, Lpb wy
pull sh uwhdwtiynid Owybkpwwnnph Ynnuhg:
10.21  Qtp punpnipjudp hwphyp jupny E niqupldt) fEjnpntwht thnunny jud ghdnidh hhdw
Ypw thnunnuyhtt wnwpdw (Y&upnyh) swnwynipjut thpngny: Oy kpwiinpt hpuyniup nith thnuwnuyghe
wnwpnidubph, hsybu twb 2tp hwoyh Yplhrophtmlp mpudwnpbint hwdwp Qkquithg qudt) Jgwnp:



10.22  Owybkpwwinph Ynnuhg phthuqujhtt hwdwlwpgbpnid gputgus wndjujubph hwdwdwgt
dunpdws b ukpyuyugdws hwphyp (Zwpghg punjusdpp) phunwplynid £ npybu dwnnigjus
Ownuwjnipjniutibph b nputg swjwh wwywugnyg:
10.23  Swuljwugws nhypnid Tnip wuwpunwynp bp wbdwdp Lok Abp wduwluwt ywpwnpp b
wuwwnwupiwbwwynipinit Ep §pnid wyt dwdwbwlht Jdupknt hwdwp® wujwp Jdwpdwt vhonghg,
hwohyp vnwbwnt jud ukpjuyugdws hwoyh yepupkpyuwy npik wnwplnipinit ntubbwne 111u1uu1hg‘
wyu nhypnid J&wpkiny syhdwplynng dwup: Zwoyh sunwbwp Jud nipwgnidng unnwbwgp sh Jupng
hhup hwtinhuwtw) Jdwpnidubpp sfunwpbnt hwdwp:
10.24  nip Jupnn tp Jpdwpll] jud wnwpnipjniubp ubpuyugub; Owbkpwwnnph Ynnuhg Qkq
ubpuyugus hwoyh Jhpwpbpuy  dhsh wndjuy; hwoyyh hwdwp wwhdwidws  Jdupdwt
JbEpotmdwdljiinp, hwjunwl nhwypnid tkpluyugdus hwpynid woqws (hwodupldws) wupunpnp
(hwpdunpyywsé y&wupp) hwdwpynmd £ 2bp Ynnuhg mikpuwywhnpbu pugniagws:
10.25  Zwpyh sydwpnidp sh hwdwpynid wpwpnipjut ubpluyugnid npu YEpupbpyuyg:
10.26  zwpyh Ybkpwpbpuy RREp wpwpynipmititipp Jupnn Bo tkpuyugdl)] gpudnp jud
EEjupntwght twdwlh jud Quugtph jEtnpnt hipwhuinuwquigh dhengny:
1027  Udpwligqus b poowghtt guughkpny dwwnigynn Ownwjnipjniuttph ghdwg fwdwbnpnp
whwup L Jdwpnudp junwph tkpjuyugdus hwpynid tpdws dupdwt dudljbinhg ns nip, kpk wy) put
uwhdwtiws sk Ownwympnitubph thwptph, Uwjuquujhtt Muiuh/Quptph tjupugpnipjudp jud
Owtipuunnph Ynnuhg;
10.28 dgwpnidp hwdwpynud £ juunwpqus Owbpwwinph Fhjhtiquyhtt Zudwljupg gnidwpp
Untinpuqpbint wuwhhg:
10.29 Uwhdwiwé dwdljbnnmd Jdupnmd sfuwnwpbnt nhypnid Owybpwwnpt hpwynitp nith
hwowpljt] winyd nywgpud pupwisnip opjw hwdwp Jwpdwh Eipwlw gnudwph 0.1 (qpn
wupnnge Uk nwutnpuljwi) wnlnup swhny 22 opktunpmpjudp uwhdwi]ws spowtwlkpnid,
bpt wy) put vwhdwbdws sk Oybpwwnnph Ynnuhg:

10.30 ddwupnid juwnwpbihu Fnip whwp E dogphn pkp wytt hinwinuwhwdwpp, Whwud Zwuogh
huwdwpp W/jwd wwplwiwgph hwdwpp BAN, nph hwidwp wjt junwpynid E

10.31 fPwdwtnpnh thnpjuwupkt Jdwpmd Juwnwpnn gubtjugus wtd  (Jdwpnudubp junwpbno

dwuny), hwdwpynud E FPudwinpgh Ynnuhg wuwnowd YEpwny jhwgnpyus b yipghtthu wnihg

gnpdnn:

10.32 Unyuny “nip widbpuwwyuwhnpbt vnwhu Ep QEp hwdwdwjunipniup Owkpwwnnph Ynnuhg
ninnudubp Juunuwpbne upwy  Jdwpnudubpnud, tkpunyw]’  hpwlwbwgil] ujpw)  Jwpdwb
thnpuwtignid Qtp Zwoyhg £hon hwugbwnhpnen:

10.33 2tp Ynnuhg upuwy hwoyhtt junupjus guujugwsd Jdwpnid jupnn E Owykpwwnnph Ynnuhg

ninnyk) nnpowlhwn htwpwynpnipjniutitph opowtiwlnid b Owykpwinnpp Wyuwnwupwbwinynipjni sh

Ynnud Qtp Ypws Juwukph hwdwnp:

10.34 Upuw) thnhiwugywé gnidwpp htin L Jbpunupdygnid 2bp hwpyhtt wyb nhwypnd, Epp wbdp, nid

Zuwpyht vpwdwdp thnjuwtgyl) b gnudwpp, wyt sh oquuugnpst] Jud tpw Zwpyblonhtt wnlw k

huwdwwywwnwuhiut suthny gnidwnp:

10.35 Zbkwjdwpuwjht pwdwinppugpnipjudp hwdwlupgh Fwdwiunpnh hwoyhtt  wpnbkplphg
J&upnid junwpybnt (bwb vjuw) thnpowbgyus gnidwph) nphypnid fudwiinpnuyhtt Muwjdwbwgnh
nsdwt jud wy) ghypbpnid Owykpuwnnpt hpuyniup nith Fudwiunpphtt jud gnidwpp thnjuwbgus
wtdht sybpunwpdit)] Fudwinpph hwoyhtt wejuw gnidwupt wdpnpompjudp jud wpwnbkplphg
unwgyué Ydupnidubph nne gnidwph swthny, tptk Owkpwwnnpt wyny thnpuwbgdwt Uk qunth
opkuunpnipyudp wpgbjjwsd gnpénnnipnii:

10.36 “Inip unyuny hwdwdwyu tp, np bp Ynnuhg Oybpwwnnph hwohyubpp wuwwnowd sydwmpykint,
npuwip nuunulut Jupgny hwjwpugpbint tywwnwlny Owbpwwnnptt hpuwynitp Lt dknpphpnid



Uvhwdwdwtwl hp hujtignnnipjudp unnpl tkpjuyugdus putiwdling 2Ep tjundwdp hwpdunpltnt
wnniquiip, npp nip wupunwynp Ep Jdwupk] Oytkpunnph wnwehtt hulj wwhwueny
S=MdxSp+ M xSpxGm

Nputn’

S —unyt Jhnht hwdwywwnwupwbh hwydupljws wnniquiph innljnuwnpnyph £

N - tp wupuph hhdtwlw (uyp) gnidwpt k,

Sp — unyju JEnny twppwnbujws iiniquiiph puquyhtt injnuwnpnypt k, npp uqunud £ 21%

Qi —ninnhs gnpswlhgh b, npt hpkiihg thpujuginud £ unyb Jnn] twownbu]ushg pugh’
Qtp tjundwdp hwodupus djniu pnnp winydbiph nt winiqubpbtph hwipwgnidwnph
(pudwiikih) b QEp wwpunph hhdtwut (Uwyp) gnidwph (pudwbwpup) pwbnpyp,

10.37 Mnip unyuny punnitinid b hwdwdwjund kp, np Owbkpwwnnptt hpwywunt £ hp Ynnuhg
unwhdwidws Jupgny wnwug 2tq nplik swinigdwt qpnjugut) 2bp Zupdblohep 2kp Ynnuhg
wjtt uwhdwidws dudjEnnid suyyuntnt nhuypnid:

11 Guubkgmu, vwhdwtuthwlymd

11.1. Owtpwwninpt ppwyniup nith twpwwybu Qkq mnkjugubny (puguenipyudp 11.1.1; 11.1.2

11.1.3 Yhwnkph) vwhdwbuthwl k) jud juukgil) 2kq dunnigynn Owunwnipmnia(abp)p, bpk
11.1.1. dn1p oqunmugnpédnid kp subkpnhdhljugdus vwuppuynpnid,
11.1.2. dnip hwbpughtt fEjunpntughtt hwnnppuljgnipjutn gmughtt dhwgpty Ep wjtyhuh
uwppuwynpnidikp, npntp hwdwwnbnbih skt jud tbpugnnud B hwbpujht fEjupnbwght
hwnnphulgnipjut gmugh wphiwwnwuphtt jud hwupught Enpnuuwghtt hwnnppuljgnipyut
dwnwjmpniuubphg oqunybkint niphpubph httwpuwynpnipyut ypu
11.1.3. knip  wbwyuwpwd, wbophttwlul, Ywd ny twwwwluwhtt bGp oquugnpsby
Ownuwymipjniutkpp,
11.1.4. Qtp Ynnuhg pnyy Enpdl) Fudwbinpnuhtt Mwydwiwqgph npbt wuwydwih jpwonnd,
11.1.5. Mmip dwdwtwlhtt jud wdpnnonipjudp skp juwnwpl] dwnnigus Ownwynipjniubph
nhuwg Jdwpmd jud Zwoygh thgpuynpnud, ubpunjw) Yhpwnynn nnydbpp, miniquipubpp b
Pudwtnppuhtt Muydwbwugpny vwhdwidws wyp gnudwpttpp,
11.1.6. Ownwynipjniutiphtt pwdwunppugpytihu Fnip ny Lhpnn Jud ny wdpnnowlub
nbnbinipnit jud twunwpnptp bp ubkpuyugpl], jud wy YEpy pwdwbnpnugpdui
wuydwbubpp skt pudupupyty,
11.1.7. Qkq upudwunpjué hwdwnpht qghubpugynid E juulusth ptunyph Spudphly (Jhpniuwghe
dpwgpbph jud vywdh nmwpwédwb thnpdh thwunbp jud npu Epwpbpu; hhduwygnp

Juulwsubp b wy),
11.1.8. 8wugh wwhywidwb, Yhpwinpnguut WHwd Yhpughtidwt  woppwwnwbpubph
hpujutwgdwt hudwnp,
11.1.9. Ownwympiniubph dwwnnignidp ppwpunnd £ (Qupnn b jowhonk) Eppopg wbdwig
hpwyniupubpp:

11.1.10. Qtp Ynnuhg pny) ku nipyk) OPEpnugh 7.2.2 Jhwnnd tpdws gnpdnnnipniuubphg dkhp,
Uunnnigynn hnkpibn sunwym pjut wpugnipntip juho]ws vwluqiught hupbphg, Jupnn
E uwhdwbuwthwldt] Oywtpuwnnnph §nnuhg vwhdwijws wpugnipjudp
11.2.  Pwdwinpphtt hwnljugqus peowjhtt juuwh juthwydwpujhtt hwdwljupgh hwdwpp dknp
plpkinig htwn Eptp wdhutbph pbpugpnid swljnhdugubiny, htyywbu twb Eptp wdhu b wydkh



dudljtnnid Epujhtt jud dnitnpughtt (Auguughtt jud ny dwjbught), Jupd hwnnppugpnipyut
Swnwynipnibttiph vnwgdwiy/ninupluwt hwdwp soqgunugnpsbint nhypkpnu:
11.3. Ownuym pjul vwhdwiwhwldwb jud juubgdwh nkypbpmyd Oykpunnp hpuyntup nih
11.3.1. Uwubwlh jud wipnnon pjudp wyyuljinh]ugit] Ownunipintup (ophliuly Untnpuyghl,
Ejpwyhtt qugkpp), vwhdwbwhwljl) htnnbpubn hwuwib hnpjut wpugnipniop:
11.3.2. Uwywuntnwdb] hp dwyniputitiptt nt Uwpptpp Wwd Uwppudnpnidubpp:

11.4. Upwudht pwypbipnud juubkgdwt jud vwhdwbwhwldwbt jupgu nt dudljbwntbpp jupnn Gu
wuydwtwynpjws 1hul) Ownwnipjnittbph thwpbkph, Unwewplhh Ljwpwugpny b Uwluquught
Ouipkpny/ Mwtny:
115. Yuubkgdut jud vwhdwbwthwljdwt hhdpbpp Jeputiwnig jud dwudljtnp jpwbwnig hkwnn
hpuwljwtwgynid k Jepujnhjugynid’ wpwbg 2kq twhimybu swinigkine:
11.6. Ymutgnudp jud vwhdwbwthwlnudp Jupnn £ Jipugdl; Owykpuwwnnph tjundwudp niikgus
pnnp wwpupkpp, wnnydipp, imiquipubpp b Fudwinppuyhtt Muydwbwugpny vwhdwidws wyp
gnudwpubpp, hywybu twb wyn Jdwpnidubpp hwjwpwgplint hbwn juyyws Owybkpwwnnph Ynnuhg
Ypwd pninp dwpubpp Qbp Ynnuhg Jdwpbnt nhwypnud, tpk wy) putish vwhdwtynid Owybkpwwnnph
ynnuhg:
11.7.0wnwnipjutt vwhdwbwhwlnulp Qkq sh wquunid wduwljub pwdwinppuihtt Jdwupp b
dwwnnigjué pugnighs Swouynipnibubph phdwg Yninwulws wy] wwpupbkpp  Jdwpbno
wupunuwlwinipniihg:
11.8. Yuutgdwt jud vwhdwbwthwljdwb ptpugpnid 2kp sjunwupusd wyupunwynpmipniutbpp
Eupwlu i junupdwt’ Fudwinppuhtt Muwjdwiwgpny vwhdwtdws jupgny b dudlbwnubpnid:
11.9.Gphk Inip hwinhuwinud bp dkihg wbkih Zwoyh jud Owpwjnipjul oqinuugnpsdnn, b kpk Fnip
Owbtpwwninph tuundwdp niubp wuwpup g yunluwunng npbk Zwpdh jud Ownwynipjut htwn
Juwdws, Oywbpwwnnptt hpwynitp nith juubgub] jud vwhdwbwihwll] QEq dwwnnigynny pnjnp
Ownwmipnibbpp (Zwudwptbpp) dhtsh yuwpwnph wdpnnowljut dwpnudp:

11.10. Yuukguwt b/jud vwhdwiuhwljdut dudwtwl, npny Ownwympnitubph, npnup Inip skp
guiljwind Juubkgub], wjn pymd 2kq hwdwp hwnlugus ghipupug hinbpibnh swjwgh
wwhywidwb hwdwp pun Unwewplh Ljwpugph b Uwugqiughtt @wpkph/Mwih, Owybpunnpi
hpwyniup nith wwhwbeybky Y&wpubkp

11.11. Udunubgnipjut tjunwunnidubphg bjukny® Oytpunnpt hpuwdwunt £ uvwhdwbwthuyly jud
Juutgut] OQwpwynipjutt dwwnnignudp’ wyn dwuhtt Qbq twhwybu nbknkjugutny, jud pungpbp
dudwttwjuynpuybu nunupkgut] Ownwynipjniihg oqunytip; Mwhweh sjuwwnwpnidp Jupny b
wuwnwupimbwwnynipnit wnwewgut) 2kq hwdwn:

11.12. Owytpwwinptt ppwynmip nith uwwhdwbwihwyl] jud Juubgul] nbwyh Zwdwhnpputph
uyyuwuwpljiwi nbophimpjui Quigkph Yhunpnt 2tp Ynnuhg junwpdnn quigp, kpb

e Qtp Unnuhg puykpmipjut wohmmnwlgh tjundudp, wujuj wohwwnulght nhulnt jud
Jtpohthu hkwn wy gmujugws Enuuwlny hwnnppulgdbint byuwnwlhg, yuppbpwpwn pnyg
E wpll] wthwupquihg jud pupnuijut unpdiph tjundudp pugwhuyn wphwdwpulub
YEpwpkpuniip ud gmgupbpyty EJuppughs, npp gpubinpy by Ewpliunuyght Jhpudnpbng fud
unnpugubing Jud huyhnjtny jud whwywplton wpnwhwjnnipiniuubp wikng jud npbk wy
tnuwtwlny wohuwwnuygh Yud Owbkpwwiinph wwwnhdt, wpduwbwywnynipmiop Jud
gnpdwpwp hwdpwytt wmpunwynptiny jud npluk tnubwlny pwponygb] jud ungpunnunygb |
wpnwnwipwjhtt ptwjwunt nkdhup:

e Culybpnmipjut Ynnuhg uvyuwuwpyuwbh npulh pupbjuddut tyununnidubphg Eukng junwupgws
htpwhinuwquigh Adwjtwgpmipinitp, E twdwlny, unghwpulut  Juypkpny, htywbu bwb
Oytpwunnph wwownnbwlwi Juypnid, <My Team» hwybkjwédnid gpuynp uyuwuwpydwt hwdwp
twpuwnbujus hwppwlh hunnppugpnipnibtipp jupnn o hwdwpygt) hhdp 2tp Ynnudhg ntwh
Owytpwwnph  Quwugkph  Ykuwpnb quugtph b wy hwnnppulgdwtt  dhgngubph



vwhlwiwuwldwl, juukgiut hwdwp jud hbnwqumd  wihpudbonnmpyub  nhupnid,

ubkplhuyugyt) Jud oguruugnpsyty npytiu 2bp Juppwugsh wuwugnyyg hpujwunt dwpdhtubpnud
11.13.  “mip hpwynitp nitbp Juubkgul] wdpulgus guugny dwwnnigynn Ownwynipinibttpp dky
wiuhg Uhtst Uy wwph dudbnn gpuynp swinighyny tdwbophtwl Juukgdwi dwuhl wnpiwugh
nwull op wpwy b Juwwwpl] Swpwynippiiubph  juubgdwt wnbsnipjudp Nuydwbwgpny
twiwmwnbudws Qbp djniu poinp upuuwljuwinipjniutbpn:
11.14.  Bpk Fnip gutujuind p dudwbwluynp juubgubk] QEq dmnnigynn wy) Swnwmipniuubph
wykjh pwt Epuduyyw dwdljbunny, wyw hwdwywunwupmbt phunidp tkpluyugubinig htwnn
wunpwnwynp kp wnlw wwpwnpt wdpnnonipyudp dwpk) b/jud Oybkpwwnnpht Jkpunupdut; Uwppp
/jud Uwppuwynpnidutpp b ydwupt) Oybpwwnnph Ynnuhg nwhdwtjus 4dwnpn:
11.15.  Uju phwypnud, Epp nip Yuphky Ep npnowlh dudjbnnud Owybkpwwinnph Fudwtnpn dbwnt
wupuwynpnipjudp  Fudwinppuhtt Muydwbwghp  Qudwdwjiwghp)' QWp hwybgnnnipjudp
Ownwnipjul juubkgdwt phypmd juubkgdwt dudwbwlwhwndwép sh tkpunynid Jhpntpyjug
dudljinh hwpduwplh dbe b Fudwinpy dtwnt 2Ep wupunwynpnipyut dudljinp tpjupwdqynud
Juubkgdut dudwbwljwhwnywshtt hwdwyuwnwuuwb:
11.16. Ownwjnipnibibph Ywubgdwt/uwhdwtuwhwldwt dudwtuly QEp Zupgdhtt wnjw ppuljut
Zupyklohnp, pnuntutitipp, wjnndwn ghubpugdus wnwewplubpp b wy wpnnunipmittpp upnn
tu qpnyugyt” punn Ownwynipjut wnwewplh b Uwjuquuyhtt Mwih/Ouptph:

12 Muunwupwbtunynipntu
12.1. Pmdwinpnp kpuwphiwynpnid k, np nith hwdwwwwnwuhiwt hpujwunipynit Fhunid hwynnid
pywd Swpwépnid Ownwynipnibubph dwwnnigdwt hwdwp wthpwdbown dwinipjuubph dntinwddw
b Uwppbph WYjwd Uwppuynpmidutph wbnunppdwb woppwwnwbpbpp poygjunplint hwdwp:
Pudwtnpyp whwp b nnwubopju dwudijbinmd Owykpuwwninphtt hwwnnigh unyb YEnnud tpdwsh
wntsnipjudp Eppnpn wudwtg Ynnuhg tkpjuyugyus pnjnp wwhwettpny Owkpuwwnnnph jpws nne
Juwup:
12.2. Pmdwnpnt pugnitmd E, np Owbpwwnnpt hpwduwunt £ Eppnpny wbdwtg Ynnuhg unyt
NMuwydwuubkph 12,1 JEunud  tydwsh wnbsnipjudp Owbpwwnpht  tbkpluyugdws hhduwynp
wwhwbe(utp)h nptwypnid Jhwlinnuwth Ywpgny nsk] (Swpwspnid  Udpuljgqus gutgny
Ownwynipniutibp dwwnnigint ykpwpkpu)) Fudwinpnuihtt Mwjdwbwghpp, pln npoud, npnowlh
dudljtnnny pwdwinpy dbwnt wupnuwynpmpjudp Fudwinppujhtt Mwpdwiwgp(Ep)h jnusdut
ntypmid Fudwtinpyt k jpnid hwdwywnwupjuwt yupunwynpnipjut nhuljp:
12.3. Opkuph poyuunpkih vwhdwbbbippd Owbkpwwnnpp U Mnip unyunyg hpwdwpynd  bp
Pudwutinppuyhtt Muydwbwgph hwdwdwyt dwnnigynny Ownwynipjnittbiph hbn juwws dhdjubg
winiynuyh Juwubbph b pug pnnudws ogninubph hwinnigdwt wwhwebp tkpluyugubinig:
12.4. Oywbpwwnph  wwwnwupwbwnympjut  swthp hwrquplynd £ nfju) wdudu  hwdwp
hwoquplpyny wduwljwi gnidwphg swnwynmpintuitphg oquultint withtwphinpyub dudlknh
hudwdwutnpku b sh jupnn gipuquigt] wyte:
12.5. Ougbpunnnpp nplik wurnwuhrwbunngmpynty sh jpod’
12.5.1. Ownwjnipjniuttpp sdwwnnighnt jud ny ywuwnowd dwwnnighnt hwdwp, tpk nu
NMuwhywidwt Upjiwwnwupubph WHwd unyt Nuwjdwbbubph 6.14. Jhnnd vwhdwiudws
hwuquuwtpttph b gnpéntubph b/fud tdwbwnhy wyp hpunwpdnipmiutiph hbwnbwbp E,
12.5.2. Oygkpwwnnphg Aknp phpwd uwppwynpdwt fud SIM Lwpnh dhongny Qkq
wuwndwnjwsd Juwuh hwdwp, hiyybu wb Ep b wy] wtdwtg Ynnuhg vwppuynpdwtp jud
SIM Luipunht yuwndwndws Juwuh hwdwp,
12.5.3. Lpk Inip ny yuwnpwd jud whophtiwjut YEpuny bp ogunynid Ownwynipiniuubphg,
12.5.4. wy] owkpwwnpubkph b wbdwg Ynnuhg dwwnnigynny sSwnwynipnibttph b Gppnpn

wtdwtg Ynnuhg fud tpwtg vhongny Owykpuwnnph Swugh jud wy) nkuthjulwt dhgngutph



oqnnugnpdlwdp Fwdwbnpphtt dwwnnigynn Ownpwynipinibttph npwlh hwdwp b sh
npuwdwunpnid npbk Epuohithp wyn Juwwlgnipjudp, wyn pynud’ nputg wnbsnipjudp
ubpyuyugdws hwohdubph hwdwp: Uuhpudbpnmpiut nhuypnid tdwt Swnwynipnibubpp
Pudwtnpnhtt hwuwubh qupdttnt hwdwp Eppopny whdwig hbn hwpwpkpnipniaubpnid
Owytpwwuinpp Jupnn b hwinhuwbw) Pwdwinpnh gnpdwlwy’ gnpdtiny hp wbnithg b
FPwudwinpnh hwoyht,

12.55. hp gopoépuybpubph (wn pyYnud” owmwpbplypu) Yuwd gnpdwljujiubph Jdhongny
thnpiwbgynn wqpubpwbuubph jud dwwnnigynny Ownwynipnibubph jpwthwbdwb jud
nunupbkgdut htnbwipnjunrwowugué punhwnnidubnh, wipwwnnidutph, puthwunidubph
Jud npnpwljh mbumjhOwnwympniutubph dke junwpdws thnthnpunipiniuubph hwdwnp,
12.5.6. y&wpnidubkpt pugniunn dhounpn juquuibtpuynipjul, pwtulh Ynnuhg vwhdwiudws
Juwunuutph hwdwdwjt nplk ;pugnighs dhounppuydwnph quuddwt hwdwp:

12.6. Pmdwinpyp / Inip yunwujuwtwunynpinih Ep Ypnud.
12.6.1. unytt NMuydwbbbtph pwpndwdp Owpwynipjnibitbptl oqguugnpétint  phwypnid

Owytipwwninphtt jud Eppnpn wtdwtg jud bpwbg gnyphtt undwnwsd Juwuh hwdwnp
12.6.2. Uupph WHwd Uwppuynpnidubph, pgpu wuwulwubihptutph, dunijuubph b wyp
wuwpwquiutph ywhywidwt hwdwp bppuwbg hyugdut, ujpw) ogunugnpsdwl, Ynpuwnh,
Juwudwsph Jud hwhrnwlmpjut pbhypnid wuwpuwynp tp  Owbpwwnnph Ynnuhg
uwhdwijws Jupgny thnjuhwwnnigk] nputg nhuwg,
12.6.3. Oykpwwnnph §nnuhg Ownwynipniuubphtt mpudwnpusd hwuwbbjhnipjut thongny
QbLp Ynnuhg juunwpynn gnpdwppubph (EEwnpntwght Jdwpnidubp, qunidubtp b wyby),
EEjupntwghtt jpwnbtph b wyp pgwhnudny fupwntph dwubwlgnipjul, ngpuig hbnbwtpubph
hwdwp b Ypnud Ep pninpohuljtpp,
12.6.4. 2tp Ynnuhg Owbkpwwnnpht npudwunpus juwyh dhengubphtt niqupldus nplk
wnbnbynipjut, wyn pyYnd’ QWp wbdbwubt nduibipp oyt juwh  Jheongubpht
hwuwtthnipniuntiignng wtdwtg huynth nuntwnt b npuw hbwnbwuputph hwdwnp,
12.6.5. wjit Swpwépnid, npnbn whwnp b dwwnnigdbt Ownwynipjnibtbpp, dwnipuubph
Untnnwddwt b Uwpptph b/jud Uwppuynpnidutph nbnunpdwt hwdwp wthpwudbon
pnynympmitubp  vnwbwn,, husybu twb nputg wpymupmid  bppnpn Ynnuhb
yuwndwnws Juwuh hudwnp,
12.6.6. Pudwunpnujhtt Muydwbwgph Yupnidhg htun Nuwjpdwbttph, Pfwdwiunpnught
Nuydwtwgph, Swugh Owslynyyph, Ownwynipniuttph guilh, gukph WYwuntubph/Ywunpgbph
thnthnjunipniiibphtt Swinpwbwnt hwdwp,
12.6.7. Muydwtubph 10.11. b 11.1.5 Qhkwund tpdwés nhuypbpnid  oquuugnpéyud
Ownwjnipjnibiiph nhdwg wpwowgws pninp wuwpwpkph Jdupdwt hwdwp, wyn pynud”
gniiupuyhtt vwhdwbwswithp jud thwunwgh Zwodblphnp ghpuquigknt htnbwpny
gnjugws yupwuph ydupdwt hwdwnp:
12.7. Uhtsh npuk pugph dwuhtt Oybkpwwnnphtt nbknkjugubip Inip wupuwynp Ep unnnigl) Qkp
vwppwynpnidubpp b hwdngyl], np wwwdwep p vwppwynpoudp sk b juughpp Qbp
Jtpwhuljnnnipiniuhg nnipu k:
128.6ptk  Nugph wwwdwnp Owbkpwwinph Swuguh L fuwd wybh quuynd E Owbkpwwnph
JEpwhulnnnipjut ubppn, Inip yupunwynp kp wudhpwy bu mbnklwugut] Oywtpwwnnpht, npytugh
Jbpohtiu Aknptwplh bhwdwywunwupwbt dhongupnidubp: Uyn  dwuhtt Owbpwwnnphtt  nip
nbntjugubint phwypnud Owbpwwunpp wWuwuwupwbwwnynipnit sh pnd  nbnbkiugubniu
twjunpynn dudwtwljwhwnydwsh hwdwp:
12.9.n1p qplynud Ep dwnnigynn Ownwynipjut jud npu npuljh htn juwydws npbl yuwhwbe
ubipjujugubint hpwyniuphg, bpt wnwewgws punhpubph dwuht ubnd dwdjtinnid skp wnknkljugpty
Owbkpwwnnpht, nph htnbwtpny pug k pnnuynid Owpwmpjut npuljh hbn juydws unhputph



wnjunipjutt thwunp  hwunwnbne U gwndwnubpp wupqupwibne  wnkutuhjulut
httwpwynpnipniip:
12.10. “Fnip Ep ywwnwuppwbwwnynipjntt jpnd Eppnpg whdwg Ynnuhg 2Ep Uwpph, SIM Lwupunh,
Zudwph jud uwppwynpidwt vhgngny Ownwynipjniiubph guujugwsd oquugnpsdwt hwdwp b
“Tmip bp Ypnud twdwb ogunugnpduwtt htnmbwtipny wnwowgus pugwuwlju hbnbwupubpp, wyy
pUnd  wuwpupkph  dwpdwh  wwpuunpoipmoiip: Oubpuwnnph Ynnuhg wpwdwnpus
uvwppunpdwb, SIM Lwpnp’ lhwugnpus wudh Ynnuhg wy ogunwugnpstint nhupkpnid npug
nhpwybnnnp jhwdwpdtp Inip, hul] hpwjuwbwgws gnpénnmipiniuubpp jhudwpybi junwupdus
Qtp wunitihg b h owh Qkq, b twdwb oquugnpédwt htnmbwtpny wnwowgusd wuwpunptpp dupknt
wupunudnpmpnibp Yypkp dmp dhbsh bp Ynnuhg SIM Lwpunh, Uwpph jud uwwppudnpuwb
ynpunh jud hwhrnwlnmpjut dwuht Oykpunnpht vwhdwtyws jupgnd wnbkntljugubp b tp
wwhwigny Ownwymipniuubph Juubkgnudp, npp pudupupynid E Owkpuwnnph Ynnuhg 24 dudqu
pupwugpnid: Owbpwwnptt hpwywunt E dhtgh QbEp wquwhwbeh Jwwwpnudp dkntwpll] pnnp
wlhpwdtown dhongubipp Qtp wtdp Lonbknt hwdwp, vwjuytt unwupwbwwnynipnit sh jpnud
sthwgnpyud wudh Ynnuhg ubpjuyugynn tdwbmnhy yuwhwbeubph b npuig juwnwpdwb hwdwn:
12.11. Muydwbiubph 85. Jhkund uwwhdwidws wwpunwlwbnippibtibph pjpwpinnudubph
huyntwptpdwt npypnid Owykpuwnnph Ynnuhg tdwt gnpénnnipnitubp juunwpbinig qips duwnt
Jtpwpbpyu) gpuynp qgnipwugnid uinwiwnig htinnn 2tp Ynnuhg wyn gnpénnnipiniuitphg npuk dkyp
Upyhtt juwnwplnt jud pwpunnudp owpnitwlbnt giypnid Owykpwwnnpt hp huybgnnnipjudp
hpwynip niuh  uwwhdwigws QJupgny uvwhdwbwihwll QWMq dwnnigynn  Ownwynipjub
wpwugnipniup jud Spudhlp fud juubgul] Ownwnipniup jud dhwynndwih jupgny nush]
Pudwtnppuyhtt Muwjdwbwghpp, hswbu twb wwhwbek] AEp gqnpénnnipjniutiph hhwnbwipny
Outpwunnphtt yuwndwnwsd Juwutbph hwnnignid:
12.12. Unnubpp  wuwuwupwbwwnynipmnit skt pnud unytt NMuydwbubpng uwnwbdtws
wupunwynpnipniiubpt wdpnnonipjudp jud dwutwlhnptt sfuwnwpbint hwdwp, Ept gundwunp
wlhwnpwhwpbih nidh (pnpu-dwdnph) wqpbgnipniu L Unyuny Inip hwdwdwjinid tp, np Qkp
dhutmbiumjut npmpmitp sh jupnn nhwnwpldt] npybu $npu-dwdnp, b Imip wupunwynp bp
wdpnnonipjudp ydwupt) Oybkpwinnph Ownwynipniuubph hwdwn:
12.13. Uju  phwypbpnud, btpp Ownwynipjnibtbph wuwwupowd dwnmgdwb  (uwthwinidubph
wuwndwnubpp hwjnbwpbpbnt b snknt) hwdwp withpwudton £ Oybpuwnnph hwdwywnwupiwb
dwutimgbnh wyghnipmniip Swpwsdp, wyuw AEp Ynnuhg tdwt htwpuynpnipmnit sunbnstint
ntypnid, Inip qpiynid Ep Ownwynipjut dwnnigdwt jud npu npuljh hbn juyydws Oybpuwnnpht
npll wwhwe ukpluyugutint hpwyniuphg:
12.14. Unyuny Ymip pugnitind b hwdwdwjudnud tp, np tpk wnwtg twhwwybu Owbkpuwnnph
hwdwduyunipniip winwbwnt np (b/jud 2bp hdwgnipjudp Jud gnignidny qnpénn kppnpn wtdp)
Pwdwiinppuyhtt. Mupdwbwgpny tq wpuwdwnpjuws Zwdwpp (wijwh Zwudwph nbkuwlhg b wji
ogunugnpshint hwdwp Owbpwwnphtt Jdwpbnt thwunhg) W/jwd npu tjundwudp Ep niukgus
ogunugnpsdwtt hpwyniiptt wy] wtdh thnjowbghnit (onmwpbnit) mppdws hwjnwpwupnipemntl,
gnjuqn, hpuwywpwlujhtt wpwewnplhtt ninndus hwynmwpupnipniutp ip mwpusnd (guujugus
tnwtwljutpny), myw nu Ynhngh npytu tp §nnuhg Fudwiinppujhtt Muydwbwgph pwpunnd, nph
wupuquynid Owkpunnpp hpun]nilip nibih (wyn dwuht 2kq wknklugbm])’

12.14.1. wmywlnhyugut) b/jud htwn Jtpgut) 2kq npudwunpyus Zudwp(ukp)p, W/jud

12142, mst] wfjuy  Zwdwp(ubp)p  Qbq wpudwungpbne Jepupkpu; Pwdwinppught

Nuwydwtwghpp, b/jud

12.14.3. §hpwnk] Fudwinppujhtt Muwjdwiwgpny twpunbudws yunwupwbwnynipju wy)

dhongutip:
12.15. Pwdwinpnp unyuny pupmbnd b hwdwdwjund E, np Owbpwwunph Ynnuhg unyb
Nuydwtubph, Undtwluwb wdjujubph dowljdwt punupuluinipyut jud 22 opkuunpnipjudp



uwhdwbqws YJupgny Fwdwiunpnph YEpwpbpuy wnbnbinipmibtubph  (wbdbtwuwt  wnyjuukph)
pugwhwjndwi nhypnid hpwyniup snith Oykpwwnnphg ywhwbek) nplk thnpjuwhwnnignid:

13 Lmbdmd
13.1. Owkpunnnpt hpun]nibip nith dhwlnquwih sty Pudwinppuihtt Mujdwiwghpp twjuwubu
nbntjugubny 2tq Lpk
13.1.1. quydwbuwghp  YJupkjny, owkpwwnph  hwdwlwpgbipmd  QbEp/puwdwiinpnh
njuutiph hwdwyuwwnwupiwt gpuignid uwnwptnt b swnwynipyut wjnhjugdwt hwdwp
Lbp/pudwiinpyh Ynnuhg sh ukpluyugyty jud tkpuyugyt) Eupiw) huvnwpnpbph hwpbpp
13.1.2. Ownwmpjut hwdwp vwhdwijws Jdwpnidubpp Fudwinppuphtt Muydwbwugpny
twhumnbudué dudljbnnud skt junwpyty
13.1.3. Inip juwpunk) tp Fudwinppujhtt Muwjdwbiwgnh, unyt Muydwtubph gponypubpp jud

Zuwnnil] wnweowplutph hwdwp vwhdwidws wuydwutubkpp

13.1.4. Ownwynipiniuitkph Juwubkgnidhg htwnn uwwhdwijws Jupgng b dwdibntbpnid

Ownwymipnibbph  sybpuwiuhjugduwt phypnid  QEp Zwodhtt Pudwlinppuyght

NMuwydwiwgpny, Owpwynipnibubph thwpbpny jud Uwlwquught thwpbpny/ Nuwing

uvwhdwiquws dudjbnnd ppuljwt Zwodtlonh wywhnddwt hwdwp pujupup ppuljui

dbwgnpnyp pugujumd £ jud Ownwmpjut Jkpuljnhjugdwt hwdwp fPudwtnppuht

NMuwydwiwgpny jud Ownwynipinibubph hwpbpny jud Uwljuquught thwupbpny/ Muing

nwhdwtijus dudljknnid wmthpwdtowngnpénnnipinitubp skt juwnwpybty b wyb),

13.1.5. Pudwtnpyuyhtt Muwjdwbwgph Jupdwt wwhhg Epkp wdhuttph pupwugpid peouyhti

Juwh jutpwydwpuyhtt hwdwlupgh SIM Lupnht jguws hwdwnpp sh wljnhdugyty

13.1.6. Oytpwwninpht nhdk; £ pooughtt juwh hwdwph thwunnwmgh oquwugnpénnp b

nwhdwtjwsd Yupghtt hwdwwywwnwupwt ubpiuyugpl] hwjuwunh ndjujubp we w, np

njuy Zwdwpp (SIM Lwipunp) oguugnpénid b mhpuwwybtnnid £ hp Ynnuhg (thwuwnwgh

wuwnluwinmd E hpkh)

13.1.7. Oywtpuwnnphtt nhul) £ Udpulgyus guigny dunnigynn Swnwnipjut tmwupwsph

undwdp ubthwlwinipjuii/ognugnpsdwt ppwyniip nitkignn wbdp b wyn dwupl

ukpluyugpb k hwjwuwnh wdjuukp:

13.1.8. Oytpwwnnph (hgkiqhwbpp Wwd pnyjnynipmitttpp qunupkgyt) bu:

13.1.9. 2z opkuuppmpjudp, unyb Nuydwubbpng b FPwdwbnppujhtt  Nuydwbwqpny

nwhdwtjws wy) nhwyptpnud:
13.2. Mnip hpwynitup nibbp dhwlinnuuwth (nisk)] Pudwinppuyhtt Muydwbwghpp’ wyny dwuht
gpuynp Swunighiny Owbkpwwnphl, dwpbiny Jbpohthu hwinby 2p nmiubgws wn pynud
JbEpotwhwoduplhh wpyniipnid, pninp wwpwptpp, hsybu twb vwhdwidws dudlbnubpnid
Ouytpuunnphtt Jhpunwpdul] hwbdtdwt puipmibdwt wnny vnwugqus Uwppp, uuppuynpnidp
(kptk wyp pwtt  twhwnbugws skt QEp b Owkpwwnnph dholi upyws wuwydwbwgpny): Uwppp
uwppuynpnidp sykpuwnupdubint nhypnid hwyduplymd b JEpotmjutt hwpgh dbe ubpwnynid k
nmquip/innyd uwpph wdpnnewlub wpdkph swihnd:

13.3.Uju gnpénnnipjnibtubph wpyniupnid dbwynpynid £ JEpotimljut hwiphy:

13.4. Oyipwwnph  8wughg wyj gwbg Zwdwph Sknuihnpbihnipmit juunwpbne  phypnid
Ouytpwwuinph htwnn Jupyws Ep Pudwunppuihtt Muwydwtwghpp Zudwpp wbknuthnhudbnt yuwhhg
hwdwpynid £ nisdus (nknuihnpudus Zudwph dwuny):

13.5. Oykpwwnph 8wughg wy guig Zwdwph wnknuihnnidp kq sh wquunid wyn Zudwpny
ogunugnpéjws Ownwymipnitbph dwuny Owbkpwwnph hwunby nitkgus wupuph Jdupdwi
wuwpuwynpnipjntihg:



13.6. Oykpwwnnph 8wtighg wy] gwug Zudwph nknuihnpudw niypnid 2kp hwdwph hwpyh npuljut

dbwgnpnyp sh thnpuwbgymd Cunnitinng owykpwwnnph gwiugnid QbEp hwpypht: Unlju pnuniutitpp

wyunndwwn ghubpugqus wowewplubpp b wy) wpnnumpmniuubpp qunyugynud Bu: bp Zwudwpp

Owybtpwwuinph 8wug Yplhhtt mbnuihnpubnt (JEpuguntwnt) pwypnid jupnn tp Owbkpwwnnph

Ownwynipjniiitphtt  pwdwinppuqgpyl] tnp  pwdwinppubph  hwdwp  unybt Muydwbtbpny

uwhdwiws punhwinip hhuniipubpny:

13.7. Pmdwinpuyhtt Muwydwbiwgnh nudnudp, majup npuw hhdptphg, sh wquunnid Qkq dvhsh jnisdwt
wuwhp b npw htinn uyydws Oybpwwnnph hwtinby QLp niikgus wupnuwynpnipmnibubphywunywd
Juwnwpnidhg, wyb £ J&upky Qtp wquipnpp, popnp §hpunkih wingdbpp, nniquipbpp, hpudwpughip
Jud Fudwinppujhtt Mujdwtwgpny vwhdwwsé wy) ydwpubpp:

13.8. Uju  phwyptpmd, btpp Udpwlgus guugny Ownwynipjnibitp dwunighint  hwdwp
Pudwtnppuyhtt. - Mwydwbuwgph  Yupnudhg hbwnn  wwhdwiws dudjbnnmd  Fudwinpgp
htwpwynpnipnit sh pbdbntind Owbpwwinph dwubwgbwnbbphtt Swpwépmd  wnbknunpl; b
Yupquptpt] Uwppp b dhwgl] wit Owbkpwwnph Swbght, Pwdwbnppuyhtt Mwjdwiwghpp
huwdwpynud £ nisqus hwdwywnwpwt Ownwnipjut dwuny:

13.9. Uju nhypnid, kpp Fudwtnpnp sh guujuwinid unwbiw) fudutinppuyhtt Muydwbwgpnid uodus

nplil Ownwnmpni, uwluyt hpwdwpynmd b wyy dwuhtt  hwdwywunwupwt  ghdnd

(hwdwdwjtwughp) uwwnpugpl; b swpnibwlnmd £ oqudl] pwdwlnpnpugpjus wy

Ownuwjnipnii(utip)hg, Fudwiunppuyhtt Mwydwbwghpp sdunnigdus Ownwynipjut(ubp)h dwuny

hwdwpynd E tnthnuus (Eptk Owtpwunpp tdwb  thnthnjumipjuip pbd sk W/jwd  wyy

thnthnjunipnitip npbk wbgwuwih hbkwnbwip sh wpwowgumd Owbpwwnph hwdwp): Uy

thnthnunipmniip Fudwinppuphtt Muydwbwgpnid thwunwpnpuyhtt nuppbpulnyg swdpwugpbinu

htwnbwupny wpwewgnn pninp puguuwlwi htnbwbpubph hwdwp ywnwuppwbwnynipniip

wudpnnonipjudp Ypnid L Fudwtnpyp:

13.10. Pwdwinppujhtt Nuwjdwbwgph nsdwtt hwdwp Fnip wwpunwynp Gp  tkpluyubug

Oy tpwuinph dwdwnph b uyywuwpuwi YEunpnt b jpugut] Owybkpuwwnnph Ynnuhg uwhdwtjws dih

nhunid-huwjwn, Epl nyju) yuwhht wy] put vwhdwtws sk Oybkpwwnnph Ynnuhg:

13.11.  Pwdwinppujhtt Mwjdwbwgph (puguepmpjudp juihwddwpuihtt pudwbnppugpnipjuiy)

nsdwt nhypnid Owbpwwnnph hwinby FPwdwinpph mubkgué pninp wwpwupbpp (wyn pyYnid

wnydhp, nniqupttp b wy) dwpbnig htnn fudwiinpph Zwpyhtt wnju npujui Zwoytlohnp

(lbwgnpnp) hbn vnwbwnt hwdwp FPwudwinpgp wupuwynp b 1Y) wwpdu plpwugpnid

Oukpwwunph Ynnuhg vwhdwtjws duny nhunud tkpuyugut] Ywdwnph b vyuwuwpldwt jEtnpnt:

13.12.  Gwlpuwydwpwihtt hwdwjupgh fudwinpyujhtt Muydwtugph nusdw nhuypnid QEp Ynnuhg
Jdupdws jujpuwddwpt Eipuju Jkpunupddwut dhtgh yujdwtwgnph jnisnidp:

14 Uujuwugnipenii

14.1. Oykpwwnnpp Wuunwupwbtwnynipinit sh jpnud Eppnpn wtdwg Ynnuhg niquplus vyudh,
hpujwtwgws hwltpuhtt gnpéniubinipjut, yhpniutubph thnpwigdwt b gpu wpynmiupmd Qkq
wuwndwnyws Juwuttph hwdwp: Inip qupunwynp bp whdwdp wquonwuil) Ep Jhpgtmljinnughe
uwppuynpnidp b hwdwlupgbpp Jhpniutbphg b wy] wtdwtg wophttwjuwt dhowdwnnipiniuhg b
wuunwupimbwwnynipnit bp jpnd tdwt dhpnubbph jud  wbophtwlwt  Jhowdwnnipiut
htwnbwupny Oybpwwnnpht W/jwd wy wtdwtg yundwunyws Juwuh hwdwp, htyybu twb Ypnd bp
udwl Jhpniutibph jud wuophtiwjwt dhpwdnnipjut hknbwipny wnwowgus wupwupbph dupdwb
wwpunwynpnipnibp:

14.2. Oybkpwwnpp wuunwupmbwwnynipnit sh jpnd Ownwympniuubph b Owybkpwwnnph Swtgh
Uhongny unugws mbnknipjut b pnyuinpuljnipju Lonnipjut, ophtwjuinipjut b npulh, wyy
pynud’ quugkph b hunnppwugpnipmmitittiph pnduinunipjut hwdwp, tpk Owykpwwnnpp sk nputg
pugwnhl hpwdwwnbpp: Oybkpwwnnph Swugh dhongny unnwugdws, thnjumgynn ud oqunugnpdyny



gujugwsé nknknipinil, sSwpwynipnit jud pnwunulnipjnit ogunugnpdynid £ QEp nhulny b
yuunwupmbwwnynipjudp, b Fnip tp pmd pputg hbn juydws dnwynp ubthwljuwinipyut
hpwyniupubph puwpndwt, htyybu twb nputg wbophtiwlwt oquugnpsdwt htwn Juwyyuwsd
nhuljkpn:

14.3. Oygbpwwnnpt hpwynitp nitth Owpwynipjniiubph W/jud pwdwinppubph hinpwjinuwquigbph
uguuwpluwubt npuljh pwpdpugdwib, htyybu twl widunwbgnipyubt tjuwnwenidubphg Gukng
dwjtwgpl) QbLp junuwlgnipniutipp Owbpwwnnph Pwdwbnpnutph Quuqbkph YEuwnpnth jud
Jwdwnph b uyuwuwpydwb jEtnpnutbph wolpwnwlhgutiph hbwn: fudwinppuyht Muydwbwugph
Jupdwt wwhhg nip wmwhu bp QAEp hwdwdwjunipmniup wynuhuh dwjbugpdwt YEkpwpkpuy b
punniunud p, np tdwb dwjtiwgpnipnitiitbp ntubkt wwwgnygh nud:

15. Unduuljutr vjyurjuliph wyupnuyutinipinih

15.1. fFmdwtnppuyhtt Muwjdwbwghpp unnpugpbnyg dmip wnwjhu Gp hwdwdwyinmipmit Qtp
whdtwlwt wndyuukph dowlnudp Owbpwwnph Jbkp Juyph wju hnmudng  hpuwywpulydws
https://www.telecomarmenia.am/file_manager/privacy_policy/privacy_policy.pdf) Uudtuwlju wnju)utph
wljdwl swinigmd/wmbdtwlut mjjujubph yuonywinipyuwt punupulwinipjut hwdwdw)h
hpwlwbwgubint hwdwn:

15.2. Owkpuwwnph hpwjuwunt L pugwhwjnbt] hp hwdwhinpputph Ynndhg oquuugnpdyws
Swnwjmpnitttiph  ghiwg  Jdwpmudubph,  wwpupbkph, Jdwpnmdubpp unanan]‘nthhph Jud
wuwpunwynpoipniiubph jud  npwitg  juunwupdwit dwwehtt wbgbinipmitbbpp «dwpluyght
nbkntjunynipjut sppwbwrmpju b Jupluyht pnipnubph gnpéniubmipjut dwuhb» ‘11 «ElEjunpntuyght
hwunnpnulgnipjumt dwuht» 22 opkuputpny twpwwnbudws Jupliuyhtt pnipnubphtt wyn opkupubkpny
twpuwnbujws Junpgny b vwhdwbbbpnud:

15.3 Owtpwwnpp Jwd hp  gonpépultpubpp, npytu dwpptphtiquyht jud wnlwnpught
gnpéniubnipjut vh dwu, hsybu twb wqupupbph hwjupugpdui jud 2Ep BGudtwut ngjuubph
&ogpudwlt b pupdwugdwut hwdwp, gpuynp dlny, htpwjununy, SMS swnwnipjut vhongny Yud
wy] Ykpy YJupnnp Gu juy hwunwnb] 2Eq htn' oquugnpsting Qbp wudtwlwb ndjuubkpp:
Uoyuwdp ubpupmid E twb Owbpwwnph Ynnuhg dwwnnigynn swnwympnitubph Jepupkpyuy Qkq
nbntjunjuljut b gnjuqnujhtt punyph hwnnppugpnipniutiph nqupynudp: Unyunyg Fnip
pnyjuwnpnid bp wju duny Juuwh hwunwwnnudp QbEq htwn:

15.4.fudwtinpyp  wwpuwynp bp pwdwinppugpybjhu b Pwdwbnppuyhtt  NMuwydwbwgph
gnpénnnipjutt nn9 pupwgpnid wwwhnybk] Owbpwwnphtt wpwdwnpynn  wnbknkjuwnynipjut
&ogpuinipiniip U hwjwuwnhnipniip b yuwunwupwiwnympmnit Ep Ypnd ppu hwdwp: Fnp
wuwpuwynp Ep Owbkpwwuinphtt wwwowd Yhpuyny wnbnbklugub] 2Ep JEpupbpu) gpubgdus
wnbntnipjniuttpnid (hwugt, puijuyhte wnjuukp, $hpduyhte wijwtnud,
Juquulkpyuhpudulub db b wyy ) nknh nbkgus thnthnunipniibbph dwuhl' npuibg hpuduljui
nid unnwbwnt wwhhg htwpuwynphtiu ubnd dudbnubpnid: Ujn thnthnjumpemnibaubph dwuht
Oubpwwunpht shwynubint hbwn juwyyws pnnp htwpwynp rhuljbpp (puguuwlju hbwnbwuputpp)
ypnud E pwdwbinpnp :

15 NMunowd Swinignid
16.1. Qkp/Pudwtnpnh  Ynnuhg phudnidnmd  tpdws  hwugkl, hyybu bwb  Yntunwlunuwht
htEnwinuwhwdwpp jhudwpybu hhdp hbtnwqu pnjnp gnpswnnypubph, wn pynud swtinignidubph
hwdwp: Owinignidp jhwdwpgh quunowd junwpgus, tpt wjt niqupldt) b Ep/ pudwunpgh



Ynnuhg updws hwugkny, ntnnwuljunuyhtt hbnnwpnuwhwdwpny (SMS) wtljwj QEp/pudwinpnh
Ynnuhg wjtt unwbwnt thwuwnhg:

16.2. Pmdwinpnuyhtt Muwjdwbwgph opowtwljutpnid QEp b Owkpwwnnph Ynndhg niquplws
dwinignidubipp, wyn pynud’ hwohdubpp b phunidubpp, hwdwpynid B quwnowd, Epk hwtdudt Bu
wndtnt jud nmqupldl] Bb BEjupntuhtt jud uuh wy dhgnghhpnq‘ Pudwtnpyuyht
NMuydwtwgpnid uyud putwnipjuivhwrydundui/hppujupuiuljuin Jud thwunnwgh
gnpéniubnipjutt hwugkubpng  Whwd  EEiwpnuwhtt  thnunh  hwugkbbpnd W/wd
hEpwpjuinuwhwdwnpubpht, Ept wy) put vwhdwiijws sk Fudwtinppuyhtt Muydwbwugnpny:

16.3. tnip pungnitnmid tp b hwdwdwjt tp, np Akp b Owbpwwnph dhob Jtdbph swquwb nhupnid
nuunwlwi Jupgny (pt huyguyht Jupnyph Yupgny, ph’ J&wpdwb jupqunpnipnth wpdwlbn
qnpdbph Jupnyph Yupgny), higwybu bwh wpphnpwdughl Jupnygph Yupgny JE&p pniskihu’ bp b
nuunuwpuih (quijugus npunuljub wwnjwuih), htyybu twb Upphnpwdh, QEp b Oykpwwnnnh,
Owtpwwunph ni guunupwih (guujuguws nuunulut wnjwih), husyku twb Upphunnpwdh Uhol
Jupnypubph hbn juwyyws pnjnp swinignidutpt husytu Qbq, wyuiygtu £ Oykpuwnnpht niquplyku
HEyupnuught jud Juugh wy) dhengubpn] Pudwinprughtt Muydwiugpnid b/wd EjEnpniughte
pYuyhl, gphsny uinnpugplint dwuhtt hwdwdwjiwgpnid W/jwd wyp hwdwdwywgpbpnid iodus
EEYyunpntwght thnunh hwugh(ubp)htt W/judhipwinuwhwdwp(ubp)ht: Unyung Inip hwdwdwg bp,
nn unyju Jhnmd tpdws tnuuwljutinhg gmujugws dklny junwpus swunignidutpp hwdwpynid
i wuupwd, b pgpuig hwdwp unwgdwt (puptpgdwt) dwuht hbnwnupd  swinigdwb
(ntntjugdwt) wwhwby sh vwhdwiynud, pugupnipjudp LEiunpntwhtt thnunng juunwpdwsd
dwlinignidubph, npnug niwypnid nip hwdwpynd bp yuwnpwd swtinigyus wyt nypnid, tpp wnlju
E Swinigmdt unwbwnt dwuhtt fEjunpntwjhtt hwjuwunnid (kpk unyuhull puguluynd £ aygh
Jupnunt dwuht fEjupntught hwjwuwnnidp): Unyt jenh tygunwljutiph hwdwp Owybkpwwnnph
EEjupntwght thnunh hwugkt E court@telecomarmenia.am:

16 Swpwdwjumpinuttph jupquynpnud
17.1. Unyu Muwydwubpp b fudwinppuyhtt Muydwiwghpp jupquynpdnud b dEjuwpuidnud Bu 22
opkunpnipjut hwdwdwj:
17.2. Oywtpwwnnph & QbEp  dho unyt Nuydwbbtph fwd Fwdwinppujhtt  Nuwjdwbwgnph
Juyulgnipjudp Swqus JELEpp (nupwdwjuntpinil) tipwulw b nisdwb 22 puinuputiubpnid, hul
Owbtpwwninph b ZZ-mud hwpgwuend sniukgnn Fudwinpnubph (22 punupwghbph, onwpbpypu
puwnupwghitiph b pwnwpwughnmipmt snmiubkgnn wbdwtg) dhol unyt Nuwydwbubph Yud
Pudwtinppuyhtt Muydwbwgph juyulgmpjudp dwqus Jedhpp (nupwdwjunipni) tipuju tu
msuwb Bplwl punuph wpwght wwnubh pighwinmp  ppufuumput puunwpuimd’ 22
punupughwlut nuinwyupnipjut opktiugpph 23-pn hnnwshtt hwmdwywunwupiwb: Loyws ye&kph
ustwb dudwbul] nunulwi Jupnyph popnp tyuwnulabph hwdwp jhpunynd bo swinigdwi’
unyu Mwydwuttph 16.3 Yhwnh gpoypubpp:

18. BGqputhwlhs npnypubp
18.1. Unyt NMuydwikpt nidh dbke k2021 pywljuth wwyphih 12-hg:
Bptk dhtsh unytu NMuydwbubph nidh dky dntbip dnip Oybpwwnnph htn Yupk) p Fudwiunpnujht
wuydwiwghp WHwd oquynid btp Owbpwwnph Ynnuhg dwunnigynn Sswnwjnipjniutibphg,
puyEpmpjut htnbpibnwht juypnid jud qubqusughll jpundnipub dhgngubpnid Opkpnmt

(hnthnunipnibubpny b jpugnidutpny) bhpwwwpwlytnt  wwhhg gnpénid kl wyn
NMuypdwubbpp: Gpt Inip 10-opgu dwdijbunmd  swpmbwlmd  bEp  oquudty  Owbkpwnnph
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Ownuwjnipjniuibphg, wwyw unyt Nuwydwbbbpp hwdwpynd o kg hbkn  hwdwdwjukgus
(mygbynwynpyuws) b Atp Ynnuhg gnpénnnipjudp punniudws:

18.2.Unyt Mwydwuukpt nidh dke dnubnt opju npnipjudp gnpénng Ownwjmpniuubph thwpbpn,
Uwljwquuyhtt  Qupkpubpp/Muutbkpp, Unwowplubph  Ujwpwgptpp, Ownwnipjniutbph
hpuywpuljyusd nwujuqubpp (Fuwgnigulin), Yupgtpt nt Ywuntubpp dunwd Eu nidh dbe:

18.3. Pudwunppujhtt Muydwbwghpp b gpuiunid juwnwpynn hnthnjumpnitubpp, jpugnudubpp,
npu punlugnighs dwup Juqunn Jud nput ykpwpkpnn wyp thwunwpnpetpp b swinignidubpp
Jupnn Bt hwunwwnygb] uinnpugpnipiniubpp b/juwd fuhpubpp pypujhtt ophttwmljutiph Jpw nubnt
uhgngny, uhph b uinnpugpnipyut pwpupihjuhtt Jipupnunpoipyudp jud Owkpunnph Ynndhg
uwhdwiws wy upgny:

18.4. Oybkpwwnpt hpwwunt E hwjnnwpupt] wyghwtbp (upwths wpwewplubp) Whwd qbnsknp,
npnlp hwjnwpupjuws dudwbwjuwhwnguénid jhwinhuwtwt Fwdwinppuyhtt Muydwbwgph
[pugnid b npu punugnighs dwup: dpubg Ypupkpjuy nbknbynipmiip, wy pynd’ gpuip bp
ynnuhg punniubnt jupgp, hpuywpwyynud £ Owybkpunnph 9kp uypnid b/jud hwuwtbh pupdygnid
Jwdwnph b uwyuwuwplfdwb YEuwnpnbubpnud, jud wwpwdynmd i Owbpwwnnph  Ynnuhg
bwupuwnpwsd wy) dukpny:

185. Oybkpwwnpt hpwynitp nith gwiugwsd dudwbwl (Uhwlinnuwuhnpbu) Fwdwiunpnught
Nuydwiwgpnid, wyy pynid’ unyt Mujdwitbpnud, Owpwympntutkph Uwluqubpnd Junwpty
thnthnhunipniiiitp b jpugnudubp, npnup ppouyhtt juwyh sSwnwynipjniuttph nhypnid nidh Uk
dwntbnig 10 (nmwu) op wrwye hpuwwpwlynd tu Owybkpwwnph 9kp Juypnid (npntg Jupkh k
dwinpwbiwy twl quuquhwpbing Quigbkph Jhunpnt jud wyghbing dwdwnph b vyuuwpldu
JEunpntlbp), wdpulgjus guigh swpwmpmibibph phypmd  Ywpquidnpnnh  Ynnuhg
nwhdwtjwsd dudljntubpnud, hull Ownwynipniu(ubp)nid thpundwsé hEpniunwwhpubph Yuquh
thnthnunipyut Wwd “Skikynd Updbuhw” pulbpnipyut Ynnuhg b/jwd bppnpn wtdh htwn
hwdwwntn htnwpdwlynn (Epwhbpwpdwlynn) hbEpntunwwihptutph htpntunwhwnnpynidubph
prjwiuln pjut thnthnjum pjut fud nunupkgiui ghuypkpmd’ mdh dbe ki dintinud <hp Gugypnid
hpwwywpultng 3 (kpkp) op hkwun, hul wy Swowmpmibbbph ghypnid Gugpnid  odwd
dudjtwnttpnid:

18.6. Muydwtutph 185 Yhtwnh hwdwduwji Jwwnwpyny thnhnjimpmibaubphtt  ((pugnidubpht)
hwdwdwjt sthubnt phwypnud, Pwdwinpnpt hpwynitp niuth dhwiynndwih YJupgny nusknt
Pudwtnppuyhtt Muwydwbwghpp® dhtgh thnthnjumipnitbptt ((pugnudubpp) mdh dbe dnubn
(Owtpwwnnph Ynnuhg vwhdwbdws) opp, wyn dwuht qpuynp sSwunighing Owbkpwwnnpht, Lph
Pwdwinpnp snith Fudwinpnujhtt Muydwbwgpny (Zwdwdwjiugpny) vwhdwijws dudljiinny
Pudwtnpy dbwnt sjunnwupyus yupunwynpnipinii:

18.7. Pwdwinpnutph hwdwp pwpbiyguun  thnhnjunipnitubph pugnudubph)  dwuht
wnbintnipjniup Oywbpwwnnph Ynnuhg Jupnn k 9kp uypnid hpwwywpwlyk) wyn thnthnfunipmniuttph
nidh Uke dintitint opp jud npwthg htwnn:

188. Zwpyh wnubkny uwytt hwiqudwipp, np hwdwduwyi unyu Nuwydwuubph 18.5. Jhwh
Owybtpwwuinpt  hpwyniip mbh  unyb Nuydwbbbpnd, Pwdwlnppuyhtt Nuydwbwgpnd,
Ownwnmipnitttph Uwuqubpnid wuppbpwpup Juuwpb] thnthnjpunipniubtp, niunh Fnip
wiykpwwwhnpbu pugniunud Gp, np 9Ep uypnid hpuwywpwljuws swnuwynipjnitbph dwnnigdw
NMuypdwuubkph, vwljuqutph, Unwowplh Ljwpwgpkph, htywytu twb Ywpgbph/Yuunuutph b wyp
wnwppbpulutph dhot hwjuwunipjut ghypmd gopémd B dbp Juypnid Jbpohtt wduwpyny
hpuywpuljyusd Muwydwuttpp, vwjuqubpp, Unwewplh Ljwpwqpbpp, Yupgbpt ntYwuntubpp:
189. “Inip kp wuwpuwynp wbdwdp htnlt] (unnigl)) Oywbpuwnnph Ynnuhg unyt NMuydwtukph,
Pudwtnppuyhtt Mwjdwbwgph Juuwpynn thnthnpnipmnibiubpht, npntup hpuwwpulymd o
Outkpwwunph 9Ep Juypnid W/jud tkpjujugynid Ywdwnph b uvyyuuwpdwt jEunpnutbpnid:



18.10. Owbkpwwnpti hpwyniup nith wdpnponipjudp jud dwuwdp thnjuwtgh] Fudwbnpnujht
NMuydwtwgnpny wdpugpyusd hp hpwyniupubpp jud qhol] hp wupunwynpnipmnibubpt wyp wbdh'
wnwtg tp hwdwdwjunipju:

18.11. Pwdwinppujhtt Nuydwbwgpny  squpquynpjué Owbkpuwnph b QbLp djnu
thnpjuhwpwpbpnipniiubpp jupquynpymd bu 22 gnpénn opkunpnipjut hwdwdwg:

18.12. Pwdwinpnujhtt Muydwbwgph npbk nppnyp wtduwydbp jud wenghtyy dwbwsybne nhupnid
dbwgwd npnypubpp skt thnthnpuynid b danud B nidh Uby:

18.13. Unyt NMuydwbttpp, FPudwinppuyhtt Muwjdwiwghpp juqudws b hwybpku (Eqyny, vwluyt
Jupnn E pupgwidl] b gmquhtn hpuwwpuwldl)] bwb wy (kgoiubpnyd: Zugtptuh b wy (kqdng
bpuwyuwnpynulutph dhob hwljwunipjut nhypnid gipulju E huybpbit nwuppbpulp:

17 Ulgnmduyghu npoypubkp

19.1. Unyt NMwydwtibpp mupudynid b dhts unyt Muydwubph nidh dke dnubjp Owbkpuwwnnph b
Pudwtnpph dhol Yupywsd twpulhtt pnjnp Muwydwbwgpbph (pudwtinppugpmipinitiibph) b npuig
hhdwt Ypwu dwnnigynn Ownwynipjniutph ypu:

Ouwtpwunnph Juytpuuwyuydwbiibpp

«ShEynd Updkuhw» pug pudutmhpuljut puljEpnipinit
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