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2whwanpghn Yynnutphu® wnwug yapghulbnhu pnyunynipjwl, wd swbunp £ pugwhwjntp nplt guinunnup Yuid
Swnwjnnwywu wnGnGlywunynipinLu:

UpwunwphU hwpgniduGphu wpdwawupdwU Ywd unghwjwywl jnwwndwdhengub

ogunnwagnpédwl Jbpwpbpjwy jnwgnighy inEnGywwnynipjwl hwdwnp wnbu™ "Upunwphu

hwnnpnwygntpjwl pwnwpwyuwuntpjwun

«SkEYnUd UpdtUhw»-h mntlwwynLpjwl 62gpnnLpjwl wwywhnyned

WU wdpnng tnnbGnGywwnynipinitup, npp nLp hwjwnunwd bp «SGiGYnJ UpdGUhw»-h wunluhg, wbwnp E 62gphun W
wupnnowlwl [huh: Aninp gpwnnudutpp, wyn pyYnd” hwhyubpp W $phuwbuwywl hwpybnygnipintuutpp, wkunp
E hpwywlwgytu dwdwuwyhu, yuwnpytu wywunawéd dwupwdwulbpny W 62gninnpbu wpunwgniGu gnpdwnpputpp:
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wwhwlplbpp W «SGIGYNU UpdGUhw»-h UGpphU pupwgwlwnpagtpp: HtnLp wbwnp £ wwwhnytp, nhwGugh
shwunnwwunytbl wd sunytlu nplE spwugwhwyinyuwé Ywd ggpwlgywd hwdwawjuwantp, hwhyutp, dhpngutp
ywd wywinhdutinp: dnp wybuinp £ hGunltbp, np «SGIGYUNU UpdGUuhw»-h wuntuhg pninp wwpunwynpnepyntuutnp W
yndtGpghnu hwdwawjuncpyntuutpp gpwynp dGrwytpwnd unwbiwl W uGpwntu ynndtph vhol
wwjdwluwynpywoéncpywl W hwdwawjunipjwl Ewywlu ywydwuutnu wdpnngnipjwdp:

np whwnp £ thwnpdtp Yepwny hwdwagnpéwlygbp UGpphu W wpunwphU wninhinnputph hGn W Upwug
npwdwnnpbp 62gnhwin nGnGywwnynipniu: \GHwJwnniejntuhg wd UGpphu wd wpunwphU wninhinnputphg
nbnGywwnynipjwl pwpglbp Ywnpnn £ ntpg Juwu ywwndwnb| «SGlGynd UpdGUuhw»-h $huwuwywil
wluptnphnipjwup, W nw fuuinhy wpgbyned E:

LpwgnL nbntynipntububph hwdwp inbu” Qwwuwwhwywl hwywndwl pwnwpwlywlnipiniup:

«StEYnU UpuGuhwi»-h mtinGjwwnynipjwl thnjuwlugnidp

«StlGYnU UpdGuhw»-hg nnpu qununuh inbGnGywwnynipintu thnfuwugbiintg wnwy np whbwnp £ punphpnwygtip
hpwywpwlwywl unnpuwpwdwudwl UGpYwjwgnigsh hGun W hGuinletp yGpghuhu hpwhwuqutnhl: dwdwuwy
wn dwdwlwy Jbg hwpywynp £ gununuh tnnGnGyuwwunynipyniu thnfuwugt| wy wudwug «SGiGYnd UpdGUuhw»-hg
nnLpu, nhwbugh nplk phquu gnpépuytp (ophbwy dwnwyniejntu Jwwnnignn jwd wpunwphU wnwnhwnnp)
JwnpnnwUuw Utg hGnn wpnntbwybun wohuwwnt): UGUp Yhpwnnod Gup gununuh inGnGlywunynipjwu
spwgwhwjindwl hwdwawjuwagnptn® dp ynnuhg thnfuwugynn inbnGywunynipintup ywwnwwubint
Lywwnwyny:

Qununuhnipjnit b wuadbwlwl nEnEjwwnynipyniu

Utup wwwhnynud Gup JGp hwwhunpnutnh wuhwwnwywl ingyuiutph W hwnnpnwygnipjwu
gunuuhncpjnitup: UtGp hwewhunpnutpp W wy Gppnpn Ynnutp Juunnwhned GU JGg hpGug wuduwyuwu
nbntGywwnynipjnitup, i JGUp guwhwuwnnid Gup wyjn Juuinwhnipyniup: UGUp hGuinlened Gup inGnGlyuwunyduwywl
wlyuinwugnipjwl yuwnpgwynpdwllU nunnwd gnnpénn unpdtphu W gununuh inGnGUwwnynipjnitup Ynpniuwinhg,
agnnnrpejntuhg Juwd wywwnwhwlywl pwgwhwjnnudhg wwwhny Gup wywhnid: np ¢Gp unpnn dnwinp gnnéb,
nhunwnytl, ogunnwgnpsdt], thnthnputb, thnpuwlgb| uwd tnwpwéb] hwdwhinpnhu yGpwpetpnn
inbntywwnynipintup” wnwug hhduwdnn phqubu wywwndwnh W wnwlg wywwnwb pnyunynipjwu:

«SGIGYNU UpdGuhw»-U ywpunwynpyned £ hwpgbp Q6n wuduwlywl inyjwutnh

gqwnwuuhntpyntup: UGUp atinp Gup ptpnwd W ywhnwd Gup Uhwiju wjt wuhwwnwwl

nyjwutpp, nnnup wwhwugynid GU «SGIGYUNU UpdGUhw»-h wprnyntuwydGun gnpéniluGnLpjwu hwdwnp ud
onGupny: UuaLwywl gpnwnnidubph hwuwuGihnipyntup uwhdwuwhwyywsé E hwgnpdwd wuswlugnd, nypbp
wjn ntntywunynipjwl hwdwn ntuGU hunwy whuwnwlpwiht wuhpwdt2wnnieinitu: Q6np wuduwlywl
nywiutpp ¢5U inpwdwnpyh nplk Utyh «SEGYNU UpdEUhw»-hg nnipu” wnwug Jwybp hpwyjwywu hhdph W
yunpwdwnpdh dhwju wjuwtu, np wwywhnyyh yGpghuhu wyuwiunwéd yw2unwwunipnlup:

Lpwgnighy inGnGYwwndnipjwl hwdwp inbu” Uudbwwl ndjujubph wyuwunwwunipjwl punwpwluwunipinitup
(Gununuhnipjwl pwnwpwywlnLpinLl):

Cwng b wwuwnwupuwl. Qunnpnuwlygnepyniu, nGnEunynLpywl thnpuwbwynid i qununuhncpynilu

<. hUu& hGwn Unyu unnpwpwdwunwdnd w2huwiinnn puytGpu hwpgntl £ hua, pE wpnynp ywnnn Gd hpGu
npwdwnntl hp Yung peowjhu hGnwhunuwhwdJdwnh tnnpwdhyh dwuhlu

nbnGywwnynipjntup: Lw gnunwd £, np hp Yung htnwhunuwhwdwnh hwhyutbpp gwhwqwug pwnpéan Gu: bd
puyGpnep hwuwlbih ¢6U pwdwunpnuiht pwquwjh tnywiutpp, W Uw gh unpnn hupuncpnyU utnnwliwig wju
intntYwwnynipyntup: ME°wnp £ wprynp Gu ogutd Upwl:

M. Ng: UGUp Ywpnn Bup wnnbntynipyntu inpwdwnnpt] Jhwju wudwdp hwéwhunpnhu Ywd ytpghuhu Yynnuhg
thwagnpwagph hhdwUu ynpw gnpénn ubpyuwjwgnigghu: UGUp swbunp £ wju tnnGnGywwnynipyntup pwgwhuwjntup
nplE JGYh, wyn pynd bwle UGp puyGputphu W gnpépuytputphu:
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UtpphU wnbtnGYwwnynipintu hd bwhuyhu gnpdwunnch dwuhl: MG°wnp Ewprynp npwuny Yhuytd hd dtUketph
hGun:

M. Ng, nw wwonhuh E:

2. P°UsU £ hwdwnynod Euuuwit Lpwbwynipywu ng-hwupuwhb inbnGywwunyncpyniu:

M. Ewywu Lywluwynipjwl ng-hwlpwjhu inbEnGywwnynipynitup Ywpnn £ ubpwnt] gwuywgwéd $huwluwywl
wnryntupubph dwuhU inGnGlywuwndnipyniu, wyn pynd bwle wyn $huwlbuwlwl wpnyntupuGpnd Wywd
dhuwluwywu ywydwuutnned, $huwbuwywl

JwUhiwwnGundubnpnd Ewywu thnhnpunipjntuutnp, hun2np Uunp wwydwuwagptpp,
thwagnpwagptpp, pwdwunpnutnhl, dwnwjnipintlutpp, JwunwywnpwpubGphlu Yud

dhuwluwlywl wnpjnpuGpp wd Upwug Ynpnuwnp, Lpwuwlwihg wynhyutph dGnpptnpnudp Yud onnwnpnudp,
Ywngwynpnn dwpJdhuutph Yynndhg dbp gnpéonitutnLpjwlup yGpwptbnnn Ewywl gnpénnnipyncultnn:

5. 6pp hwpgp yGpwptpnud £ «SEGYnd UpdGUhw»-h wlynmhyutiph
wuRunwwunLpjwlup

Utup wwnpwuwynpnipintl Gup Ynnud «StEGYNU UpuGUhw»-h W yGpehUhu pwdlUbuntptph Uyuwwundwdp®
wuw2unuwwlb] b bwywwnwywihb oguinwgnnéb| «SGiGYNU UpdGUuhw»-h wywnhyutpp, nGuncpulbpp W gnypp, wjn
pUNLU «SEIGYNU UnpdEUhw»-h Utnwynp ubthwywunceiniup:

«SkEYnJd Uputuhwy»-h wywmhyubph yuwwnunidhg Yud jwpwwhnwdhg juncuwthned

UGUup wwpwunwynp Gup nnpwdhwn |hub] b wwwhnydb, npnwtGugh «SGIGYUNU UpdGUuhw»-h

wywinhyubipp ggwunpw2whyblU Ywd gunudbUu: «StiGYnd UpdGUhw»-h wywnhyubpp UGpwnnud GU gnypp W
uwnpwynpnidubpp, cwdwluwyp, gununuh inbnGynipyncuutpp b «SGEIGYUNU UpdGUhw»-h Jhpngutpp: «SGGYnJ
UputUhw»-h uwppwynpniuutph (ophuwy peowjhl hGnwhunultp, wwwndtUwhwunn UGptuwubn,
hwdwlwnpghgubn W wyu) nnn2wyh ng wnwelbwjihu W wudbwwl Lwywwnwyny oginwgnpdnidp unynpwpwn
pnywwnnynud k£, Gt hpwywluwgynwd £ GppGdl, sh wnwewgunwd «SEGYUNU UpdGUhwi»-h hwdwp Ewywl
owhuubin, ¢gh ungpunnunnud w2puwinwupwht ywpunwywuncpyntubuGph yuwnwpdwup W yuwywé gk
wlophbwywl wd ng wywwnwé gnpdniubnipjwl htwn:

np whbwnp £ hdwlwp atg yapwptnnn gnpéninnuduGph hGun Yuwywé

pwnwpwywuncpjnitup W juwunuwwnpap W hGuinletp nhwug wwhwlglbphu: FnLp

wwnwuhuwlwwnnt Gp pninp wuhpwdt2un hwuwnwwnnedutbnh dGnpptpdwu hwdwn: «SGiGYUNU UnpdGuhwi»-U
Ythnpuhwuwunnigh Jhwju ophuwywu phqutu dwhuutpp: <jnLpwungnid ublUjwy Ywd wnnindu wd uuniun
wunpwagnbhu® Ynp Uhouin wyhwnp £ aguntp puunpt wdbbwgwdn qubpu nL nnpwUdhwn tnwppbpwyutpp:

«SkEYnU UpdtUhw»-h wlymhyubph ywaunwywunipjnit jpwpnwhuncpjniuhg ud pwjwuhg

Uh2wn wquynptlu gnpétip: UGLp wtunp £ yw2unwwlbup «SGiGynd UndGuhw»-h Uhgngutpp W wy| wywinhyutnu
wjlwbu, hupwbu Yuwunwuwubhup Ubp ubthwywup® wywaunwwubing

swnw2whnudhg, Ynpuuinhg, nwpnwhpuncpintuhg ud pwiwlhg: Uw UGpwnnud £ QGgq

npwdwnpyuwé «SttYnd UpdGUuhw»-h nhwdwlwu Jhgngubpp Ywd Jéwpdwl pwpuinbpp:

Utup wtwnp £ wwwhnytbup, nnwyGugh pninp dwhuutpp, thnpuhwwnnigdwU wywhwugUubnp, JuwnwgGputpp,
hwhyutpp 62gphwn |hutl, hwdwwwwnwupuwlbl «SEiGYNU UpdGUhw»-h hwdwwwwnwupuwUu
pwnwpwywuncpjntbutnhl, pupwgwywnagbphu W wunuutphu W inpwdwnpytl dwdwluwyhu: UGup gGup
Jwéwnnid, thnpuwugnid Ywd tnbuophunwd «SEiGYNU UputUuhw»-h wywnhyubpp® wnwlug ywwnwé
pnRrwpwUNLRjwU W hwgnpnipjwu:
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wndGpwynn, hpwwwpwuwl ng Gupwyw qunuwthwputp (Jnwydnp uGthwywunipiniu): UGnp dunnwynn
uGthwlwuncpjnitup UbGnp wdGbwwndbpwynnp wywnhyu k£, W JGUp wybunp £ wyuwunuwwlbup wju wjuwtu, hugwbu
wwuinuwwuncd Gup wy inGuwyh gnypp Ywd wywnhyutipp: Uw UGpwnnd £ JGp phqutu gnpépuytGputph ynnuhg
Jdtp |ngnu W pptunp ng ywiun2wé ogunnwgnpndnidhg yw2unwwubint bwywwnwyny wwwnwé pwyltph
atnuwnpyncdp:

«StGYnU UpdGUhw»-h dunnwynp ubthwuwunipntup yuw2unwuwlbine Qtn wwpunwywuncpyntup gnpénud £ aGnp
wdpnng w2huwwnwluph pupwgpnid W 2wpnibwyynid ELwle Q6n w2huwwnwlupwihU hwpwptpnipyntuutbnh
nwnwntgnwdhg htuinn: Gpt hwpgbp nluGp «SGIGYUNU UpdGUuhw»-h dunnwynp uGthwwuncpywl oguinwgnpddwl
ywu npw Uywundwdp yGpwptpdniuph yGpwpbpjw), wwyw pulwpytbp npwup hpwdwpwlwywUu inuophuntpjwl
hGun:

«SkEYnUd UpdGUhw»-h mtntlwwnyjwlwl mEpuninghwutph hwdwwpgbph

wwRnwwuncpjntu

Qwdwywngswihu hwdwlwnpabpp W npwugned wyynn b ywhwwuynn inGntywwnynipyniup gwthwqulg
wnplenp GU JGp phquGuh hwdwp: Aninp wju wubdhup, nyptp

ogunwgnpdnid Gu «SGIGYNU UpdGUhw»-h hwdwlywngbpp, wtwnp EwwwhnybU wju nGuncpuubph wywwnws,
hUugswtu bwle gununuhnipjwl W yhpGn-wuyunwlgnipjwl pwnwpwyuwunipyntuutph hwdwawju
ogunwagnpdénidp: «SGIGYUNU UpdGUhw»-h hwdwlwaggwihU dpwantnp, 6pwapwht wwwhnynwdubpp W wdpnng
nGnGynLpyntULGNp hwunhuwUunwd BU «SGEIGYUNU UpdGUhw»-h gnypp: dnp wbuinp £ «SGGYUNU UpdGUhw»-h
hwdwlwnpgbnpp oguinwgnnétp ywwnwupiwlbwwnynipjwdp W w2uwwnwlpwjht wuhpwdbwnniejntuhg phunn
Lwwuwnwyubnny: ¥nwp ¢6p wnpnn Uncinp gnpédt), wwhb) yud nLnuinyt uGnwywu punyph Uyncptn
(ywwnytpubnny ,pt wntGpuwnnh intupnd), pnuncpyntu ud wjp wbudwlug Uywwndwdp wuhwunnipdnnwwuntpjnitu
pwnngnn UnLptn, ywd hGurnwwunnn punyph jud wuwwnybanm Uynptn: Hdnwp wybnp Ewyw2unwwubp W
sthnpuwligbip wy| wbdwlug Qtp Untinph pnyunynipjwl ndjwiutpp (ophuwy ogunnwiinhpnyg Qtnp ID-hu Ywd
gununuwpwnp) Ywd pny| gnwp wj] wuadwug oginwagnndt) «StiGYnd UpdGUhw»-h uwppwdnpnudutpp Ywd
ntunLpuliGpp:

Pninp gnpéwppubph ywwwmwéa hwunmwndwl wwywhnyned

«SGIGYNU UpdGuhw»-h wuntuhg Q6n hpwywunipjnLtulGphg nnLpu ywnpunwynpnipjntulubGph unwlauncdp
«SEGYNU UpdGuhw»-h puwnwpwywuntpjnlultbnh (nLpe uwpuinnud £ hwunhuwunwd W Ywpnn £ Junwlgb)
«SklGYnU Uputuhw»-h $huwtuwlwl wlupbphnipnLup:

Npwbu bJwquwagnyl wywhwle hwdwawjuwantpp wbwnp £ Yupdtu gpwynp W wpunwgnibu ynndtph dhele
wnyuw pninp ywydwuwynpwénipjntuutpp: LwhupwlU nple Ynpwynpwunhy Ywd gnpdwppwjhu thwuwnwpnLnp
unnpwanbp *nLp wbwnp £ gnpétp Q6p hpwdwunipywl uwhdwluGpnid:

dwuwnwpnpbnh wwwnwéa ywwhywudwl wwywhnyncd

Pninp hwuwnwpnpetpp W wj gpwnnidutn, nnnup unntndyb) yuwd unwgyt) Gu Qtn

w2huwinwluph hGn uwywéd, wbwnp EwywhytUu pninp gnnpénn optuputphu W unpdtphu, hugwybu LUwl «SEGYNU
UpuGUhw»-h pwnwpwyuwuncpjntbutphlu W hpwjwpwlbwywUu uinnpwpwdudwl hpwhwugutphu
hwdwwwuwunwupuwl:

Lpwgnighy inGnGYwwndnipjwl hwdwp innbu” Spwnnidubph wywhwwudwl pwnwpwywlnipiniup:

Quing b ywwnwuhuwl. «SEEYnU UpdtUhw»-h wlmhyubph ywwnmwwuncpjniup

2.6u hd Ynpwynpwuwnhy Unnippnipp Gppbulu inntu GU tnwunwd” huwnGpubunhg ogunybnt

Lywwnwyny: hd nnrunpp fuunnpby £ pnyp tnw oginytb hd Unnippniphg hd wpdwyncpn

JGYuGnL pupwgpnid: bwnnn G wpnynp UpwU inpwdwnpt] hd Untinpwuniup W

guwnunuwpwnp?

M. Ng: UnLinpwuncultpp W guwununnuwpwntnu oqunid 6U ywhwwub| «SGlGYUNU UpdGUhw»-h tnnGnGywunynipjwu
L inGhuuninghwywl nGuncpulbph wuyunwugnipniup: nLp ¢Gp Yuwpnn inpwdwnpt) Q6p (nghup W
gwnunuwpwnp nplehgt JGyhu, wuqwd unyuhuly Q6p wdGUwdnun puinnwuhph wunwdutphl:
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Jtpetipu Yuwwyb| Ep hua hbGwn™ puunptinyg hpUu tinpwidwinpt npn? Uynebph ywwnakultp, npnug ynpw dtup
w2huwiwint| Ehup ybpghUhu htwn «SGiGYUNU UpdGUuhw»-nid wpuwwntint dwdwlwwhwwndwédned: Gu Upwu
Wwwnwupuwub| 64U, np y&2nbd W uwwnwuhuwlby: Fug whinp £ wjdy bu wubd:

M. MnLp g6p Ywpnn QGp bwhuyhu Yntgujhu inpwdwnpt] «SGGYUNnd UpdGUhw»-h qununuh inGnGywwnynipjniup:
Uudhpwwbiu intntlwagntp 26n nGlwdwnhl: Lw Ywpnn Enbgwy ywht] wn Jwuhu SS wuyunwugnipjwu W
hpwywpwluwywu unnpwpwdwuncdubphU’ npn2Gine hwdwn, pb hugwbu wwwunwwub| «StiGYnU UpdEUuhw»-h
gwnuuh intnGlwuwnynipintup W ubGthwlywlnip)nitup:

<. Utp nhitputphg utyp ¢h hwubp yuwéwnph hwdwn uwhdwuywéd Luywunwwihu

uwhdwlwgwihhU ¢gughU tnwppGpnipjwdp, npp Upwl pnyp Yurnwp unwlw bLiywnwlyubpnh hwdwp uwhdwudwod
pnuntup: YhiGputGph hGwn w2huwwnwluph hwdwn ywwnwupuwlbwwnnl «SGiGYUNU UpdGuhw»-h nGEUwywnpp npn2t E
«Yinpwgubp» wyu nhitph Jwéwnph wnprnyntuputpp, nnwtGugh ytGnpehuu pnuncuhg ¢gnyyh: WGHwJwnu wuncd £, np
uw Jtp wdGuwywnptunp nhitputphg E, W JGup wGwnp £ pnuncup yéwnpbup Upw hGwn jwy hwpwpGpnipjncuutn
wwhwuwlbnt hwdwp: Upnn®p wjn nGlwdwph gnpdnnnipyntlltpu punniutih GU° hwyhwnutind, np Lw
wldlwlwl 2wh gnLuh:

M. Ng: dwbwnph hGuin yuwwywsé pytnh nhunwynpjw ncnéwgndp hwwunwd £ unyu

bwlunUwywnghl b «SEIGYNU UpdEUhw»-h wy| pwnwpwywlnipjnluutph W pupwgwywpgbph wwhwuglutnphl:
np whwnp £ wudhpwwbu inGnwly wywhbp wju Jwuhu UndwwjtUuh W nhuytph yuwnwywnpdwl hwpgtpny
wwnwupuwluwwinnlubphl, wd hwnnpntp wju dJwuhU UndwwjGuuh W nhuytph yunwywnpuwU SpeakUp pGd
a6hu (hwnnpnuwUu hwuwubih Jhengutpp UGpluwjwgywéd GU unyu YwunUwlwngh 6-nn Gupwpwdlntd):

<. GnwJujwluwihu hwayGunynipjntuutnh JyGpehu wdhul E: hd nGYwywpp gwuwunwd £ hwdngyt), np UGup
hwub| Gup UGp Gnwdujwwjhu pybnphu, nLunnh puunpnud £ wjdd gpwlgtb Uh ghwunwunywé Juawnp, npp
wywpwhl gh hwugyh UpUgbe UynLu pwpwipe: Ywnédtu ph, uw nptit dGyhu sh Juwuh: ME°np £ wpnynp Yuwnwpb
Upw wuwbn:

M. Ng: Swhuubpp W GHwUJnLinUGpp wbwnp £ gpwugytu 6hpun dwdwlwywhwunywénid:

Jwoéwnpp ntn wjwnpunywd gk Yw Yunpnn £ untinét| pyncphdwgnipinil G wpnn Ehwjwuwnyb)
ytnéwnpuwnpnipjwl, Grt punanyyh wybih yuwn dwdwluwywhwwnywsdned: Q6n

wwnunwluwuncpynitul £ hwnnpntp wju nGwph dwuhU $huwlivwwl inuophuncpjwun,

hpwywpwlwyuwlu inuophuncpjwlp, UndwwjtGUuh W nhuytph junwywpdwl ywunwupuwlwwnnluGphu, ud
UndwwjGuuh W nhuytph Yuwnwywndwl SpeakUp ptd gohu (hwnnpndwu hwuwUbih Uhgngubpp UGpywjwgywéd
GU unyl Ywunbwlwpgh 6-nn Gupwpwduncd):

6. Gpp hwupgp ytpwptpnud £ ungyu Ywunuwwpgh Yhpwndwlup

Unyl bwlunuwywngned Quwn inbntywwnydnipintu E inpuwdwnpywé, uwuwjl, wjlu sh unpnn punagnytp pninp
huwpwynp dwgnn hpwyhtwyutpp: 2bg hwpywynp £ bwl ncuncduwuhpGp npn2uiyh inGnwiwu opGuputp W
unpdtn, htugwtu bwle «SGGYNU UpdGUuhw»-h wjlu pwnwpwywuncpjntultpp, nnnug hnnud £ yuwwnwpynud unigu
YwunUwyuwngntd, hugwtbu bwl opGuunpnipjwUp uwhdwuywsd hpwyjwywu wywntpp W pupwgwywnagbpp:
Unyl bwunbwywngh W opGUunpwywt UunpdGph Ywd «SGGYNU UpdGUuhw»-h w)| pwnwpwyuwunipjntuutph
Uhol tnwnptGpnipyntulGph wnwyntpjwl nGupnid wuhpwdtwn £ yhpwnt] wju YuwunulGpp, nnnup
JuwnpyGiwytpwh wnnwdny uwhdwuncd GU wydGih pwpan W fuhun unwbunwpwnubn: Q6n
wwinwuhuwlwwnynipintul £ hdwlw| wju opGupltpp W wunUltGpp, npnup atg GU yGpwpGpnud, npuinkn
Jwuwéh nbwpnud wuhpwdbwn £ nhdG| unphpnwunynipjwu: Gt wnlugynid Gp wuhwuywlUwih pdwgnn nplke
hpwyhtwyh, www punphpnwygtip 26np wudhpwlwu nGywdwnh, Undwwjtuuh W nhuytph yunwyjwnpdwu Yud
hpwywpwlwlywl ywwnwuhuwlbwwnniutGph hGun:

Pugwyt®u npn2tL, pbG hugwtiu £ wknp Jupybi:

nLp Ywnpnn Gp wnUgytp wjuwhuh hpwyhdwyutph, Gpp «SGGUNU UpdGUhw»-U gntuh nplE hwdwuwwwnwuhuwl
pwnwpwywuntpjnl Ywd pupwgwluwng, Ywd Gpp gnigb Juunnwh gihubp, npn nplk punwipwwuncpiniu
Uhpwnbh £ abGg hwunhwywéd thwuwntbnh juwwygnipjwdp: 15



Ujnwhuh nGwpGpnid 6houin punpnipyntu YuunwnGine yud 6h2wn gnpétint hwdwp hwunpgnptp
huputpn atq htunbywp®

o Upmyn®p uw fuwhuwinnid £ optlupp Ywd ypndtiuhnUw Ephywl;

o Uw hwdwwwwnwuhiwunt”d £ unyl Ywunuwlwngnud gpdwdhu W npw ngniu;

o Upnyn®p uw Ywpnn t yuwu hwuglt) "StiGynd UpdUhw"-hu ywu dtipghUhu hnhuwynipjwlp;

o Upnyn®p uw Ywpnn £ $hghywlywl, pwpnjuywl Yuwd wyp Juwu hwugub nplk wuah;

+ Upnyn®p wuhwpdwp Ygqwd, et puytputpu Yud puinwlhphu wunwdutnu hdwlwl, np Gu nw wpb Guy;

o Upnyn®p wuhwpdwp Yggwd, et wju JwuhU nbnGywunynipiniu hpuwwpwyyh nplet pundwdhengnud
ywd unpnipyntulitnned:

Grbt wnnn Gp wju pninp hwpgbnphb wywwnwupuwUb] «ng», www hwjwluwpwn wuynwug hpwyhéwyned Gp:
Grbt wju hwpgtphg nplk JGLHhU wywwnwupuwltp «wjn» wd «Juunnwh gtd», unphpnwygbp 26p wudhpwwl
nGywywnh, Undwjwjtuuh W nhuytph yunwywpdwu Yuwd hpwwpwlwywl ywwnwupiwlbwwnnubph hGun:

Upwth W nngwdhwn nwwntp, nnwtugh Qtp pwjtpp shuwhuntUu opGupp, suwubl «SGGYNU UpdGUuhw»-h
htnhuwyncpjwlp, Ywd nhuyh wnel sywlgutgutl Qtq Ywd «SEGYUNU UpdGUhw»-hu:

Grbt nEYwywnnud Gp wy| wudwlug, wuww wnwyt| pwnpaon Wywwnwuhuwbwwnynipintu Gp Ypned:
nLp whwp £ Q6p ophuwyny fupwltp Yndwwjtuup W Ephyuwih Unpdbpp

o 2wunqubip, np Qtiq Gupwlw wludhUp hwulwuncd GU unyl Ywunuwywpgh WwhwupUutpp W Yuwwnwpned Gu
nnwup;

o Qwywuwnwnhd Gntip pninp phqutiu gnpdwppuGpnd uwwnwyGpnipjwu W ynnniwyghwjh Uwwndwdp
«StlGYNU UpdGUuhw»-h wuhwunnipdnnwywuncpjwup;

o WUwhuh dhpwduwjp uintindtip, nnuintn dwpnhy wquwn wpunwhwjnnid GU hptug dtnwhngnipynlultnp;

o bnGLNnwywl Gntp Ywunuwwnpgh YuwwnwnpdwU hwnpgnod W wewlgtp Upwug, nyptp pwnpbGhunénntu
hwpgtp GU pwpapwgund Yuwd dinwhngnipynitt GU wpunwhwjinnd, wwwhnyb’p gununuhnepjniup W
pwgwnb’p htunwwunnudp: Uphuwwnwlph wprnyntbwybunneejnitup guwhwwnbihu hwdGdwuntp wppp unyu
Ywlunuwlwpgned UWwpwanywéh hbuwn;

o Gnptip Uh upwhunrutip Ywd pny| h inybp nplt UGYhUu phqutu wpnynituputinh hwuub) Ephluywl
JwnyGuytpwh ywd unylt Ywunuwwnagh Ywd gnpénn optuph hwayhu:

Npwnt°n Yupnn Gp hwjwnut nplk juunph Jwupl

nLp wpnn Gp 26p dlnwhngnipjnlUt wpunwhwjnb] ywd hwnnpnt

o hunubiny wudhpwwtu Q6n wudhpwlywu nGywdwnh wd Undujjwjtuuh W nhuytph junwdwpdwu pwduh
hGuw;
o ElGYunpnUwjhl gnnipnLl nLnwinyti compliance@telecomarmenia.am thnuwnhl:

o hwnnpnnud pnnutiiny dinnwhngnipjntultph hwnnpndwu wngwug unwywpdwU hwdwwnagned, npp
hwuwubh £ hGunlyw)| hndwdp https:/speakup.telecomarmenia.am

«StIGYNU UpdGuhw»-U |nLpg E yGpwpbpydnd unyl bwunuwlwpgh wynunbughwy

huwhuinneduGphu W ywpunwynpynud £ ywhuwwub] qununuhniejntup W wuhwuwjwn n

wnnytuhnuw Yipwnd nhunnwnytip ng wywwnwéd Junybiuwytpwh Jtpwetinpug

hwjnwpwnpniejntulutnp: Hnwp whbwnp £ hwdwagnpdwlygtp UGpphu hGunwplUnceynLultGp

Jwnbhu:

LpwgnL nbntynLpintuubph hwdwnp wnbu” "Unnwhnanipinitbubph Pwupdpwswiudwl U Gnwwunnid
Qhpwywluwgubint Bwnwpwywlntpiniup”: 16



Upnynp Ywpnn Gp wbwuncu YEpwyny qbynigtp nplk juunph Jwuhl

Qtn hupuncpyntuu hdwlbwp Yoquh «SGGYUnU UpdGUhw»-hUu Q6n dunnwhngnipyntultph

Juwwwygnrpjwdp Junt hbwpwynphuu dwupwynpyhwn hGunwpuuncpnil, hGuinlewpwnp JGup pupwhunwuncd Gup
hwjwnub| Utq Qtp hupunipjnlup” hwynuh Ywd Gupwnpynn fuwpuindwudwuhU inbnGlwgltihu: Geb sbp
gwllwuncd hwywnnub Q6p hupuncpynitup, hhduwlwunwd pninp opGuunpwywu hpwywuncpjntuuGph
2npwliwuyned nLp unnn Gp wuwunit yGpwny hwnnpnned tnw: Wuwhu Upwuhg, pt hugwtu Gp punpnud
hwnnpnnwd UGpywjwgub] «SElGYNU UpdGuhw»-U Ynhinwpyh 26n dinwhngnipyntup W wywwnwbé
agnpénnnipynulbp yatnuwnpyh:

Puzwyhuh®u U Ywunuwlwpgh whinmnedubph hnlewupubpp
Vwunuwywngh puwhunnudp |nLpg fuunhp E: bwunuwywnpgh puwhunnedubph hGnlewuputpp Ywpnn Gu
uGpwntb|
o Ywpqwuwwhwywl UtGngnnénipjwl vhgnguGph Yhpwnnd™ punhniw Uhbge wuwnwdwpéh
pwpdnpwgdwl, uptwdwdybun Jwd Gpyupwdwdybun wywnpgbrwwnpnudubnh, wnwehuwnuwgduwu
hUwpwdynnpnipjwl YnpnLunp Yud Ypdwwnnedp;

o Wuw2unnuhg dwdwluwywynp htnwgnd” wnwlg Juwpdwwnnpnipjwu;
o W2huwwnwlpwihU hwpwpbpnipyntbuGph nwnwnGgnLy;

o QJWwlwwuwwnwuhuwl hhduwynpdwl nbwpned «SGGYUNU UpdGUhw»-U Yunnn EUwhuwabnUb] nuwnwlyuwu
Jwnnyp WHwd nbntywglt] hwdwwwunwuhpuwu hpwywwwh dwpdhuuGphu:

Upnn°p hinmwwunnudutphg ywwnwwluywsd tp

Swluywgwd wuéd, n pwntbhunénptlu nhdnwd £ hunphpnwinynipyntu unnwlwint bywwnwyny, dinwhngnipynil £
wnpunwhwjunnud Ywd gGynigned £ ng yywwnpwd JunpyGiuytpwh dwuhu, gnpéncd £ ungylu bwunuwwngh
wwhwlplbph hwdwawju W 6hown £ Jupynid: «SGGUnU UpdGUhw»-U sh hwunnipdh nplE hGuinwwunned Yuwid
hwypunntd gnpdnnnipjntultn nplt wuah Uywwndwdp, ny pwpGhunénptU hwjinuncd £ hp dtlnwhngnipyniup:

Npwnt®n hntip hwpgbkipp

Unyl Ywunuwlwnpgh yGpwptpjw) punhwuncp punyph hwnpgtpp unpnn Gp pulwnpyt 26p wudhpwyuwu
nGywywnh, Ephywih W yndwuwtuuh hwpgtpny wuwwnwuhuwluwwnnth,

hpwywpwlwyuwlu inuophuncpjwl, Uwpnywjhu nGunctpuutph yuwnwywnpdwl W

uwquwytpuwnipjwl qupgwgdwl uinnpwpwdwUdwU hbGwn wd upnn Gp nhutp hGunljw| hwugbny' compliance
@telecomarmenia.am:

<uing b wwwnwupuwl. SEnE{wgdwlu nuLnhutplu nL dhgngubpp

<. Gu Jnwénud G Ephywih W yndwwGuuh ywwnwuhiwlbwwnnih hGun uuwybine dwuhU, uwwju Juuinwh g6,
et hug wGwnp £ wutd: b wudhpwwl nGywywnp puunptl E hua Jh pwl wub, npp qgnud G4, np 6hown ¢E W
ywnnn Eunyuhuy ng onhbwwl |hub|: Gu guinunwd GU, np hug-np UGLUhU wGunp £ hwjuinubd wyn dwuhU, uwwju
Jnwywhunipyntu nLtubd, np wudhpwlwl nGlwdwnu Ypwpnwguh w2huwwnwupu, Gpb winwbu JupdtGu:
hPuswt"u Jupyb:

M. LnyUhuy wdGLUwwy puytpnipynLtuutpned (hunwd GU Jwnpnhy, nptp Yuunwpnd GU wjbwhuh wpwpputp,
nnnUup swtwnp £ uwwnwnpthl: dnp pwgwhw)junt) Gp Uh pwl, npu puwnn Q6g ynwnughwy |nLpg fuunhn E:
bwlunUwywngp uwhdwunwd £, np Gt nptGLE pwU 6h2wn ¢h pyYnLd, wyn JwuhU wbwp £ pwpépwawjub): Gpb
wUhwnpdwn Gp ggnud pulwpyt nw Q6np wudhpwwl nGUwdwnh hGwn, www hunutp Ephywh W yndwywyGuuh
unnpwpwdwudwl YniGgwutph htwnn, gptp compliance@telecomarmenia.am hwugthu wdJ wngwug hwnnpnnd
uGpYuwjwgntp https://speakup.telecomarmenia.am hwugtny: «SGGUnd UpdGUuhw»-U Ynhunwnpyh hpwyhdwyp W pny
¢h nw, npwtugh 26p wudhgpwywu nGywdwpp Ywd nplehgb JGyp hEnwwunnwd hpwywlwguh Qtp hwunbw:
Xhawnp Qtp JinwhngnipyntultGph dwuhU hwjwnuGu E:
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Ephyuyh W hndwjuwytluh pwdhl

Unyl dwnpyGuytnwh quunuwlwngh nnnyplbnh juunwpdwl ywnunwluwlncpynLtuphg

wquuwybGine juwd pwgwnnipync YhpwnbGine hwpgnedutnp wbuwp £ gnwynn Yepwny ncnny&l Ephluwyh W
Undwjwytuuh hwnpgbnny pwduhl: SuontUlubtnh W Qfuwynn tnuontlulutnh nGwpnLd uuwnwndwl
wwnpunwlwuncpynthg wqunybGine funnuwtplbnn Yuwpnn GU pwywpwnyb; dhuyl Stontulbnh funphnnh
Ynnuhg: Ept Huwnmwndwl wwnunwlwuntpintuhg wquwnybine juunpwlupubnp pwdwnwnybl, www npwlp
wwupwad Yenwny Ypwgwhwyinyblu opbluph wwhwlplbphl hwdwwwunwupiwl:
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4. d6ruLu3nru

Unylu hwunwpninpep Gupwyw £ yepuwluwjdwl GpGp tnwphu JG6y wuquwd, Gpt syw thnthnfuncpjwl ywhwUug
CUupwgwywngh SwhwnnL unnpwpwdwludwlu Ynndhg: UnnpupwdwudwU Uunp wwhwusubnh,
ywnnrgywépwihlu thnthnfuncpyntuutnh wnwowlwintu wtu unyl Cupwgwywnap weunp £ yGpwlwiyh ng nwp,
pwl ytnpp ULpywd thnithnpunipyntubGph h hwjwn quwint onjwuhg UGy wdujw pupwgpnid:
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