HYBJINYHBIE YCJIOBUA

OBIHE ITOJIOXEHUS U YCJIOBUS ITPEJIOCTABJIEHUSA YCJIVT DJIEKTPOHHO! CBSI3U U
APYI'UX YCIIVYT

PA3IET 1
MPEJIMET.

1.1 Hacrosmme MNYBJIUYHBIE YCJIOBUS omnpenenstor oO0mue TOJIOXKEHHS W YCIOBHUS
npenocraBieHus OTKpBITBIM — akuuoHepHbIM obmectBoM «TEJIEKOM  APMEHUS» ycnyr
MyOJIMYHON 2IEKTPOHHOM CBSI3U U APYTHX YCIYT (U3MYECKHM U IOPHIUYECKUM JIMIAM H SIBIISIOTCS
nyOnm4HON odepToii 0 3aKioyeHne nqoroBopa o6 okazanuu Ycuyr. [lyOonudansie ycnoBus (nanee -
VYcnoBus) coctoar u3 Paznenos, IIyHKTOB, MOAMYHKTOB, 3aKiIOUMTENbHBIX U IlepexomHbIx
MIOJIOKEHUM.

1.2 VYcnoBusi cUHMTAIOTCA  TIOJHOCTBIO W 0E30TOBOPOYHO  MPUHSATHIMH  (@KIENTOBAaHHBIMH)
a0OHEHTOM/KITUEHTOM:

* ¢ MOMECHTa TpEACTaBJICHHS aOOHEHTOM 3asABKH Ha IOANKCKY Ha YCIyru (3asBlIcHUE/3asBKa)
JUYHO, Yepe3 BeO-calT, mpunokenne My Team mim Ha OCHOBaHWH JOBEPEHHOCTH, 3aBEPEHHOM
HOTapuyCcOM WJIM NPUPAaBHEHHBIMHU K HOTApUyCy OpraHaMmH, npeacraBureneM AOoHeHTa B LleHTp
Ipoax U 00CIIy>KUBaHMS WM JHILY/COTPYJHUKY, YIIOJIHOMOUYEHHOMY ONepaTopoM Ha MpPOAaXy
Yenyr;

* B ClOydYae MomadyM 3asBKH depe3 BeO-calit Omeparopa, mpmiokenne My Team — ¢ mMoMeHTa
3aBepIIeHUs eHCTBUH, HampaBiCHHBIX Ha MOAIMUCKY (3arpy3ka MPHUJIOXKEHUS, PETHCTpaLus Ha
caiiTe, omjaTa COOTBETCTBYIOIIECH CyMMBI U T.1.).

* B Cly4yae MpEIOCTaBIEHMsS YCIyT IO 3apsAaKe 3JIEKTPOTPAHCIOPTAa — C MOMEHTa 3arpys3ku
Kinnenrom/AGoneHToM mpuiiokeHus: Team Energy u coBepiueHust 1eiicTBHIN, HAIIPaBICHHBIX Ha
MI0JIb30BAHUE STOW yCIYTOM.

1.3 KimeHn1/AGOHEHT MOXKET NPUHSTH (aKLIENTOBATh) HACTOSIINE Y CIIOBUS TAaKXKe B DJIEKTPOHHOM BHJIE.
IMopsimok mMOANKMCKM B 3JEKTPOHHOM BHJE pa3MmenieH Ha cadte Omneparopa. [lompoGHee:

https://www.telecomarmenia.am/ru/esim

14 He mnpoTtuBopeua [pyrMM TMOJIOKEHHUSIM, HACTOSIIME YCIOBHS OJHOBPEMEHHO SBISIOTCS
npemnoxenneM Onepatopa o0 yTBep>KJICHHWU B HOBOHM penmakiuu ¢ 12 anpens 2021 roma panee
OIyOJIMKOBAaHHBIX Y CIIOBHH IO TOMY K€ TpeAMeTy. B ciydae HENOdy4deHHs A0 yKa3aHHOW JaThl
MUCHPMEHHOTO BO3PaKEHUSI OTHOCHTEIBHO YCIOBHH WM TpeOOBaHHWS O IMPEKpalieHnHd paHee
3aKJIIOYEHHOTO JIOTOBOpA, HACTOSAIIME YCIOBHS OYIOyT CUHTATHCS TONHOCTHIO AKIENTOBAHHBIMH

A6OHCHTOM, C€CJIA I10CJIC YKa3aHHOI>'I JaThbl a6OHeHT npononn(aeT ITOJIB30BATHCS VcnyraMH.
PA3JE] 2
OINPEJEJIEHMSL.

2.1 Omeparop — OtkpeiToe akiuoneproe obmiectBo « TEJIEKOM APMEHMUS», BeicTymaromee mon
toBapHbiM 3HakoM «TUM TEJIEKOM APMEHMUS», mpenocraBnsitoniee B PA ycmyru myOmuaHOM


https://www.telecomarmenia.am/ru/esim

3JIEKTPOHHOM CBSA3H, TEJIEBU3UOHHBIE U IPYTUE YCIIyT'Y HA OCHOBAHUH JIMLEH3UH U pa3pelleHUH, BBIAAHHBIX

Komuccuneti 1o peryanpoBaHuio o0mecTBeHHBIX yeayT PA 1 KoMuccuneit o TeneBUaeHUIO U paIno.

2.2 Caiit Onepatopa — odunmansHblii caidT Oneparopa Www.telecomarmenia.am.

2.3 Yeayru nyOJuM4YHOW 7YJIEKTPOHHOW CBSI3M M JAPYrHe YCIYrHM — YCIYTH, NPeNoCTaBIsieMble
OmneparopoM, KOTOpbIE BKIIOYAIOT B ce0s, IOMHMO TpoYero, nepedeHb, ykazaHHbli B [lyHkTte 3.1

HacCTOSAIMNX Y CIIOBUH.

2.4 Cetb oneparopa mwian CeTb — dKcInryatupyemas OmepaTopoM CeTh JJIEKTPOHHOW CBSI3W: CHCTEMa
mepefayd, a B COOTBETCTBYIOUIMX CIydasX TakKKe KOMMYTAallMOHHOE WM MAapUIpyTU3UPYIOIIee
obopysoBaHWe W JApYrHe PEcypchl, TO3BONSIOIIME IepenaBaTh WHGOPMAIMIO/CUTHANB  TIO
ONTOBOJIOKOHHOMY W/WJIY APYyTrOMYy THITy Kadens (nanee — DukcupoBaHHAs CETh), C MOMOIIBIO PaIHOBOIH
WIH JAPYTUX JJIEKTPOMArHUTHBIX CPEJCTB, B TOM 4YHCIE C IOMOIIBIO CIIyTHHKOBOU ceTH (nmaiee —

MobunbHas ceTh).

2.5 INokpbiTHE ceTH — reorpadguuecKoe MECTO/TEPPUTOPHS, Ha KOTOPOH (B IpejeiiaXx KOTOpOi) UMeeTcs
TEXHUYECKAsT BO3MOXKHOCTh TIOJB30BAHMS Y CIyraMu, TPEIOCTaBIIeMbIMA 10 DUKCHPOBAHHOW ceTH
Omneparopa (mokpeiTre OUKCHPOBAHHON ceTH) W/miu 1o MoOuIsHOM ceTr (TIOKphITHE MOOMITHHON CETH).
[Monpo6Hast mapOpManus o mokpeiTun CeTH, IPEJOCTaBISIEMBIX B €€ Mpeieiax ycilyraX u MPUMEHIEMbIX

TEXHOJIOTMAX JOCTyIlHa Ha caiite Omeparopa mo ccbuike https://www.telecomarmenia.am/ru/coverage-

areas.

2.6 JInuHblit KabuHeT — TTUYHAS CTpaHUIA/MOMEH a0OHEHTa, CO3/TaHHas TTOCPEICTBOM caiita Omeparopa
WK MOOHIIEHOTO mpuitockeHust My Team, uepes KoToporo abOHEHT MOXKET COBEPIIATh YCTAHOBICHHBIC U
paspemeHHbie OniepaTopoM JIEHCTBUS, U3MEHEHUS, CBSI3aHHbBIE ¢ niepexoaoM ¢ oanoro TII Ha npyroe B
MPEOIUIaTHON CHUCTEME, a TaKKe 3HAKOMHUTBCS CO BCEMH CBEICHUSMH, M3MCHECHUSMH, KACAIOIIMMUCS

HPEAOCTABICHUS Y CIIYT.

IMoapo6uee: https://www.telecomarmenia.am/ru/mobile-services/private-cabinet/120

2.7 Tlpuaoxenne My Team — oOGmacts, mocpencTBoM KoTopoit KimeHT/AOOHEHT MOXXET coBepIIaTh
YCTaHOBIICHHBIE U pa3perieHHble OnepaTopom AeHCTBUS, H3MEHEHUs, CBI3aHHBIC C IOIHUCKOMN, a TaKKe

O3HAaKOMMUTBCA C I/IH(l)OpMaI_II/Ief/'I 1 U3MCHCHUSAMHU, KaCatOMIUMUCA MPCAOCTABICHUSA chyr.

IMoapob6ree: https://www.telecomarmenia.am/ru/my-team-armenia-terms-conditions

2.8 Uentp(-bI) mpoaak M O00CJAYKMBAHHSI — CIICIMATH3UPOBAHHBIN(-bIE) [EHTP(-bI) TPOJAK U

oOciry>xuBaHus Y cIyr U o0opynoBaHus, npemyiaraeMsix Oneparopom it Kiinentos/AGOHEHTOB.

2.9 Omnunaiin-mara3ud — obnacte Ha caiite Oneparopa, rae Kinent/AGOHEHT MOKET O3HAKOMHTBCS C
nepevYHeM HOMEPOB M 000PyAOBaHMUs, AOCTYIHBIX JJIsl OHJIaWH-TIPOAasKH, TOJIyYUTh MOJIHYIO HH(OpMALUIO
0 TEXHWYECKHUX XapaKTEPHCTHKAaX STOro oOOpyIOBaHUs, a Takke MpUOOpPeCTH OHIAaWH JOCTYIHBIE IS

MpOAaKu HOMepa Wil 000pyAOBaHNE 32 HATMYHBIE WIIN B PACCPOUKY.

IMoapoo6uee: https://www.telecomarmenia.am/eshop/ru
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https://www.telecomarmenia.am/ru/coverage-areas
https://www.telecomarmenia.am/ru/coverage-areas
https://www.telecomarmenia.am/ru/mobile-services/private-cabinet/120
https://www.telecomarmenia.am/ru/my-team-armenia-terms-conditions

2.10 KoHTaKTHBIH HeHTP — CIeHUaTU3UpOBaHHOE mopaseneHue OnepaTopa, rlie nocie 3B0HKa W/UITU
MPOXOXICHUS COOTBETCTBYIOIICH MICHTH(DHUKAIIMY TOCPEACTBOM MTUCHMEHHOTO 3ampoca AOOHEHT MOXKET
MOJIyYUTh UHPOPMAIIMIO O MPEAOCTABIISAEMBIX eMy Y CITyrax, HAauHuCJICHHBIX TUIATEKaX, MPEAOCTABIIEMbIX
JOTIOJTHUTENFHBIX YCIyTraxX, a TakKe O MPUIWHAX OTpaHIYeHUS/IPUOCTaHOBIICHUS (TIpeKparieHus) Y ciyr,
P HEOOXOTUMOCTH OCYIIECTBIISISI aKTHBAIMIO/NCAKTUBAIIMIO YCIYT H TMONydas TEXHUYECKYIO

MOIIEPAKKY.

2.11 Pamounblii 1oroBop (OCHOBHO JOTOBOP) — 3aKJIFOYAETCS C TFOOBIM (PU3HMYECKUM HITH FOPUINIECKUM
JIUIIOM, KOTJia TIOCIIeTHEe U3BSIBIIAET JKeJlaHHe MOJIb30BaThCs yciayrami, npenocrasisiemMbiMu 3A0 « TUM

TEJIEKOM APMEHU Sy, srmrouas OAO « TEJIEKOM APMEHU S».

2.12 OcHoBHO# aoroBop — porosop, 3akmouaeMmbiii OAO «TEJIEKOM APMEHUS» c
KIIMEHTOM, K KOTOPOMY MOTYT IPUJIaraThCsi HOBBIE 3asIBIICHUSA-3asIBKA Ha NIPEAOCTaBICHUE UHBIX
YCIIyT, a B cllydae ¢ ropuandeckuM junom — [lpunoxkenust Kk Pamounomy 1orosopy.

2.13 AGOHEHTCKHIi I0rOBOP — COBOKYITHOCTH JIOKYMEHTOB, YCTAHOBJICHHBIX IYHKTOM 4.4 HAaCTOSIIMX

Yca0BuiA, Ha OCHOBAaHHH KOTOPHIX B paMkaxX OCHOBHOTO A0roBopa AOOHEHTY MPEA0CTaBIIAIOTCS YCIYTH.

2.14 3asiBjeHHe-3asiBKa — (popMa IOKyMEHTa WIN TPUIIOKEHUE 111 0(hOPMIICHUS TTONMCKU Ha
yCIIyrH, npeaoctaBisieMbie OmeparopoM, MOCPEICTBOM KOTOPOTO KIMEHT/aOOHEHT BHIOMpaeT
nepedyeHb Ycuyr w/wnu TapudHbiii makeT(bl), Ha YCIOBUAX KOTOPOro (KOTOPHIX) OH KElaeT
MOJIy4aTh COOTBETCTBYIOIIYIO(HE) Yeayry(u).

2.15 AGoHeHT — J11000€ JIHIIO, ¢ KOTOPBIM 3aKI0YeH AOOHEHTCKHUI TOrOBOP.

2.16 Kument — moboe nuI0, KOTOpoe obOpaTmioch kK Omeparopy Ais IMONydeHUs WHGOpMAIUH O
NPEOCTAaBISIEMBIX yCIyraxX, MOANMCKA Ha YCIYI'M WIM TNPHOOPETeHHs YCTPOHWCTB, 00O0pYyHOBaHHUS,

MMoJICIKAIUX MTPOAaXKe.

2.17 KopnopaTuBHbIii a00HEHT — KOMMEpPYECKHE ¥ HEKOMMEPUYECKHE OpPTaHU3alliHi, WHANBUAYAIbHbIE

MpeIPUHAMATEINH, C KOTOPBIMHU 3aKITI0YeH AOOHEHTCKHIT IOTOBOP.
2.18 Cropona(-s1) — Onepatop u/unu AOGOHEHT.

2.19 TlomemeHue — KBapTUPA/KWIOH JIOM, OCOOHSIK, MECTO OCYIICCTBICHHS [EATCILHOCTH WU
MOMEIIEHHE, CITy>KaIllee 3TOH 1[eJIH, B KOTOPOM AOOHEHT JKeNaeT Moy4arh Y ciayry(-u), peoCcTaBisieMbIe
o ®ukcupoBaHHoi cetu Orneparopa, B TOM YHCIE MO TapU(HBIM MaKeTaM C BKIFOYCHUEM WHTEPHETA U

JPYTUX yCIIYT.

2.20 BuaauHroBasi cucreMa — aBTOMaTH3UPOBAaHHASL CHCTEMa, TIOCPEACTBOM KOTOPOH yUUTHIBACTCS BHJI,
00BEM, CTOMMOCTH TPEIOCTaBICHHBIX AOOHEHTY Yciyr, popMHPYIOTCS CUeTa, pacCUUTHIBAIOTCS JOJITH

AOOHEHTOB U MOJIYYYCHHBIC TIATCKHU U NPCACTABIIAAIOTCA CBOAHBIC PC3YJIbTAThI (BBIHI/ICKB.).

2.21 Cuer — PErucTp aHAJIIMTUYCCKOr' 0 yUcTa B Bbunnunropoi CHUCTEMC, KOTOpBIP'I HCIIOJIB3YCTCA AJId yucTa
00BEMOB chyr, npeaoCTaBIACMbIX A6OH€HTy B PacuerHbIl nepuoa, 1 BBMMAaEeMbIX 3a HUX IUTATeXEH U

npencTasisgercss AOOHEHTY K oriare.



2.22 PacyeTHbIii NepUOJ — KaJICHIAPHBIN Mecll, B TeUeHHE KOTOPOTO0 a0OHEHTaM MOCTOIUIATHON CHCTEMBI

MPEIOCTaBISUIACH yCIyTH. [ljis aGOHEHTOB PeOIIaTHON CHCTEMBI YCTaHABINBAIOTCS APYTHE CPOKH.

2.23 JleHp OWJUIMHTA — OTIPENICJICHHBIH IeHb MECSIIa, CIICAYIOIIETO 3a PACUCTHBIM NEPUOJOM, B KOTOPBII
CYMMHpYETCsSl CyMMa, HadHMCJICHHas M NoJuiexarnas ormiate AOGOHEHTOM 3a YCIIyrd, IpeaoCTaBICHHBIC
AOOHEHTY MOCTOIJIATHOW CUCTEMBI B pACUETHOM IIEPHO/IE, HA OCHOBAaHUU KOTOPOH popmMupyercs cueT (3To

OBIBACT OJIMH JICHb B MECHIIL).

2.24 Komounamusi mupp AN (account number) - ucmons3yercs ans uaeHtHduKanud abOHEHTA B

BuinmHroBoit cuctemMe, KOTOpas OJHOBPEMEHHO CUHUTACTCS HOMEPOM a0OHEHTCKOTO JIOTOBOPA.

2.25 Tlapoab - koMOuHauus OyKB, 3HaKOB W/Wiu 1udp, ompenensemMas aOOHEHTOM AJsl MOJIB30BAHUS
OIIpeJeNICHHBIMI BUAAMHU Y CIYTH, a Takke JUI1 BXxofa B JIMUHBIA KaOMHET, KOTOpas MUCIOJIB3yeTCs AT

uaeHTH(GUKaIuN aOOHEeHTa.

2.26 Tapudmnbiii(bie) IMaxer(bl) - nyOnuyHoe npemioxenue Omeparopa, KOTOPOE YCTaHABIMBAET
Tapudbl, yCIOBUA, OCOOCHHOCTH U JIPYTyI0 HH(POPMAITHIO JUIS MOJIB30BAHUS OJHUM FIIA HECKOJIBKUMHU

BUJIaMHU yCJIyT, B TOM YHCJIE [Takerammu.

2.27 MakeT(b1) Yeuayr - COBOKYIHOCTh Y CIYT (PMKCUPOBAHHBIX K MOOMJIBHBIX CETEl, BKIIFOUAIOIIas B Ce0s

pa3jin4HbIC, B TOM 4YHCJIC TB chym, " paCcCUUThBIBAacMad Mo OAHUM HAMMCHOBAHHUEM U CTOMMOCTBHIO

(Tapudom).

2.28 IlakeT ycJayr MOOHIbHOM CBSI3HU - TAKET C BKIIOYEHUEM MUHYT, HHTepHeT MbB, KOpOTKHX cOOOImeHn
W JIPYTHX YCIYT C ONPEJCIICHHBIM CPOKOM JICHCTBHUS, KOTOPBIM MOKHO TIOJIB30BaThCs 0€3 HE0OXOIUMOCTH

N3MEHEHUs TeKyIero TapudHoro nakera.

2.29 Homep TenedoHa - HOMEp, BhIACICHHBIH AOOHEHTY M3 HOMEPHBIX PECYPCOB, MPEIOCTABICHHBIX
Omneparopy 13 ItaHa Hymepauuu PA, a B ciryyae monp30BaHus ycIyraMid MOOMIIBHON Tesle()OHHON CBSI3U
u/umm I[lepenocumoctn Homepa - Taxke IpyroMy oneparopy, NpeIoCTaBISIONIEMY YCIYyTH 3JIeKTPOHHON

CBSI3H, B IEJISIX IPEAOCTABICHUS Y CIIYT, 0 KOTOPOMY TaKKe BO3MOKHO MIEHTU(UIIMPOBATH AOOHEHTA.

2.30 Ycayra Ilepenocumoctn Homepa - maet BO3MOXHOCTH AOOHEHTY MOOWUIBHON CBS3M CMEHUTH
oreparopa MOOMIIBHOW CBSI3M, COXPaHWB HOMEp MOOWIIBHOM CETH, BBIACIEHHBIH €My MepBOHAYATHHBIM

OIIEPaTOPOM.

2.31 Tpaduxk - arperanusi eAMHUL JIEKTPOHHON HH(POPMALIMH, KOTOpasi BKIIOYAET rOJI0COBBIE M KOPOTKUE

coobrienust (SMS), curHanbl U Apyrre AaHHbIE, TIepeIaBaeMbIe TOCPEICTBOM CETEH DIICKTPOHHON CBSI3H.

2.32 He3akoHHBIH TpauK - HE3aKOHHAs MapUIPyTH3aIWs WIH TEPMHHAIUS TOJOCOBOTO Tpaduka U
KOPOTKHX coo0Iienuii (j1roooro Buma SMS) B ceTh omeparopa WK ¢ UCIIONB30BAHUEM CETH OTleparopa B
CeTH JIPYTHX ONEpaTopoB, OOXOAS IMYTH M TOYKH CONPSDKCHUS C CETSIMH ONEparopa W/WIN JAPYTHX

OIepaTopoOB, HE3ABUCHMO OT IIPUMEHSEMBIX TEXHOJIOTHH U mpotokonos (Protocol).



2.33 YcTpoicTBO - YCTPOWCTBO WIIM YCTPOMCTBAa € €ro (MX) NPUHAUICKHOCTIMH H KabelneM(sSMHu),
npenoctaBisieMbie OrnepaTopoM AOOHEHTY C IMPaBOM HCIIOJIB30BaHUS (aKTOM TpHUeMa-Tiepeaadu) st

npeaocTaBieHus Yciyr no ®ukcupoBaHHOM CETH.

2.34 ObopynoBaHue - TEXHUYECKHE CPeCTBa (TUTAHIIET, MOJIEM, COTOBBIN Telle()OH U T.J.) U YCTPOICTBA,
COBMECTHMBIE ¢ MOOWIIBHOI ceThio Omneparopa n SIM-kapToit, HOCpencTBOM KOTOPBIX AGOHEHT MOXET

MOJIB30BaThCsl Y CITyraMH, MpelocTaBIsieMbIME 110 MOOHIIBHOM CeTH CBSI3H.

2.35 SIM-kapTa - cpezctBo uneHTuukanu AOoHeHTa, KoTopoe BMecte ¢ OOopyaoBaHreM AOOHEHTa

obecrreunBaet goctyn kK MoominpHoM Cetr OmepaTopa U yCiIyraM CBSI3H.

2.36 MepconanbHbIe TaHHBbIE - UM, pammTus AOOHEHTa, TO/I, MECSI] U ]aTa POXKACHUS, IPYTUe NaHHBIC
JNOKYMEHTa, YJIOCTOBEPSIONIETO JUYHOCTh, KOTOPHIE MO3BOJSIOT WM MOTYT IO3BOJUThH MPSMO WU

KOCBEHHO MACHTH(PUIUPOBATH JINYHOCTH AOOHEHTA.

2.37 JIokyMeHT, yIOCTOBEPSIIOUIUN JIMYHOCTH - JIOKYMEHT, yjoctoBepstonmii jgudHocts (AYJI) B
COOTBETCTBHH C IIEpeYHeM, yTBepKIeHHbIM Pemennem [IpasurensctBa PA, Kommus KOTOpOTO MpHiiaraercs

K 3asBKe-3asABJICHUIO KIIMEHTa/a00HEHTA U SBIISICTCS HEOTheMIeMOol 4acThio OCHOBHOTO J0roBopa.

2.38 Pa00ThbI 10 COXpaHEHHIO - PAOOTHI 110 IEPEBOOPYKEHUIO, BOCCTAHOBIICHUIO, PEMOHTY, OOHOBJICHHUIO,

pacIIMpeHnto, 3aMeHe, OOCTy)KHBAaHHIO, yKpeIUIeHWto, mepeycTpoiictBy Cern OmepaTtopa, a Takke

YCTpaHEHHIO aBapuii, HEJOCTATKOB U HEMCIIPABHOCTEH WM IPYTHE aHATOTHYHBIE PaOOTHI.

2.39 Ilpuao:xkenue Team Energy - mporpaMMHOE NpPUIOKEHHE, NpeAHa3HauYeHHOE Uil paboThl Ha
cMapTQoHax, IJIAHIIETaX U APYTUX MOOMIBHBIX YCTPOHCTBaX, paspadoTanHoe st cucteM 10S, Android u
Ipyrux u oOecreyrBamoliee BO3MOXKHOCTH Hcmonb3oBanuss O3C Ui 3apsAAKH  aKKyMYyJISITOPOB

ANEKTPOMOOHIICH.

IMoapo6uee: https://www.telecomarmenia.am/ru/team-applications/6/

2.40 Yciayra 3apskH 3JeKTPOTPAHCIOPTA - 3apsiiKa aKKyMYyJIATOPOB JIEKTPOMOOMIIEH Ha 3apsaHBIX
cranusx OmepaTtopa, ynpasisieMasi IOCPEICTBOM NMPOrpaMMHOr0 mpuiokeHust Team Energy; O0bem
VYcnyru ouenuBaetca B KBTu. Yemyra 3apsku 3JIEKTPOTPAHCIIOPTa HE CUMTAETCS MOCTABKOW, Mpojaxen

WIIH TIEPETPOIAXKEeH SIEKTPOIHEPTHH.

2.41 Jnextpuyeckas 3apsaHaa cranuus (O3C) - cTaHIMs 3apsSIKH dIEKTPOMOOWIIEH, e KIMEHTaM
MIPEIOCTABISIOTCS Y CIYTH 3apsaku dekTpoTpancrnopra. Cromcok D3C yka3zaH B TPIJIOKCHHH | e€am

Energy.

2.42 3apsiaka - 3apsaKa aKKyMyJIsITOpa 3JEKTPOMOOMIIS, KOTOpas JUIMTCS C MOMEHTa Havaja 3apsaKd

AKKyMYJISITOPa SJIEKTPOMOOMIISI JI0 TIPEKPAIIeHUs 3apsIKH aKKyMYJISTOpa.

2.43 Ceccus 3apsiAKy - TIEPHO TIPEIOCTABIICHUS Y CIIYTH, B TEUEHNE KOTOPOTO 3apsHKAeTCs aKKyMYJIIATOD

AIEKTPOMOOHIIS.


https://www.telecomarmenia.am/ru/team-applications/6/

244, CkopocTb 3arpy3KH M BbITPY3KH [JAaHHBIX TMPH THPeAOCTABJEHUH YCJIYT
HIMPOKOINOJOCHOr0 JocTyna B MHTepHeT — 3TO CKOPOCTh COEIUHEHHS OKOHEYHOI'O
000pyI0BaHUS C IMyOJIMYHON CETHIO AJIEKTPOHHBIX KOMMYHUKanuii OnepaTtopa (B ciaydae ceTH

(bUKCUPOBAHHOM CBSI3U — MOCPEACTBOM MPOBOIHOTO MOAKIIOUEHHS ), B COOTBETCTBUH C KOTOPOH:

1. makcumanpHas (pekiaMupyemas) CKOpOCTb AJs ceTeld (PUKCUPOBAaHHOW M MOOUIIBHOM
CBSI3U — 3TO CKOPOCTh, Hcmoib3yemas OmeparopoM B MyOIMYHBIX NPEATOKCHHUSAX,
KOMMEpPUECKHUX COOOLIEHUX (peKyiaMe, MapKETUHTOBbIX MaTepuaiax, TapupHbIX MaKeTax

Y TJIaHax);

2. MUHHUMaJbHasl CKOPOCTb B CETH (PUMKCHUPOBAHHOW CBSI3M — 3TO HAMMEHBIAs CKOPOCTh
nepenauyn JaHHBIX, IpejpocraBiasiemMas OmneparopoM aOOHEHTy, KOTOpas JOJDKHA
cocTaBisATh He MeHee 20 MPOIEHTOB OT MaKCHUMAalbHOM (peKiIaMHpyeMOH) CKOPOCTH,
IIPEYCMOTPEHHOM COOTBETCTBYIOIINM TAPU(PHBIM MMAKETOM (IUIAHOM), HO NP 3TOM OBITh
He Huke 2 MOuT/c Kak 1l CKOPOCTH 3arpy3KH, Tak U JJIi CKOPOCTH BBITPY3KH JaHHBIX

IIPY IIPEIOCTABIECHUH YCIIyT 1OCTyIa B IHTEpHET;

3. MUHHUMaJbHasi CKOPOCTh B CETH MOOMJIBHOM CBSI3U — 3TO CKOPOCTb 3arpy3KH U BBITPY3KH
JAHHBIX IIpYU NnpefocrasiceHu OnepaTopoM yciIyr AocTyna B IHTEpHeT B peenax 30Hbl
Hapy>XKHOTO TIOKPBITHSI €ro IIHPOKOMOJIOCHOM ceTH, HO He Hmwke 512 Koéur/c,
obecrieunBaromas abOHEHTaM MUHHMAJIbHYIO JOCTYIMHOCTh YKa3aHHBIX YCIYT C Y4ETOM
CYHIECTBEHHBIX (DAKTOPOB, BIMSAIONIMX HA HHUX, NPEAYCMOTPEHHBIX MyHKTOM 6.19

HacTOSIMX Y CIIOBHIA;

4. OOBIYHO JIOCTYIHAsI CKOPOCTh B CETH (PMKCHPOBAHHOM CBSI3H — 3TO CKOPOCTb 3arpy3KH U
BBITPY3KH JaHHBIX, IpeocTaBisgeMast OneparopoM aOOHEHTY He MeHee YeM B TeucHue 95
MPOIIEHTOB Kaxkaoro kaieHmaapuoro aus (mepuona ¢ 00:00 mo 23:59 BIHOYHMTENHHO),
KOTOpasi CocTaBisieT He MeHee 70 MPOICHTOB OT MaKCHMAIbHOW (peKIaMHUpyeMOid)
CKOpOCTH, TPETYCMOTPEHHON COOTBETCTBYIOIINUM Tapu(HBIM MakeToM (TUIAHOM), HO HE
HIDKe 2 MOUT/c Kak AJsl 3arpy3Kd, TaK M JUIS BBITPY3KM JAHHBIX MPU TPEIOCTaBICHUH

ycayr goctyna B IHTepHeT.

PA3JIEJ 3

HPEJOCTABJISIEMBIE YCJIYI'H



3.1 B pamkax Hactosimux Y cnoBuit OniepatopoM WK B cIy4ae HEKOTOPBIX YCIYT COBMECTHO C BEIOpaHHBIM

OmnepaTopoM TPETHUM JIUIIOM MTPEIOCTABIISAIOTCS CIeAYIONHe Y CITyTH:

*  Ycayru GUKCMPOBAHHON CBA3M.
¢ VYciyru 10cTyna K NIHPOKOMOJIOCHOMY HHTEPHETY
¢ VYcnyra Bugeonpokara (VOD)

*  Yciayru MoOWIbHO# CBSI3H, B TOM YHCJI€:
% VYcnyru BuzneosBonkoB (videocall)
% VYcnyru nepenaun nanubix (DATA)
% VYcnyra kopotkux cooOrienuii (SMS)

*  Vcayra IP-reaesuaenus (IP TV, OTT, Bugeonpoxar), (TB-ycayru)

*  Ycayru ¢ no6aBaennoii croumoctnio (VAS)

e Ycayru ®pudon

*  VYeayrm VPN, ICloud, Hosting m apyrue yciayrd, mpeaocraBiisieMble KOPIOPATHBHBIM
a0oHeHTaM

*  VYcayra npeaocraBjieHust/akTuBanuu narepuera, WIFI|

*  VYcayra mnpenocTaBJieHUs] JOMOJHUTEIbHBIX YCTPOWCTB M MOHTAMXKA JIONMOJHUTEIbHBIX
Kabesei

*  VYcayra ocymiecTBIIEHHMSl IUIATeXa 3a YCJIYrH, npeaocraBiasieMble Omneparopom 4Yepe3
NPHJIOKEHHS

» IlpenocraBiieHue YCJIYT 3apsiIKH 3JIeKTPOTPAHCIIOPTA

A Te.]]eKOMMy}II/lKalIHOHHbIe H Apyrue yciayru.
PA3JIE] 4
MOANNCKA, ABOHEHTCKHIA JOTOBOP

4.1 Ilpu nepBUYHON NOANKCKE HA Y CIIyTM Ha OCHOBaHUHU 3asBJICHUs, ToAaHHOro Kinrentom
JIMYHO WIM B JIEKTPOHHOM BHJIE, B TOM UYHCIIE B DJIEKTPOHHOM BHJIE Yepe3 cailt OnepaTopa Win
npuwioxenus «My Teamy, 3zaxmiouaercs OcHoBHOUM (Pamounsiif) JloroBop, kK KOTOpomy
npuaaracTcs CKaH JOKYMEHTa, YIOCTOBEPSIONIero JMYHOCTh AOoHenTa (maimee — «JIYJI»),
KOTOPBIH SIBJIIETCS €r0 HEOThEMIIEMOU YacThio - [[punoxxenuem.

C wuHOCTpaHHBIMH TIpaxaaHaMu JloroBop B D3JIEKTPOHHOM BHJE 4Yepe3 IPHIOKEHHE
Omneparopa «My Team» 3akitogaeTcs TOJBKO C BO3MOKHOCTBIO NPEIOCTABIEHHUS YCIYT IO
nocryiy B IHTepHeT.

4.2 B 3asBke-3asBinenun AOOHEHT BbIOMpaeT nepedeHs Y cnyr u/nnu te Tapudusie [TakeTsl, Ha yCIOBHAX

KOTOPOTO(BIX) JKETAET MOTy4aTh Y CIYTH.

4.3 lnsa 3axmoueHus AGoHeHTCcKoro JloroBopa k 3asBKe-3asBIICHUAIO MPUJIATAlOTCs IPyTHe JOKYMEHTHI,
Tpebyemblie OmepaTopoM, KOTOPBIC TOATBEPKIAIOT JTUIHOCTH Qusndeckoro Jymma (JAYJ), aapec
PETHCTPaITUN/TIPOKUBAHMSI, B CITydae yCIyT (UKCHPOBAHHOHN ceTH - ampec(a) ee (MX) MpeaoCcTaBIICHUs, B

CJIydac rOpuAn4eCKOro Juna - J1aHHbIC FOC}’)IapCTBeHHOIZ perucrpalv Wi HAJIOrOBOIoO y4yeTa, JOKYMCHT,



YIOCTOBEPSIONIUN JIMYHOCTh AHPEKTOpa, a MPU HEOOXOAMMOCTH TakKe YIOJHOMOYEHHOTO JIWIIA,

TIOBEPEHHOCTH U T.1. (majnee - Tpebyembie JJokyMeHTHI).

4.4 OcHOBHOH 1OTOBOP, ITpUJIaracMble K HEMY 3asBKU-3asIBJICHHS Ha MOANKCKY Ha HOBBIE YCIYT'H BMECTE C
HACTOSIIMMH Y CIIOBHSIMH, 3aKJIIOYEHHBIMH COTJIAIICHUAMH, CICLUAIBHBIMH HPEATIOKCHUSIMH II0
MPEIOCTABICHUIO OTACIBHBIX Y CIIyT, TapudaMu, onucaHueM, ycIoBUsIMH U Tapudamu Y ciyr/TapudHbix
[TakeToB, onyOnukoBaHHBIMHU Ha caiite Omeparopa, B nmpuioxenusx My Team, Team Energy, a taxke
MPOLEAYPAMH MOJIL30BAHUS Kaxoit Y ciayroi, [lonutrkoi 00pabOTKY MEPCOHANBHBIX JaHHBIX SBIISIOTCS

a00HEHTCKHUM J10r0OBOPOM.

45 B ciyyae Hamuuus pPa3sHOYTEHUH M TPOTUBOPEUYMA MEXAY YKa3aHHBIMH JOKyMEHTaMH OHHU
MPUMEHSIOTCST B cienyrwolieM mnpuoputete: OCHOBHOM JOToBOp, 3asiBKa-3asBieHue, JIOKyMEHT,
YIOCTOBEPSIOIMN  JIMYHOCTh, corjameHusd, CrnenuanbHble  YCJIOBHUS, HAcTosue Y CJIOBHS,

VYenyru/Tapudnsie makerst, Tapugsl.

4.6 Tlpu 3akmouenun OcHoBHoro JloroBopa Omeparop BOpaBe OCYLIECTBISATH 3alpoChl B
Tlocynapcteennsiit peructp Hacenenusi (OKEHI') ¢ menpio aBTOMaTH4ecKoil 3arpy3ku HEpCOHATBHBIX

JaHHBIX aboHeHTa B CUCTEMY, a B II&HLHGIZH.IGM - BHCCCHHUA B HUX YTOquHHﬁ.

4.7 B cnydae ommOOK B ITEPCOHATLHBIX MaHHBIX AOoHeHTa B JloroBope Omeparop uMeeT MpaBo BHOCUTH
WCTIPABJICHUS B COOTBETCTBHH C JJOKYMEHTOM, YJOCTOBEPSIOIIAM JTHUHOCTb, SIBIISIONIMMCS HEOThEMIIEMON

yacTbi0 OCHOBHOI'O A0TroBOpa.

4.8 TlepcoHanbHbIe TaHHBIE AOOHEHTa UCTIONB3YIOTCS B LIENSIX, YCTAHOBICHHBIX 3akoHOM PA «O 3amure
MEPCOHANBHBIX AaHHBIX», «YBenomieHneM 00 00paldoTKe MEepCOHANBHBIX AaHHBIX/IIOMUTHKON 3alIUThI
MEPCOHANBHBIX JIAaHHBIX», pa3paboraHHbIME OIEpaTopoM M SIBISIOMIMMHUCS HEOTHEMJIEMOW YacThIO

HACTOSIIUX Y CJIOBHIA.

4.9 Tlpennaraempie OmepatopoM BHIBI YCIYT, HX ONMUCaHHWE, MHPOPMAIUS O MUHHUMAJIHHON H
MaKCUMaJIbHOM (peKJIaMUpyeMOil) CKOPOCTH 3arpy3Ky U BHITPY3KH JaHHBIX [IPH NPEAOCTABICHUN
yciyr nocryna B HTepHeT mo ceTaM (UKCUPOBAHHOW M MOOHMIIbHOM CBSI3U B 3aBUCUMOCTU OT
UCIOJIb3YEMOM CeTeBON TEXHOJIOTHH, CYIIECTBEHHBIX (haKTOpax, BIMSIONIMX HA 3TH MOKa3aTelH,
a TaKke 00 0COOEHHOCTSAX MPENOCTaBICHUS YCIYT U NEHCTBYIOMIMX Tapudax pa3sMemarTcs Ha
caiite Omepatopa, nocTynHbel B LleHTpax mpomax M OOCHyXHBaHHS, a Takxke depe3 JIMuHbIN

kaOuHeT u npuioxenne My Team.

4.10 Tlo ocobenHocTsiM mpenocraisieMold Ycnyru OnepaTtop UMeeT MpaBo Uil JIMLA WIK TPYI JIKL,
MpEJICTABUBIINX 3asBKy-3adBJI€HHE Ha II0JIb30BaHWE J3TOW YCIyroil, yCTaHOBUTH JApPYTHE YCIOBHA,

KoTopsle OyayT 3admkcrupoBansl OnucanneM lpemnoxkenns u/mmm 3assBKONH-3asBICHHEM.

4.11 ®opMBl U conep)KaHUE 3asBOK-3asBJICHUA Ha 3aKII0YCHHE/PACTOPKEHUE TOTOBOPA TOJB30BAHMS
MPEOCTABISICMBIMU yCIYraMi, BHECEHHE B HETO U3MCHEHUI WM JIOTIOJHECHUH, a TaKkkKe MPeI0CTaBlICHHE

JONOJHUTENBHBIX APYTHX yCIOyr ycraHaBinuBaroTrcsi OmepaTtopoM M mocTynHbl B LleHTpax mpomax u



o0CTy)XKMBaHUS W/WIN Ha HHTEpHET-caiTe. B ciyuae HecoOmoaeHust AGOHEHTOM (OpM 3asIBOK-3asIBIICHUN

OmnepaTop uMeeT IpaBo He IPUHATH UX W/WIN HE 1aTh UM XOJI.

4.12 B HeKOTOpBIX ciydasx AOOHEHTCKuI JloroBop MOKeT OBITH 3aKIIIOUEH Ha ONpEIETICHHBIH CPOK C
00s13aTeIbCTBOM OcTaBaThcst AGoHeHTOM Omepartopa. Ilocie ncteuenus 3Toro cpoka AOGOHEHTCKUI
JloroBop cuuTaeTcs 3aKII0UCHHBIM HA HEONPEIEICHHBIN CPOK, €CII OH HE pacTopraercsi AGOHEHTOM WIIH
OmneparopoM B THOpSIOKE, YCTaHOBICHHOM AOOHEHTCKHM [lOroBOpOM, HACTOSIIUMH YCIOBHSAMHU HIIU

3aKOHOM.

4.13 B pamkax 3akoHoaatenscTBa PA Omeparop uMeeT MpaBo OTKa3aThCsl OT 3aKII0UeHHS AOOHEHTCKOTO
JoroBopa n/unmu obecriedeHuss AOCTyNa K YCIyraM WIH WX YacTH NPH HAJTUYWW XOTS ObI OJHOTO U3

CJICIYIOIUX OCHOBAHMUIA:

4.13.1 KnueHT/aOOHEHT MMEET HEBBIIIOJHEHHBIE O0s3aTenbcTBa mepen OmnepaTopoM W/wid B
cllyyae HEOCYIIECTBJICHHUS IUIaTeXeldl B YCTaHOBJICHHBIE CPOKM B OZHOCTOPOHHEM IOPSAKE

OTKa3aJIics OT UCTIOTHEeHNs AGOHEeHTCcKoro JloroBopa, cunuTasi ero pacTOPrHY THIM.

4.13.2 TloMeriieHrne HaXOAUTCS BHE NMOKPbITHA CeTH UM HaXOIUTCS B Tpezeiax mokpeiTus CeTw,
OJHAKO OTCYTCTBYIOT/I/IC‘IepHaHBI TEXHUYCCKUE BO3MOXHOCTHU A TIPEAOCTaBICHUA chyr
(HampuMep, KOJIMYECTBO Kabelell B ATOM IOMEIIECHHUN/3MaHUN WIIH OTCYTCTBYIOT HEO0OXOIUMEBIE
WHGPACTPYKTYPHI U IPOKIAIKHA Kabelnei Mo JaHHOMY aJpecy: CMOTPOBBIE KOJIOAIBI, OTIOPHI U
T.JO.) WIH OTCYTCTBYIOT HEOOXOAHMMBIE pa3pelleHus/coriaacus UIsl BBIIOJHEHUS padoT,
HaIpaBJIEHHBIX Ha PEAOCTABIICHUE Y CITYT, YIIOJTHOMOYEHHBIH OPTaH He pa3pemaeT OCymEeCTBIATh

paboThI IO MOHTAXY KaOelieH B 37aHUU.

4.13.3 Onmneparopom B Ilomemenun B pamkax Apyroro AOOHEHTCKOTO JIOTOBOpa yKe

[IPENOCTABIIIOTCS TpeOyeMble Y CIIyTH.

4.13.4 AOGoHEHT UMeeT HEeBBINTOIIHEHHBIE 00s3aTenbeTBa niepes OmnepaTtopoM: He OIUTaTHII paHee

MNpEAOCTABJICHHLIC EMY YCIIYTH.

4.13.5 AOoHEHT, paHee MONb3ysch mpesyaraeMbiMu OnepaTtopoMm Yciyramud (B TOM YHUCIIC
CTUMYJIUPYIOIIMMHU  TIPEJIOKEHUSAMH), Hapymuia yciaoBus AOoneHTckoro Jloroopa, He

OCYIICCTBUII IIATCKU WJIN OOITYCTUII TOMJIOTH HUITU 3HOYHOTpe6HeHI/ISI.

4.13.6 B ycranoBnernHoit Omneparopom popme He MpeicTaBIeHb TpeOyeMble JOKYMEHTHI: 3asBKa-

3asBIICHHUE W/UIH Apyrue H€06XO)_'[I/IMI>I€ CBCACHUS.

4.13.7 B mnpencraBieHHbIX AOOHEHTOM JOKYMEHTaX WM CBEACHUSAX HMEIOTCS TOJIOTH HIIN

OIIMOOYHEIE TaHHBIE.

4.13.8 Ilpym HATWIUM TMPOIEAYP MPOBEPKH IUIATEIKECIIOCOOHOCTH JHI0, OOpaTHBIIEECS s
MOJIMUCKA Ha YCIYyTry, OICHUBAeTCS KaK HEHAJCKHBIA JODKHUK WJIH HE YJIOBIETBOPSET
ycTaHOBICHHBIM ONepaTopoM Ui JaHHOH Y CIyrH TpeOOBaHUSAM MIATEKECIOCOOHOCTH U APYTHM

aHaJIOM4YHbIM Tpe6OBaHI/I$lM.



4.13.9 TomemeHwue, TAe JODKHBI IPEIOCTABIATHC QU3HIECKOMY JIHIY Y cnyri OUKCHpOBaHHON
cetH, 1o oteHke OrnepaTopa SBISETCS WU CIYKHUT (PAKTUIECKUM MECTOM JESTELHOCTH KaKoTo-
00 IOPUIMYECKOTO JIMIA W/WIH WHIUBHIYaTbHOTO MPEANPHUHUMATENS /WM TOMEIICHHEM,
UCTIONIB3YEeMbIM (DPM3NYECKUM JIMLIOM B LEJSIX IMOJYyYCHHS NPUOBLUIM WIN OCYIIECTBICHHUS HMHOMN

SKOHOMMYECCKOM JACATCIIBHOCTH.

4.13.10 CoOctBeHHMK W/MaU cocoOcTBeHHUK Ilomemenus oOpatuics k OmnepaTtopy Ans

NpeKpalleHus npegocrapieHus Ycnyr B [lomenienuu.

4.13.11 B HEKOTOpPBIX CllydyasX, €CJM, HalphMep, 3asBUTENb HE HMEET MOCTOSHHOTO MecTa
XKUTENbCTBAa B PA, He 3apeructpupoBan Ha Tepputopuu PA, He sBnsgeTcs rpaxknannaoM PA wm
HE HMEeT COOTBETCTBYIOIIETO0 cTaTyca InpeObBaHuss B PA w/umm B Apyrux ciyyasx,
npexycMoTpeHHBIX Omepatopom, Omepatop MOXKET OTKa3aThbCs OT 3aKII0YeHHS AOOHEHTCKOTO
JloroBopa wiaM [UId €ro 3aKIIOYCHHS MOJKET BBIABHHYTH IOIOJHUTENIbHbIE TPeOOBAHUS MU

YyCJIOBHA, B TOM YHUCJIC HOTpe6OBaTB CpeacTBa o0ecrneyeHus UCIIOIHEHUS 0053aTENbCTB (Z[CHO3I/IT).

4.14 Tlepen 3axnroueHueM AOoHeHTCKoro JloroBopa, o0ecredeHneM JI0CTyma K Y ClyraM WK UX YacTH,
npogaxeii O00py0BaHUS WIM YCTAHOBJICHUEM WM M3MEHEHUEM JICHEXKHOro jimMuta OnepaTop uMeer
MPaBO OCYIIECTRIIATh MPOBEPKY IUIATEKECIIOCOOHOCTH a0OHEHTa JIOOBIM HE 3alpelicHHBIM 3aKOHOM
Croco0OM H U3 JF000ro UCTOYHHMKA, B TOM YHCIIE TpeOyst OT AOOHEHTa MPEICTABICHUS JOMOIHUTEIBHBIX
JIOKYMEHTOB, OOOCHOBBIBAIOIIMX IPEACTABICHHYI0 HH(GOPMAIMIO, OCYIIECTBIISISI COOTBETCTBYIOIIME

3ampOoCkl /AU TPeOOBaTh JOMOJHUTEIHHBIC CPEICTBA 00CCTICUCHHUS.

4.15 OnepaTop UMEET NPaBO OIPAaHUYHUTH KOJIUYECTBO MPEIOCTABIIEMBIX KaXKI0MY AGOHEHTY Y CTpOIICTB,

O6opynoBanus u SIM-kapTsl wiu Yciyr.

4.16 Cpsi3aBIIKCH C IIEHTPOM 00CITYKHUBaHHS KJIMSHTOB IMOCPECTBOM 3BOHKA MJIH JAPYTUX CPEJCTB CBS3H U
mpoiins dtan uacHTudukanuun AOoHeHTa, AOOHEHT MOXET BHECTH B AOOHEHTCKHWH JloroBop Takme

HU3MCHCHUS, KOTOPBIC CUUTAKOTCA JOITY CTUMBIMU OHGpaTOpOM.

4.17 Omepatop B OTAETBbHBIX CIOy4asx (Ha YCJOBHUSX, YKA3aHHBIX B HACTOSILEM ITyHKTE) MOXET IO
TeneOHy BBICTYNUTh C JOCTYNHBIMH AOOHEHTY TpEAJOKEHUSIMH, IpH >kenaHuu AOoHeHTa
BOCIIOJIb30BATHCS KOTOPBIMU Mexkly CTOpOHaMHU HE 3aKIII0UaeTcs KaKoW-IMOO MUCHMEHHBIN JOKYMEHT O
BHECCHMH W3MEHEHUS! B AOOHEHTCKMI [IOTOBOp, a MOITBEPKICHHEM (JI0Ka3aTeIbCTBOM) TOTO, YTO
n3MeHeHus1 B AGOHEHTCKUH JoroBOp BHECEHBI U MpUEMIIEMBI i1 AGOHEHTa, SIBISAETCS EPBBIN IIATEK,

OCYIIECTBJICHHBIH AOOHEHTOM.

4.18 B ciydae mnpekpaimieHUs ICHCTBHS WIM HEICHCTBHUTEIBLHOCTH TOKYMEHTA, HPEI0CTaBJISIOIICTO
npencTaBuTenio AGOHEHTa MOJHOMOYHE COBEPIIATh ACWCTBUSA OT WMeHH AOoHeHTa, AGOHEHT 00s3aH
HEMEIUICHHO coo0mmuTh 00 3ToM Omeparopy. o coobmenus/HecooOmenus Omepatopy O TakoM
n3MeHeHu! Jeiicteus Oneparopa, HalpaBJIeHHbIC Ha BBITIOJHEHHE TPeOOBaHNH MpEACTaBUTENS A00HEHTA,
Y BO3HHKIIIKE B pPE3yJIbTaTe ATOr0 005A3aTeNbCTBA CUUTAIOTCS TPABOMEPHBIMH U COBEPIIIEHHBIMU OT IMEHU

aboHeHTa.



4.19 B cayuae nepeHoca Homepa B Cetb apyroro OmepaTtopa WId 3aKIIIOYEHHS HOBOI'O a0OHEHTCKOIO
JIOTOBOPA, IMOJyYEHUs PACHIM(PPOBOK, a TAKKE psAla IPYrHX CACJIOK, YCTaHOBJICHHBIX Oreparopom,
MPEICTaBUTEIb A0OHEHTAa JOJDKCH TMPEACTAaBUTh OPUTHMHAN JIOBEPEHHOCTH C  HOTapHAJIbHBIM
YJIOCTOBEPCHHUEM WM MPHPABHEHHON K JIOBEPEHHOCTSM, YJIOCTOBEPCHHBIM B HOTAPUAIBHOM IOPSIKE,

Hpe,[[OCTaBJIHIOH.Ieﬁ TaKO€ IMOJTHOMOYHCE.

PA3JIEJI 5
MOPSIOK 1 YCJIOBUS NMPEJOCTABJIEHUS YCJIYT

5.1 Ycayru, mo ux BHIY, NpenocTaBisiioTcss DUKCHPOBaHHBIMH W/WIM MOOWIBHBIMH CETSIMU CBSI3U

Omnepatopa, Kakaast U3 KOTOPBIX uMeeT cBou [IpaBuia n 0cCOOEHHOCTH MTPEIOCTABICHHUS.

5.2 Yenyru mo DUKCHpOBaHHBIM W/HWiIH MOOWIBHBEIM ceTsM CBs3u OmepaTtopa IMPEeIOCTaBIISIOTCS

[IpenomnarHoii u [locTomnaTHoON cucTeMaMu.

5.3 B cmyuasx, mpemycMoTpeHHBIX OmnepaTopoM, YCIyrH MOTYT TPEIOCTaBIATHCS BBHIOPaHHBIMHU
OnepaTopoM TpeThHUMM JHLAMH HUIM coBMecTHO. OmepaTop MOXET cAenaTh JOCTYNHbBIMH AOOHEHTY
yCIIyTH, MPEAOCTABIsAEMbIE TPETHUMH JIMI[AMH, BBICTyIasi B OTHOUIEHHUAX C TAKUMHU TPETHUMH JIUIAMU B

KadecTBe areHTa AGOHEHTa, KOTOPHIN IEHCTBYET OT CBOETO HMEHH, HO 32 CUET U 10 MopyUdeHUI0 AOOHEHTa.

5.4 Undopmaruto o Bumax u Tapudax Ycemyr, Onucanuu [Ipemmoxenns, Tapudusix [lakerax, goiarax u
B3BICKAHHBIX CyMMaxX AOOHEHT MOXET Mody4uTh B [leHTpe mpoaax u obcmykuBanus, u3 [{eHTpa 3BOHKOB,

JlnuHoro xabuHeTa, mocpencTsoM npuioxenus My Team.

5.5 Bua noanuckwy, maket Yciyr, Tapudusiii [Taker n/unn Y ciryru Beioupaer AOOHEHT B COOTBETCTBHH CO

CBOMMH TPEOOBAHUSIMHU.

5.6 Ilpu 3axmouyenunun AOGoneHTcKoro Jlorosopa OmeparopoM IO YMOJYaHHIO AKTHUBHPYIOTCS TE
JONOJHUTENbHBIC YCIIyTH, 3a KOTOpble HE TpeOyroTCs AOMOJHUTEIbHbIE IUIATE)XU (€CIM HHOE He

ycTraHoBiieHo Oneparopom).

5.7 Hexoropwie Yciyru, npenocrasisiembie OmneparopoM, MOTYT OBITh aKTHBHPOBaHBI AOOHEHTOM
MIOCPEAICTBOM I'OJIOCOBOT'O MEHIO, puiioxkeHuss My Team, Hactpoek o0opynoBaHust AGOHEHTa WU JPYyTUM
cmocoboM, a Takke mnocemeHneM Llentpa mnpomax u oOcmyxuBanus Omneparopa WIH JIPYTHMH

BO3MOYKHBIMH CIIOCOOaMH.

5.8 Ilepen axtuBauumeil Yciyr, TpeOyIOUIMX IONOJHUTEIBHONW oOIUIaThl, AGOHEHT 0053aH NPOBEPUTH
BO3MOXXHOCTU U OTPaHUYEHHS CBOETO 000PYIOBAaHUS AJIS1 UCIIOJIb30BAHMS 3aKa3bIBACMOM Y CIIyTH, 4YTOOBI
MOHATh, MOXKET JIM OH MOJIb30BAaTHCS aKTUBUPYEMOHM YCIIyroi ¢ JaHHBIM 00opyIdoBaHHEM. Bo3MokHBIE

PHUCKH B 3TOM ciy4yae HeceT AOOHEHT.

5.9 Hekotopbie Ycinyrd MOTYT MpPEAOCTaBISTECS AOOHEHTY TOJBKO, €CIM OKOHEYHOE O000OpyIOBaHUE
AGOHCHTa COOTBCTCTBYET TEXHUUYCCKUM BO3MOXHOCTAM, HeO6XOI[I/IMI)IM JJIA  IIOJIB30BAHUSI TaKHMU

Yceayramu.



5.10 Ipencrapmnsis 3asBKy-3asBIeHNE U TpeOyemble JOKYMEHTHI B yCTaHOBIEHHOM OrepaTopoM MOpsIKe
JIUYHO, 3aKJII0Yasi COTJIallleHHne, a B YCTaHOBJIEHHbIX OmnepaTopoM ciydasx Takke IPYTMMHU CPeICTBaMH
cBs3U, AGOHEHT UMEET NMPaBO U3MEHUTH BUJI MOAMUCKH, Tapu(HBIH MaKeT WK MepeueHb TOMOIHUTEIHHO
aKTHBHUPYEMBIX YCIyT B ToM ke TapudHoM nmakere. OnepaTop UMEET [IPaBO yCTAaHOBUTD JOMOJIHUTEIBHYIO

IJIaTy 3a KaKA0€ TaKOC U3MCHCHUC.

5.11 B canyuasx usmeHenuil Ycuyr/Tapudneix naketoB umeroniuecss Ha Cuere AOOHeHTa OOHYCHI,
ABTOMAaTH4eCKU CreHEPUPOBAHHBIC MPEMJIOKECHUS W YCIYTH, a TaKKe JAPYTHe JBbIOThl HE TOAJIEKAT

BO3BpaTy WK nepeHocy Ha HoBbIil Cuet, Homep w/mnm Ycnyry, ecnu nHOE He ycTaHOBIIEHO OnepaTopoM.

5.12 TlepcoHanbHble NaHHBIE AOOHEHTa HCIONB3YIOTCS B CIIydasX W3MEHEHHs] BUAA TOANUCKU Ha
Yeayru/Tapudnsie makersl, Ycioyr (MX BHIOB) M aKTHBAIIMU JIOMOJHHTEIBHBIX YCIYT, a TaKke
npenoctasiaeHus OneparopoM nHbopManuu AOGOHEHTY, OCYIIECTBICHHUS TUTaTeXKeH 3a Y CIIyTH U B IPYTUX

CllydasX, YCTAaHOBJICHHBIX OHCpaTOpOM.

5.13 Tlepexon OT OAHOTO MPEUIOKEHHS YCIYTH, KOTOPOE MpEAIoyaraeT 00s3aTebCTBO OCTaBaTHCS
Ab6onenToM OrepaTropa B TeUSHHUE OIPEICIICHHOTO CPOKa, K IPYroMy IpeioskeHuto (0e3 ymatsl mrpada,
OTCTYIHBIX, TPEIyCMOTPEHHBIX AOOHEHTCKUM JloroBopom/cornanieHueM) BO3MOXKEH TOJBKO IIOCIE
WCTEUYCHHUS] YCTAaHOBJIEHHOTO CPOKa, a JI0 €r0 MCTEYEHHUS - TOJIBKO 1O HUCKIIOYUTEIHHOMY YCMOTPEHHUIO
Omnepatopa, B IPOTUBHOM CIIy4ae TaKoH repexo]1 OyIeT paccMaTpUBAThCS KaK HAPYIIEHHE 00513aTENbCTBA,
npuaaToro A6oneHnTtoMmM, U Omnepatop OyIeT HMeTh NPaBO IMOTPEeOOBATH Pa3HUIy YCTAHOBJICHHBIX

CTOMMOCTEH, mTpadbl, OTCTYIHBIE.

5.14 CranoBsick cropoHOli AGoHeHTCcKoro JloroBopa, AOOHEHT J1aeT CBOE COIJIACHE HA MOJyuYeHHUE Yepe3
Cetp Onepatopa (4 HE TOIBKO) PEKIAMHBIX, KOMMEPYECKHX U/WJIA UHBIX COOOLICHHIA, MATCPUAIOB W/WIIH

WHPOPMAIUH, OTHPABISIEMBIX JPYTUMH OPTaHU3AIUSIMHE.

5.15 Jlns ycmyr, TpeaoCTaBISI€MbIX TOCYJapCTBEHHBIM, HCIIONHUTENFHBIM W MECTHBIM OpraHaM

caMOYIIpaBJI€HUs, YCTaHABIUBAIOTCS Y CIIOBUS, COOTBETCTBYIoIME 3akony PA "O 3akynkax".

PA3JEJ] 6
MPEAOCTABJIEHUE YCJIYT

6.1 OnepaTop OpeaoCTaBIACT YCJ'IyFI/I B COOTBCTCTBHU C 3aKOHOAATCIILCTBOM PA, IpeaOCTABJICHHBIMHA EMY
JIMIOCH3UAMU U Pa3pClIICHUSMU, AOOHEHTCKUM I[OI‘OBOpOM, HaCTOAIIMMHU yCJ'IOBI/I}lMI/I, BHYTPCHHUMU

mporeaypaMu U nonutukamu OnepaTopa.

6.2 B cnyvasix, yctaHoBIIeHHBIX OriepaTopoM, Y CIyrd MOTYT IPEA0CTABISITECS cCOBMECTHO OnepaTopom U

BI:I6paHHLIMI/I UM TPCTbHUMHU JIMAMH.

6.3 IlomaBas 3asBieHue W 3aKiaro4as AOOHCHTCKHI JOTOBOp C IEJbI0 IOJYYCHUS COBMECTHO
MPEIOCTABISAEMbIX YCIyT, AOOHEHT 0€30rOBOPOYHO MPUHUMACT TAKXKE YCIOBUS MPEJOCTABICHUS yCIyT

TPETHUM JIMLIOM, BEIOpaHHBIM OTIepaTOpPOM C IETTBI0 COBMECTHOTO MPEIOCTABICHHS YCIIYT.



6.4 TeneBU3MOHHBIE YCIYTH MOTYT TPEIOCTaBIATHCS cOBMecTHO OreparopoM U JIPYTUM JIUIOM,
MPEIOCTABIAIONNM AyIHOBHU3yalbHbIE MeIra YCIyTH. YCIOBUS MPEAOCTaBIeHHUS Y CIYT JOCTYIHBI IO

cepuike https://www.telecomarmenia.am/hy/team-applications/3/ na caiite koMnanuu.

6.5 Yciyru mo 3apsiake 3JEKTPOTPAHCIOpTa MOTYT IPEAOCTaBIATHCS COBMECTHO OmepaTopoM W/Wiu
IOPYTUM JIMLOM. YCIOBHS MPENOCTaBlICHUS Y CIyr AOCTYNHBI B MpUIOKeHHH 1eam Energy mo cceuike

https://www.telecomarmenia.am/hy/team-applications/6/ Ha caiiTe KOMITaHUN.

6.6 Jlns npemocrasienust Yciayr MoOmibHOW cBs3u Omnepatop mnpepoctaBisger AGoHeHTy SIM-kapty u
Howmep. CobctBenHrnKOM SIM-KapThl (32 HCKITFOUEHUEM HaXOSIIEHCs Ha Hell nH(OpMAIUH, SBIISIOICHCS

coOCTBEHHOCTHIO AOOHEHTa) sBiIsieTcs OmepaTop.

6.7 Homep mpeznocTaBisieTcsi B COOTBETCTBHH ¢ ycTaHOBIeHHBIM Omnepatopom Ilopsinkom, 1 AGOHEHT He
uMmeeT mpaBa TpeOoBaTh ompenencHHbli Homep, ecnmu B coorBercTBUM ¢ 3THM [lopsiakom mist ero

MpeaAOCTaBJICHUA YCTAHOBJICHBI MHBIC YCJIOBHA.

6.8 3a BEIOOp/MpeocTaBieHIEe ONPEAEICHHOTO MPEIOYTUTENFHOT0, KpacuBOTro HoMepa OrnepaTop MOXKeT

YCTAaHOBUTH OOIIOJIHUTEIBHYIO ILUIATY WM JOIIOJIHUTCIBHBIC 00s13aTeNbCTRA.

6.9 OO0 orcyTcTBHM/HCUEPNaHUM TEXHHUYECKOH BO3MOMKHOCTH IPEJOCTABICHUS YCIYI'M YCTaHOBKH
TenedoHa (PUKCUPOBAHHOW CETH, Aa)ke IOCIIE 3aKI0UYeHUs oroBopa, OnepaTop B YCTaHOBICHHBIH CPOK

yBEIOMJIAET 3asBUTEINA C YKa3aHHeM 000CHOBaHUIl OTKa3a.

6. 10 s mpenocraBieHuss YCiIyr no ceTd (pUKCUPOBAaHHOW CBSI3H, BKJIHOYAsl YCIyTH JIOCTyNa B

WNurtepner, mocne 3akmoueHuss AOOHEHTCKOro joroBopa crenuanuctel  Omeparopa
YCTaHABJIMBAIOT U HACTPAWBAIOT HA TEPPUTOPUU AOOHEHTA COOTBETCTBYIONIYIO HHPPACTPYKTYpy
(O6opynoBanne) u moakmovaior ee k Ceru ¢ukcupoBanHor cBsizm Omepatopa. Cpok,
HEOOXOUMBIN JIJISl TIOAKIIOYCHUST MIIM aKTHBAIMU (TOBTOPHOM aKTUBAIMH) YCIIYTH, JUISI HOBBIX

aOOHEHTOB He JI0JDKeH npeBbimaTh 10 (necaTn) padoumnx JHei.

6.11 Ecnu mocie 3akiitodeHus AOOHEHTCKOTO JIOTOBOpa Ha MPEIOCTaBICHHE YCIyT (GUKCUPOBAHHOM ceTH
BBIACHACTCA, YTO TEXHUYCCKUE YCIIOBUA OTCYTCTBYIOT UJIU B YCTaHOBHeHHBIﬁ CPOK HEBO3MOXKHO CBA3aTHCA
¢ Aborertom, OmiepaTop UMEET IIPABO PACTOPTHYTH AGOHEHTCKHUH TOTOBOP, YBEIIOMHUB 00 dTOM 3asIBUTEIIS
C yKazaHWeM O0OCHOBaHWH, a eciau abOHEHT OOoNbIIe HEe >KeNaeT IMOJIb30BAaThCS YKa3aHHOW YCIYTOH,

pacTopykeHHe aOOHEHTCKOTO JIOTOBOPA OCYIIECTBIISICTCS 6e3 YBEAOMIICHHS.

6.12 Eciu AGOHEHT UMEET Takoe cepTUGHULUPOBAHHOE YCTPOHCTBO, IOCPEACTBOM KOTOPOTO, IO MHEHHUIO
Omneparopa, OyZeT BO3MOXXKHO HajjexamuM o0pa3om u 6e3onacHo it CeTr noiabp30BaThes Y Clyramu, TO
1o >xenannio AbonenTa OmepaTtop MOKET PENOCTABIATE Y CITYTH, IpeiocTaBiisieMbie o OukcupoBaHHON

CETH, C TIOMOIIBIO 3TOTO YCTPOUCTBA(B).

6.13 Hacrosmmum AGOHEHT corjamaercs, 9To Y CIIyTH MPEIOCTaBIIIOTCS B COOTBETCTBUN U B TIpeaesiax
MMCIOIIUXCST TEXHHMUYECKMX BO3MOXHOCTEH W mpomyckHoil cmocoonoctn Cetu Omeparopa, [TokpbiTus

CetH, BO3MOXKHOCTEH U 0COOCHHOCTEH HCIIOIb3YEMOro 000pyI0BAHHUSI.


https://www.telecomarmenia.am/hy/team-applications/3/
https://www.telecomarmenia.am/hy/team-applications/6/

6.14 Nudopmariust 0 TexHHUECKUX Bo3MOXHOCTIX Cetu Onepatopa, yciayrax TV nmoctynHa AGOHEHTY Ha

caiite Onieparopa, B LleHTpax mpoax u 00CITyKUBAHUS.

6.15 HMcnonb3oBanue AGoHEHTOM Y CIIyr MOOWIBHOM cBsizu B mipenenax [lokpeitus CeTn He orpaHUYeHO
KOHKPETHOH TEeppUTOpHUEH, eclii MHOe HE yCTaHOBIEeHO OnepaTopoM MM HE BBITEKAeT W3 CYLIHOCTH

VYemyr.

6.16 Oneparop, ABISISICH HAJUIEKAIIUM 00pPa30M yIIOJTHOMOYEHHBIM AOOHEHTOM JIUIIOM COTJIACHO IYHKTY
6.17 Hactosmux YCJIOBUH, UMEET MpaBO OT MMEHH AOOHeHTa 0e3 corjacus APYruX COOCTBEHHUKOB
MIPOBOAUTH Kabeiu, Telie()OHHbIC IMHUH, YCTAaHABIIUBATh PACIIPEICIIMTEIIbHbIC KOPOOKH, 000PYI0BaHHE U
IpyTrue KOMMYHHKAIlMM B MHOTOKBAPTHPHOM WJIM Pa3lCICHHOM 3JaHUH K CTPOCHHUIO (KBapTHUPE HIIH
HEXHUJIOMY TIOMEIIEeHN0) AGOHEHTA (B TOM YHCIIE B CIIy4asX, KOrJaa OHO TOJTHOCTHIO MUITH YaCTHYHO OyIIeT
MPOXOJNTh Yepe3 WM HaJl oOIIeil J01eBoi cOOCTBEHHOCTBIO, WM C €€ MCIOIh30BAHUEM), €CIIH TaKue
NeHCTBHA HE OCNa0NAI0T HECYIIyl0 CIOCOOHOCTh 37aHHA, HE MPEMSITCTBYIOT HOPMAIbHOMY
(OYHKITMOHUPOBAHUIO WHXEHEPHBIX KOMMYHHUKAIN, MEXaHUYECKOTO U JIPYroro o00pyAOBaHUs 3[aHUS U
B pe3yibTaTe HUX HE HAPYIIAIOTCA TpaBa COOCTBEHHUKOB CTPOSHHUH IO BIIAJICHUIO, MOJH30BAHHUIO U

PaCHOPSKEHUIO CBOUMU CTPOCHUSIMH, a TAKXKE MOJIb30BAHUIO OOIICH JOJICBOY COOCTBEHHOCTBIO.

6.17 AOoneHT HacTosmuMM Topydaer OmepaTopy B TEU€HHE BCEro Cpoka NeicTBUS AOOHEHTCKOTO
JIOTOBOPa OT CBOETO WMEHH C COOJIOIEHWEM YCTAHOBJICHHBIX 3aKOHOJATEIIHCTBOM HOPM M IIPaBUI
OCYIIECTBIIATh JCHCTBHS, YKa3aHHbIC B TyHKTe 6.16 YcnoBuil, u Bce apyrue AeHCTBUSA, HEOOXOIUMBIE IS
HUX BBINOJHEHHUS, BKJIOYas, HO HE OTPAHUYUBASICH, MPEJICTABISITH YBEIOMJIEHHUSA, MHUCbMA, 3asBICHUS

OpraHam ymnpaBJICHUA 3JaHUCM.

6.18 AGoHeHT coriamaercs U NpUHAMAET, yTo OnepaTop MPUHUMAET BO3MOXHBIE Pa3yMHbBIE MEPBI AJIs
obecrieueHus HaJUIeXKallero U HENPEPbIBHOTO NPeA0CTaBIeHUs Y CIyr U gocTynHocTH AboHenTa k Cetu
nu Ycayram Ornepatopa, omHako o0s3atenscTBo OmepaTtopa MO 00eClEUYEeHHIO HaAJeKallero u
HETPEPBIBHOTO MPENOCTaBICHU Y CIIYT SBISIETCS] 0053aHHOCTHIO MpUJIaraTb MaKCUMaJIbHbBIC YCHIIUS U HE

0omee TorO.

6.19 AGOHEHT cornamaercsi ¥ IPUHUMAET, YTO BO3MOXKHOCTD ITOJIb30BaHUS Y CITyraMH H/WIJTH TOCTYI K HAM
WJIM Ka4ecTBO YCIYT 3aBUCAT OT TaKHUX OOCTOSTENHCTB M (PaKTOPOB, YKAa3aHHBIX HIXKE, KOTOPHIE MOTYT
BBI3BaTh MEPEPHIBBI B IPEAOCTABISIEMON YClIyre, yXyIILICHHE KauyecTBa, KOJIeOaHUs] CKOPOCTH UHTEPHET-
CBSI3U WJIM Apyrue cOOM, KOTOpble HaxoAsTcsi BHE KOHTpois Omeparopa. Takumu 0OCTOATENBCTBAMU U

(axTOpaMu SIBISIOTCA:

6.19.1 neOnarompusiTHasi pabouasi cpena (BBICOKAs CTENEHb BJIAXKHOCTH, OYCHb BBICOKAs WIIU

HU3Kas TEMIIEpaTypa, He TIpeTHa3HaYCHHAS IS HOpMaIbHOU paboThl 000pyIOBaHUS, U T.11.),

6.19.2 kadecTBO, BO3MOXHOCTH W OCOOCHHOCTH oOOpynoBaHus AOOHEHTa, TEXHHYCCKAs
HEHCITPABHOCTh WM HETPABUJIbHBIC HACTPOHKH (HECOBMECTHUMBIC C MPEIOCTABIAEMON Y CIyroi

OIICPALIMOHHBIC CUCTEMBI, BUPYCHI U T.)l.),



6.19.3 kauecTBO, 0OCOOEHHOCTH M BO3MOXHOCTH CeTeil W 00OpYJOBaHHUS IPYIUX, B TOM YHCIE
MCKAYHAPOAHBIX OIIEPATOPOB, UMCIOIIUECA B UX CETHU OI'paHUYCHUA, aBapHUU, HCUCIIPABHOCTHU, UX

pabounii pesKuM, CeTeBbIe WIIH CTAHIIMOHHBIE aBapUH, I HEUCIIPaBHOCTH,

6.19.4 /lna Veayr, npemocTaBiaseMbIX 110 CETH MOOMJIBHOM CBsi3H, a Takxke yciayr TUBU (TV),

CYIIECTBCHHBIMU (haKTOPaMH, BIHSIOIIUMH HA KA4yeCTBO MPEAOCTABICHUS YCIyT, SBISIOTCS:
MOTOJIHBIE YCIIOBHS M aTMOC(epHBIE SBICHUS; (aKTOPbl, OTPaHUYMBAIONINE PACIPOCTPAHEHHE
pamuoBONIH; pPAcCTOSIHME MeEXIy 0a30Boil craHuumeil u obOopynmoBanumem Ormepatopa H
obopynoBanueM AOoHeHTa (Tene)OH, MOAEM U HHOE 000pY0BaHHUE, HCIIOJIB3YEMOE JIJIS IOy YCHHUS
VYcnyr); aneKTpoMarHUTHBIE TOMEXH PaJuovacTOT; OCOOCHHOCTH MECTHOTO pelibeda; yCIOBHUs
pacmpocTpaHeHus] PaguoBONH, HAJIWYME HHBIX HWCTOYHUKOB TIOMEX; HHTep(epeHIHs;
00CTOSITENbCTBA,  MPEMATCTBYIOIIME  HOPMAJbHOM  paboTe  pamuooOOpylNOBaHHS, MECTO
WCTIONB30BaHMs YCIYr (TEPPUTOPHHM BHE 30HBI MOKPBITUS, MOJ3EMHBIE MMOMENICHUs, OJN30CTh
3lIaHHUH, TYHHEIW, TIOJBaJIbl M MHBIE TO/I3eMHBIE OOBEKTHI); a TAK)KE BpEeMsI UCIIONB30BaHUS Y CITyT
(dacel HamOombIIel Harpy3ku (MMKOBBIE 4ackl) ceTd Omeparopa, KOJIWYECTBO OJHOBPEMEHHO

O6CHy)KI/IBa€MBIX MOJL30BaTENICii/a00HEHTOB B COOTBCTCTBYHOIIEM MECTC IMMPEAOCTABICHUA chyr).

6.19.5. MaccoBoe CKOIUIEHHE MOJb30BaTeNei/moceTureneld B MecTe (IyHKTE) MPEAOCTaBICHUS
Ycnyr Bo BpeMst IPOBEAEHUS MaCCOBBIX MEPONIPUATHI, TAKUX KAK MUTHHTH, KOHLIEPTHI, CIIOPTUBHBIE

MEpONpHUATHA, MaCCOBBIC C06paHI/I$I 1 MHBIC MHOT'OJIFOJTHBIC MCPOIIPUATHUSA.

6.19.6 npyrue nmomoOHBIE 0OCTOATEILCTBA.

6.20 Oneparop 00s13aH BOCCTAaHOBUTH Y CIIyTy(H), penoctaBisieMyto(bie) aboHeHTy, B TeueHue 48 yacoB

[IOCJI€ YCTPAaHEHUS IPUYHHBI IPEPHIBAHUSI.
6.21 [Nepen moAnuckoi Ha Y CIIyrd U UX UCIOJIB30BAHUEM BaXKHO 3HaTh, 4T0 OriepaTop HE rapaHTUPYET:

6.21.1 oOmen wuHpoOpMalMell C TaKMMH y3JaMH WU CEpBEpPaMH, KOTOPbIE BPEMEHHO WIIU

IMOCTOAHHO HEAOCTYITHBI Y€PE3 UHTCPHET-CCTh,

6.21.2 TlonrBepxknenue poctyna k Cerm Omeparopa — oOecredeHHE BO3MOKHOCTH
nonkmoueHuss k Ceru Omeparopa ¢ MpenBapUTENbHO 3asBICHHOW MaKCHUMAalbHOM
(pexmaMupyemMoit), MUHIMATbHOM UITH OOBIYHO JTOCTYITHON CKOPOCTHIO.

6.21.3 ycranoenenue nocrynmHocT K Cerm Ormeparopa ¢ MaKCHMallbHOH BO3MOMXHOCTBIO

MMpEeABAPUTCIIBHO 3asBJICHHOMN TeOpCTH‘IeCKOﬁ nin cpenHeﬁ CKOpOCTH,

6.21.4 nns oGecneuenust OecnepeOoiiHON paboTh, Oe3omacHOCcTH M KadecTBa Yciyru Ceru
Onepatopa, paBHOMEpPHOro pacmpeneneHus Bo3MmoxHocTed Ceru Omneparopa, CHIKEHUS
Meperpy3ku Ha KakKoW-JIMOO KOHKPETHON 0a30BO#l craHiuu MOOWIBHOW CETH, a Takke s
obecrieueHust noctymHocTH Ycimyr Oneparop cam onpeaeiseT HEoOXOIMMbIe TEXHHUUECKHE

cpenctBa, B ToM uucie Omepatop HMMeEeT MpaBO MO CBOEMY YCMOTPEHHUIO TNpEeANPHHUMATH



COOTBETCTBYIOIIME CUTYAIlMd MEPHI, IPUMEHSATh OTPaHUYeHHsI 00beMa H/WIIM CKOPOCTH YCIIyT U

YCTaHaBIUBATh MPUOPUTETHI.

6.22 Hcxons u3 cooOpaxkeHHWss HE MPUYHUHATH HeynoOcTBa AOOHEHTY, B clydyae HCUEpIIaHUS JIMMHUTA
OTpHIIATETBHOTO Oananca AGOHEHTa B MOCTOIIATHON cucteMe OrepaTop MOKET He TIPEphIBaTh TEKYITYIO

CEeCCHIO MpeocTaBsieMoH yciryr (3BoHOK, GPRS poyMuHr), cymMMa 3a KOTOPYIO MOAJIEKHUT B3BICKAHUIO.

PA3JIEJI 7
MOJIb30BAHUE YCJIYTAMU

7.1 Ucnonpzyemoe AOOHEHTOM OOOpYIOBaHHWE JOJKHO OBITH CEpTU(HUIMPOBAHHBIM, COBMECTUMBIM C

Certsto, Ycnyramu u SIM-kaproii Oneparopa 1 COOTBETCTBOBATh TPEOOBaHUAM 3aKOHOJATENbCTBA PA.
7.2 ADOHeHT 00s13aH:

7.2.1 He ucnoIb30BaTh Y CIYTy KAKUM-ITHOO CIIOCOO0M, KOTOPBII MOKET OBIHAThH HA O€30MaCHYIO
u OecrnepeOoitHy0 paboTy ceTeil wim 00OpyMOBaHUS DJICKTPOHHON cBs3u Omeparopa W/Wiu

IPYTHUX ONEPaTOPOB,

7.2.2 ue npezmaraTb/ HE MPCAOCTABIATh MPEAOCTABIIACMBIC chyr U TPCTbUM JIMI]aM IUIATHO HUIIN
6€CHJ'IaTHO, B TOM YHUCJIEC HC OCYHLICCTBJIATH ﬂeﬁCTBH}I, HaIllpaBJCHHBIC Ha pPacIpOCTPAHCHHUC
HCEOIrpaHNYCHHBIX 00BEMOB HWHTCPHCTA, BKIIFOUCHHLIX B TapI/I(i)HLII‘;I IMaKeT, 1 obOecreueHne A0CTyna

K UHTEPHETY TPETbUM JIMLIAM,

7.2.3 HE OCYHICCTBIATH ACHCTBHUS C IIE€JBIO IMOJIYYCHHS HECAHKIIMOHUPOBAHHOTO AOCTyIA M

HCIIOJIB30BAaHUA TAKOI'0 AO0CTYIIA,

7.2.4 He UCNIOB30BaTh YCIYTH € LENbIO MPEJOCTABICHHUS YCIYT 3JIEKTPOHHOM CBSI3H, OTIIPABKH
MacCOBBIX COOOIICHUH PEKIaMHOro, WHPOPMAIMOHHOTO HWJIM HHOTO XapakTepa, MPOBEACHUS
TOJIOCOBAHMM, BUKTOPHH, OIPOCOB, KOHKYPCOB, UCCIIEJOBAaHUH, ayKIIUOHOB, JIOTEPEH, KAMIIAHUN,
nporaranjbl TEPPOpU3Ma, PACIPOCTPaHEHHS MOPHOrPapHUUECKOro COAEPKAHHUS U COBEPLICHUS
MOJOOHBIX JCWCTBHH, HANpaBICHHBIX Ha IOJNYYCHHWE NPHUOBLIM, PAacIpOCTpaHEHHE WACH WU

pexiambl 0e3 IpeABapUTEeIbHOI0 IMCbMEHHOTr0 coracust Oneparopa,

7.2.5 mpu monbp3oBaHWUM YcIyramMd HE Hapyliath npaBa W uHTepechl OmnepaTopa, JpYrux
AOOHEHTOB M TpPETHUX JIMI, IIOJIOKEHMS, TpeOOBaHMs 3aKOHOAATeNbCcTBa PA, HacToAmmx

YcnoBuil, fpyrue NopsAKU U MIpaBUiIa, yCTaHOBJIEHHBIE OnepaTopoM,

7.2.6 He MCTIONB30BaTh Y CIIYyTH AJIs Tiepeiaun ucxosiero Tpaduka, B TOM Yyiciie U3 ceTeil ApyTrux
OlepaTopoB, a Takxke I Ilefiedl, NPOTUBOpEYAIlMX HACTOALINM YCIOBHUSM, HHTEpecaM
roCyJapcTBa, OOLICTIPHHSATHIM HOpPMaMm MOpall W MpaBWiaM MOIJEPXKaHUs OOIMECTBEHHOTO

TopsizKa,



7.2.7 He OCYIIECCTBJIATH JCUCTBUS, HANpABJICHHbIC Ha HapyIICHHUE HOPMAJIbHOW MEATEIbHOCTU
Cern OrmepaTopa WM HMEIOIIUE IETbI0 U3MEHUTH HacTpoiku CeTn wim o0OpYIOBaHHS HIIH

porpaMMHoro odecrnedenus OmepaTopa,

7.2.8 He wucnonb3oBaTh Yciuyrm MOOWIBHOW CBS3M UISl TIPENOCTABICHHS/TIONYYCHUS YCIYT
(UKCUPOBAHHOM CBSI3M ¥ HA0OOPOT, IPUMEHSS PA3INYHBIC TEXHHYESCKUE PEIICHHs (HE3aBUCHMO

OT IPUMEHAEMON TEXHOJIOTUH),

7.2.9 e nepenasats o Cetn Onepatopa HHGOPMAIIHIO HITH HE OCYIIECTBIISATh ACUCTBHS, KOTOPEIC

MOTYT CO37aTh HEOIIPaBIaHHO BBICOKYIO Harpy3ky Ha Cetu uinu obopynoBanuu Omeparopa,

7.2.10 coOmromaTth mpaBWia HCIOJIB30BaHMS JIOOOTO TEXHUYECKOTO WM HH(OPMAIMOHHOTO

pecypea,

7.2.11 ne moanenbiBaTh coOOCTBeHHBIE |P-anpeca, a Takxke |P-aapeca, HCIONb3yeMbIe PH Iiepeaye

TaHHBIX B IPYTHX CETEBBIX MPOTOKOJIAX U HHTEPHETE,
7.2.12 cobnronaTh mpaBuiIa HHPOPMATMOHHOHN 0€30MaCHOCTH M OCTEPEraThCsl MOILICHHUYECTBA.

7.2.13 He ocyWIECTBISATh HE3aKOHHYIO Iepeagpecaltio Ui TEPMHUHAIMIO TOJIOCOBOTO TpaduKa
WA KOPOTKUX COOOIIECHHH B CETh OINEpaTopa MM C MCIOIB30BAaHHEM CETH Oleparopa B CETH

JIPYTHX OTIEPATOPOB.

7.3 ADOHEHT HUMeeT NPaBo:

7.3.1 obpatuthes u mosryuuth B LlenTpe(ax) npogax u oocnyxuBanus Oneparopa UHGpOpMaIHio
00 WCXOmAImMX 3BOHKaX YCIyr (UKCHPOBAHHON TenedOHHOW CBA3M W BXOAAMUX (TpH
BO3MOXKHOCTH) W HCXOMISIIMX 3BOHKAX YCIyr MOOWJIBHOW Teae(GOHHOW CBSI3H, HCXOJISAIIMX
KOPOTKUX cooOmeHnax (MHpOopManus o BXOIAINX KOPOTKUX COOOIIEHUSIX HE MTPEIOCTaBISETCS)
3a mpenmiecTByronpe 12 (aBeHaaaTh) MecsIeB HA MOMEHT OOpaIlieHusi B BUJE CUETOB-(aKTyp
WM WHBIM TpuemMiieMbiM st Onepatopa criocoOoM, eciii 3TH 3BOHKH M KOPOTKHE COOOIICHHUS
ObLTH TapUUIIMPOBAHEI U BBI3BAJH U1l AGOHEHTA TuIaTy 3a yciryry. OmnepaTop MOXKET YCTaHOBHUTh

OoJiee IUTENBHBIN [IEPUO/] TPEIOCTaBICHHS PacIn(POBKHY,

7.3.2 B llenTpax mpomax u obOcmyxkuBanus Onepatopa B 4actd yciayr dOUKCHpOBaHHOU ceTu
OecrulaTHO TOJIydaTh paclIM(POBKY COBEPHICHHBIX MEXIYHAPOIHBIX, MEKIYTOPOTHHUX U
WCXOZSIINX 3BOHKOB B CETH TIOABIKHOM COTOBOW CBSI3M OOIIETO MOJB30BAaHUS B OJHOM
9K3EeMITISIpE 3a KaXKIbI pacdeTHBINA mepuoi. B apyrux cimydasx 3a mpenoctaBieHrne AOOHEHTY

BBIIIMCKHU cyeTa u pacumpposku OnepaTop BIpaBe B3UMaTh IUIaTy,
7.3.3 monb30BaThCs ycInyroi nepenocuMocta Homepa.

7.3.3.1 [lepenoc Homepa u3 Cetu OnepaTtopa B APYTYIO ceTh HE OCBOOOXKIaeT AOOHEHTa
OT MCTIOHEHUS (UHAHCOBBIX 00s3aTeNbCTB mepes OneparopoM B 4acTH IIEPEHOCHMOTO

Howmepa,



7.3.3.2 B cinyuae nepenoca Homepa u3 Cetu Oneparopa B IpyIyio ce€Th IMOJIOKUTEIbHBIH
OCTaTOK Ha cueTe HoMepa AOOHEHTa He TepeHOCHTCs Ha cueT AOOHEHTa B CeTH
[Ipunumatomiero  omeparopa. Ilpy Hammumm  3asBreHuss AOOHEHTa  OCTaToOK
MOJIOKUTENbHOTO OamaHca B IlocToruratHo# cucTeMe BO3BpamaeTcs Oe3HATHYHBIM
criocobom. MmMerommecst 60HYCHI U JpYTHE JIBIOTH OOHYIISIOTCA. B ciydae moBTOpHOTO
mepeHoca (Bo3Bpata) Homepa AGomenta B Cers Omeparopa moamucka Ha YCIyTH
Omnepartopa ocCymIecTBIsIeTCS Ha OOIIMX OCHOBAHHAX, YCTAHOBIEHHBIX HACTOSIIAMU

VcnoBusSAMU 719 HOBBIX aOOHEHTOB.

7.4 Omneparop He 00s3aH MPENOCTABJISAThH WHPOPMALUIO O COIEPKAHUHM OTIPABICHHBIX W TMOMYYEHHBIX

AOGOHEHTOM KOPOTKHX COOOIIEHHH, MHTEPHET-PECYPCOB, IEKTPOHHBIX aJPECOB ITOCEIIEHHBIX CAlTOB.

7.5 Ecmu AGonenT obparmiics k Onepatopy ¢ 3asBISHHEM O HECOTIIACHH CO CUeTaMHU/B3bICKAaHUSAMU, TO OH
naet cornacue Onepatopy Ha H3ydeHHEe U OOpabOTKY COJEpKAaHUS HCIONB30BAHHBIX MM HHTEPHET-

pecypcoB, uH(popMauy 00 MEKTPOHHBIX aIpecax MOCEIICHHBIX CAUTOB B MpeiesiaX BO3SMOKHOCTEH.

7.6 B ciy4ae pacchbUTKM BUPYCHBIX IIPOTpaMM W/HITH cllaMa ¢ OKOHeYHoro obopyaoBanust AGoHeHTa OyaeT

CUHTATHCS, YTO yIIepO MPUYMHEH B pe3ysbTaTe AeHCTBUS Wi 0e3aeiicTBus AOOHEHTa.

PA3JIEJI 8
HWCIOJIb30BAHUE Y XPAHEHHE SIM-KAPT, YCTPOICTB, OBOPY1IOBAHMS

8.1 Ilepemaua-mpuem Yctpoiicte w/mumun OOopymoBanus wmexay OnepatopoMm u  AOOHEHTOM
OCYILIECTBIISIETCSl COOTBETCTBYIOLIMM aKTOM (jajee - AKT MpueMma-liepeAadu), KOTOPBIA SBIseTCs

HEOTheMJIEMOH YacThio AGoHeHTcKoro [loroBopa.

8.2 3a ucKIItoYeHHEM Cllydasi, IPEAYCMOTPEHHOTO IMyHKTOM 6.12 HacTosmux Y coBuii, mpenocTaBisieMbie
OmnepatopoM YcTpoiicTBa, BMECT€ C JIOOBIM JOOABICHHBIM (M3MEHEHHBIM, OTPEMOHTHPOBAHHBIM)
OmnepatopoM 000pyIOBAaHUEM, a TAK)KE KaOEIsIMHU, CYUTAIOTCS cCOOCTBEHHOCTRIO OmepaTopa, 1 AGOHEHT
HE MOXKET WX MOIU(HUIMPOBATH, MEepeaBaTh (TPEAOCTABIATE) TPEThEMY JIMIy IUIATHO WM OECIUTaTHO,

€CII HHOE HE COIJIACOBAaHO B MUChbMEHHON opme Mexxay OnepatopoM 1 AGOHEHTOM.

8.3 Puck HenmpaBWIIBHOI'O HCIIONB30BAHUS, CIIy4YalHOH MOTEpH, MOBPEXKICHHUS WM Kpaxkd YcCTpoiicTBa
nepexoauT K AOOHEHTY C MOMEHTa MNOANHMCAaHMS AKTa MpueMa-lepefadd, U C 3TOr0 MOMEHTa

OTBETCTBEHHOCTH 32 Y CTPOMCTBO HeceT AOOHEHT.

8.4 VcranoBka, HacTpoiika, mepeMeinieHue YcrpoiictBa u/uinun OO0pyIOBaHHsS OCYIIECTBISETCS
AOGOHEHTOM, a B HEKOTOPHIX ciaydasx OnepaTopoM, eciii HHOE He ycTaHoBieHo Omneparopom. Hekotopsie

WHCTPYKIIMH [0 HACTPOIKE MoieMa pa3MelleHbl Ha caiite Omneparopa.
8.5 AGoHeHT 00513aH:

8.5.1 He ucnonk3oBath NpeaocrasieHHoe Oneparopom obopyaoBanue, ycrpoiicto u SIM-kapry

COBMECTHO C HECOBMECTHMBIM JPYTHM OOOpYIOBaHMEM WIH KaKWM-IIMOO WHBIM 00pa3oM,



KOTOPBI MOXKET HAHECTH YIIEpO ceTsIM Wi 000pyJOBAaHHIO 3JIEKTPOHHOH cBsizu Onieparopa u/mim

IPYTHUX OMEPAaTOPOB WIIH MOBIHUATH HA NX (YHKIIMOHHUPOBAHHE,

8.5.2 B TeueHue TPEX MECALICB C MOMCHTA 3aKIIFOUCHU A I[or0Bopa AKTHUBUPOBATH BI)I,Z[CJ'IGHHHﬁ My
HOMEp npe/:[onnaTHoﬁ cucteMbel CoOTOBOH CBsA3H, HCIIOJB30BATh €ro [Id HCXOAAIHNX HWIN
BXOOAIINX (FOJ'IOCOBI:IX N HGFOJ'IOCOBI)IX) ycCiyr, OTHpaBKI/I/ MOJIy4YCHUSA I/IH(I)OpMaLII/II/I, B CpPOKH,
npeaAyCMOTPCHHBIC TapI/I(l)HBIM MMaKEeTOM, OCYHICCTBJIATHL MMPCAOIIATY (HOHOHHCHI/Ie cqua) u

JApyrue NpUMEHHUMBIE TUIATEKHU,

8.5.3 OtHocuthes k YcrporictBy(am) u/umm O60pynoBaHUIO ¢ 3a00TOM, COXpaHATh ero (MX) B

HaJIeKalmeM U UCIIpaBHOM COCTOSHHU,

8.5.4 Ucnonb3oBate YcrpoiictBo w/mnu OOOpyIOBaHHE TONBKO B TE€X LENSIX U B TOM MECTe, TIe
OHM OBUTM YCTAHOBJICHBI W HACTPOCHHI crenuanuctamu Orneparopa, HE MepeMenarb ux 0e3

paspemienus Oneparopa,

8.5.5 He pemontupoBarh YctpoiictBo w/miau OOopynoBaHue 0€3 MHCbMEHHOIO COTJIACHs

Oneparopa,

8.5.6 B ciyuae morepu, Kpasku, IOBpexaeHus Y cTpoiicTBa u/mnm O6opynoBanusi AGOHEHTOM HIIH
TpPEeTbUM JMIOM He mo3aHee 3 (Tpex) aHeil yBemomuth Omeparopa (mpencTaBuB TpeOyeMbie
OmnepatopoM JOKYMEHTHI) AJsl OJOKMPOBKH HOMEpa, MpEKpalleHHs MPeJOCTaBICHUS YCIYT, B

ciyyae TpeboBanus Oneparopa - OIIaTUTh €ro (UX) CTOUMOCTb,

8.5.7 Ilpu nonyueHun TpeOOBaHMS O BO3Bpare mpeaoctaBieHHoro OmneparopomM 000pyI0BaHHUS,

YcrpoiicTa Oosiblile He NCTIONB30BaTh €ro/ux U BepHyTh Oneparopy,

8.5.8 BosmepxkuBartbcsi OT HEHAUISKAIIEro, HE3aKOHHOIO M 3J0YNOTPEOHTEIBHOTO
ucnonb3oBanus SIM-kapTel, npeaocrasienHoro OneparopoM 000py10BaHUsS U Y CTPOHCTBA U HE

AOOIMYyCKaTh €ro UCIoJb30BaHrd HCYIIOJJHOMOYCHHLIMU JIMIIAMU,

8.5.9 B cnywae mnorepu wnm kpaxu SIM-kapTel wim ycrpoiictBa W/mim  000pYJIOBaHUS

HE3aMCUINTCIIbHO YBEIOMUTDH 00 3TOM Or[epaTopa JJIs1 HPUOCTAHOBJICHUSI CBOUX chyr.

8.6 B ciyuae pactopxkenus AOGoHeHTCKoro JloroBopa (HE3aBHCUMO OT IMPHYMH PACTOPIKEHHSA) WU
MpEKpaleHns NPeAOCTABICHUSI HEKOTOPHIX YCIyr BepHYTh YcrpoiictBo(a) w/mnum OOopynoBaHue
OnepaTopy B HCHpPaBHOM COCTOSHUHM MM CO3JaThb BO3MOXKHOCThb Ui crenuanuctoB Onepartopa

JIEMOHTHPOBATE Y CTPONCTBO(a).

8.7 B cinyuae HeBo3BpaTta YcrpoiicTBa(B), ykazaHHOTO(bIX) B myHKTe 8.6 HacTOAIMX Y CIIOBHUH, OIIATUTH

yCTaHOBJIEHHYI0 OnepaTopoM CTOMMOCTb Y cTpoiicTBa n/uinu O60opynoBaHus (CyMMy KOMIIEHCALIUH).

8.8 Omepatop 00s3yercss B TeUeHHUE TapaHTUHHOTO CpPOKa B KpaT4alIine Ui HETO CPOKU OecIiaTHO
3aMEHHTh MNpPEIOCTaBICHHOE AOOHEHTY YCTpoicTBO Ha HOBoe, ecnu OmnepaTropoM OHO MPHU3HAHO
WMEIOIIIM MPOU3BOJICTBEHHBIN AedekT. B ocranbHbIX cinydasx OmepaTrop MOXeT B3UMaTh ¢ AOOHEHTa

JOTIOJTHUTENBHYIO TIIaTy 32 3aMeHy SIM-kapThl.



8.9 ObopynoBanue (COTOBBIN TeaedOH), HEOOXOIUMOE IS MOJIB30BAHUSA Y CIIyraMu MOOUJIBHON CBSI3H,
npuobperaercss AOOHEHTOM 3a CBOHM CUET H [0 CBOEMY YCMOTPEHHIO, U AGOHEHT HECET OTBETCTBEHHOCTh

3a ero HACTPOUKY U HaJUICKAIIYIO paboTy.

8.10 Oneparop MoxeT IpeaiaraTb 000pyIOBaHNE Ha YCIOBHUIX HCIOIb30BAHUS, IPABOM HIIM Ha APYTHX
ocHOBaHMAX. B ciyuae HekoTopbix Ycmyr Omeparop moxer mpemnaratb OOopynoBaHHE TakXe Ha
CHEeLHATBHBIX YCIOBHUIX, B TOM YHCIE C 0053aTeIbCTBOM OcTaBaTbesi AGoHeHToM Omeparopa B TeUEHUE

OTIPE/IETICHHOTO CPOKa MITH C APYTHUM 0053aTeNbCTBOM, YCTAHOBIEHHBIM OMepaTopom.

8.11 Ecmu VYcrpoiictBo w/unu O00pymoBaHHE MPENOCTaBicHO AOOHEHTY C MPaBOM HCIOJIb30BAHUSA,
AOGOHEHT He BIpaBe yCTYyIaTh, IPOJaBaTh, CAABATh B APEH/y WM KaKHUM-THOO WHBIM 00pa30M IepeIaBaTh
IpYroMy JIMILy WIX BHOCUTB B HETO KaKHe-I100 U3MEHEHHS, a TAKKE B CIIydae IOBPEXKIEHUS, IOTEPH WIH
Kpaku YcrpoiictBa nu/mnu OO6opynoBaHusi 00s3aH B yCTAaHOBIEHHOM IIOPAOKE M CPOKM OIUIATHTh

OnepaTopy €ro CTOMMOCTbD.

8.12 OmepaTop sBIAETCS €AMHCTBEHHBIM COOCTBEHHHMKOM MpenocTaBisieMoil aboneHTy SIM-kapthl, 3a

HCKITIOUCHUEM HaXOISIIEHCS Ha Hell nHpOpMaIiH, SIBIISIONIEHCS COOCTBEHHOCTRIO AOOHEHTA.

8.13 C wmomenra mnepemaun SIM-kapTel AOOHEHTY pPHCKH €€ TOBPEXKICHHS, MOTEpH, KPaXd U

HECAaHKIMOHUPOBAHHOT'O UCIIOJIb30BAHUS HECET abOHEHT.

8.14 AOoHEHT He BIIpaBe yCTyHaTh, NPOJAABaTh, COABaTh B apeHAy WJIM HHBIM 00pa3oM IepeaaBaTh

TpeTheMy JIUIY, MOBPEXIATh UM YHHUTOXATh SIM-KapTy.

8.15 Jlrob6ast monbITKa 1yO0nMpoBaHUs UACHTU(OUKAIIMOHHBIX TEXHHUECKUX JAaHHBIX, 3alKCcaHHbIX Ha SIM-
KapTe, 3ampemaercs, W abOHEHT HEeCeT 3a OTO OTBETCTBEHHOCTh B TOPSAKE, YCTAHOBICHHOM

3aKOHOIATEILCTBOM PA.

8.16 B cBs3u ¢ HEOOXOIMMOCTBIO TEXHHUYECKOTO IepeBoopyxkeHus: OnepaTop MMeeT NpaBO U3MEHUTh
HOMep (PMKCHPOBAHHON CETH M/WIIM OIMOOYHO MPEJOCTaBICHHBI HOMEP COTOBOM CETH, MPeIBapUTEILHO

YBEIOMHUB 00 3TOM aDOHEHTA.

8.17 Omepartop BIpaBe MPEIOCTaBUTH MPEAOCTABICHHBIE HOMEpPa COTOBOH M (PMKCHPOBAHHON CBSI3U
JIPYTOMY JIMIy C MOMEHTa pacTopkeHus [loroBopa mo WHANMATHBE a0OHEHTA, a B CIIydae PacTOP KCHHS

AO0TO0BOpa IO ApyroMy OCHOBAHUIO - B CPOK, yCTaHOBJ’ICHHLIﬁ 3aKOHOAATCJIbCTBOM PA.

PA3JIEJI 9
TAPU®bI, B3SUMAHUS

9.1 Onepatop caMm yCTaHaBIMBAacT U BIPaBe B OJHOCTOPOHHEM MOPSIIKE U3MEHATh Tapu(dbl Ha Y CIyTH,
Yenyru/TapudHble TakeTsl B COOTBETCTBHH ¢ MyHKTOM 18.5 Hacrosimux Ycnopuii. 3menenus Tapudon
Ha HEKOTOpBIE PETYIUPYEMBIE YCIYTH OCYILIECTBIISIIOTCS B COOTBETCTBUU C PELICHUSIMU, NPUHSATHBIMHU

Komuccueti 1o peryInpoBaHHIO OOIECTBEHHBIX yCIyT PA.



9.2 [Insa pacuera U B3UMaHHS CyMM, B3UMaeMbIX 332 OKa3aHHbIC Y CIIyTH, 1 00bEMOB OKa3aHHBIX YCIYT 3a
OCHOBY TNpPWHHUMAIOTCS JaHHBIE, 3aperMCTPUPOBAHHbIE M TpeACTaBieHHble B bummuarosoir Cucreme
OmnepaTopa Wiy CUCTeMax JPYTHUX ONepaTOpPOB U MOCTABUIUKOB YCIIYT (HallpuMep, IpeaocTaBiIeHne Y ciyr

B POYMHHTE).

9.3 B3umanue 3a yciyru Tele(OHHOW CBSI3M OCYIIECTBISIETCS B pa3sMepe eKeMeCsSIHOMH/eKeTHEBHOM
IaTel (IPOMOPLUUOHAIFHO B CIIydae HEMOJIHOTO Mecsia) B COOTBETCTBHU ¢ Yciyramu/TapudHeiM
[Maketom wnu onucanueM [IpeanoxeHus: W/UIM UCXOIS U3 MPOAOILKUTEILHOCTH TeJIe(OHHOTO 3BOHKA,
KOJINYECTBA 3alpOCOB, CACTaHHBIX AOOHEHTOM, KOJNMYECTBa aKTHBUPOBAHHBIX W/WIIM HCIOIB30BAHHBIX
VYenyr, konmuuecTBa W/WIM o0beMa NPUHATOH, TepelaHHOH, OTHpaBIEeHHOH, 00paboTaHHOW W/WiH
XpaHUMOW MH(OpMALKHU MO €IUHMIE TApUPHUKALWHU, a TAKKe MO0 APYTHM KPUTEPHSIM, YCTaHOBJICHHBIM

3aK0HOJATENbCTBOM PA m/mmm Omepatopom.

9.4 OrmepaTop BIpaBe B3uMaTh ¢ AGOHEHTA IUIaTeXH (ITpadbl) 3a BOCCTAHOBIICHUE OTPAaHUICHHBIX 10
BpeMEHH YCIYT WM MPUOCTAHOBICHHBIX YCIYT, MOBTOPHBIA MOHTaX MM 3aMEHY JEMOHTHPOBAHHBIX

kabeneii u YctpoiictB u/unn O6opynoBanus win 3ameny SIM-kapTel.

9.5 PacueT mpomomKUTENEHOCTH 3BOHKA OCYLIECTBISECTCSI OT CUTHAJIA OTBETA BHI3BIBAEMOM CTOPOHBI /10
OTKJIIOUEHHS BBI3BIBAIOIIMM WJIM BBI3BIBAEMBIM JIMIIOM /TIONYyYEHHs CHUTHANa OTKIIOYEHUs/ WU
OTKIIIOYeHHUsT 000pynoBaHus AOOHEHTa WM BBI3BIBAEMOH CTOPOHBI, €CIIM WHOE HE YCTaHOBJIEHO

OrnepaTopoM JJi1 HEKOTOPBIX Y CIIYT.

9.6 3BOHOK cunTaeTCs OTBCYCHHBIM, a paCy€T IMMPOAOJDKUTEIIBHOCTH 3BOHKA 1 COOTBETCTBYIOIIUE B3UMaHUA

OCYUICCTBIIAIOTCA TAKKE B ClIydadX OTBETa/CUTHAJIA CJICOYIOIHNX yCTpOﬁCTBZ

9.6.1 obopynoBaHus Tepenavn AaHHBIX (HampuMmep, MojeM, (pakCUMIIIBHBIN anmapaT 1 JIpyroe
obopynoBaHue, paboraromiee B peKHMMe aBTOMAaTHYECKOro MprueMa MHPOpMALUK) WIN APYroro
o0opynoBanust AOOHEHTa, KOTOpOe OOECIedMBaeT WM HWMHUTHPYET BO3MOXKHOCTH Mepenadn

AAaHHBIX B CJIy4ac OTCYTCTBHA BbI3bIBACMOI'0O JINIIA,

9.6.2 obGopymoBanus AOOHEHTa, aBTOOTBETYHMKA, TOJIOCOBOM MOYTHl WM JAPYTUM TOPSIAKOM,

yCTaHOBJIEHHBIM AOOHEHTCKUM J[oroBOpOM.

9.7 VYuutpBasg TexHUuYeckue ocoOeHHocTH paboTel Cetn, OnepaTop HUMEET MPaBO YCTAHOBHUTH
MaKCHUMaJbHYI0  MPOAOJDKUTENFHOCTh ~ OJHOTO  HENPEpPBIBHOTO WM aKTUBHPOBAHHOTO,  HO

HCUCIIOJIB3YyEMOI'0O CCaHCa CBA3H - Te.]'[e(i)OHHOFO 3BOHKaA, BUJICO3BOHKA, MHTCPHCT-CECCUN (I/I T.,I[.).

9.8 Eciiu AGOHEHT NOJb3yeTCs TaKoi Y ciryroi (yciayra poyMHHIa, MEXIyHapOIHbIE HCXOSIINE YCIIyTH
U T.O.), PAaCCUNTAaHHAas IUIaTa 32 KOTOPYIO Ha yKa3aHHbI MOMEHT (0OyCIIOBICHHBIH TEXHUUECKUMHU WIIN
psimoM Ipyrux ocoOeHHocTei) HenocTynHa B bumnunrosoii Cucreme OnepaTtopa, TO CUET 3a 3Ty YCIyry
npezacraBiseTcss AOOHEHTY ¢ MOMEHTa ee JOCTYHnHOCTH (pacuera) B bummunrosoit Cucreme, 1 AGOHEHT

00s13aH omIaTuTh (Haxe ecau AGOHEHTCKUH J{oroBop yxe pacTOprHyT).

9.9 B cimydae motepH, Kpa)xu HITH IIOBPEXKICHUS 110 JTIOOBIM APYTHM ITPUIHHAM (HE B Pe3yJIbTaTe NeHCTBHM

Omeparopa) npeaocTaBieHHOTo cortacHo AGoHeHTckoMy JloroBopy YcrpoiictBa n/mmn O0opynoBaHUS



MIPEIOCTABICHUE HOBOTO YCTPOWCTBa BO3MOXKHO TMOcie Bo3MemieHuss AOoneHToM Omeparopy 3a

VYcerpoiicTso.

9.10 B cnywyae moTepH, KpaXH WM HOBPEXKACHHUS MO JIOOBIM APYIMM NPHYMHAM (HE B pe3yJbTaTe
neiicteuii  Omeparopa) MpenocTaBIeHHOTO coriacHo AOoHeHTckomy J[loroBopy YcrpolictBa w/wim
OO6opynoBaHusl NPeNOCTaBICHHE HOBOTO YCTPOWCTBA BO3MOXKHO HOCiIE Bo3MelleHHs AOOHEHTOM
Omneparopy 3a YctpoiictBo, HO He mnoszgHee 10 (mecsitu) OHEH ¢ MOMEHTa MNPEXBSBICHHUS TaKOTO

TpeboBanms OnepaTopom.
9.11 Omepatop BIpase:

9.11.1 TtpeOoBarh miaTty 3a yCTpaHCHHE HEUCHPABHOCTEH M HEAOCTATKOB (B TOM dHCIE
3aMEHEHHBIX Kalesed, 000pynoBaHUS), NPEMATCTBYIOIIMX HaJUIeXalleMy [pPeI0oCTaBICHHUIO

Yeiyr, eclii OHU BO3HUKIIH 10 MIPUYUHE JICHCTBUIA /WK Oe3aericTBrus AOOHEHTA,
9.11.2 B3uMaTh IIaTy 3a IPEIOCTABIICHUE JOTIOTHUTEIBHBIX YCIIYT,

9.11.3 TpebGoBaTh 0T AOOHEHTA IUIATy 3a MOAKIIOYCHHE IS BBIMTOTHEHHS pabOT IO MOHTaXY
kabeneil Ha Tepputopuum AOGoHeHTa ¢ wenbio moakmoueHus k Cetn Omepartopa (Hampumep,
KOJINYECTBO KaOemnel (MaTrepuanoB), MCIOJIB30BaHHBIX crenuanucramu Ormnepatopa, U 00beM
BBINOJIHEHHBIX pa0OT MPEBBIILAIOT HOPMBI, YCTaHOBIIEHHbIE OnepaTopoM JUIsl TaKUX padoT), eCliu

9TO MPEABAPUTEIHHO COIIACOBAaHO C AGOHEHTOM.

9.12 OnepaTop B paMKax CBOUX IOJHOMOYMN MOKET YCTaHABIMBAThH U IyOJIMKOBATH JAPYTHE TMOPSIKH U

YycCi0BuA pacuc€Ta U BBUMAaHUA CTOUMOCTHU OKA3aHHBIX chyr.

PA3JEJ 10
MOPSIJIOK M YCJIOBHS OTLIATBI

10.1. Inarexxu 3a Yciryru, Kak OpaBUiIo (€Ciid MHOE He ycTaHoBIeHO OnepaTopoM), YCTaHABIUBAIOTCS U

PacCUMTHIBAIOTCS B MECSIUHOM pa3pese.

10.2 Yeayru, B 3aBUCUMOCTH OT BHJIA MOAMKUCKH, IPEAOCTABISIOTCS 0 MPEIOMJIATHON U HMOCTOMJIATHOM

CUCTEMAM.

10.3 AGOHEHT MOKET OCYHICCTBJIATH IIATCIKU, NOIMOJIHCHUC CYCTAa HAJIMYHBIMU, 0AHKOBCKHM nepeBoaomM,
4yepe3 TCPMUHAJIBI, 0aHKOBCKHE ILJIATEIKHEIC KapThl, 0HJ'IaI7[H, MOOUIILHEIE MMPUIIOKCHUSA W/ UIn APpYyruMu

npuemiembiMu i1t Onieparopa criocodamu.

10.4 B ciryuae npeIoruIaTHOM CUCTEMBI OIUIaTa OCYIIECTBISIETCS ITyTEM YMEHbBIIICHHUS JICHEKHBIX CPEJICTB,
nMeromuxcs Ha banance AGoHeHTa. AOOHEHT UMEET MPaBO IOJIE30BAThCs Y CIIyraMu B IIpenieiax CBOETO

Bananca u cpoka, yctanoBiieHHOT0 OnepaTopom.

10.5 [narexxn KOPIOpaTHBHBIX a00HEHTOB OCYIIECTBIISIOTCS TOJIBKO OE3HATHYHBIM (TIEPEBO/) CIIOCOOOM.



10.6 Cuer (Bommcka u3 cyera), chOpMHPOBAaHHBI M TNPEICTABICHHBIH B COOTBETCTBHH C JaHHBIMH,
3aperMCTPUPOBAHHBIMU B OWJUTMHTOBBIX cucTeMax Ormeparopa, paccMaTpuBaeTcs Kak JO0Ka3aTelbCTBO

OKa3aHHBIX Y CIIYT U UX 00BbeMa.

10.7 B cnyyasx ycImyr TOCTOIUIATHOM CHCTEMBI CUET 3a KaXKIbId Mecsll MOJrOTABIMBACTCS U
npencrasisiercss AGoHeHTY B cpok oT JlHa Owmmmara no 10 (mecarn) mHel, eciaw WHOE HE YCTAHOBIECHO

Omnepatopom.

10.8 I'lo BEIOOpY AOOHEHTA CUET MOYKET OBITH OTIIPABIICH 110 JIEKTPOHHOM ITOYTE WITH TIOCPEJCTBOM YCITYTH
TTOYTOBOM JOCTaBKH (TUIATHOW) Ha OCHOBaHHWM 3asBiieHUs. Omeparop WMeeT mpaBo B3uMaTh ¢ AGOHEHTa

IUIaTy 3a MIOYTOBBIC OTIIPABIICHUS, a TAKXKe 32 MPeloCTaBleHNe qyOnnkara cuera AOOHeHTa.

10.9 AOOHEHT MOCTOILIATHOM CHUCTEMBI 00sI3aH MMPOU3BECTU OILUIATY 34 OKA3aHHBIC chym HC IMO3aHCC
CpOKa, YKa3aHHOro B CYHETC, €CJIM HMHOC HC YCTAHOBJICHO OIMCAHUCM chyr/TapHcpHoro IIaKk€Ta HIn

Omnepatopom.

10.10 Ormutata cuuTaercsi MPOM3BEJCHHOW C MOMEHTA 3auyKcilieHHss cyMMbl B brmmaroByro Cucremy

Oneparopa.

10.11 B cnyyae 4acTHYHOM WJIM IIOJHOM HEOIUIATHI, 33AEP>KKU OIUIATHl 32 JIIOOYI0 MPEAOCTABIAEMYIO
VYenyry DnekTpocBsS3M WM IPYTUX HEBBITOJHEHHBIX (DMHAHCOBBIX 00s3aTenbCcTB mepen Omeparopom
Omneparop UMeeT MPaBO YMEHBLINTE/B3bICKATh CYMMY J0JITa U3 ICHOHUPOBAHHBIX AOOHEHTOM JECHEXKHBIX
CpeAcTB WM OAaHKOBCKOHM rapaHTUH W/WIIM CyMMBI IPEAOIIaThl W/MIN 0OpaTUTh B3bICKAHUE HAa MPEAMET

3ajiora, €CJIM TaKOBBIC HUMCIOTCH.

10.12 Pa3mep AGOHEHTCKOM IIATHI MOXKET OBITh (PUKCHPOBAHHOM (IIOCTOSHHO) CYMMO# MIJIH 3aBHCETh OT
KOJIMYECTBA aKTHUBUPOBAHHBIX U MPEIOCTABISEMBIX Y CIyT, Tene(OHHBIX JTMHUNA I HOMEPOB B paMKax

OcHOBHOTO AO0T0oBOpa.

10.13 AGoneHTCcKas maTa (exeMecsyHas TuiaTa) MOAJICKHUT PacueTy ¥ B3UMaHUIO C MOMEHTA aKTUBAIlUU
Yciyru 0 MOJTHOTO MPUOCTAHOBJICHHUS Y CIIYTH HE3aBHCUMO OT OOCTOSITENILCTBA TOJIb30BAHUS YCIIYTOM,

eclIi HHOe He ycTaHoBJIeHO OrnepaTopoMm.

10.14 B cnydae pacTOp:KEHUS JI0rOBOPA, 3aKIOUYEHHOTO HA YCIOBHUSX MOCTOIUIATHON CHUCTEMBI,
ecid BbIOpaHHble AOoHeHTOM Yciyru/Tapu@Hblii MakeT NpeaycMaTpUBaIM BKIIOUYEHHbBIE
00BbEMBI YCIIyT, OKOHYATENbHBIH pacdyeT M B3UMaHHE aOOHEHTCKOM IUIaThl OCYIIECTBIISIOTCS
MIPONOPLMOHAIBHO KOJMYECTBY JHEH MCIIOJIb30BaHUs BKIIFOUCHHBIX 00beMOB yciyT. Ecian 00bem
(aKTHYECKH HCIOJIH30BAHHBIX BKIIOYEHHBIX YCIYT MPEBHIAET OO0BEM, COOTBETCTBYIOIIMNA
KOJIMYECTBY HCIIOJIb30BAHHBIX JHEH, OIjlaTa pacCUMThIBAETCA UCXOAS U3 (pakTHuecKkoro oobema

HUCIIOJIBb30BaHUs.

10.15 AGoHeHT 00s3aH OIUIAYMBAaTh A0OHEHTCKYIO IUIATy TAaK)Ke B TOM Ciyd4ae, KOTJa IO KakoW-1u0o
MIPUYHMHE HE MOIB30BAICS Ycmyroi (eciu AGoneHTcKkuid J[oroBop HEe OBUT PACTOPTHYT B YCTAHOBICHHOM

TTOPSIIKE).



10.16 AGOHEHT HACTOSIIMM NPHUHUMAET M coryamaercs, yto OnepaTop BIpaBe B YCTaHOBJICHHOM MM
nopsijike 0e3 Kakoro-iudo yBeAOMIICHHs OOHY/IMTh bamaHc AOOHEHTa B Cllydae €ro HEHCIIOJIb30BaHUS

AOOHEHTOM B YCTaHOBIICHHBIN CPOK.

10.17 Omeparop BmpaBe MO CBOEMY YCMOTPEHHIO YCTaHOBHUTH JACHEKHBIH JTUMHT (MaKCHMAaJIbHBIA
oTpHLATeNbHbIN bananc) mons3oBanus Y ciayraMy U Ipyrue orpaHuueHus 110 UCI0Ib30BaHMIO, B IPEAeIax

KOTOpBIX AOOHEHT MOXET I0JIb30BaThCS Y CIIyraMH.
10.18 Oneparop MOXKET H3MEHUTE TOIXOIBI K YCTaHOBJICHHIO JImMuTa.

10.19 B cnyuyae noctuxenuss AOOHEHTOM ycCTaHOBIEHHOTr0 OmnepaTopoM JeHexHoro asumura Onepartop

BIIPAaBE OIPAHUYUTH WK IPUOCTAHOBUTH IIPEIOCTABICHUE Y CIYT.

10.20 Ha ocHoBanuu 3asBieHus AGoneHTa OnepaTop MOXKET YCTAaHOBUTH JIMMUT YCIYT, CyMMa KOTOPOTO

MOXET OBITh IMPEBHINIICHA HA OCHOBAHMHY ITyHKTA 6.22 HACTOATNX Y CJIOBHIA.

10.21 Bo Bpems cb6oeB bmmimHroBoit CucreMbl W TpoBeneHUs padoT mo OOCiIyXuBaHUIO AOOHEHTHI
[IpenornaTHONW CHCTEMBI MOTYT ITOTPATUTEL OOJIBITIE, YeM uX (pakTuueckuit bamanc. B Takux ciydasx mpu
npoBepke Cuera nocieanne oOHoBIeHN baanca MOryT ObITh HEJJOCTYITHBEI AOOHEHTaM, 4TO HE SBISETCS

OCHOBAaHHEM JJid HCOIIAThl CYMMBI, paCC‘II/ITaHHOﬁ 3a UCIIOJIb30BAHHBIC YCJIyFI/I.

10.22 Eciu AGOHEHT yKe HMeeT IPOCPOUEHHBIH 0T KaKk MUHIMYM 32 1 (0JIMH) MecsilL, TO AJ1sl TOBTOPHOM
AKTUBAIMH TIPEIOCTABISIEMOM YCIIYTH U TOJIB30BaHUS YCIyraMu 00s3aH TOJHOCTBIO OIUIATHTEH JIONT H

€KEeMEeCSYHYIO TUTaTy TEeKYIIero Mecsia (€CJii OHa YCTaHOBIIEHA).

10.23B CJIy4dac aKTUBAIlUU IUIATHBIX yCJ'IyF B MOCTOILIATHOM CHCTEME B3MMaHHE IPOU3BOJUTCH IO TEM KE
IpaBujIaM 3TON CUCTEMBI WU U3 npeaoIlIaThI, HpOH3BC,Z[€HH017[ A6OH€HTOM, €CJIK UHOC HC YCTAHOBJICHO

OmnepaTtopom.

10.24 Ecau B pamkax OCHOBHOTO J0TroBOpa 3aKJIFOYCHO HECKOJILKO JIOrOBOPOB WIIM IO OJHOMY
JloroBopy TMpemocTaBIeHO HECKONBKO CUeTOoB WIM HOMepoB, OmepaTtop wuMeeT mpaBo 0e3
MpeIBapUTEIHHOTO YBeOMIIeHHS AOOHEHTa 3a4eCTh WM OTIPABUTH MOTyYeHHBIE  HEWCIIOIb30BaHHBIC
JIEHS)KHBIE cpeAcTBa 3a omuH AOonentckuii Jlorosop, Cuer wmnm Homep nmist morameHus oiira,
BO3HHUKIIETO 10 ipyromy AbGonentckomy lorosopy, Cuery unn Homepy Abonenta. Ha Cuere AGoHenTa

COXpaHsCTCA Ta CyMMa, KOTOpasa OCTAJIaCh ITOCJIC IIOJIHOT'O NOoTalICHUs J0JITOB.

10.25 AGoHeHT B J00OM ciydae 00s3aH JIMYHO YTOYHHUTH JOJT PACUETHOTO NEPHOAAa M HECeT
OTBETCTBEHHOCTH 32 €0 CBOCBPEMEHHYIO OIJIaTy HE3aBHCHMO OT crocoba omaTel, (akTa MOTydeHUs
CueTa WJIM HAJIM4YUS KaKoro-ubo BO3paKEHHsI OTHOCHUTEIBHO MPEACTaBICHHOTO cyeTa (B 3TOM cirydae
HOJIEKUT OILIaTe HeocIapuBaeMas 4acTb). Hemosy4eHne uian moirydeHue cuera ¢ Ono3JjaHueM He MOXKET

CJIYKUTb OCHOBAHHEM IJId HECOCYHICCTBIICHUA TUTaTEKEH.

10.26 AOOHEHT MOXKET OCIOPHTHh WM TIPEICTAaBUTh BO3PAKCHUS OTHOCHUTEIIBHO MPEACTABICHHOTO

OHCpaTOpOM CUCTa 1O OKOHYATCIBHOT'O CPOKA OIUIAThI, YCTAHOBJIICHHOT'O U JAHHOT'O CUCTA, B IPOTUBHOM



ClIy4yae yKa3aHHBIM (pacCUMTaHHBIN) B MPEACTABICHHOM CUeTe JAONT (PAaCCUMTAHHBIA IJIATEXK) CUUTACTCS

0e30TOBOPOTHO MPUHATEIM AOOHEHTOM.
10.27 Heomnara cyeta HE CUUTACTCS MPEACTABICHHEM BO3PaKEHUSI OTHOCUTEIILHO HETO.

10.28 Bozpaxkenuss AGOHEHTa OTHOCHTEIBHO CYETa WJIM KauecTBa OKa3aHHBIX YCIYT, a TaKkKe
3afBJICHUS W JKaJoOBbl MOTYT OBITH IpEICTaBICHbl B MHCbMEHHOW (opMe (Ha OyMakHOM
HOCHTEJIEC), T10 AJICKTPOHHOM IMOYTE, TOCPEICTBOM OOpaiieHrs B KOHTakTHBIN HEHTp 1o Tenedony,
a Takke npu nocemeHuu lleHTpa mpojgaxk u oOcmykuBaHuMA. B OTAENbHBIX ciayyasx IO
oOpaleHusiM, MOCTYNMUBIINM dYepe3 KOHTAKTHBIA LIEHTP U HE MONYYHBIIUM HEMEIJICHHOTO
paspelieHus, OTKPbIBAeTCs 3asiBKa, KOTOpAask pacCCMaTPUBAETCS B OOIIHME CPOKH, yCTaHOBJICHHbIE
JUTSL paCCMOTPEHUS 3asiBICHUI U kaino0. Cpok paccMOTpeHHs kaio0 AOOHEHTOB, KaCarOIIHXCS
YXyIIEHUs KaueCTBa MPEA0CTaBIsIEMbIX YCIYT, IEPEephIBa B IPEAOCTABICHUN YCIYT (B TOM YHCIIE
BCJIEJICTBHE COOsl WJIM HEHCIIPAaBHOCTH), COCTaBIsAeT 15 (maTHaauars) pabounx aHeil. B cinyuae
HEOO0XOIMMOCTHU TMPOBEJICHHSI JTOTOIHUTEIHHOTO U3yUEHHS PACCMOTPEHHE 3asiBICHUS (5Kaio0bl)
OCYIIECTBIIsIETCA B cpoK He Oosee 30 (Tpuamartu) aHEH, UCUUCISIEMBIA CO JHS, CIETYIONIETO 3a
JTHEM PETUCTpaluu 0OpalleHus U OTKPbITH 3asBKH. O MPOIEHNH CpoKa pacCMOTpeHUss AOOHEHT
yBeoOMJIsieTcs 3apaHee (B TeUeHHE MATHAILATH JHEH) B MUCbMEHHOU (opMme, M0 3JIEKTPOHHOM

moure, mocpenctTsoM SMS-cooOmieHus 1100 HHBIM CITIOCOOOM, TPUEMIIEMBIM TSI CTOPOH.

10.29 B ciywyae HeoCyIIeCTBICHUS IUIaTeXKEH B YCTaHOBIICHHBIH cpok Omeparop HMeEeT IIpaBo
HAYUCITUTh MEHIO 3a KaX/bIH JieHb pocpouku B pazmepe 0,1 (HOJIb 1enbIX OfHA JecATast) MPOIICHTa OT
CYMMBI, TOJAJCKAIEH oruiaTe, B paMKaxXx 3aKOHOAATeNbcTBa PA, eciu WHOE HE YCTAaHOBJICHO

OnepaTopom.

10.30 IIpu ocymecTBneHny omaaThl AGOHEHT JOKEH TOYHO YKa3aTh TOT HOMEp Telie)oHa H/HIIH HOMED

Cueta n/unu HOMEp T0TOBOPA, 32 KOTOPBIA OHA IPOU3BOIUTCSI.

10.31 Jlro6oe 1o, OCyIIeCTBIAIONIEe OIIaTy BMeCTO AOOHEHTa (B 4aCcTH OCYIIECTBIICHUS TUIaTeXel),

CUHUTACTCA HaAJIC)KAIIUM 06pa30M YHOOJHOMOYCHHBIM AOOHEHTOM H HCﬁCTBYMMHM OT €TO UMCHHU.

10.32 Hacrosiumm AGOHEHT 06€30r0BOpOYHO JaeT cBoe cornacue OnepaTopy Ha BHECEHHE HCIIPABICHUH B
omMOOYHBIC IUIATEXKM, B TOM YHCIIE Ha OCYLIECTBIECHHME INepeBoJa ommbouHoro miatexa co Cuera

AOOHEHTa TPaBUILHOMY ajpecary.

10.33 JIro6oii mmaTex, Mpou3BeeHHBI AOOHEHTOM Ha OIIMOOYHBIN cUeT (BHYTPH CETH), MOXKET OBITh
ucrpasieH OneparopoM B paMKax pa3yMHBIX BO3MOKHOCTEH. OmepaTop He HECeT OTBETCTBEHHOCTH 32

y1epO, TOHECCHHBIN AOOHEHTOM.

10.34 Ommbo4HO TepeBe/icHHas CyMMa BO3BpalaeTcss Ha caeT AOOHEHTa B TOM cllydyae, KOTja JIMIO, Ha
CueT KOTOpOro OMIMOOYHO NEepeBeieHa CyMMa, He HCIIOJIb30BaNIO €€ WIH Ha ero banaHce nMeercs cymma

B COOTBETCTBYIOIIIEM pa3zMmepe.



10.35 B ciydae ocymiecTBICHHUS TUIaTeKa Ha cdeT AOOHEHTa OCTOILUIATHOM CHCTEMBI 13-3a pyOeska (Takxke
OIMMOOYHO TIEPEBENCHHON CyMMBI) B Ciydae pacTopkeHus AOoHeHTckoro JloroBopa win B JIpyTrHX
ciyuyasx Omeparop MMeeT NMpaBO HE BO3BpallaTh AOOHEHTY WIH JIMIYy, NEpEeBEIIIEMY CYMMY, BCIO
HUMeLIyocs Ha cdere AOOHEHTa CyMMy WM B pa3Mepe BCEH CyMMBI IUIATEXKEH, MOJIy4YEeHHBIX H3-3a

py6exa, eciu Oriepatop HaleT B TOM TIEPEBOJIC 3alPEIICHHOE 3aKOHOIATEIbCTBOM JEHCTBHE.
10.36 KopnopaTuBHble AOOHEHTBI:

10.36.1 KopnopatuBHbiM AOOHEHTaM YCIYrH MO IOCTOIUIATHON WIIM TPENOIUIaTHOM
CUCTEME MOTYT MNPEIOCTABIATHCA HA HMHBIX YCIOBHUAX, OTIMYAOIIMXCS OT YCJIOBUH,

NpEeaAyCMOTPEHHBIX HACTOAIIUMU VYcaoBusamu.

10.36.2 B ciyuae Hapymenus KopnopaTuBHeIM AOOHEHTOM CPOKOB OIUIATHI cyeToB, OnepaTop
WMeeT TMpaBO MPEKpPaTuTh NPEAOCTAaBICHUWE YCIAYr TI0 BceM TeleQOHHBIM HOMepam

Kopnoparusrnoro AGoneHTa.

10.36.3 KopmopatuBHbEIII AOOHEHT HECET OTBETCTBEHHOCTH mepen OmepaTopoM 3a CBOHX
COTPYIHHUKOB B ClTydae, KOrJia 3TH COTPYAHUKH MOJB3YIOTCs Y CITyraMy B paMKaX KOPIOPATHBHOTO

Tapuduoro [lakera AGoHeHTa, eciii HHOE HE ycTaHOBIEHO OmnepaTopoM.

10.36.4 TMonn3oBatens KoprnopaTuBHOrO AOOHEHTa HE HECET OTIENLHOW OTBETCTBEHHOCTH 3a

OIIJIaTy YCIyT MOOMIIBHOHN CBSI3H, IpeAocTaBieHHBIX KopropatuBHOMY AGOHEHTY.

10.36.5 O6s3arenscTBa IO OILTATE PACIIPOCTpaHAIOTCS Ha [lomp30BaTeNs TONIBKO B TEX CIydasx,
KOTJ]a MpPEeBBIIICH JIMMUT, MpenocTaBieHHblii KoprnopatusueiM AOoneHTOM, u Ilojb3oBaTenb
00s513aH OIUIa4YMBaTh CBOMMHM JIMYHBIMH CPEJCTBAMH CUeTa 3a YCIYTH, UCIOJb30BAHHBIC CBEPX

YCTAHOBJICHHOT' O JIMMUTA.

10.37 AGOHEHT HACTOSIIIIM MTPUHUMAET M COTJIAIIACTCS C TEM, YTO B CIy4ae HeUCronb3oBanus bananca B
TEYEHHE YCTAHOBIEHHOTO cpoka JeiicTBus, OmnepaTop BmpaBe OOHYJIUTH OanmaHc AOOHEHTa B

YCTaHOBJICHHOM UM TIOPSIKE 0€3 KaKOTO-JIN00 YBEIOMIICHUS.

10.38 HacTosimum AGOHEHT yBeAOMIISIETCS, UTO B Cilyyae HeoIulaTsl cdeToB Oneparopa B yCTaHOBJICHHbIE
CPOKH, C LIeJIBIO B3bICKaHUs UX B cyAeOHOM nopsake, Onepatop npuoOperaeT NpaBo OJHOBPEMEHHO I10
CBOEMY YCMOTPEHHIO HAYMCJIAThH IITpad MO HUXKENPHUBEACHHOH (opMmyse, KOTOpbli AOOHEHT 00s3aH

OTIaTUTh IO TIEpBOMY TpeboBanuio Oneparopa:
I = Or x b + Or x b x Kk
Ine:
[T — mpouteHTHAs cTaBKa mTpada, pacCUUTaHHAS B COOTBETCTBUHU C HACTOSIIIUM ITYHKTOM
Oc — ocHoBHas (rmaBHas) cymMma goira AGOHEHTa

b — 6a3oBas MMpOLCHTHAA CTaBKa Lqua(l)a, npeaAyCMOTpPCHHAA HACTOAIIUM ITYHKTOM, KOTOPAs COCTABJISAACT

21%



Kk — koppekrupyronmii ko3 UIMEHT, KOTOPBIH TPEACTABISET COOOH YaCTHOE OT CYMMBI BCEX JPYTUX
mrpadoB, HAYUCICHHBIX AOOHEHTY (IeNMMOoe), MOMUMO IMPEeIyCMOTPEHHOTO HACTOSIIMM ITyHKTOM, W

OCHOBHOI (TJTaBHOM) CyMMBI Jojira AGOHEHTA (IEeTHTEND).

PA3JIEJ 11
MMPUOCTAHOBJIEHUE, OTPAHUYEHHE

11.1 Omeparop nMeeT MpaBO OTPAHUYUTH WM IPHUOCTAHOBHUTH IMpeAocTaBisgeMyto(-bie) Ycuyry(-n),

ckopocTs HTEpHET-yCIyTH, eciii AGOHEHT:
11.1.1 ucnions3yeT HecepTU(GHUITMPOBAHHOE 000PYIOBaHUE,

11.1.2 nonkiroums K ceTH OOIIECTBEHHOW OJJIEKTPOHHOW CBsI3M Takoe OO0OpyAOBaHHE, KOTOPOE
HECOBMECTMMO WJIM BIIMSET Ha pabOTy CETH OOLIECTBEHHOH AJIEKTPOHHOM CBSI3M WJIM Ha BO3MOKHOCTH

JPYTUX TIOJB30BaThCsl YCIyTaMH OOIIeCTBEHHOW dIIEKTPOHHOMW CBSI3H,
11.1.3 HenamnexamuM 006pa3oM, HE3aKOHHO HIIH HE TI0 Ha3HAYCHHIO MCTIOIL3YET Y CITyTH,
11.1.4 nomymieHo HapylIeHHE Kakoro-i1noo ycnosus AboneHnTckoro JJorosopa,

11.1.5 cBoeBpeMEHHO W/MJHM TOJHOCTHIO HE TMPOW3BEN oOmiIary WM nonoiHeHue Cuera 3a
NpeIOCTaBIICHHbIE YCIIyTH, BKJIIOYash MpPHUMEHSIeMbIe ITpadbl, HEYCTOHNKY H JApPYIHE CYMMBI,

yCTaHOBJICHHBIE AOOHEHTCKHM J[oroBopoM,

11.1.6 ue MMPpOU3BOJANII OIJIATY, IOIIOJIHCHUC CUCTa B TCUCHUC TPCX U Ooiee MCCAIICB Ha BLIHGHCHHLIﬁ
HOMEP CUCTEMBbI ITPEAOIIIIATHI MoobunasHOI CBA3U, HC HUCIIOJIb30BaJI HOMEP JJII UCXOAAIINX UIIW BXOAAIIUX

(TOJIOCOBBIX WITH HETOJIOCOBBIX) YCIIYT TONYyYEHHS/OTIIPABKH, YCIYT OTIPAaBKU KOPOTKUX COOOIICHUH,

11.1.7 npu moanuicke Ha YCIIyTH MPEACTaBUII HEBEPHYIO WIIM HETOJIHYI0 HHPOPMAIMIO UK JOKYMEHTHI,

NI NHbBIM o6pa30M HE YAOBJICTBOPCHBI YCIIOBUSA IMMOAINCKH,

11.1.8 nocne nmomy4enus npenynpexiaeHus or Omeparopa 0 BO3IEpKAaHUM OT JEHCTBUM, YKa3aHHBIX B

MyHKTE 7.2.2 HACTOSAIIMX Y CIIOBHIA, BHOBb COBEPIICHO KaKOe-TM0O0 U3 3TUX JICHCTBHIA,

11.1.9 Ha npenocTaBiieHHOM TeleOHHOM HOMepe reHepupyercs Tpaduk MOJ03pUTEIHLHOTO XapakTepa
((pakThI MOMBITKK PACHPOCTPAHEHHSI BUPYCHBIX IIPOrpaMM MIIM CTIaMa MM 0O0CHOBaHHBIC TIOZ03PEHUS 00
3TOM H T.J.), HOMEP UCIIOJIb3YETCs C LIENbI0 HApaBJICHHs HE3aKOHHOTO TpaduKa C UCIOIb30BAaHUEM CETH
orepaTopa WM TepMUHALMU TpaduKa B CETh ONEpaTopa, WM KakuM-TH00 o0pa3oM NpeArnpHHUMAETCS
MOIBITKA TEHEPUPOBATh JIOXOJBI IyTEM HWCIIOJIb30BaHMs TEXHUYECKUX BO3MOKHOCTel Omepartopa 6e3

corjracusa mocCJaCaHero,

11.1.10 Onepatopom npoBoAsTCs pabOTHI O NOAIEPKAHUIO, PEMOHTY /WK MoAepHu3auun CeTy,



11.1.11 B cayyasx, npeaycMoTpeHHbIX mynkramu 11.1.1,11.1.2,11.1.3,11.1.6, 11.1.8 u 11.1.9 HacTosmmx
YcnoBuii, OnepaTtop UMeeT NMPaBO OTPAaHUYUTh MM MPHUOCTAHOBUTH NMPEAOCTABIAEMYIO(-bie) Y ciayry(-1)

0e3 IpeIBapUTEHHOTO YBEIOMIICHNT AOOHEHTA.
11.2 B ciiydae orpaHU4eHUs WIK TPUOCTaHOBIICHUs Y ciyru OnepaTop UMeeT Mpaso:

11.2.1 9acTHYHO WM TOJHOCTBIO JCaKTUBUPOBATH YCIYTy (BXOJSIIUE, MCXOASAIINE 3BOHKH),

OTPaHUYUTH CKOPOCTH JOCTYTIa K HHTEPHETY,
11.2.2 nemoHTHpOBaTH CBOM Kabenu u Y cTpoiictBa/O00pyaoBaHHE,

11.2.3 TpeboBathb omary 3a HEKOTOpbIE OrpaHUYCHHBIE WIIN TPUOCTAHOBJICHHBIE Y CIIYTH, KOTOpPhIE
AOOHEHT He ’KeNaeT NMPUOCTAHABINBATH, B TOM UYHCIIE 32 COXpaHEHHE BBIJIEIICHHOTO AOOHEHTY
o0beMa CBEPXCKOPOCTHOro WHTepHeTa cornacHo Onucanuto Ilpemnoxenns u TapupHOMy

ITakery.

11.3 B otTmenpHBIX CiIydasX MOPSAOK M CPOKH IMPHUOCTAHOBICHHUS WM OTPAHWYEHUS MOTYT OBITH

o0ycnoBnensl OnucanueM u ycaoBusimu Y cnyr/Tapudroro nakera, [IpemnosxeHus.

11.4 Tlocne ycTpaHeHHs OCHOBaHHMM OTrpaHW4YeHHs MWK [IpHOCTAaHOBIEHHS WJIM MCTEYEHHS CpOKa

OCYILECTBIISIETCS] peaKTUBaIMsl Y CIIyry 0e3 peaBapUTeIbHOIO YBEIOMIICHHUS.

11.5 Orpannyenne wmm IlprocTaHoBICHHE MOXKET OBITH OTMEHEHO B CIydae OIUTaThl AGOHEHTOM BCEX
JONTOB, MTpPadoB M IPYTHX CYMM, YCTaHOBJIEHHbIX AOoHeHTckHM [loroBopoMm mepen Ormeparopom, a
TaKXKe BCEX PACXOJIOB, MOHECEHHBIX OIEpaTopoM B CBS3HM CO COOPOM STHX IJATEKEH, ecliM WHOEe He

ycTaHoBieHO OnepaTopom.

11.6 Orpannuenue Yciayru He 0CBOOOXAaeT AOOHEHTa OT 005M3aHHOCTH OILIATHI €)KEMECSYHOTO TIaTexa

" IPpYTUX HAKOIIJICHHBIX OOJITOB 3a MPEA0CTAaBICHHBIC JOMMOJTHUTEIBHBIC YCIIYTU B OTYCTHOM MECALC.

11.7 HeBbInoJHEHHBIC 00S3aTEILCTBA B TEUCHUE nepuoga Ol’”paHI/I‘IGHI/IH N HpHOCTaHOBHeHI/Iﬂ noIckat

HCIIOJIHCHUIO B MOPAAKE U CPOKU, YCTAHOBJICHHBIC AOOHEHTCKUM I[OI‘OBOpOM.

11.8 Ecnu AOOHEHT sBIsCTCS IMOJIb30BaTelleM Oojiee 4eM onHoro Cuera win YCIyrd U HMEET
3aJJ0JDKEHHOCTh Tiepes OmepartopoM mo kakoi-nmbo Ycmyre, OnepaTop UMeeT NpaBO OrPaHUYHTh WIIN

IIPUOCTaHOBUTH BCe NpenocTapisiemMsie Yciyru (Homepa) 10 noiaHOro norameHus 3a10JKEHHOCTH.

11.9 Ucxons u3 coobpaxenuit Oe3onacHoctd, Omeparop BIpaBe OIPAaHUYUTH MU MPUOCTAHOBUTH
IpefoCTaBIeHNe YCIyTu, MPeABapUTEIbHO YBEJOMHB 00 3TOM AOOHEHTA, MJIHM MONPOCUTH BPEMEHHO
NPEKPATHUTh MOJIb30BaHKUE Y CITyroif. OTBETCTBEHHOCTH 32 PUCKH, BO3HHUKIINE B PE3YJIbTATE HEBBITOTHEHHS

TpeOoBaHwMsl, HeceT AOOHEHT.

11.10 OnepaTop WMeeT MPaBO OTPAHUYUTH WK MPUOCTAHOBUTH 3BOHOK AOOHEeHTa B KOHTAaKTHBIN LIEHTp

Jupexnnu 1o o0CTy>KMBaHUIO KITMEHTOB, €CITH:

11.10.1 AOoHEeHTOM  TEPHOAMYECKH  JOIMYCKAJIOCh  HEYBAKHTEIHLHOE  WJIH  SBHO

HpeHe6pe)KI/IT€HLHOC OTHOLICHHWEC K MOpPAJbHBIM HOPMaM WJIK MPOABJIIIOCHE MOBEACHUC II0



OTHOILIEHUIO K COTPYIHHKY KOMITAaHWHM, HE3aBUCHUMO OT IeNU OOpaIleHHs K COTPYIHUKY WIH
J000T0 JPYyroro crocoda OOIIeHHs C MOCIECTHUM, KOTOPOE BBIPAXKaloCh B OCKOPOJICHUH WIIN
VHIDKCHUH WM PyTaHH WM HENPUCTOMHBIX BBIPQKCHUSIX WM JIIOOBIM JIPYTUM CIOCOOOM,
MOPOYAIINM YeCTh, TOCTOMHCTBO WJIM JIENOBYIO PEMyTaIllio coTpyaHuka win OmepaTopa, Win

KakuM-JTH00 00pa3oM HapyIIaics WIH NPENnsTCTBOBAICS HOPMAJIBHBIN PEXUM pabOTEI.

11.10.2 Aynuozanuch Teae(OHHOro 3BOHKA, CAETaHHas KOMIIAHUEH B LEJSIX yTyUIleHHs KauecTBa
OOCITy’>KUBaHUs, COOOILIEHHSI IO DJCKTPOHHOM TMOuTe, COLUUAbHBIM CEeTsIM, a TaKkke Ha
odunmansaOM caiite Oneparopa, B npuinoxennn My Team, Ha mardopmax, mpeaHa3HaAYEHHBIX
JUIE  TIHCBMEHHOTO  OOCIY)XMBaHHSA, MOTYT CIYXXHTh OCHOBAaHMEM JJsi OTrpaHUYeHUs,
MPUOCTAHOBJICHUS 3BOHKOB M APYTHX CPEICTB KOMMyHUKannu AOoHeHTa B KOHTaKTHBIA LEHTP
Omneparopa wiu B JanbHEWIIeM, IPH HEOOXOAUMOCTH, OBITh MPEJCTABICHBI WA UCIIOIb30BAHEI

Kak JI0Ka3aTeJIbCTBO IMTOBEJCHUS AOOHEHTa B KOMIICTEHTHBIX OpraHax.
11.11 AGoHeHT UMeeT mpaso:

11.11.1 npuocTaHOBHUTH Y CIYTH, IPENOCTABIISIEMbIE IO (UKCUPOBAHHOM CETH, HAa CPOK OT OJHOTO
Mecs1a 10 OJTHOTO ro/1a, TUCbMEHHO YBEIOMUB O TAKOM IPUOCTAHOBIIEHUH HE MEHEE YeM 3a JEeCATh
JHEeW W BBHINOJIHMB BCE OCTaJIbHBIE 0053aTENIbCTBA, NMPENyCMOTPEHHBIE J0roBOpOM B CBSI3U C

MIPHOCTAHOBJICHUEM YCIYT.

11.11.2 BpeMeHHO IPHOCTAHOBUTH MPEIOCTABIIIEMBIC My JAPYTHE YCIYTH Ha CPOK He Ooiee MBYX
MecsineB. [locne molaunM COOTBETCTBYIOIIETO 3asBleHUsT AOOHEHT 0053aH MONHOCTHIO OTUIATHTH

ycTaHOBIEeHHYI0 OnepaTopom IiaTy, IOracuTh UMEIOILYIOCS 330KEHHOCTb.

11.11.3 OnuH pa3 B roj, Ha cpok He 6onee 60 (mecTuaecaTr) JHeH, IPUOCTAHOBUTH YCIIYTH,
npenocrasisgemble Ilakerom ycnyr (nanee Ttakke FMC). Ha Bpems npuocTaHOBKU
npeaocTaBlieHne ycuyr, Bxoasmmx B naker FMC, npekpamaercs, 3a UCKIOYEHHUEM
MOOUITEHOM COCTaBJISIONICH, 32 KOTOPYI0 AOOHEHT 0053aH MPOU3BOAUTH OILJIATY COTJIACHO
tapudaMm ycayr MOOWUIBHOW CBSI3M, YCTAHOBJIICHHBIM COOTBETCTBYIOIIUM IPUKA30M
Ob6mectBa. B cimydae momauu 3asiBIieHUsT O TPUOCTAaHOBKE AOOHEHT 0053aH MOJIHOCTHIO
MOTracuTh 3aJ0JKEHHOCTH 10 takety FMC, nMeronyrocst Ha AaTy MOJIa4d 3asBJICHUS.
11.12 B cnyuae 3axmoueHus ¢ Ao6onentom J[loroBopa (CormameHusi) ¢ 00s3aTelbCTBOM
octaBatbcss AGoHeHTOM OmepaTopa Ha ONpeIeJIeHHBIN CPOK, TPU BPEMEHHOM NMPUOCTAHOBICHUN
MpeA0CTaBIICHUs Y CIIyTH CPOK MPUOCTAHOBKH (3a uckitoueHrem nakera FMC) He BkitoyaeTcs B
pacueT YyKa3aHHOIO CpOKa, a CpOK JeHCTBUS 00s3aTeNbcTBa OCTaBaThbesi AOOHEHTOM

MMpOAJICBACTCA IMPOIMOPHHUOHAJIBHO CPOKY IIPUOCTAHOBKH.

11.13 Bo Bpems IlpuocranoBneHus/orpanndcHus Yciayr umeronmecs Ha Cuete AOoOHEHTa OOHYCHI,
ABTOMATHYECKH CTCHEPHPOBAHHBIC MPE/IOKEHHUS U JIPyTUe MPUBUIICTHH MOTYT OBITh OOHYJICHBI COTJIACHO

npemioxennto Yciyru u TapudgHomy [lakery.



PA3JIEJ 12
OTBETCTBEHHOCTbD

12.1 AOoHeHT rapaHTHpyeT, YTO OOJIaAaeT COOTBETCTBYIOIIMMH IIOJHOMOYMSIMU [UIS pa3pelleHUs
MOHTa)ka Kabenel M ycTaHOBKH YcCTpoicTB u/mian O00pyaoBaHus, HEOOXOAUMBIX IS MPEIOCTABICHUS
Yenyr Ha Tepputopuu, ykazanHoi B 3asBke. AOOHEHT 00s3aH Bo3MmecTuTh OmepaTopy Bech yIiepo,
TOHECEHHBIN OHCpaTOpOM B CBsI3U CO BCEMMU Tpe6OBaHI/I$IMI/I TPEThUX JIUI, CBA3aHHBIMU C YKa3aHHbLIM B

HaCTOALIEM ITYHKTE.

12.2 AGonent mnpusHaer, uyto OmepaTop HMeeT MpaBO B OJHOCTOPOHHEM IOPSAKE PACTOPTHYTb
Abonentckuii [lorosop (o npemocraBienun Ycayr no OuxkcupoBaHHOM cetu Ha Tepputopuu) B ciaydae
000CHOBaHHOTO TpeboBaHUs (TpeboBaHHU) TpeThUX JUL K OmiepaTopy B CBSI3M C yKa3aHHBIM B IMyHKTe 12.1
HACTOSIMX YCJIOBUM, NpHUYeM B ciydae pacropskeHus AbGoneHntckoro J[lorosopa (dorosopoB) c
00513aTETILCTBOM ~ OCTaBaTbcl A0OHEHTOM Ha  ONpPEAETCHHBIH CPOK, AOOHEHT HeceT PHUCK

COOTBETCTBYIOILIETO 00s13aTeIbCTBA.

12.3 B mnpenenax, paspeiieHHbIX 3akoHOM, Ormeparop M HAcTOSIIUM AOOHEHT OTKa3bIBAIOTCS OT
MIPEXBSBICHAS APYT NPYTy TpeOOBaHWI O BO3MEIICHHMH KOCBEHHBIX YOBITKOB M YIYIIEHHOW BBITOJEI,

CBsI3aHHBIX C chyraMI/I, npeaoCTaBiIss€MbIMU B COOTBETCTBUU C AOOHEHTCKUM I[Ol" OBOPOM.

12.4 Ecnu npoaoDKUTENIBHOCTh NMJIAHOBOIO IepepbiBa B NPeIOCTaBJIEHHH YCJIyr Ju0o
HEIUIAHOBOI0 IMepepbiBa, BO3HUKIIETO HAa OCHOBAHUU 3asBieHUS AOOHEHTa, B TEUCHHE
pacdyeTHOro TMepuoja MpeBblmaeT 24 yaca (HE BKIIOYas MEPUOJ TPHUOCTAHOBIEHUS Y CIyT
OmneparopoM MO MpUYMHAM, 3aBUCAIIUM OT AOoHeHTa), OnepaTtop mnpenocTaBisieT AOOHEHTY
KOMIICHCAIUIO, pa3MeP KOTOPOUM pacCUUTHIBAECTCS MPOMOPLHMOHAIBHO MIEPUOTY HEBO3MOKHOCTHU
MIOJIb30BAHUS yCIyT'aMH, HCXOAS M3 CYMMBI €XKEMECAYHOM IUIaThl, HAYUCIAEMOM 3a
COOTBETCTBYIOIIMI pacdeTHbI Mecdl. 1Ipu 3TOM pa3smep KOMIIEHCAllMM HE MOKET IPEBBIIIAThH

pasMep IIaThl 3a MPEIOCTaBIIEHUE YCIYT 32 COOTBETCTBYIOIINI pacyeTHBIN MEPUO/I.

[Togpo6nass wHpopmaruss B Pemennu Komumccum Ne 471-H ot 2008 roma mo ccbLike:

https://www.arlis.am/hy/acts/226870.

Cpok npeaocTaBiaeHUs] KOMIIEHCAIIMU HE I0JHKCH ITPEBBINIATH MOC/IeAHIH IeHb BTOPOro Mecsila,
CJIEYIOIIETO 3a MECSIIEM, B KOTOPOM MPOU30ILIO YXY/IIEHHE KauecTBa yCIyT MO0 MepepbiB B

UX MpCaOCTABIICHUHA (B TOM 4HUCJIC BCIICACTBHEC cOos i HeI/ICHpaBHOCTI/I).

[TucbmMeHHOe 3asBIeHME, TMoAaBaeMoe AOOHEHTOM, JOJDKHO Kak MHHMMYM COJEpXKaTh
00OCHOBaHHYI0  MH(QOPMALMI0O O  HECOOTBETCTBMM  OKa3aHHBIX  YCIyT  YCIIOBHSIM,
IPEJYyCMOTPEHHBIM JIOTOBOPOM; YKa3aHHE Ha TO, 4TO AOOHEHT IpPEIBapUTENIBHO YBEJOMUI
Omnepartopa (B mepuoJl mepepsiBa B MPEAOCTABICHUM YCIYyT JMOO YXYJIIIEHUS UX KayecTBa) O
BO3HUKIIEH MpoOsieMe; pe3yJIbTaThl U3MEPEHHsI CKOPOCTH 3arpy3Kd M BBITPY3KM JaHHBIX IMPH

MPEIOCTABICHUHU YCIYT A0CTyna B HTEpHET, BBINOJIHEHHBIE C UCIOJIb30BAHUEM TPOTrPAMMHOMN


https://www.arlis.am/hy/acts/226870

cuctembl, mpemiaraemoit Omnepatopom  (https://www.speedtest.net/), moctym k KoTOpO#

obecnieunBaetcs Oneparopom st AGOHEHTOB.
12.5 OnepaTtop He HeceT HUKAKOI 0TBETCTBEHHOCTH:

12.5.1 3a nempenocraBieHHe WIM HEHaJJIeKallee MPEeIOCTaBICHHE Y CIyT, €cli 3TO SBISETCS
ciencteueM Pabor mo OOciyXKUBaHHIO W/WIH OOCTOSTENBCTB M (AKTOPOB, ONPEIACIICHHBIX B

myHkTe 6.19 HacTosAMX Y CI0BHMA, W/HITH TOTOOHBIX IPYTHUX COOBITHIA;

1252 3a ymepO, npuunHeHHBIH AOOHEHTY MOCpeAcTBOM npuodpereHHoro y OmepaTtopa
obopyznoBanus win SIM-kapTsl, a Takxke 3a yiep0, IpUUnHEHHBINH 000pyaoBaHuio win SIM-kapTe

AOGOHEHTOM U IPYTUMHU JIMLAMH;
12.5.3 Eciu AGOHEHT Tosib3yeTcs Y cIyraMu HeHa e KalliM HiTH He3aKOHHBIM 00pa3oM;

12.5.4 3a kadecTBO YCIyT, MPEIOCTABIIIEMBIX IPYTHMH OIlepaTopaMd W JIMIIAMH, W YCIYT,
MPeOCTaBIsIeMbIX AOOHEHTY TPEThUMH JIMIIAMH WIIM 4Yepe3 HHUX ¢ Hcrmonb3oBanuem Cetu
Onepatopa Wiu APYTUX TEXHUIECKUX CPEICTB, U HE MPEOCTABISIET HUKAKUX TaPaHTUH B CBS3H C
STHM, B TOM 4YHCJE 3a CYeTa, MPEJACTABICHHBIC B CBA3M C HUMH. llpu HeoOXoaumocTd s
obecrieueHusl JOCTYITHOCTH TakuxX yciuyr AOoHeHTy OnepaTop MOXET BBICTYIATh areHTOM

AOOHEHTa B OTHOILIEHHUSAX C TPETHUMHU JIMLAMH, JEUCTBYS OT CBOETO MMEHU U 3a cueT AOOHEHTa;

12.5.5 3a mepepbiBbl, OTKIIOYEHHs, COOWM WJIH H3MECHEHHS B ONpEACICHHBIX BUAAX YCIYT,
BO3HUKIINE BCIEACTBHE COOA WM TPEKpalleHUs] CUTHAIOB WIH YCIyT, MepelaBaeMbIX WIN

MMpEAOCTABIIICMBIX YCPE3 €T0 MapTHECPOB (B TOM YHCJIC I/IHOCTpaHHLIX) HJIK ar€HTOB,

12.5.6 OmepaTtop rapanTupyeT CIOCOOHOCTH NPEAOCTABICHUS TOKa 3asBICHHOW MOLIHOCTU
3apsAAHOM CTAHIMH, OJTHAKO HE HECET HUKAaKOW OTBETCTBEHHOCTH 3a KaU€CTBO U CKOPOCTh 3apsAIKU

B CBA3HU C OCO6CHHOCTSIMI/I, HEUCIIPABHOCTAMU WJIN HEAOCTATKAMH 3JICKTpOMO6I/IJI$[ A60H€HTa;

12.5.7 3a HenpaBuibHY0 paboTy npuioxeHus: Team Energy u coou cBsizu, KOTOpHIE MPOU3OIILIN

BCJICACTBUC HECUCIIPABHOCTH MOOUJIILHOTO YCTPOﬁCTBa A6OH€HTa;

12.5.8 3a HeBo3moxHocTh goctyna K 23C B ciydyae MpemsTCTBOBaHMS BXOAY Ipyrux
TPAHCHOPTHBIX CPEACTB MJIM HECBOEBPEMEHHOTO OCBOOOXKAEHHS 3apsiIHOTO IMOpTa APYTHMHU

SHCKTPOMOGHJ]}IMI/I, a TaKXKXE B CJIydac MperiATCTBOBAHUA CO CTOPOHBI APYTUX JIUII;,

1259 3a 0e30maCHOCTh H COXPAHHOCTb O3JCKTPOMOOWJIS HW/HIIM HMHOIO HMMYIIECTBA

AobonenTa/KireHTa npu Moy4eHny YCIyT W/ Wi MapKoBKe Ha cTosHke y D3C;
12.5.10 B cnyyae apyrux yclioBHH TEXHUYECKOI O€30MaCHOCTH.
12.6 AGoHeHT HeceT OTBETCTBEHHOCTh:

12.6.1 3a ymep0, npuurHEHHBIH OTniepaTopy WM TPETHUM JIMIAM HIIM WX UMYIIECTBY B CITydae

HCIIOJIBb30BaHUA chyr C HApYHICHUEM HACTOAIINX yCHOBHﬁ;


https://www.speedtest.net/

12.6.2 3a coxpanHocTh YcrpoiicTBa u/unu O00pyA0BaHUs, €ro MPUHAMICKHOCTEH, Kadenen u
JpYTUX aKCECCYyapoB, a B Clly4ae UX [OPYH, HEIPABUIBHOIO UCIIOJIB30BAHUS, YTEPHU, ITIOBPEKICHUS

WM XUIIEHUS — 32 Bo3MelleHne mpuanHeHHoro OnepaTopy ymepoa;

12.6.3 3a coBepiaeMble UM OIEpaliy (AIEKTPOHHBIE IUIATEKH, MOKYNKH W T.JI.), y4acTHE B
ANEKTPOHHBIX WIPax M JAPYTUX HIPax C BBIUTPHINIEM, MX MOCIEICTBUS M PUCKH MOCPEICTBOM

npenocrasiaeHHoro OnepaTopom JocTyna K Y ciyram;

12.6.4 3a nro0yro nHbOpMAIMIO, OTIIPABICHHYIO Ha MpeaocTaBieHHbie AGoHeHTOM Omeparopy
Cp€acTBa CBA3U, B TOM YHMCJIC 3a NOCTYITHOCTh NMEPCOHAIBHBIX TaHHBIX JIMIaM, UMCIOIIHUM JOCTYII

K TEM K€ CpCIACTBaM CBA3U, U 3a IIOCJICIACTBUA OTOTI'O,

12.6.5 3a monmyyenrne HeOOXOAWMBIX pa3pelleHN Ha MOHTaX KaOelel W yCTaHOBKY YCTpOMCTB
n/unu O6opyznoBanus Ha Tepputopun npenocTaBieHus Y CIyT, a TAaKxKe 3a yepO, NpUINHEHHBII

B pe3yJIbTaTe 3TOro TPETheil CTOpOHE;

12.6.6 3a o3HAKOMJICHHE C M3MEHECHUSIMH HACTOSIIUX Y ciioBui, AOoHeHTCKOoro JJloroBopa, 30HbI
[Moxperrust Cetn, mepeuns Ycmyr, TapudoB u Ilpasun, IlopsaxkoB mocie 3akIOYEHUS

AbonenTckoro JloroBopa;

12.6.7 3a OIjiaTy HAOJIIOB, BO3HHUKIINX 3a HWCIHOJB30BAHHBIC YCJ'IYFI/I BO BCCX CllydasdX,
npeaAyCMOTPCHHBIX HACTOSAIIMUMU yCHOBI/IHMI/I, B TOM YMCJIC 34 OIUIaTy AoJira, 06p330BaBHICFOC$I

BCJICACTBUC IMPEBBIICHUA ACHCKHOI'O JIMMUTA UIIN (baKTI/I‘-ICCKOFO Bancha;

12.6.8 3a nm000€ MCHOB30BaHKUE YCIYr TPETHUMH JIMIAMHU IOCPEACTBOM CBOErO Y CTPOWCTBA,
SIM-kaptsl, Homepa minu 000py10BaHUs M 32 HEraTUBHBIC MTOCIICACTBHS TAKOTO MCIIOIB30BAHMUS,
BKJTIFOUass 00sA3aTENBCTBO IOTAMIEHHST HOJNTOB (B CIIyYasX HCIOJIB30BAHMS IIPEIOCTABIEHHOTO
Oniepatopom obopyaoBanust, SIM-kapThl HEYOJTHOMOYEHHBIM JIUIIOM, HX BJIAJICIIBIIEM CIUTACTCS
AOGOHEHT, a OCYNIECTBJICHHBIC JCHCTBHSI CYMTAIOTCS COBEPIICHHBIMH OT MMEHH M B HHTEpEcax

AOoHeHTa);

12.6.9 3a ymep0, npuunHenHslid Oneparopy BeieAcTBUE JIeiicTBUS uin Oe3ieiicTBrs AOOHEHTa B

CITy4ae OTIPaBKH BHPYCHBIX TIPOTPaMM W/HITU CllaMa ¢ KOHEYHOTO o0opyaoBaHus AGoHEHTa.
12.7 AGoHeHnr o0s13aH:

12.7.1 o nadopmupoBanus Oneparopa o Kakoi-mub0 mpodiieMe IpoBEepUTH 000pYJOBaHHUE H
yOeanuThCsI, UTO MPUIMHON He ABJsieTcsl ero 000pyJoBaHKE U MpoOiieMa HaXOAUTCA BHE KOHTPOJIS

AOonenra;

12.7.2 Ecnu npuuuHoi ipo0iiemsl sBiisietcst Cetb OniepaTopa Wik OHa HAXOIUTCS 101 KOHTPOJIEM
Omeparopa, HeMmemiIecHHO uH(opMmupoBaTs Otmeparopa, dYTOOBI IOCHCTHUNA TPEAPHHSIT
COOTBETCTBYIOIIME MEPHI (B CiIydae mo3aHero nHpopmupoBanus Omeparopa, Omneparop He HEecCeT

OTBETCTBCHHOCTHU 34 PUCKH, BO3HUKIIUC B ICPHUO/, HpCZ[H_ICCTBYIOH_II/Iﬁ I/IH(i)OpMI/IpOBaHI/IIO).



12.8 AOoHeHT numaeTcs MpaBa TpeOOBATh KaKylO-TMOO KOMIIEHCALMIO B CBS3H C
MIEpPEPHIBOM B IIPEIOCTABICHUHN Y CIIYT WM HEHAJUIEKAIIMM KauyeCTBOM Y CIIYyT, €CJIM OH HE
yBenommn Oneparopa 0 BOSHUKIIUX MpoOiieMax B MOpsAKe, ycTaHOBICeHHOM Komuccueit u
MPeIyCMOTPEHHOM MYHKTOM 12.4 HacTosmumx Y CIOBHA, BCIEICTBUE Yero ObuIa yTpadyeHa
TEXHUYECKass BO3MOXXHOCTb TOATBEPAUTH (PAKT HAMU4UMs MPOOJIEM C KA4eCTBOM YCIYyT U
YCTAaHOBUTh TPUYMHBI MX BO3HUKHOBEHMs. TpeOoBaHMe —3asBJICHHE O BbIILIATE
KOMITIEHCAIUH JI0JKHO OBITh IOJIAHO /10 UCTEUEHHUs CPOKa OIJIaThl yCIIyT, YCTAHOBIEHHOTO
Omnepatopom, 11060 He mo3nHee 15-ro uymciaa Mecsla, CIEAYIOHIEro 3a PacyeTHHIM

MIEPUOJIOM.

12.9 B cimyuae undopmupoBanus Oneparopa AOOHEHTOM B YCTaHOBIIGHHOM IOPSAKE 00 yTepe WIH
xumennn SIM-kapTe, YcTpolicTBa Wiu 00opyAoBaHus W TpeOoBaHMs AOOHEHTa O MPHOCTAHOBICHHH
Yenyr, OnepaTop BhpaBe J0 BBINOTHEHUS TPeOOBAaHUS MPEANPUHATH BCE HEOOXOIMMBIC MEphl JUIS
uAeHTU(UKANNN JTHYHOCTH AOOHEHTa, OJJHAKO HE HECeT OTBETCTBEHHOCTH 3a IMOJO0OHBIE TpeOOBaHHS,

MMpeaACTaBIAEMBbIC HCYITOJIHOMOYCHHBIM JIMIIOM, U UX BLIIIOJHCHUC.

12.10 CtopoHbl HEe HECyT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTHYHOE HEBBIMOJIHEHHE O00s3aTelbCTB,

IMPUHATBIX IO HACTOANIUM yCJ’IOBI/ISIM, €CIIn HpH‘II/IHOﬁ ABJIISACTCA BOSI[eI\/lICTBI/Ie HereOIIOJII/IMOI‘/'I CHJIBI

(dbopc-Maxopa).

HaCTOfIH_II/IM AOoHEHT corjramaeTesa, 4YTO YXYAUICHUC (I)I/IHaHCOBOFO IOJIOXKCHUA HE MOXKET

paccMaTpuBaThes Kak Gpopc-Maxop, 1 AGOHEHT 00s13aH MOTHOCTHIO OMJIATUTH MPEOCTABICHHBIC Y CIYTH.

12.11 B Tex ciyd4asx, Koraa Juis HaJUIeXallero npeAocTaBiIcHust Yciayr (0OHapyKEHUSI M UCTIPABIICHUS
OpuuuH c00eB) HEOOXOIUMO TOCEIIEHHE COOTBETCTBYIOIIEro crnenuanucra Oneparopa Ha Teppuropuio,
TO B cily4ae Heco3gaHus AOOHEHTOM TaKOH BO3MOXKHOCTH, AOOHEHT JMIIAETCS TMpaBa IMPeXbsIBISTH

OnepaTopy KakHe-1u00 Tp€6OBaHI/I$I, CBsA3aHHBIC C IIPEAOCTABIICHUCM chym HnJIn €€ Ka4€CTBOM.

12.12 HacrosimiuM AOOHEHT MPHU3HAET M COTJIAMIAECTCS C TEM, UYTO €Cld 0e3 MpeIBapUTeIHLHOrO COTIIACHS
Onepatopa oH (M/MiH ACUCTBYIONIEE C €r0 BEAOMa WM IO €ro0 YKa3aHHWI0 TPEThE JIUII0) PACIIPOCTPAHSET
(moObIMU  crIOCOOaMK) 3asBICHUSA, pEKIaMy, ITyOJUYHBbIC MPEJIOKCHUS, HANPABICHHBIC Ha Iepenady
(oT4yXkIeHue) apyromy JMily npeaocTtaBieHHoro AOoneHTckuM JloroBopom Homepa (He3aBHCHMO OT
tuna Homepa u ¢dakra omnarer Omeparopy 3a ero HCIOJNB30BaHWE) W/WIHM NpaBa AOOHEHTa Ha €ro
MCIOJb30BaHKUE, TO 3TO OYJET pacCMaTpUBAaThCs Kak HapylieHue AOOHEHTCKOro J[oroBopa co CTOpOHBI

AbomneHTa, B ciaydae yero Omnepatop uMeeT paso (yBeToMuB 00 3ToM AOGOHEHTA):
12.12.1 neakTuBUpOBaTh, 3a0JIO0KUPOBATH IIpeOCTaBIeHHHIH(bIe) AGoHeHTy Homep(a),
12.12.2 pactoprayth AGoHeHTckHit JloroBop B wacTu nanHoro(six) Homepa(os),

12.12.3 npuMeHHUTH WHBIC MEPBI OTBETCTBEHHOCTH, MPEyCMOTPeHHBIC AOOHEHTCKHM JI0TOBOPOM.



12.13 AGOHEHT HACTOSIIMM MPU3HACT ¥ COTJIAIIACTCS C TEM, UTO B Cllydae packpbitus Oneparopom
nHpOpMauu (epCOHATBHBIX JaHHBIX) 00 AOOHEHTE B MOPSAKE, YCTAHOBICHHOM HACTOSIIMMHU
Ycnosusimu, [onutrkoit 00pabOTKH MEPCOHATBHBIX TaHHBIX HIIM 3aKOHOJATEIBCTBOM PA, OH He

uMeeT npasa TpedoBaTh 0T Oneparopa KakoH-IM00 KOMIICHCAIHH.

PA3JEJI 13
PACTOP)KEHUE

13.1 AGOHEHTCKUI JOTOBOP MOXET ObITh PACTOPTHYT KaK 10 MHUIIMATHBE AGOHEHTA, TaK U
Omneparopa. CornaiieHue o pacTop:keHuu J{oroBopa MOKET OBITh 3aKITIOYCHO B TOM K€ MOPSIKE,
B KOTOpOM ObLT 3aKiroueH Jlorosop.

13.2 OnepaTop uMeeT npaBo B OAHOCTOPOHHEM HOPSIIKE pacTOprHyTh AGoHEeHTCKHi JloroBop, eciu:

13.2.1 ans 3akiaroueHHs 10r0BOPa, COOTBETCTBYIOIIEH PErHCTPalliK TaHHBIX a00OHEHTa B CUCTEMax
oriepaTropa ¥ aKTHUBAIMH YCIyT'H aODOHEHTOM He IPEe/ICTaBJICH WU MPEACTaBIIEH HEBEPHBI MakeT

JTOKYMCHTOB,

13.2.2 mnaTexxu 3a YCIIyry He OBLIM MPOM3BEICHBI B CPOKH, MPEAYCMOTPEHHBIE AOOHEHTCKUM

Horosopowm,

13.2.3 AOoHeHT Hapyuui monoxeHus AOOHEHTCKOro JloroBopa, HAacTOSINUX Y CIOBHHA WU

YCJIOBUSI, YCTaHOBJICHHBIE 11 CIIeMabHBIX MPEIIOKCHUMN,

13.2.4 nocne 3axmoueHusi AGOHEHTCKOTO JOTOBOpAa Ha OKa3aHWE YCIyT (PMKCHpOBAHHOH ceTH

BBISICHUJIOCH OTCYTCTBHUC WJIM UCUHCPITAHUC TCXHUYCCKUX yCHOBI/Iﬁ Ha JaHHOH TCPPUTOPUH,

13.2.5 AGoHEHT He CO3/1aJl BO3MOXHOCTh ISl IPOBEACHUS pabOT MO MPOKJIAJIKE JINHUH, YCTaHOBKE
U HacTpoiike YcTpoiicTBa u nmojkiodeHnto ero k Cern Oneparopa 1Mo yka3aHHOMY B 3asBICHUHU

aapecy (Ha TeppuTopHn) WM OTKa3bIBAETCS OT YCIYTH J0 Hadaja paboT 1o yCTaHOBKeE,

13.2.6 VYcayrw/Tapudusiii maker, Yciyra, IedcTBylomme B pamkax lIpemoruraTHod wiu
[MTocromnarHoil cucteMsl, pekpamarTcs OnepaTopoM H/WIN OKa3aHUE ITUX YCIyr (MHAHCOBO

Heuenecoo6pa3H0 WU TEXHUYECKH Oosee HCBO3MOXXHO,

13.2.7 JloroBop cuuTaeTCs pPACTOPTHYTHIM, €CIM AOOHEHTBI, MOJB3YIONUECS JaHHBIMU
Yenyramu/TapuHbiM - 11akeToM, YCIyroi, ObUIM yBEIOMJIEHBI 00 3TOM M HE MNPUHSIIN
npeanoxenne Oneparopa o nepexojie Ha Kakoi-m0o apyroi TapuHbIi akeT B yCTaHOBICHHBIN

CPOK,

13.2.8 mocne npuocTaHoBiIeHUA YCIyr YCIyrd HE ObUIM PEaKTUBHPOBAaHBI B YCTAHOBJICHHOM
NopsiIKe U cpoku, K Onepatopy oOpaTtuics GpakTHUeCKUi 0Ib30BaTeNIhb HOMEpa MOOMIBLHOH CBSI3U
U B COOTBETCTBHUHU C YCTaHOBJCHHBIM [lopsSaKOM mpencTaBui IOCTOBEPHbBIC JaHHBIE O TOM, UTO

nauubiii Homep (SIM-kapra) ucrnionb3yercs U Biajeercs UM ((pakTHIecKkn MPUHAIUICKUT EMY),



13.2.9 x Onmneparopy 00paTWioCh JIMIO, HMEIOLIEEe IMPaBO COOCTBEHHOCTH/NOJB30BAHHS Ha
TEPPUTOPHUIO OKa3aHUs yCIyrd o PUKCUPOBAHHOW CETH, U MPEIACTaBUIIO JOCTOBEPHBIC JaHHBIE

00 3TOM,

13.2.10 AOoHEHT He ’XelaeT MOoNydaTh KaKyr-THOO YCIyry, ykazaHHYI0 B AOOHEHTCKOM
JloroBope, HO OTKa3bIBaeTCs MOAINMCATh COOTBETCTBYIOIEE 3asBJICHUE (COTrjamieHne) 00 3TOM U
MPOJODKAET TMOJIb30BAThCA JPYTroi(MMu) moanucaHHoi(piMu) Ycmyroi(amu). AOOHEHTCKUN
JloroBop B yacTu HeoOKa3aHHOMU(bIX) Yciyr(1) cuntaeTcs U3MeHeHHbIM (eciu OnepaTop He IPOTUB
TAKOTO W3MEHEHUS W/WIM 3TO W3MEHEHHE He BIeUeT 3a Co00i KaKux-Tu0O0 HeKelaTeJIbHBIX
nociencTBuit ans Oneparopa), 1 OTBETCTBEHHOCTh 33 BCE HETATUBHBIE MTOCIIEICTBUS, BO3HUKIIINE
B pe3ylibTaTe HEAOKYMEHTAJIbHOTO 3aKpEeIJICHHs] STOro M3MeHeHHs B AOOHeHTcKoM Jloroope,

HeceT AOOHEHT.

13.2.11 B TedeHme Tpex MecSIEeB C MOMEHTa 3akimtoueHus AOoHeHTckoro JloroBopa HoOMep,
npuBs3aHHeid K SIM-kapre IlpegomnmaTHoi cHCTeMBl, He OBUT aKTHBHpOBaH. Jloromop,
3aKkimoueHHbIE B pamkax OcHoBHOro JloroBopa, cuuTaeTcs pacTOPTHYTHIM B YacTH

HCAKTHUBUPOBAHHOI'O HOMEpA.

13.2.12 B Teuenue Tpex u Oojee MecsieB Ha HoMep [IpeomnaTHoi CUCTEMBI C OTPULATENbHBIM
WM HYJIEBBIM OallaHCOM HE TIPOU3BOJIMIIACK OILIATa, TOTIOTHEHUE CUeTa, HOMEP HE UCIIOJIL30BAJICS
JUISL HCXOMSAIIMX WM BXOISIIUX (TOJOCOBBIX HMIIM HETOJOCOBBIX) YCIYT, OTHPABKH HCXOJSIIHX
KOPOTKHMX cooOmennii (depe3 tpu mecsma (90 mmeit) mocnme pacropxenus JloroBopa HOMep

MTOJIJIEIKUT TPOJIAXKE),

13.2.13 B teuenue Tpex u Oonee mecsueB Ha Homep lpemonnarHoii cucTeMbl MOOUIIBHON CBSI3U C
MOJIOXKHUTENIBHBIM  0aJlaHCOM HE NPOM3BOAMIIACH OIUIaTa, IONOJHEHHE cueTa, HOMep He
WCTIOJIB30BAJICS ISl HCXOISIINX WM BXOASIIUX (TOJIOCOBBIX MJIM HETOJIOCOBBIX) YCIIYT, OTIPaBKU
KOpOTKHX cooOmenuii. Homep ¢ monoxurenbHbIM OallaHCOM COXpaHseTcsi B TeueHue 12
(mBenanmatn) MecsieB. B ykazanusiil nepuos JloroBop MOXHO EPE3aKIIOIUTh, TOCIE OKOHIAHS

KOTOPOT'0O BOCCTAHOBJICHMUE TOI'0 K€ HOMEpPA BO3MOXKHO IO JOCTYITHOCTH HOMEPA.

13.2.14 Ecnu B Te4eHHE YCTAHOBJICHHOTO CPOKA MPUOCTAHOBJICHHSI IPETOCTABICHUS Y CITyT
BCJIE/ICTBME HEOIIaThl CO CTOPOHBI AOOHEHTa, OO0CIYXKMBAa€MOIro IO TOCTOIJIATHON
cucreMe, He OBbUIM  COBEpUIEHbl JEHCTBHS 1O IOBTOPHOMY  MOAKIIOUYEHMIO
(BOCCTaHOBIJIEHUIO) YCIyTW (BHECEHHE OIUIaThl, Mojaya 3asBIEHUSA-3asBKM U T.1.). [lo
ucTeueHn Tpex mecsueB (90 aHeil) ¢ MOMeHTa pacTOpKEHHS JOTOBOpa aOOHEHTCKUH
HOMeEp MOAJICKUT pealin3aluu (IpoJaxe), €Clin 0 3TOro BpeMeHu AGOHEHT He o0paTHiICcs

C COOTBETCTBYIOILLUM 3asIBJICHUEM.
13.2.15 Jlunensun u/vnm pazpemieaus Oneparopa mpekpanieHbl.

13.2.16 B uHBIX ciydasx, yCTaHOBIEHHBIX 3aKOHOAATENECTBOM PA, HacTosmyMu Y CIOBHAMH U

AboneHTcKkuM J[oroBopoMm.



13.3 Pacropxenue JloroBopa mo mnynkram 13.2.5, 13.2.10, 13.2.12, 13.8 wnactosmero Pa3saena

OCYIIECTBIISIETCS O€3 MpeABAPUTENHFHOTO yBeToMIIeH!sT ADOHEHTA.

13.4 Yepe3 Tpu Mecsaua mocie pactopkenus Jlorosopa mo mHunmatuBe OmepaTopa, a B clydae
pacTop>KeHHsI I0roBOpa 1o MHUIMaTHBe AOOHEHTa Ha CIEAYIOMINH Ke IeHb, HOMEp CUUTAETCS CBOOOIHBIM

Y TIOJUICXKUT MPOJIaKe.
13.5 AGoHEHT UMeeT TIpaBo:

13.5.1 pactoprayts AOGOHEHTCKHI JloTOBOp, IOTAaCHB BCE MOJTH TEpeX MOCICIHUM, B TOM YHCJIE B
pe3ylbTaTe OKOHYATEeIhHOIO pacyera, a TAKKe BEpPHYTh MOIYYCHHOE Y CTPOICTBO, 000pyAOBaHHE aKTOM
npreMa-TiepeZiadd B YCTaHOBJICHHBIE CPOKH (€CIT MHOE HE MPEeIyCMOTPEHO IOTOBOPOM, 3aKIIFOUEHHBIM
mexny Croporamu). B ciayyae HeBo3BpaTa Y cTporicTBa/000pyIOBaHHS PACCUUTHIBACTCS U POPMUPYETCS

OKOHYATEIbHBIN CUET, B KOTOPBIH BKIIIOUaeTCs Tpad B pazMmepe MOJHONH CTOMMOCTH YCTPOUCTBA.

13.5.2 B ciydae Hecoryiacus ¢ yXyAIAOIMME IIPaBOBOE MOJ0KEeHUE AOOHEHTa N3MEHEHUSIMU U
JOTIOJTHEHUSIMH, TIPEyCMOTPEHHBIME Jl0TrOBOpOM, 710 BCTYIUICHHUSI U3MEHEHUH U IOTIOJIHEHHH B
cuily (3a HUCKIIOYEHHEM CIIy4yaeB, KOrja Takue H3MEHEHHMsS U JIOMOJHEHHsS O0O0YCIOBIEHBI
TpeOOBAHUSAMH, YCTAaHOBJICHHBIMU 3aKOHOJATENbCTBOM PecnyOiuku ApMeHHs) MOXKET B
OJTHOCTOPOHHEM TOPSAIKE PACTOPTHYTH JloroBop 06€3 HOMOIHUTENBHBIX IITPA(HBIX CAHKIMNA WIIH
NeHH, a B cirydae [loroBopoB, mpeaycMaTpUBAIONIMX aBTOMAaTHIECKOE MPOICHHE TIPU YCIIOBUH
BO3HUKHOBEHHUSI aOOHEHTCKOro 00s3aTeNbCTBA B TEUCHHE OMPECIIEHHOT0 CPOKa — MUCHMEHHO
yBesoMHB 00 3ToM Oneparopa B Tederue 30 THei ¢ MOMEHTa aBTOMAaTHYECKOT0 IPOAJICHUS CPOKa
JICACTBUA.

Ecmu AGoneHnt He yBemomuT OmepaTtopa O CBOEM HaMepeHHH pacTOprHyTh JloroBop B
yKa3zaHHBIE CPOKH U TIPOJIOJDKUT TIOJIB30BaThCs Y CIlyraMu, mpeuioxkenue Oneparopa 0 BHECEHUH
M3MEHEHUN/TOTIOTHEHNH, YXY IIIAI0IINX IPABOBOE MOJ0KeHnEe AOOHEHTa, CYUTACTCS MIPUHATHIM
AOOHEHTOM (aKIEITUPOBAHHBIM).

13.6 [lna pactopkeHus AOOHEHTCKOro JoroBopa AOGOHEHTY HeoOxonuMo obOpatutbes B LleHTp
npogax u oocmykuBaHus Oreparopa U 3amoidHUTH (popMy 3asBICHUSA-3aBKH, €CIIM B JAHHBIN
MOMEHT HHO€ He YycTaHoBieHo OmeparopoMm, a B ciay4dae JlOroBOpoB, 3aKIIOYEHHBIX B
3JIEKTPOHHOM Buje 4epe3 npuioxenue «My Team», AGOHEHT MOXKET (MMEET BO3MOKHOCTH)

PacTOPrHYTh €70 B TOM K€ MOPSIIAKE.

13.7 Ecniu AGoHEHT uMeeT 00sI3aTEeNILCTBO OCTaBaThCsl AOOHEHTOM B TEUCHHE CPOKA, YCTAHOBJICHHOTO
Aobonentckum Jlororopom (CornaiieHremM), pacTOpPKEHHE JJOTOBOPA OCYIICCTBIISICTCS B COOTBETCTBUU C

YCIIOBUAMU 3TUX 00513aTEIIbCTB.

13.8 B cayuae Ileperocumoctu Homepa u3 Cetu Omeparopa B npyryro cetb AGoHeHTckmii [JoroBop B
gacTH nepeHocumoro Homepa cunrtaercsi pacTOprHyTHIM ¢ MOMEHTA IEPEHOCa, HE3aBUCUMO OT OajaHca

AobonenTa y Onepatopa.



13.9 Pactopxenne AGoHeHTCKOro JIorOBOpa, HE3aBUCUMO OT €r0 OCHOBaHHH, He 0CBOOOX1aeT AGOHEHTa
OT HaJUIEKAILET0 UCIONHEHUS 00513aTenbeTB AGOHeHTa nepes; OnepaTopoM 10 MOMEHTa PaCTOPKEHUS U B
CBsA3W C HHUM, TO €CTh OINUIATUTH HOJIT A6OHeHTa, BCC€ NPUMCHUMEIC ]_[ITpa(i)BI, OTCTYIHBIC HJIM HHBIC

IJIaTCKHU, YCTAHOBJICHHBIC AOOHEHTCKUM ﬂOl"OBOpOM.

13.10 B ciygae pacropxenus A6oHeHTCKOTO J[oroBopa (32 HCKITIOYeHHEM NPEIOTIaTHOMN MTOAINCKN) IS
HOJTyYeHUs MOJIOKuTeNbHOro bamanca (ocrarka) Ha Cyere AOOHEHTa IMOCHE ITOTAIICHUS BCEX JOJTOB
Abonenra nepen Omneparopom (B TOM uuciie mTpagoB U T.1.) AGOHEHT 00s3aH B TeueHue 6 (iecTh)
MecsIleB NoJaTh 3asiBieHue B LleHTp mponax u oOCiyKMBaHUS B ycTaHOBIEHHOH Omepatopom ¢opme.

Bo3Bpar ocTaTka OCyIIecTBIAETCs TOJIbKO OE3HATUYHBIM CIIOCOO0M.

13.11 B  cmywae  pacropkenus  AOoHeHTckoro  JloroBopa  IIpemomimaTHOW ~— CHCTEMBI

HCI/ICHOJ'IL30BaHHaH/HpeHOHJ’Ia'{CHHaH CyMMa BO3BpaTy HE MOIJICIKHUT.

PA3JIEJI 14
BE3OIIACHOCTbDb

14.1 Onepatop He HeceT OTBETCTBEHHOCTH 3a CIIaM, OTIIPaBJICHHBIA TPETHUMH JIUI[AMH, OCYIIECTBICHHYIO
XaKepPCKYI0 NIesTeIbHOCTh, Nepeiady BUPYCOB M NMPHYMHEHHBIH B pe3yibTaTe 3TOro ymepo AOOHEHTY.
AOGOHEHT 0053aH CaMOCTOSTENHFHO 3aIIUIIATh CBOE KOHEYHOE 000OpYyHOBaHHE M CHCTEMBI OT BHPYCOB U
HECAHKIIMOHUPOBAHHOTO BMEMIATEIbCTBA IPYTUX JIUI H HECET OTBETCTBEHHOCTH 3a yIep0, NPUINHEHHBIN
Omnepatopy wW/WiauM APYyTUM JHIAM B pe3yJibTaTe TaKUX BHPYCOB WM HECAHKIIMOHHPOBAHHOTO
BMEIIATeIhCTBA, a TaKXK€ 3a TIOTAllleHHE JOJITOB, BO3HHWKIIUX B pE3yJbTaTe TaKWX BHUPYCOB WIH

HECAaHKIMOHUPOBAHHOI'O BMCIIATCI/ILCTBA.

14.2 Oneparop He HeCceT OTBETCTBEHHOCTH 32 TOYHOCTb, 3aKOHHOCTh M Ka4eCTBO MH(OPMAIK U KOHTCHTA,
MoJTy4eHHBIX TocpencTBoM Ycnyr u Cetu Oneparopa, B TOM YHUCIIE 32 COJICPKAHUE 3BOHKOB M COOOIICHMIA,
eciim OniepaTop He SIBIISICTCS X UCKIFOUUTENBHBIM MpaBoobiaaarenemM. JIrodas nHbopMalus, yciryra win
KOHTEHT, [T0JIy4eHHBIE, ITepejaBacMble W UCTIob3yeMble ocpeacTBoM Cetu OnepaTopa, HCTIONb3YIOTCS
Ha PUCK W OTBETCTBEHHOCTh AOOHEHTa, U AOOHEHT HECET PHUCKH, CBSI3aHHBIC C HAPYIICHUEM IIpaB

HHTCHHCKTyaHLHOﬁ CO6CTB€HHOCTI/I, a TaK)XC C X HC3aKOHHBIM HCIIOJIb30BAHHUCM.

14.3 OnepaTtop nMeeT NpaBo 3alUCHIBAaTh Pa3sroBOpbl AGOHEHTA C cOTpyAHMKaMu KOHTakTHOro neHTpa
nnu LlenTpoB npoaax u o0ciysxuBanus Omneparopa B LENAX MOBBIIEHHUS KauecTBa 00CIyKUBaHUs Y CIIyT
n/unu TeneOHHBIX 3BOHKOB aOOHEHTOB, a TAaKKe MUCXO0Is M3 cooOpaxeHuil 6e3onacHoctH. C MOMeEHTa
3akioueHust AGoHeHTCKOro JloroBopa AGOHEHT aeT CBOE COIJIACHE Ha TAKyO 3alUCh U IPUHUMAET, YTO

TaKUC 3allMCH UMCIOT CUJTY JOKa3aTCJIbCTBA.

PA3JEJI 15

3AIIUTA IEPCOHAJIBHBIX JTJAHHBIX



15.1 3akmiouass AGonenTckuii JloroBop, AGOHEHT gaeT coriiacme Ha oOpaboTKy CBOHMX TMEPCOHAIBHBIX
JIAHHBIX B COOTBETCTBUHU C YBEIOMIICHHEM 00 00pabOTKe MEpCOHAIBHBIX JAHHBIX/TIOUTUKON 3alUThI

MePCOHANFHBIX TaHHBIX, OMyOIMKOBaHHOW Ha MHTEpHET-caiite OmepaTopa.

IMoapo6uee: https://www.telecomarmenia.am/file_manager/privacy policy/privacy policy.pdf

15.2 Omnepatop BrpaBe pacKpbiBaTh HHGOPMAIMIO O IUIATEXKAX, JOJIrax, MPUBBIYKAX IIATEIKEH WU
00s13aTeNbCTBAX UM WX MCIIOJHEHNH 32 MCIIOJIb30BaHHBIE €T0 a0OHEHTaMH YCIYTH B TIOPS/IKE U Mpefenax,
MpeycMOTpeHHBIX 3akoHaMu PA "O6 obopoTe kpeauTHOW WH(GOPMAIMN U ACATEIHHOCTH KPEAUTHBIX

01opo", "OO 27IeKTPOHHOMU CBSI3U" M IPYTUMH 3aKkoHaMu PA.

15.3 Oneparop uinu ero napTHEPHI, KAK 4aCTh MApKETHHIOBOM MIIM KOMMEPUECKON e TeIbHOCTH, a TAKKE
115t cOopa JOJAroB WK YTOYHEHUS 1 00HOBJIEeHUS [lepcoHanbHbIX JaHHBIX AOOHEHTa, MOTYT CBA3BIBAThCS
c AOGOHEHTOM B NMUCbMEHHOH Gopme, Mo TenedoHy, mocpeacTBoM yciayru SMS nnmu uHBIM 00pasom,
UCTIONIB3YSl TEPCOHANbHBIE AaHHble AOOHEHTa. YKa3aHHOE BKJIOYACT TaKKe OTHpaBKy AOOHEHTY
WHPOPMAMOHHBIX M pEeKIaMHBIX cooOlmeHnit 00 ycmyrax, okassiBaeMbix Omneparopom. Hacrosimm

AOGOHEHT pa3pemaeT CBA3BIBATHCS C HIM TaKUM 00pazoMm.

15.4 AGoHeHT 00s3aH TpH MOANKMCKE W B TEUEHHWE BCETO CpoKa naelicTBusi AOGoHeHTCcKoro [loroopa
o0ecrnieunBaTh TOYHOCTHh U JOCTOBEPHOCTh MH(OPMANINH, TIpeAocTaBisieMort Oneparopy, U HECEeT 3a 3TO
OTBETCTBEHHOCTH. AOOHEHT 00s13aH HaIe)KamuM o0pa3zoM nHpopmupoBath Omneparopa 00 H3MECHEHHUIX B
3apETUCTPUPOBAHHBIX O HEM CBENEHUAX (alIpec, TIepCOHANbHBIE MaHHBIe, OAHKOBCKHE JJaHHBIE,
OpraHM3alMOHHO-TIpaBoBas (opma, pupMeHHOEe HANMEHOBAaHNE M T.JI.) B KpaTJ4alIIne CpOKH C MOMEHTa
BCTYIUICHUS B FOPUAMYECKYIO CHITYy STHX U3MEHEeHMId. Bce BO3MOXKHBIC prcKH (HETaTUBHBIC TIOCIICICTBUS),

CBsi3aHHBIE ¢ HecooOmenuem Oneparopy 00 3THX U3MEHEHUIX, HeceT AOOHEHT.

PA3JEJ 16
HAJITEJXKALIEE YBEJOMJIEHHUE

16.1 Anpec, yka3zaHHbIii AOOHEHTOM B 3asIBIICHHU, a TAKXKE KOHTAKTHBIM HOMep TeneOoHa CUMTAIOTCS
OCHOBAaHHMEM I BCEX TOCICAYIOMUX ICHCTBUH, B TOM YHWCIE yBEAOMIICHUI. YBemomiieHne Oymaer
CUNTATBCSI HAJJIC)KAIE BBIMOJHECHHBIM, €CIM OHO OTIPABICHO IO yKa3aHHOMY aOOHEHTOM ajpecy,

KOHTaKTHOMY Homepy Teniedona (SMS), He3aBUCHMO OT (hakTa ero noay4eHus abOHEHTOM.

16.2 YBenoMsieHuS, B TOM YHCIIE CUETA U 3asIBICHUS, OTHpaBieHHbIe AGOHEHTOM 1 OrepaTopoM B paMKax
AbGonentckoro JloroBopa, CUMTAIOTCS HAIUIEKALIMMHU, €CIM OHM BPYYEHBI JIMYHO WJIHM OTHPABJICHBI
3JIEKTPOHHBIMHU WJIM UHBIMH CPEICTBAMH CBSI3H IO aipecaM MPOoKUBaHUS/PETUCTPALUU/ IOPUANIECCKOM Win
(aKTHYECKOH NEeSTETBHOCTH U/WIIN afjpecaM dJIEKTPOHHOMU ITOYTHI H/HIH HOMepaM Telle()OHOB, YKa3aHHBIM

B AbGoHEeHTCKOM JloroBOpe, eciIi HHOE He YCTaHOBJICHO AOOHEHTCKUM J[0TOBOpPOM.

16.3 AOoHEHT INpU3HACT U COTJIaCeH C TEM, 4YTO B CJIy4ac BO3HHMKHOBCHUA CIHOPOB MCKIAY HHUM H

OmnepatopoM IpH pa3peleHHH Cropa B CyAeOHOM Mopsake (Kak B IOPSIKE HCKOBOTO MPOU3BOJICTBA, TaK
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U B IOPAAKE MPOU3BOACTBA IO A€jIaM O BBIHECCHHU ILIATCIKHOTO HOpy‘IeHI/IH), a TaK¥XE B IOPAOKE
ap6I/ITpa)KHOI‘O IMPpOU3BOACTBA, BCC YBCIAOMIICHHUA, CBA3AHHBIC C IPOMU3BOJACTBOM, OTIIPABIAIOTCA KakK
AboHeHTy, Tak u Oneparopy 2JIeKTPOHHBIMH WJIM WHBIMH CPEJCTBaMH CBSI3M Ha anpec(a) 3JIeKTPOHHOU
mouThl W/wim HoMmep(a) TemedoHa, ykazaHHble B AGoHeHTCKOM JloroBope w/mimm B Cornamenun o0
AIEKTPOHHON/ITU(POBON TOIMUCH PYUYKOH W/WITH B IPYTHUX COTJIAIICHUAX, MEXTy AOOHEHTOM W CyIOM
(sr000¥ cyneOHO nHCTaHITHEH ), a Takke Apoutpaxem, A6oHenToM u OrepaTopoM, OTiepaTopoM U CyI0M
(or000¥ cymeOHOM WHCTaHIMEH), a Takke ApOuTpakeM. Hacrosmmm AOOHEHT coTJaliaeTcs, dYTO
YBEJIOMJICHHUS, CJIENaHHBbIe IOOBIM M3 CHOCOOOB, yKa3aHHBIX B HACTOSAIIEM ITyHKTE, CUUTAIOTCA
HaJISKANUMHU, ¥ [T HUX HE YCTaHABIUBaeTCs TpeOOBaHHE 00pPaTHOTO yBeIOMIICHUS (MH(POPMUPOBAHIS)
0 ToTyueHHH (TIPOYTEHHH ), 32 UCKITIOYCHNUEM YBEJIOMIICHHH, C/IEIAaHHBIX 110 SJICKTPOHHOH 1MOYTe, B CIIy4ae
KOTOPBIX AOOHEHT CUMTAETCs HaJIeKAINUM O00pa3oM YBEAOMIICHHBIM, KOT/Ia HWMEETCS 3JEKTPOHHOE
MOATBEPKICHHE O TIOTYUYSHHH YBEIOMIICHHS (JIaXKe eCJIM OTCYTCTBYET 3IIEKTPOHHOE TIOATBEPIKICHUE O €ro
npouteHuu). [lnd neneil HacTOAILIET0 IYHKTa aJpecoM 3JIeKTpPOHHOM mouTel OmepaTopa sBiseTcs

court@telecomarmenia.am.

PA3JEJ 17
YPET'YJIUPOBAHME PA3HOTJIACHIA

17.1 Hacrosmmue YcnoBust 1 AOGOHEHTCKHE J[OTOBOp PETYIHMPYIOTCS W TONKYIOTCS B COOTBETCTBHHU C

3aKOHOIATEILCTBOM PA.

17.2 lenexxHble (MMyIeCTBEHHBIE) CTIOpHI (ainee - Crop), Bo3HHUKIIHE Mexay OneparopoM 1 AGOHEHTOM
B CBSI3M C HACTOSIIIUMH Y CIOBHSIMHA WM AOOHEHTCKUM J[OrOBOpOM, MOTYT OBITh MEpellaHbl JII0OOH U3
Cropon Ha paccMoTpenue cyna (manee - Cyx) wim HotapuansHoii manatel PA B opsiike, yCTaHOBICHHOM

3aKOHOJaTCJIIbCTBOM PA u B cooTBEeTCTBHH C HUM, WM HA paCCMOTPCHUC

— 00O "Apburpax" (manee - Apourpax 1) nin

— 000 "Mexnynapoausiii Apoutpaxusiii cya" (nanee - Apoutpax 2) win

— VYupexnenus  ApOutpaxsoro cyma HIIO  "OObenmnHeHWMEe  TpPaBOBOW  IMOAIEPIKKU
npeAnpuHAMaTeNiei, HHBecTOpoB" (naee - Apoutpax 3) win

—  VYupexnenus "®unancoBblit apoutpax Corosa 6ankoB Apmenun" (ganee - Apourpax 4) uin

—  3AO0 "Kpeaut komnpomucc" (nanee - Apourpax 5) win

— VYupexnenus "IlocTosHHO [neHcTBYylolee apOWTpakHOE  YUpexJeHWe npu L[oproso-
npoMblIUIeHHOH manare PA" (manee - ApOutpax 6, a KakAplii M3 yKa3aHHBIX apOuTpaxked B
OTAETHLHOCTU MU Bce BMecTe - ApOUTpax)

— Mg paspemieHuss B cooTBeTCTBUH ¢ 3akoHoM PA "O komMepueckoMm apOuTpaxe", WHBIMU
HOPMaTHBHBIMHU MPABOBBIMU akTaMH PA, MeHCTBYIONIMM Ha MOMEHT IpeIbsBICHUs TpeOOBaHUS

(BBIHECEHMSI PEIIEHUs) peTIaMeHTOM ApOuTpaka.
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17.3 ITo ycmotpenuto Ctoponsl, nepenaua Cropa Ha pacCMOTPEHHE Kakoro-imuoo Apoutpaxa wimu Cyna
wm HorapuansHo#t manatel PA B pamkax HacToAmmx YciaoBui i AGoHeHTCKoro JloroBopa siBisercs
OCHOBaHHMEM JJIsi €ro paspeleHus MO CYIIECTBY COOTBETCTBEHHO ApOutpaxem wunmn CynoMm win

Hotapuaneshoii nanartoii PA.

17.4 Paccmotpenue Criopa OJHAM U3 OPTaHOB, YKa3aHHBIX B MMyHKTe 17.2 HacTosmmx Y cioBui (MpUHATHE
K IPOMU3BOACTBY ), HCKITIOYaeT paccMoTpenne Criopa JpyruMH OpraHaMu, yKa3aHHBIMU B TOM K€ ITyHKTE, a
B cllyyae HayaToro (Bo30yXKIEHHOTO) PACCMOTPEHHUS SBIIIETCS OCHOBaHMEM J1J1st octaBieHust Criopa (icka,
3asBJICHUS] O BBIHECEHUH TIATEKHOTO MOPYYEHUSI, 3asIBIICHHS O BEIHECEHUU PACIIOPSDKEHHSI O B3BICKAHUU
CYMMBbI, TpebOBaHUS U T.A.) 6e3 paccMOTpeHMs (MIPEKpaleHHUs] WM MPUOCTAHOBJIEHUS PAaCCMOTPEHUS

TpeOOBaHMS).

17.5 Cropsl, Bo3HHKIIHE MeXTy OmepaTtopoM U AOOHEHTOM B CBS3H C HACTOAIIUMHU Y CIIOBUSIMH WITH
AOoHEHTCKUM Jl0TOBOPOM M HE yKa3aHHBIE B MMyHKTE 17.2 HACTOSIIMX Y CIIOBHM, IMOTICKAT Pa3pelIeHUTO
B cyaax PA, a ciopsl, Bo3HUKIIIHE Mexay OmneparopoM u AGOHEHTaMH, HE IMEIOIIMMHE perucTparuu B PA
(rpakmanamu PA, WHOCTpaHHBIMH Tpa)KIaHAMHU W JIMLIAMU Oe3 TPaKIAaHCTBA), B CBSI3M C HACTOSIIAMU
VYcnoBusmu unm AGoHeHTCKUM JloroBopoM M He yKaszaHHble B MyHKTe 17.2 HacTosmmx VY CIOBHIA,
MOIJIEKAT pa3pellIeHUo B Cy e 00mIel IpUCIUKIINY NIepBOi HHCTaHIMK Topoaa EpeBana B COOTBETCTBUU

co crarbeli 23 ['pakaaHCKOro IpolieccyalibHOTo Kojekca PA.

17.6 J1nst Bcex 1ienieit pa3pelieHus CropoB, yCTaHOBJICHHBIX B pazele 17 "YperynupoBanue pazHoriacuii”

HACTOSIIHNX Y CIIOBHH, TPUMEHSIOTCS MOJIOKEHHUS MyHKTa 16.3 HacTOsmUX Y CIIOBUN 00 YBEIOMIICHUH.

PA3JIEJI 18
SAK/TIOUUTEJIBHBIE ITOJOXKEHUSA
18.1 Hacrosimue YcnoBust Betynarot B cuity ¢ 12 anpesst 2021 ropa.

Ecnu mo BCTymieHus B CHTy HacToSImuxX YcloBui AOGoHeHT 3axmoumi ¢ OmeparopoM AOOHEHTCKH
JIOTOBOP HW/WJIM TIONB3YETCS YCIyraMH, OKa3blBaeMbIMH OIepaTopoM, TO C MOMEHTa OITyOJIMKOBAHHS
HACTOAIIUX YCIOBUM ¢ U3MEHEHUSIMU U JIONIOJIHEHUSIMU Ha MUHTEPHET-CalTe KOMIAHUU JIEUCTBYIOT 3THU
Ycnoeusi. Ecnu AGoHeHT B TedeHue 10-1HEBHOTO CpoKa MpoI0IDKaeT Mojib3oBaThes Y ciryramu OrnepaTtopa,
TO HACTOSIIME YCIIOBUS CUMTAIOTCS COTIIACOBAHHBIMH (aKIENTOBAaHHBIMU) AOOHEHTOM M MPUHSATHIMHU K

JICUCTBUIO.

18.2 JleficTBylomue Ha JeHb BCTYIUICHUS B CHIy Hactosmux YcnoBud Yciyrw/Tapudusie Ilaketsl,
Onucanus [Ipennoxenwuii, onyonukoBanubie Tapudsl Ha Ycnyru ([Ipefickypant), [opsiaku u [Ipasuna

OCTArOTCsA B CHIIC.

18.3 AoOoneHTckuii J[oroBop W BHOCHMBIC B HETO H3MEHEHWS, IOIOJIHECHUS, COCTaBIIAIONIHE €T0
HEOTHEMJIEMYIO YaCTh HWJIM OTHOCSINHECS K HEMYy HHBIC JOKYMEHTHI M YBEJOMIJICHHS MOTYT OBITh

YAOCTOBCPCHLBI MYTEM IIPOCTABJICHUA HOHHHCCﬁ W/WIIM TIievaTeil Ha 6yMa)KHLIX 9K3CMIUIApax, NOATINCAHU



B JJICKTPOHHOM BHUIEC, (1)aKCI/IMI/IJ]BHOFO BOCIIPOU3BCACHUA II€YaTU W MOAINKUCHU HIIW HHBIM 06p330M,

ycTaHOBJIEHHBIM OIepaTopom.

18.4 Omeparop BnpaBe OOBSBIATh aKIHU (CTUMYJIHPYIOIIAE TPETIOKEHHS) W/WIN CKUIKHA, KOTOPHIE B
OOBSBICHHBIN MEPUOA OYIyT SBIATHCS TOMOJIHEHHEM K AOOHEHTCKOMY J[OrOBOpY M €ro HeOTheMIIEMOI
4acThl0. DTa HH(OPMAIHS, B TOM YHCIe NOPSIOK UX NpHHATHA AOOHEHTOM, myOnuKyercs Ha MHTepHeT-

caiitre OnepaTopa ¥/Wiid CTAaHOBUTCS JOCTYMHOM B [[eHTpax mponax u o0CIyKUBaHUS.

18.5 Omepatop ummeer mpaBo B Jr00oe BpeMs (B OAHOCTOPOHHEM IMOPSJIKE) BHOCHUTH WU3MEHEHUS W
noronHeHus: B AGoHenTckuid JloroBop, B TOM uHcie B Hacrosmue YcioBus, Tapudsl Ha Ycmyrw,

TapudHbIe MaKeTH.

18.6 UzmeHeHus1, JONOIHEHUS, OaronpusTHeIe A1 AOGOHEHTa, BCTYIAIOT B CHITY C JaThl OIyOJIMKOBAHUS
Ha o(UIMAILHOM MHTEpHET-caiite OmnepaTopa Win B JA€Hb, YKa3aHHBIN B myOnukanuu. [1o ycMoTpeHnio
Omnepatopa AOOHEHTBI MOTYT OBITh YBEAOMJICHBI 00 ITUX HM3MEHEHHSX/IONOIHEHHSAX TAKKE WHBIMHU
criocobaMu, B TOM YUCIIE TIOCPEICTBOM KOPOTKHX cooOuenuit (SMS), 3a uckiroueHneM ciydaes, Korjaa
AOOHEHT B NMCHMEHHOM IOPSIKE OTKAa3ajcs OT MOJYYECHHUS YBEAOMIICHHS, YKa3aHHOTO B HACTOSIIEM

IIYHKTE.

18.7 W3meHeHus u JONOJHEHUS, YXyJAUIAloNIMe I[paBOBOE IOJ0KeHHe AOOHEHTa,
IIpeyCMOTpeHHbIe JJoroBopaMu, BCTYNaroT B cUily 1o ucteueHuu 30 (TpuauaTH) 1HeH ¢ MOMEHTa
ux nyonukanuu Ha caiite Omneparopa, yBeJOMJIEHUS AOOHEHTOB MOCPEICTBOM KOPOTKHUX
coobmiennit (SMS) minM aBTOMAaTHYECKUX TeNe(POHHBIX 3BOHKOB JTMOO HMHBIM CIIOCOOOM, 3a
MCKJTFOUEHHEM CITyJaeB IMMCbEMEHHOTO 0TKa3a AOOHEHTA OT MOJTyYeHHsI YBEIOMIICHHUS, YKa3aHHOTO
B HACTOSILEM IIyHKTE. YBEJAOMIIEHHE O TIEepBOHAYAJIbHOM CpoKe JeicTBus JloroBopos,
3aKIIIOYEHHBIX C 00s3aTeIbCTBOM IOANUCKU Ha OMPEAETICHHBIM CPOK W MpeayCcMaTpHBAIOIIUX
aBTOMaTHYECKOE MPOAJICHHE, a TAK)Ke 00 HCTEUEHUH KaXKJI0TO CPOKa JACHCTBUS, YCTAHOBIEHHOTO
B pe3yJIbTaTe NPOJUICHHs], OCYIIECTBIIETCS HE MEHEe 4eM 3a 5 THEl 10 HCTeueHHs CpoKa AeHCTBUS
JIOroBOpOB M JOJDKHO BKJIIOYaTh B ce0s uMHGOpManuio 00 YCIOBHSIX aBTOMaTHYECKOIO
NPOAJICHNS, 32 MCKIIOYEHHEM cly4aeB, Korja AOGOHEHT MUCbMEHHO OTKAa3aJCsl OT IMOJy4YeHHs
YBEJIOMJICHHS, YKa3aHHOTO B HACTOSIIEM ITYHKTE.

18.8 AGOHEHT BIpaBe B OJJHOCTOPOHHEM MOPSIIKE PacTOPrHyTh JloroBop MOANMUCKH B MOPSIKE,
yKa3aHHOM B nyHKTe 13.5.2 HacTosnmx Y cioBuil.

189 B PE3yabTaTC OAHOCTOPOHHETO PACTOPIKCHUA HOFOBOpa 0 OCHOBAHHMIO YXYAUICHUS IMPAaBOBOI'O

TIOJIOKCHUA a6OHeHTa, YKa3aHHOMY B ITYHKTC 18.7 HaCTOAIIUX yCJ'IOBI/If/'I, ¢ AOGOHEHTa He B3UMAETCs Kakas-

OO0 MOTIOTHUTENbHAS TI1aTa (TeHs, MTpad UM OTCTyITHBIE).

18.10 YuutsiBas TO 0OCTOSTENHCTBO, YTO corilacHO MyHKTY 18.5 Hactosmux YcnoBuit Oneparop uMeer
MIpaBO TIEPUOAMYECKH BHOCHTH M3MEHEHHS B HacTosmue Y cioBus, Abonentckuir Jlorosop, Tapudsr Ha
Ycimyru, AGOHEHT 6e30TOBOPOYHO MPUHUMAET, YTO B CITydae MPOTHBOPEUHNS MEXIY Oy OINKOBaHHBIMHU Ha

WnTepHeT-caliTe BapmanTaMu YCJIOBUW OKa3aHWs ycnyr, TapudoB, Onucanuii Ilpemmoxenus, a Takxke



[opsinkos/IIpaBui ¥ UHBIX BApHAHTOB, ICHCTBYIOT Y ciioBusl, Tapudsl, Onucanus [Ipemnoxenus, [Topsaku

u [IpaBuna, omyOnnkoBaHHbIC Ha IHTepHET-CcaiiTe ¢ TOCIETHEH TaTOoi.

18.11 AGoHEeHT 00s13aH CaMOCTOATENBHO CIETUTH (TIPOBEPSTH) 32 U3MEHEHUSAMU, BHOCUMBIMU OTIepaTopom
B Hacrosmue YcnoBus, AGoHeHTckuil JloroBop, KoTopeie myOnukytoTcs Ha MHTepHeT-caiite Oneparopa

H/WIn MIpeACTaBIAOTCA B HeHTan mnmpoaax u O6CJ'Iy)KI/IBaHI/I$I.

18.12 Omneparop mMeeT MpaBO IOJHOCTHIO WIIM YaCTHYHO TepelaTh CBOW NpaBa WU YCTYIHUTHh CBOM

o0s13aTenbeTBa Mo AGOHEHTCKOMY JloroBopy mpyromMy Jmiy 0e3 coriacus AOoHeHTa.

18.13 Hubie B3aumooTHoweHus Omneparopa u AOOHEHTa, HE YperylIupoBaHHbIE AOOHEHTCKUM

JloroBopoM, peryaupyroTcsi B COOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOAATENHCTBOM PA.

18.14 B cnyuae mpu3HaHHUS KaKOro-JIMOO moyiokeHuss AOOHEHTCKOro JloroBopa HeleHCTBUTEIbHBIM HITH

HHUYTOXKXHBIM OCTAJIbHBIC ITOJIOXKCHHUA HC U3MCHAIOTCA 1 OCTAIOTCA B CHIIC.

18.15 Hactosmmue YcioBus, AOGOHEHTCKHI J[0TOBOp COCTaBICHBI Ha apMSHCKOM SI3BIKE, HO MOTYT OBITH
MepeBe/ICHbl ¥ MapaJliebHO OMyOIHUKOBaHBI TAKXKE HA JPYTUX SA3bIKaxX. B ciiydae MpOTUBOPEUHS MEXITY

My OIUKAIUSIMU Ha apMSHCKOM M JIPYTOM SI3bIKE MIPEUMYIIECTBEHHYIO CHITy UMEET apMsSHCKUN BapHaHT.

PA3JEJ 19
MEPEXO/IHBIE MOJIOKEHUS

19.1 Hacrosimyie Y ci0BUS IPUMEHSFOTCSI KO BCeM Mpe by mmM JloroBopam (ToInmickam), 3aKIF0UeHHBIM
Mexny CTopoHamu 70 BCTYIUICHHS B CHJIy HACTOSIIMX YCJIOBWH, W K YCIyram, OKa3blBa€MbIM Ha HX

OCHOBAHHH.

PexBu3urtel Oneparopa

OTkpbITOE akuuoHepHOe 001mecTBO ""Teexkom Apmenns"
Anpec: PA, EpeBan, npocnekT A3zaTyTsin 24/1
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